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Abstract:

In a Developing country having large population like India, small businesses play an important role
not only in contributing to nation GDP but also by providing employment to a large no of people.
After identifying the importance of self-employment people and small business units, government of
India launched MUDRA Yojana to address the financial and other constraints. This paper is an
attempt to know about the MUDRA Yojana and its key objectives. The paper highlights the
importance and the role of MUDRA bank towards the small business units.

Key Words: Small Business Units, MUDRA, MFIs, MSME, last mile lending.

I. Introduction:

In a Developing country having large population like India, small businesses play an important role
not only in contributing to nation GDP but also by providing employment to a large no of people. In
India over 6000 products are manufactured by around 5.77 crore units and employ 460 million
people in the country, of which 262 million people are self-employed. Micro Small and Medium
Enterprises (MSME) contributes around 8per cent to GDP. The small businesses in the country are
largely unorganized but employ a sizeable labour force (ASSOCHAM INDIA, SMERA Ratings
Limited, 2015). Small businesses are not in a position to play their role effectively due to various
constraints. Raising finance is one of the biggest problems for this sector. The scarcity of financial
assistance and inadequate availability of credit facilities due to the weak credit worthiness of small
businesses are the major causes of this problem. To remove the financial difficulties faced by micro
and small business units the government of India launched a scheme on 8th April 2015 called Micro
Unit Development and Refinance Agency, or MUDRA to “fund the unfunded’. MUDRA is still not a
fully-fledged bank and is in its initial stages. It will provide its services to small entrepreneurs
outside the service area of regular banks, by using last mile agents.

II. Objectives of the study:

a) To know the objectives of PMMY

b) To know the different scheme under PMMY

c) To know the benefits available to small business units.

I11. Methodology:

The data and information for the study is gathered from secondary sources like newspapers,
magazines, various websites including website of MUDRA Yojana.

IV. Mudra — An Overview:

Micro Unit Development and Refinance Agency (MUDRA) has been setup for ‘funding the
unfunded’. MUDRA has an initial corpus of Rs. 20,000 crore and a credit guarantee corpus of Rs.
3,000 crore. The initial corpus would be provided by banks from their priority sector lending
shortfall. It was set up through a statutory enactment which would be responsible for developing and
refining MFIs which are in the business of lending to micro and small business units engaged in
manufacturing, trading and service activities.

According to the financial services secretary Hasmukh Adhia, MUDRA is an NBFC and a part of
SIDBI and will later take the form of a bank through a bill within one year. MUDRA bank will
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provide credit of up to Rs. 10 lakh to small entrepreneurs and ac( s 2 resinlior Tor Miu'n—l*‘mlc—e
Institutions (MFIs). MUDRA Bank will also refinance Micro Finanee Tnstinitions (MI'ls) through
Pradhan Mantri Mudra Yojana (PMMY). The main motive behind sel up of Mudra Bank is, to
encourage entrepreneurs and small business units to expand their competences and opcerations, to
diminish over indebtedness and to provide formal and casy system ol eredit.
V. Mudra - Key Objectives:
To fulfill the main objective of “fund the unfunded” MUDRA has (wHowing importani objectives:

a) Regulation of lender and borrower of micro-finance and (o provide stability by ensuring
regulation and inclusive participation in micro-finance System.
b) To cooperate in financing and lending activities of microlinance institutions (MFIs), and

other lending agencies who provide credit to small traders, retailers, sell=help groups and
individuals.

c) To registration of all MFIs and to introduce a performance level (performance rating) and
system of preferential treatment for first time. This will help in assessment before taking loan and to
reach that MFI which will meet the borrower’s needs and whose oldest record s the most
satisfactory. This will increase the competitiveness of the MFIs. Borrowers will benefit from it

d) To provide infrastructure guideline to borrowers, by implementing them business failure can
be avoided and appropriate measures can be taken timely. MUDRA will help in making acceptable
procedure or guidelines (o follow for recover the money owed in case of default.

e) Development of standard set of covenants governing last mile lending to micro units, which
in the future will be the backbone of the micro-business,

f) Formulating and rumning a credit guarantee scheme for providing guarantees to the loan
given o micro business units,

g) To monitoring of capital distributed and promoting right technology solutions for last mile.

h) Creating a good architecture to develop an effective system for last mile credit delivery to

micro business units under the scheme of Pradhan Mantri MUDRA Yojana (PMMY).

VI. Mudra-Product and Offerings:

To start-with, MUDRA will need two categories of products; viz: refinance product for the micro
units having loan requirement in the range of 50,000 to 10 lakh and support to MFIs for on lending
ete. MUDRA will be providing refinance to micro business under the Scheme of Pradhan Mantri
MUDRA Yojana (PMMY). The other products are for development support to the sector. The
bouquet of offerings of MUDRA is depicted below. The offerings would be targeted across the
spectrum of beneficiary segments.

Borrowers are divided into three categories under MUDRA based on the stage of growth and
funding needs of an entrepreneur or a micro unit. The initial products of MUDRA are as follows:

a) Shishu: the business units that are Just started are covered under this category. Business units
under this category can get a loan up to Rs. 50,000.

b) Kishore: Business units that are set and in medium stage can get Rs. 50,000 to Rs. 5 lakh of
loan cover from MUDRA.

c) Tarun: Good established business units that need more funds to raise business cover under
this category and get loan cover up to Rs. 10 lakh.1t should be noted that at least 60% of the credit
flows to Shishu Category Units and the balance to Kishor and Tarun Categories are ensured.

d) Within the framework and-overall objective of development and growth of Shishu, Kishor
and Tarun Units, the products being offered by MUDRA at the rollout stage have been designed 1o
meet requirements of different sectors / business activities as well as business / entrepreneur
segments. Brief particulars are as under:

> Sector / activity specific schemes

> Micro Credit Scheme (MCS)
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Refinance Scheme for Regional Rural Banks (RRBs)/Scheduled Co-operative Banks
MahilaUddyami Scheme
Business Loan for Traders & Shopkeepers
Missing Middle Credit Scheme
Equipment Finance for Micro Units
VII. Mudra and Small Business Finance:
MUDRA is launched with a motive to boost the small business in the country so that a large number
of people can get employed and self-employed and to contribute in the GDP of the country. The
major constraints of development of small business are unavailability of credit at required time, lack
of skill development , knowledge gaps , lack of financial literacy, lack of growth orientation etc. one
of the most significant constraints in formation and growth of small business units is the
unavailability of credit or difficulty process to avail credit facilities. The average debt of Small
business enterprises in India is around Rs. 17,000. If lending is increased to Rs. 5 or 10 Lakh, the
sector would benefit immensely and may generate lot of self-employment opportunities. Small
business units generally face lot of challenges to get loans from Banks. So, they required to taking
high-cost loans from financiers or money lenders. To remove this type of financial restraints
government of India launched MUDRA with a corpus of Rs. 20,000 crore, and credit guarantee
corpus of Rs. 3,000 crore. MUDRA would benefit small manufacturing units, shopkeepers, fruits
and vegetable sellers, hair salon, beauty parlours, truck operators, hawkers, artisans in rural and
urban areas with financing requirements up to Rs. 10 lakh depends upon the business categories (i.e.
Shishu, Kishore and ‘T'arun ) of the business unil or entrepreneur. For getting loan under MUDRA
Yojana business units or entrepreneurs have to contact their nearest public or private banks or RRBs
or other authorized NBFCs/MFIs with their business plan. After sanctioned the loan from MUDRA
Yojana, Business units/ entrepreneurs will get a MUDRA Card like credit card which can be used
for purchasing business raw materials etc. the Card’s limit will be 10% of the loan amount subject to
maximum Rs. 10,000. Many entrepreneurs or’small business units has availed finance under this
scheme since its launching. The details are given below in Table-1.
_Table-1: Category wise details of loan sanctioned and disbursed under MUDRA Yojana

Y VVYVYVY

Shishu Kishore Tarun Total
No. of Loan sanctioned | 10296461 | 1261600 224416 11782477
Amount of Loan Sanctioned (Rs.) 20799.53 | 26713.96 | 17445.1 | 64958.59
Amount of Loan Disbursed (Rs.) | 19916.77 | 25265.62 16131.03 | 61313.40 |

(Source: www.mudra.org.in/ PMMY Report (compiled from State wise data)

Besides this to address other constraints, MUDRA will have to adopt a credit plus approach and
offer development and support services to target audience. It will have to act as a market maker and
build- up an ecosystem with capacities to deliver value in an efficient and sustainable manner.
MUDRA will focus to formalize and institutionalize the last mile financer or grass root institutions
so that a new category of financial institution viz. Small Business Finance Companies can created.
These steps taken by MUDRA under PMMY will surly help to boost the small business units.
Highlights of the 2018-19 Union Budget on Pradhan Mantri Mudra Yojana (PMMY) or
Mudra Loan:

The 2018-19 Union Budget meeting, led by the Finance Minister of India - Mr. Arun Jaitley, was
commenced on 1 February 2018. To improve the financial condition of the country, this meeting
focused on multiple sectors such as Micro, Small, and Medium Enterprises (MSME), agriculture and

rural economy, infrastructure, finance, health, social security, education, tax, and others. The

minister also concentrated on Mudra Loan offered under the Pradhan Mantri Mudra Yojana

(PMMY).
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Since its inception in April 2015, a total of 10.38 crore self-employed individuals have availed the
benefits of Mudra Loan by withdrawing a total credit of Rs.4.6 lakh crore. Out of the total number of
loans, 76% of the loan accounts belong to women while over 56% belong (o individuals who are SC,

Rs.3,00,000 crore.

The mecting also indicated that this year’s focus will be on Non-Bank Finance Companies (NBFC).
When the MSMEs were struggling to receive financing afler the country was hit by demonetisation,
the NBFCs of India had stepped up to the task and provided financial aid to many. This not only
helped MSMEs receive the monetary relief they required during their time of need, but also proved

this in mind, the Finance Minister has also announced during the Union Budget that the eligibility
criteria and refinancing policies for NBFCs will be reviewed to offer them better chances of
providing loans.

In addition to MSMEs, Mudra Loans of Rs.10 lakh can also be availed lor non-agricultural activities
or projects that are partially aligned to agriculture such as poultry, dairy, bee keeping, and many
more. Depending on the growth stage and credit requirements of the micro, small, or medium
enterptise, and an entrepreneur can avail 3 types of loans under PMMY - Shishu, Kishor, and Tarun.

VIII. Conclusion:

This initiative has been taken 1o Tocus exclusively on entrepreneurs. This scheme will contribute to
the well-being of the individuals engaged in small scale industries which will positively affect the
progress of the economy as a whole. MUDRA as a financial tool is found very effective in its initial
stages across the country. This will surly make a dramatic change and will help in making a
developed India.
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Problems of Beneficiaries OTIn_dir—aGandhi Old Age Pension Scheme in
Ambegaon Tahasil

Dr. Manohar Sanap', Mr. Kekane Maruti Arjun’
'Associate Professor, *Research Scholar
Ness Wadia_C(&ggf Convnerce, Pune—41ﬂ)l_

Abstract:
The present article aims at assessing the problems of beneficiaries of the Indira Gandhi Old A se
Pension Scheme (1GOAPS) in Ambegaon Tahasil. The study focuses on the aspects relating to the
identification of pensioners problems, perceptions of the pensioners about the disbursement pension.
Multi-stage sampling method was used to select a sample of 30 old age pensioners from 05 villuges
chosen randomly from Ambegaon Tuhasil of the Pune District. The study highlights the features of
Indira Gandhi Old age Pension Scheme, which benefits gets to beneficiaries through the this pension
scheme.

The study was planned to understand the socio-psychological and economic conditions and level of
depression among old age pensioners. The results showed that marital Status, age, gender, caste
eic., involvement in decision making, feeling or isolation, satisfuction of needs, savings and feeling
of insecurity had a bearing on geriatric depression. A non-significant association was observed
betwedn geriatric depression und age, education, gender, religion, nature of work. Beneficiary's
health problems are likely to increase with age, it has been taken as Stratification variable. The
elderly of both the sexes have been covered in the study.
Key Words: Old Age Pension Scheme, Problems, benefits.

Introduttion:

Old age is the last stage of human life span, ‘accompanied with decreasing cnergy and body
resources. Socially, this stage was considered as the sum total of one’s lived experiences. Hence. the
society offered a space of respect to the old. In such a society, the aged were the repositorics,
transmitters, and sole authoritics of wisdom and knowledge. All these provided a ‘golden ape’
concept to this stage, old age. But the present socicty does not perceive old age with such golden ape
conceptions. There are many measures that determine the social conceptions of old age. There are
any means to provide knowledge and wisdom. Old is not the mere and necessary component for
the transmission of knowledge. Besides, many fear old age and consider it as a matler to be handled
with care and attention, In a developing country like India, especially the state Kerala, old age has
become a serious social issue nowadays, The change in conception of old age is the theme of the
present study.

India is in the teeth of a demographic transition. Its elderly population (next only to China in the
World) is 7.5 per cent of total population (seventy five millions). The traditional caretaker of the
¢lderly in India, which is the joint family, is a dyine institntion. Only 14 per cent of the families are
Joint family in the true sense (Singh 2003). hnpact of western culture, industrialization,
Modernization, dual careers, migration, increasing individualistic values and a consumerist business
outlook has threatened traditional elder care by adult children of the elderly. Added on to this,
Poverty and poor hygiene has made the lives of the elderly difficult and problematic. Understandably
there s an urgent need for their problems to be attended to. Suprisingly there are few studies on the
“Ounseling needs of the Indian elder] y. It is in this context that a study was planned to assess the
Problems and counseling needs of the elderly.
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The National Social Assistance Programme (NSAP)_thgx_c:n_u;‘iscd of Indira Gandhi Old Age
Pension Scheme (NOAPS), National Family Benefit Scheme (NFBS) and National Maternity
Benefit Scheme (NMBS). These programmes were meant for providing social assistance benefil to
the aged, the BPL households in the case of death of the primary pbreadwinner and for maternity.
These programmes were aimed to ensure minimuim national standards in addition to the benefits that
the States were then providing or would provide in future.

Concept of Aging:

A person is elderly il he/she is 60 years of age or older. Becoming elderly is a process of change
which starts to occur after physical maturity has been reached in one’s life. This process is called
senescence. 1t means to say (hat an elderly one is a person who completed physical maturity and
started the process of degeneration. '

1. Becker (1959) Ageing in the broader sense is as “change occurting in an individual as the-
result of the passage of time consists of two simultaneous components of anabolic building vp and
catabolic breaking down.”

2. Handler (1960) defined “Aging is the deterioration of nature organism resulting from the
dependent essentially irreversible changes intrinsic to all members of a species such that, with the
passage of time. They become increasingly unable to cope with the stresses of the environment
thereby increasing the probability of death™.

Features of Indira Gandhi Old age Pension Scheme:

1. The scheme IGNOAPS is launched in the year 1995 by the Ministry of Rural Development.

7. The scheme is a major part of National Social Assistance Programme.

3. Under this scheme senjor Citizens i.e. people who are 65 years or above will receive Rs. 600 as
pension on monthly basis.

4. This scheme implements both government (State and Central Government).

5. The pension given to beneficiaries by State Government Rs. 400 and Central Government Rs.
200.

6. In this scheme the pension type will be non-contribution pension

7. This scheme only those people under below poverty level.

&, The maximum annu al income eligible in this scheme Rs. 21000.

9. The 2011 the eligibility age was reduced to 60 years and the Gol’s contribution was increased to 1

Rs. 500 per month for persons above 80 years.

Objective of Study:

The main objectives of the study are as follows:

1. To study the Understand concept of Social Security.
2. To study the Problems of Beneficiaries.
*."7": To Study of Features of Indira Gandhi Old age Pension Scheme.
Scope of the Study
1. The research is relating to Ambegaon Tahasil.
2, The researcher has taken sample only beneficiaries of Ambegaon Tahasil.
3. Sample size is limited.

Research Methodology:
a. Sample method:
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The researcher used convenient Sampling (Non Probability Sampling Technique). The respondents
which are easily available have been selected for the study. The main reason of choosing convenient
sample the advantages of the sampling is that it is very easy and can adopted immediately, without
any preparation and it is economical also.

b. Sample size: )

A total 50 questionnaires were distributed to the respondents living in Ambegaon Tahasil in the
Month of February 2018. The sample size of the study is 30 respondents. The following table shows
the total sample of the respondents.

Table No. 1

Sr.No. | Village [ Tahsil | Sample Size
1 | Manchar Ambegaon 06
2 Nighotwadi Ambepaon 06
3 Awsari Ambegaon 06
4 | Chandoli Ambegaon 06
5 Pimpalgaon Ambegaon 06
Total 30 |
c. Sources of data collection:

Secondary data was collected from Journal, articles, government reports, websites and other relevant
documents for review of related literature and primary data collected through beneficiary for data
analysis.

Review of Literature:

i. Wilson (2007) conducted a study on more than 300 elderly people who had been discharged
from hospital to access the effect of depression and says that depression in elderly people is causing
catly mortality. The study showed that 41 per cent of elderly people who have depression are oflen
later readmitted to hospital witl other illness, possibly a result of not receiving appropriate treatment
for their depression. The participants all aged our 75 were mterviewed. Regularly over a two years
period following discharge from hospital. Factors including physical illness, breathing capacity and
social security were found.

2. According to National Institute on Ageing (2005) there are some of the common reason older

3= Medhi (2006) studied the morbidity disability along with behavioral and biological correlates
of diseases of 230 elderly aged over 60 years and reported that social circumstance and health risk
behaviors play important role in the variation of health and functional status, suggested that there is
#'20 need for various medical i nterventions for improving the health status of elderly population,

4. Kalir (2006) under look a study to assess the nutritional status of 850 rural elderly people of
Bangladesh and found that health problem rather than age had a negative impact on nutritional
Status. Level of education and food expenditure were directly associated with nutritional status,

Analysis and interpretation of data:

L Demographic characteristics of beneficiaries:

The information Collected from the present study is through questionnaire. This information is
collected from the respondents about Gender, Age, and Marital Status and Caste is given in the
lollowing table.
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Table No: 2: Demographic characteristics of beneficiaries

Sr. No. |lv1]e 1 l*‘l'thg‘el_lqyji/l;_ | Valid % Cumulative %o
Gender (N=30)
1 Male |
2. Female
Total
Age(N=30)
1. 65 - 70 )
2. 70-75
3. 75 - 80
4. | Above 80
Total |
Ca(cgorx‘ N=30
1. Open
75 Schedule Cast
3. Schedule Tribe
4, VI/DTNT
5. OBC
Total
Marital Status (N=30)
1. Married
2 Unmarried
Total

Source: Primary Data

Graph No. 1: Demograp hic Characteristics fB ficiaries
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Catergory

I3 Caste

Open  Schedule Schedule VJ/DTNT Other

Cast Tribe Backward
Class
(OBO)

The Demographic characteristics of the beneficiaries are given in above table. Table No. 2 shows
that 22 (73.33 %) of them were females, while 8 (26.67%) were males. 16 (53.33% ) beneficiaries
were between 65-70 years of age, 8 (26.67%) beneficiaries were between 70-75 year of age, 4
(13.33% ) beneficiaries were between 75-80 years of age, 2 (6.67%) beneficiaries were above 80

years,

Ei=ss =i IS i

A majority of the respondents were open category 18 (60 %), followed by schedule caste 5
(16.67%), schedule tribe 2 (6.67 %), VI/DTNT 1 (3.33 %) and other backward caste 4 (13.33%).

A majority of the respondents were married 30 (100%). The females who married were
comparatively more as compared to males.

2. Problems of beneficiaries:
Table No. 3: Problems of Beneficiaries

Sr. No. ’_Problems Frequency Yo Valid % | Cumulative % | Preference
1. Visual 16 15.38 15.38 ~ 1538 4

2. Locomotive 11 1058 | 10.58 2596l 5

3. Hearing 16 15.38 1538 41.34 4

4. Speech 18 17.30 17.30 58.64 3

bf Memory 24 23.08 23.08 81.72 1
16. | Deaf 19 18.28 18.28 100 2

Total 104 100 100 . j

Source: Field Survey
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~ Graph No. 2: Problems of Beneficiaries
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Out of the 30 surveyed beneficiaries 24 (23.08%) are reported to have memory problem of first
preference, 19 (1730 %) are reported that they have deaf problem of second preference, 18
(17.30%) have speech problem third preference, 16 (15.38%) hearing and visual problem of fourth
preference and beneficiaries given fifth preference for locomotive 11 (10.58%).

Conclusion:

This study focused mainly on distribution of government Indira Gandhi old age pengion schemes.
The results of this study indicate that the rates of problems of beneficiaries of these memory
problems are higher in for male and female The numbers indicate that open calegory are the
maximum beneficiaries of Indira Gandhi old age pension schemes but other category also need to
give benelits of these social scheme. The social scheme given to female beneficiaries 1s more than
male beneficiaries.

.
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“Evaluation of the -Stand—Up India Scheme for Micro and Small Enterpriscs

(MSE)

'Dr. Manohar Sanap, *CA. Prashant V. Munot
' Associate Professor, *Ph. D. Research Scholar
_ Ness Wadia College of Commerce Pune-41 1001 .

Abstract:
Micro, Small and Medium enterprises (MSME’s) play a pivotal role in overall growth and
development of the nation’s economy. MSME's Josters economic growth, social stability and
contributes to the development of the Country. India is home to a large number of MSMEs and
Start-up companies. Even the Govermment has realised the importance and the huge potential of the
MSME Sector and hence the recent Budgets luys emphasis on MSME s apart from agriculture. The
Government recognises the fact that it is the Enterprises in the MSME Secctor which will drive
growth and progress into our rural areas.

One of the major challenges faced by the Micro and Small enterprises (MSEs), particularly during
the startup phase is access to timely and adequate credit. One of the significant reasons for the lack
of adequaie credit has been the high risk perception of the Banks towards this sector and consequent
insistence for collateral security in financing the units in the MSME sector. Realizing the importance
as also the lack of adequate flow of credit 1o the MSME sector, the Government has undertalen a
number of schemes/programmes one of which is Stand-Up India Scheme which aims at providing
credit assistance to underserved segment of the society. The Stand Up India scheme was launched by
the Government of India on 5th April, 2016 to coincide with the celebration of the 125th birth
anniversary of Dr. Babasaheb Ambedkar and seeks to leverage the institutional credit structure fo
reach out to the underserved sector of people such as Scheduled Caste, Scheduled Tribe and Women
entrepreneurs so as to enable them to participate in the economic grovth of the nation. The Study
aims to assess and evaluate the overall Stand-up India Scheme and its performance since inception.
Key words: Stand-up India, CGSSI, CGFSI, MSEs.

Introduction:

The MSME sector play a pivotal role in overall growth and development of any country’s econoimy
to which India is also not an exception. The term ‘MSME’ is widely used to describe small
businesses in the private sector. According to the World Bank data, all round the globe Small and
Medium enterprises (SME) sector account for more than 90% of the total formal firms thereby
representing the backbone of any economy. As per the Organisation for Economic Co-operation and
Development [OECD] Report SME’s account for around 90% of the total manufacturing enterprises
and even a higher share in the services enterprises in the OECD countries. The contribution of the
Micro, Small and Medium Enterprises’ (MSME) in the development of world economy has been
significant in terms of employment generation as also in terms of its contribution to th&>CDF. Many
studies have shown that there is a positive co-relation between the size of the MSME sector aiic
economic development of a country. Even in some of the high income economies the contribution of
MSME sector has been in excess of 50% of the GDP on an average. MSMEs have been globally
considered as an engine of economic growth and as key instruments in promoting balanced
development.

India is also not an exception to the global scenario. The MSME sector occupies a position of
strategic importance in the Indian economy.India is home to a large number of MSMEs and stasi-up
companies. With an estimated around 51 million MSMEs in India, they account for about 31% of
our Nation’s GDP, provide employment to over 117 million people, also creating close to 1 million
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new jobs annually, contributing about 33% of the manufacturing output and account for around 45%
of exports from our country. H

Recognising (he importance and huge potential of the MSME sector the Government of India
enacted a separate legislation Micro, Small-and Medium Enterprises Development Act, 2006. The
MSMED Act, 2006 made a paradigm shift in terms of wide coverage from industry to enterprise and
has redefined the manufacturing and service enterprises depending on the investments in plant &
machinery and equipment respectively. Earlier this sector was known as small scale industries (SS1).

The growth rate of the MSME sector during recent past has been very impressive. The number of
MSME enterprises has increased from an estimated 26 million units in the year 2000-01 to over 51
million in the year 201 6-1 T

MSME Sector’s Contribution to Indian Economy

SME
Seclor’s
Confribution
to Indian
Economy

Source: SIDBI Annual Report 2016-17

During the recent years, the Government of India has taken a number of initiatives with the aim of
providing tmpetus to inclusive and sustainable economic growth of the Indian economy, more
particularly the MSME sector'”. It is said that India is the 4" Jargest economy in the world for start-
ups after US, UK and Israel driven by young and dynamic entrepreneurs. With the current trend it is
expected that in the next few years, India shall reach the 2™ spot just after US and will be the top
Asian eco-system for start-ups. The Hon’ble Prime Minister in his Independence Day speech on 15"
August, 2015 had unveiled his game changer campaign “Start-Up India” & “Stand-Up India™ to
promote entrepreneurship at grass root level for economic empowerment and job creation”’. With the
Prime Minister Mr. Narendra Modi’s latest initiatives on “Make in India® and the support for start-

up and small businesses, there is expected to be a tremendous growth potential in this sector.

Review of Literature:

.. I Qeneral, access to credit has always been a challenge for the units in Micro and Small seclor
(vi>E) sector. Over the past decade several research and studies have been conducted including
those on the government front, with a view to address the financial constraints faced by units in the
MSE sector. Some of the studies and research are as follows:

Y \ISME Annuad Report 2016-17 ; SIDBI Report 2016-17

B SIDBI Annued Report 2016-17

9 Chairmans Working Group Speech in SIDBI Annual Report 2016-17
20 hups: M standupmitra.in
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According to the Report of working group on rehabilitation of sick MSMEs constituted by RBI,
about 97% of the enlerprises in the MSE sector are partnership firms and proprietorship concerns
and around 95% of the enterprises in the sector do not have access to any kind of formal institutional
or bank credit,”’

MSEs primarily rely on bank finance for a variety of purposes including purchase of land, building,
plant and machinery as also for working capital etc. Ensuring timely and adequate flow of credit to
MSEs has been an overriding public policy objective, and as a result, over the years there has been a
significant increase in credit extended to this sector by banks. However, there have been widespread
complaints from the MSE sector that, entieprencurs {ind themselves handicapped in accessing credit
from the banking system primarily for wanl of secondary collateral and/ or third party guarantee.z'

The overarching concerns of the MSE sector remain that of access to adequate credit. The four key
issues with regards to MSE Finance and Credit Policies include (a) high cost of credit to MSE sector
in comparison to their larger counterparts, (b) Deliciency of domain knowledge (of sectors or
products) among branch managers which enhance their risk perception (¢) Lack of transparency (in
fixing charges, credit rating process, disposal of loan applications etc) and (d) poor quality of
service **

One of the major challenges faced by the MSEs, particularly during the startup phase is access to
timely and adequate credit. Some of the reasons for lack of adequate credit from formal channels
include high customer risk perceived by banks, lack of appropriate credit assessment methods and
lower suitability of product features as per varied customer requiremems.24

MSEs primarily rely on bank finance for their operations and access to timely and adequate finance
1s a priority. Commercial banks are reluctant to service MSEs as they are regarded as high-risk
borrowers because of insufficient assets to offer as collateral and low capitalization®

The MSME sector in general and more specifically the Micro and Small enterprises rely heavily on
the banks for finance. The Scheduled Commercial Banks need to understand the problem of the
sector and devise strategies to gear their credit mechanism structure so as to cater the credit
requirements of the sector. Despite of increase in the financing of the sector there still exist a
considerable gap which needs to be bridged. Access to timely and adequate credit from banks is
critical for the sector. Various estimates on the credit availability to the MSME sector indicate a
serious gap. The Credit Gap needs to be bridged if the sector has to foray into the next level of

Z’Rx-:pm‘r of on rehabilitation of sick MSMEs, Reserve Bank of India, 2007

2 Report of the Working Group (o review Credit Guarantee Scheme of the Credit Guarantee Fund Trust for Micro and
Small Enterprises constitited by Reserve Bank of India in 2009-10 under Chairmanship of Mr. V. K. Sharma.

2MSME Findiice and Credit Policies, Input from the Ground', ET India MSME Swwmmit Dossier costhe Econamic
Times India MSME Summit held on 13th February 2009 at New Delhi.

> Report on Feasibility Study - MSME Credit Card Small Industries Development Bank of India (SIDB), Policy Paper
Series, 20/ 1;

'7"S/rengrhem'ng SMEs Capabilities for Global Competitiveness - Address by Dr. K C. Chakrabarty, Deputy Governor,
Reserve Bank of India at the inferactive session on 8 October 2012 at Mumbai, published in Analytique Jowrnal of The
Bombay Chamber of Commerce & Industry, Jul-Sep-12, Vio VI No.3
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gently need to step up lending

|

q Impact

i growth trajectory. Given the criticality of the MSME sector Banks ur
j {o the sector

1

i

; Need for the Study:

] Availability of finance is a key enabler for economic activily and the growth of entrepreneurship.
One of the major challenges (aced by the micro and small enterprises (MSEs), particularly during the .
lequate credit. One of the significant reasons for the lack of

' startup phase is access [0 timely and ac
and consequent

adequate credit has been the high risk perception of the Banks towards this seclor
insistence for collateral security in financing the units in the MSE sector. Realizing the importance
as also the lack ol adequale flow of credit to the MSE sector, the Government has undertaken a
number of schemes/programmes one of which is Stand Up India Scheme. The Stand Up India
scheme was formulated up by the Government of India (GO to promote entreprencurship among
SC/ST and Women. The Sland Up India scheme was launched by the Government on Sth April,
2016 (o coincide with the celebration of the 125th birth anniversary of Dr. Babasaheb Ambedkar and
secks lo leverage the institutional credit structure 1o reach out to the underserved sector of people
such as Scheduled Caste, Scheduled Tribe and Women entrepreneurs so as 1o enable them to
participate in the economic growth of the nation.”” The scheme aims at providing financial credit to
atleast two projects per bank branch — one for an entreprencur in the SC/ST and one ol a Women
Entrepreneur. The Stand Up scheme envisaged refinance facility to the lending Banks from Small
Industrial development Bank of India (SIDBI) and coverage of the loans granted under the scheme
under the Credit Guarantee Scheme administered and operated by National Credit Guarantee Trusiee
Company. (NCGTC) with a clear focus on handholding support to SC/ST and Women borrowers.
The Scheme presently covers collateral-free and third party guarantee-free loans ranging from Rs.10
[ Lakhs to Rs.100 Lakhs to the MSE unils owned by entreprencuts either in the SC/ST category or by
Women entrepreneurs in the General (open category), f)rovidcd by Member lending Institutions
(MLI's) comprising of banks and financial institutions. The scheme encourages MLI's fo appraise
the credit proposals of entreprencurs in MSE sector focusing on viability of the prajects rather than

on availability of collateral security with the unit.

IEY. U

Objectives:
The objective of the present study is to evaluate and analyse the salient features and review the

overall performance of the Standup India Scheme for MSE sector.

Research Methodology:

The study is analytical and descriptive on the basis of secondary data since beginning of the scheme
in the April, 2016 to December 2017 collected from NCGTC Annual Reports, MSME Annual
Reports, SIDBI Annual Reports, Reports of Reserve Bank of India, Data provided by the Ministry of
questions raised in the Pariiament, Dala pL:__EJ_lj‘ghcd in newspapets and print

Finance in response to
“the overall performance and

media, other relevant sources and websites and aims (0 demdii
present status of the Stand-up India Scheme.

Analysis of Study:
A)  Stand-Up India Scheme in brief:

-
X augural Address by Dr.Deepali Pant-Joshi, Executive Direclor, Reserve Banlk of India af the launch of Credit
Scoring model for MSMEs by Canara Bank in Mumbai on &" May, 2014, retrieived Sfrom India infoline news service

https: /v indiainfoline.com
2 . N
- /rn‘ps://\\'ufw.sl(mdupmm'a_ln

|
! . . 3 - "
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The Standup India scheme aims at promotion and development of entrepreneurship:—lthe SC7§]_“—a—n_a
women calegories. The scheme aims at facilitatillg additional the flow of credit to MSE sector by
providing credit facilities by way of Bank loans ranging from Rs.10 Lakhs to Rs.100 Lakhs 1o al
least one Scheduled Caste (SC) or Scheduled Tribe (ST) borrower and at least ope Women borrower
per Bank Branch in the Country for setting up of Greenfield enterprise. In the context of the Scheme,
‘Greenfield enterprise’ means the first business venture of the entrepreneur in the non-farm sector
Le. in manufacturing, trading or services sector. In case of non-proprietary/non-indjvidual concerns,
SC/ST entreprencur or women entrepreneur should own and control at least 51% of the tot:J
shareholding of the enterprise. The scheme aims at providing credit assistance to at feasf 2.50 lakh
borrower-beneficiaries through the network of around 1.25 lakh branches of schedule commercia]
banks operaling across the country. The operation of the scheme is monitored through a District
Level Credit Commiitee (DLCC) in co-ordination with the Lead District Manager (LDM) and SIDR]
and NABARD. The Government( has launched a dedicated portal www.standupmitra.in for effective
and efficient operation of the scheme as also a part of the Government’s initiative of “ease of doing
business™. The Stand-Up India portal provides a digital platform facilitating  promotion and
development of enfrepreneurship amount the SC/ST and Women categories through handholding
support (i.e. support for technical and financial training, raw material sourcing, marketing support,
obtaining registrations under applicable laws, ski|[ development, preparation of details project
reports (DPR) ete.), information on means of financing and credit guarantee of loans granted under
the scheme.

Stand-Up India Ecosystem
i “T
.. “'-1! Fr £ Rucal Setf-Employment Trg. institutes (R3ETI3)

Bank Aranch 1
b ¥ Vocationsl Trainiiig Centers

@":{"'&

f (33 8 3 ! y - .

e ik Q66 ¥ % MSME Development Institutions

i —

Conaea Centers  Stete SCUST Devp. & Financial Carporations
. e d Industry Associations
Lead District | - § District Industrles Centers
Manager

—+ E alit indian Charber of Commerce & Industry

—b ¥ Skilling Centers

NABARD

Connect Centers =" i Women Ent}epr_e_neurl,al Assodiations
Bank Branch 4

S.';m‘.,f.‘w:}*.ttps;,_‘_f wwev.standupmitra. in

B)  Salicnt features of the Stand-up India Scheme:

The salient features of the Stand-up India scheme include:

> Easy Credit facilities by way of collateral security-free and third party guarantee-free Bank
loans to at least one Scheduled Caste (SC) or Scheduled Tyibe (8T) borrower and at least one
Women borrower per Bank Branch in the Country for setting up of Greenfield enteyprise,

> Even MSE units with less than 5 years of age are eligible for being covered vader the
Standup India Scheme. However, takeover of existing business or expansion of existing activity or
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credit enhancement 1s not permissible under the scheme. Similarly, enterprises with Turnover
exceeding Rs.25 crores are not eligible for coverage under the scheme.

> The scheme covers Composite loans (i.e. both Term loan and Working Capital limits)
ranging between Rs. 10 Lakhs to Rs.100 Lakhs. Such composile loans are available up to 75% of the
Total Project cost.

> The Borrower's Margin/Contribution of 25% of the Project cost can be raised/obtained under
other eligible Central / State schemes, subject to the condition that at least 10% of the Total Project
Cost is infused by the Borrower as own contribution.

> Working Capital limits up o Rs.10 Lakhs can be sanctioned by the Banks as Overdraft
facility with issuance of Rupay Debit Card for convenience of the Borrower unit. Working Capital
Limits exceeding Rs.10 Lakhs are sanctioned by way of Cash Credit.

> The scheme covers MSE unts owned by entrepreneurs either in the SC/ST category or by
Women entreprencurs in the General (open category). In case ol nuu—prop1'iel'al'yfn_0n—individual
concerns, SC/ST enlreprencur or women entrepreneur should own and control at least 51% of the
{otal shareholding of the enterprise.

> Credit facilities under the scheme are available for setting up a new enterprise 1n
manufacturing, trading or services seclor.

> The Borrower should not be in default to any Bank/Financial Institution.

> The rate of interest for the gredit facilities under the scheme would be the lowest applicable

rate of the respective Bank for that category (rating category) and shall not exceed its (Base
rate/MCLR + 3%t tenor premiunt).

» The Loans ate repayable over a period of 7 years with an initial moratorium of upto 18
months.
e The loans under the scheme are cligible for Guaraniee cover under the Credit Guarantee

Fund Scheme for Stand-Up India Ldans (CGESI) administered and operated by National Credit
Guarantee Trustee Company (NCGTC) on lines similar to existing CGTMSE scheme.

C)  State-wise Performance of Stand-Up India Scheme:

The Stand-Up India scheme formulated by the Department of Financial Services, Ministry of
Finance, Government of India operates (hrough SIDBI & NABARD (designated as Stand Up
Connect Centres (SUCC) for the scheme) and is channelized through all the Scheduled Commercial
Banks i.e. Member Lending Institutions (MLIs) which include 21 Public sector banks, 9 Private
sector Banks and 42 Regional Rural Banks across the country.

As per the information provided by the Ministry of Finance in response to a question in Loksabha as
on 22.12.2017, a total of 48,778 loans have been sanctioned by 23,820 Bank branches under the

Stand-Up India Scheme.

Ta SR S{ate-wise Performance of Stand-up scheme
’—étates/UTs ' Numbecr of Borrowers
e SC | ST | Women Total
Uttar Pradesh 967 83 4955 6,005
Tamil Nadu 437 39 3,520 3,996
West Bengal 648 39 2,875 3,562 |
“Maharashtra 557 [ 102 | 2842 | 3,501
Gujarat R 401 | 149 2,543 3,093
| Karmataka 201 | 93 | 2141 | 2,635

e —

e
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Telangana 1,975 2,622
Andhra Pradesh | 2,040 | 2549 |
Rajasthan o | 2085 | 2533
Madhya Pradesh 1,906 | 2406
TIR&} wo - 1,59? 1506—
Punjab 1533 | 1791
Delhi 2 1481 1,646 |
Bihar ' 14 s | 1as0 | e
Odisha 10 60 | 1232 | s
"Chhattisgarh 1| s e, 1,438 |
Kerala o s [ roes | 1,173
Jhakhand T T [ s 1,016
Assam - —"_E—_ 113 634 | 912
Uttarakhand - | 76 | 38 | 734 | gag
‘Himachal Pradesh T s T e 671
Chandigarh 18 9 [ 1ss | 2z |
Jammu and Kashmir | 32 | 51— | 35_-_ 208
| Goa - 13 | 3 148 166
Nagaland T Tas T 140
Tripura “Em 138 ] 6 1T
f?‘unachal Pradesh ] 5 | 93 o 10 | 108
Mizoram s 89 8 105
Meghalaya 5 78 | 21 104
Puducherry B 11| o 82 93
Manipur 10 32 35 77
Sikkim |11 | 37 24 72
Andaman and Nicobar Islands 4 2 35 41
Daman and Dju | 2 | o 18 20 |
—ﬁadra and Nagar Haveli 2 | 3] 9 14
Lakshadweep | 0 1 0 1
Total 6,795 | 2,084 | 39,899 | 48.778

*Data as 0f22.12.2017: Source- Answer given to Starred Question *178 in Loksabha on 29.12.2017
(retrieved from hitp://164.100.47 ] 90/loksabhaquestionsannex 134S] 78,

Table No. 1 above shows the state-wise distribution of the loans sanctioned ungsr.; : Sitand-up India
scheme since its inception in April, 2016. It is seen that Uttar Pradesh was the top most state with
total 6005 credit facilities (967 SC, 83 ST and 4955 women beneficiaries) being covered under the
scheme. Considering the cumulative performance of the scheme since inception it is observed that
the bank branches operating in seven states viz, Uttar Pradesh, Tamilnadu, West Bengal,
Maharashtra, Gujarat, Karnataka and Telangana have been leading in obtaining coverage under the
scheme. Almost 53% of the total loans sanctioned under the scheme belony to these seven states,
The coverage of scheme in the North €astern states appears to be very low with the Motk eastern
states accounting for meager 3% of the total loans sanctioned under the scheme.

—_—
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Table No.: 2: I}zmkiz\w;;o_r}ﬂise performance of (he Stan-up scheme

EC_ _J’ST_ _& Women Total

Particulars

Loans Sanction_e_d_(T{_s,_gr_oie_i

Loans Disbursed (Rs. Crores)

| Loans Sanctioned by © '

Public Scctox_'B_anksL1gs_)_ -
Regional Rural Banks (nos)

[ Private Sector BEDES_(IES)_ 196

*Data as of 24.09.2017: Source: Data reported in Indian Express dated 10.10.2017 based on

information obtained under RTI retrieved from hup:/lindianexpress.coim

Table No. 2 shows the bank category wise distribution of loans granted under the Stand-up Scheme.
The amount-wise data has not yet been published by the Ministry of Finance. 1t is seen (hat almost
82% of the Total loans sanctioned under the scheme are (o Women entrepreneurs, followed by 14%
to SC category and 4% to ST category. The distribution of the loans sanctioned under the scheme
denotes certain disparily both across the states (Table No. 1) as well as across the categories covered
under the scheme (Table No. 2).

As per the news reported by Indian Express on 10.1 0.2017, there are around 130,000 branches of the
Scheduled Commercial Banks operating in the country of which barely around 6% of the total bank
branches have granted credit facilities under the scheme 10 SC/ST category and less than 25% of the
bank branches have granted credit facilities to women entreprencurs under the scheme. The news
further reveals that, six of the public scctor banks collectively have granted loans 10 less than 100 SC
borrowers and 16 banks have not granted even a single loan under the ST category. 5 banks from the
private sector and 33 banks from the RRB’s have not sanctioned even a single loan to berrower from
ST category.

Conclusions and Recomniendations:

From the study, a conclusion can be drawn that, the Stand-Up India scheme recognises and
endeavours to address the challenges faced by the women entrepreneurs as also the entrepreneurs in
the SC/ST category, in setting up of their own enterprises and in adequate and timely access 10
capital/eredit assistance. The scheme has certainly been instrumental and endeavours 10 contribute
significantly in the creation of an eco-system that facilitates a supportive environment for doing
business. However, with the data available and given the lack-luster performance of the banks in
extending credit under the Stand-Up scheme, the initiatives of the Government (o provide impetus
to the entrepreneurs in the SC/ST and Women category have suffered a pieal setback and
concentrated efforts need to be initiated to encourage the bank branches to extend crecivaiFitties
under the Stand-Up scheme 1o the cligible start-ups and facilitate adequate credit flow to the start-up
ecosystem and the MSE sector in the country. Concentrated efforts also required to be initiated for
increasing the number and amount of credit proposals from other states particularly the North eastern
states, so as lo promote balance cconomic development of the country.

—__________-—_____________-
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Abstract: .
GST also kmown as the Goods and Services Tax is defined as the giant indirect tax structire
designed to support and enhances the economic growth of a country. More than 150 countries have
implemented GST so far. However, the idea of GST in India was mooted by Vajpayee Government in
2000 and the constitutional amendment for the same was passed by the Loksabha on 6™ May, 2015
but is yet to be ratified by the Rajyasabha. However, there is a huge hue and cry against its
implementation. It would be interesting to understand why this proposed GST regime may hamper
the growth and development of the country. This research paper focused on which sector more
impact of Goods and Service tax.

Key Words: Goods and Service Tax, Impact

Introduction:

VAT was introduced in all over country in 2006 and GST is the logical conclusion of the successful
introduction and imposition of Value added Tax in India. In its standard format GST is a single tax
replacing all the indirect taxes and collected by a single authority but in our country the system of
Governance is Federal and both centre and states have the power to collect indirect taxes in one form
or another. Hence a formula is developed to introduce a compromised GST with the consent of the
States hence we can call it Indian format of GST.

First it was referred in 2006 in the Budget speech of the FM that GST will be introduced in India
from 1% April, 2010 but later for one or other reasons it was postponed from year to year and it is
evident from this delay that it is not easy for the lawmakers to introduce GST in our country and
now since 2016 is declared as GST introduction year, let us see what is Indian format of the GST
and further what is the basic characteristics of India GST , the problems associated with it and
further what is the possibility that the 2016 deadline will be met.

Objective of Study:

The main objectives of the study are as follows:

I To study the background of GST.
2. To study of Impact on various sectors of GST.
3 To study of features of the proposed GST Model.

Research Metsiodol:: ory
The information in the slmiy is collected from secondary sources that are from various online

sources, websites, articles related to Goods and Service Tax.

Historical background of GST:

GST was first recommended by Kalka Task Force on implementation of Fiscal Reforms and Budget
Management Act, 2004 but the First Discussion Paper on Goods and SC]Vi(.CQ Tax i India was
presented by the Empowered Committee of State Finance Ministers dated 10" November, 10" 2009,
In 2011, the Constitution (115" Amendment) Bill, 2011 was introduced in Parliament to enable the
levy of GST. However, the Bill lapsed with the dissolution of the 15™ Loksabha. Subsequently, 1n
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December, 2014, the Counstitution (1 22" Amendment) Bill, 2014 was mtroduced in Loksabha. The
Bill was passed by Loksabha in May, 2015 and referred 1o a Select Committee of Rajyasabha [or
examination. After that GST introduced on 1™ April, 2017.

Definition of GST: :

“GST is a tax on goods and services with value addition at each stage having comprehensive and
continuous chain of set of benefits from the producer’s / service provider’s point up fo the retailer’s
level where only the final consumer should bear the tax.”

Scope of GST:

All goods and services are covered under GST Regime except Alcoholic liquor for Human
Consumption, Tobacco Products subject to levy of GST and Centre may also levy excise duty GST
Council yet to decide the incidence and levy of GST on following: i

1) Crude Petroleum

2) High Speed Diesel (HSD)

3) Motor Spirit (Petrol)

4) Natural Gas

5) Aviation Turbine Fuel

Action Plan of GST Council:

List number of taxes, cesses, and surcharges to be subsumed under GST

Preparation of list of goods and services subject to, or exempt from GST

Determination of threshold limit of turnover for application of GST

Fixation of rates .
Preparation of model GST T.aws, principles of levy, apportionment of tax benefits
Firming up place of supply rules

Y

VOV VOV

Following are the Key Features of the proposed GST Model:

1. Dual Goods and Service Tax: CGST and SGST

2% Inter-State Transactions and the IGST Mechanism: The Centre would levy andcollect the
Integrated Goods and Services Tax (IGST) on all inter-State supply of goods and services. The IGST
mechanism has been designed to ensure seamless flow of input tax credit from one State to another.
The inter-State seller would pay IGST on the sale of his goods to the Central Government after
adjusting credit of IGST, CGST and SGST on his purchases (in that order). The exporting State will
transfer to the Centre the credit of SGST used in payment of IGST. The importing dealer will claim
credit of 1GST while discharging his output tax liability (both CGST an. SGST) in his own State.
The Centre will transfer to the importing State the credit of IGST used in paymeni CFEISET,

3. Destination-Based Consumption Tax: Tax will be a destination-based tax. Thisimplies that
all SGST collected will ordinarily accrue to the State where the consumer of the goods or services

sold resides.

4. Computation of GST on the basis of invoice credit method: The liability under theGST
will be invoice credit method i.e. Canvas credit will be allowed on the basis of invoice issued by the
suppliers.

Sk Payment of GST: The CGST and SGST are to be paid to the accounts of the centraland
states respectively.
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6. Goods and Services Tax Network (GSTN): A not-for-profit, Non-GovernmentCompany
called Goods and Services Tax Network (GSTN), jointly set up by the Central and State
Governments will provide shared IT infrastructure and services to the Central and Slate

Governments, tax payers and other stakeholders.
7. Input Tax Credit (ITC) set-off: 1TC for CGST & SGST will be taken for taxesallowed

against central and state respectively.
-

8. GST on Imports: Centre will levy IGST on inter-Stale supply of goods and seivices Iniport
of goods will be subject to basic customs duty and IGST.
9. Maintenance of records: A taxpayer or exporter would have to maintain separatedetails in

books of account for ailment, utilization or refund of Input Tax Credit of CGST, SGST and 1GST.
10. Administration of GST: Administration of GST will be the responsibility of the GST
Council, which will be the apex policy making body of the GST. Members of GST Council
comprised of the Central and State ministers in charge of the finance portfolio.

11. Goods and Service Tax Council: The GST Council will be a joint forum of theCentre and
the States. The Council will make recommendations to the Union and the States on important issues
like tax rates, exemption list, threshold limits, etc. One-half of the total number of Members of the
Council will constitute the quorum of GST council.

Impact of Goods and Service Tax on Various Sectors:
1) Automobile Industry:

A) Car Segment: Current levies of Indirect taxes and cesses on Cars vary from 30 per cent to 45 per
cent.If standard rate of 18-20 per cent is declared for small cars as well as 40 per cent for luxury
cars, both will be benefited. Moreover, elimination of cascading effect and offset of input tax credit
(ITC) at every stage of value chain wiil reduce the cost. By and large, impact may be positive for car
segment of automobile sector.

B) Commercial Segment: Reduction in transit time will increase the fleet productivity andspeedy
delivery of poods. Better availability of vehicles for transpori services may lead to increased
competition, nevertheless, change in storage and warehousing patterns may also lead to higher
interstate movements of goods, so it may be a mixed bag for truck operators.

2) Real Estate Industry:

Sale or transfer of immovable property is outside the purview of GST, however, on procurement of
materials for civil construction GST will be applicable and ITC of the same is not admissible.
Inadmissibility of ITC may impact negatively. Hopefully, this issue will be addressed appropriately
while declaring the final law. Stamp duty will continue. Work contract for commissioning of
movable or immovable property shall be supply of service. Renting, leasing, licence to occupy land
and building will also be supply of service. Where consideration has been received Zor construction
of a complex or building or civil structure is without getting certificate from competent Aty T
shall be supply of service. The impact on service sector depends on the GST rate vis-a-vis current
rate of service tax.

3) Transportation Industry:

Trucks in India drive just one third of the trucks in US (280 mms vs. 800 kms), on top of that, only
about 40 per cent of total travel time is spent on driving, major time is consumed at check points and
other official stoppages. A recent news indicate that Road Transport and Highway minisiry is
considering overhaul of around 80 border check post across the country to ensure seamless flow of
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goods under GST regime. Thus, ensure eliminating check points delays, higher moving time of
wheels and lower transit time which will certainly boost the business, reduce nventory holding
requirements, transportations cost and better assct utilisation. Distribution and warehousing patterns

will improve. Impact is going to be positive on this count.

4) Pharma Industry:

Impact on Pharma sector will Jargely depend on the rate of proposed GST vis-a-vis current rales of
indirect taxes. Pharma sector generally have an inverted duty structure i.e. excise duly on raw
material is around 12.5 per cent whereas on finished goods it is around 6-7 per cent, this resulls in
accumulation of refund dues from government. Sector is hopeful of making refund process fast'and
simple, this coupled with savings in warehousing and logistics cost may anticipate a positive impact.

5) Textiles Industry: - -

Currently, the domestic cotton based industry is not subject fo excise duty and on branded
readymade garments with MRP> Rs. 1000 excise duty is 2 per cent with abatement rate of 40 per
cent (without CENVAT) or 12.5 per cent (with CENVAT). However, manmade fibre seclor altracls
a regular duty structure (with CEMVAT). It is to be seen whether lower GST rates are declared for
this sector, failing which this sector may have a negative impact.

6) FMCG Sector:

FMCG producls have a general excise duty rate of 12.5 per cent and a VAT at around the same
level. As standard GST rate is expected lo be lower than this, which if passed on to the consumer
will have a positive impact on this sector. Al the same time, FMCG companies will save on logistics

costs. a

7) Services Sector:

Services sector in India is a rapidly growing seclor and significantly contributing to [iscal revenues.
As indicated so far, that the standard GST rate would be 18-20 per cent, as compared to the current
15 per cent service lax including cesses then the services viz. IT, telecom, banking, insurance, clc.
may witness negative impacl due to increased cosl of services.

8) Overall Impact on Indian Economy:

a) One market: The trade of country will be converted into one market as compared
tonumerous markets due to different tax structures in several states as o now.
b) Inflation: There is a general perception that GST would drive Inflationary effect in the

nearterm because producers will increase the rates if GST rate is higher, but refrain from passing on
to customer if it is lower, consequently, inflationary ¢lfect may be there. '

c) Exports: With lower logisiics ongi il offset of ITC and seamless flow of goods
cost,efficiencies will be achieved and Indian piuuucts would be more competitive.
d) States having higher consumption o benefit: The pattemn of consumption will be the

criteria for acerual of tax revenues to states. Accordingly, the tax collection will go the states having
higher consumption as compared 1o the present system of collection by manufacturing states.
Conclusion:

To conclude, although initial teething troubles will be there in transition phase and few sectors may
face the challenges, nevertheless, the degree of positive impact is much more than challenges. 1T
driven taxation regime, lesser manual intervention of tax authorities, positive effect on so many
sectors and uniform tax structure may witness increase in GDP for Indian economy. GST which is
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likely to be inflationary would hit people in the lower income group hardest as they currently pay
little or no mcome tax at all. However, a number of considerations suggest that the impact would be
moderate. Sales tax and service tax component are already hidden in the prices of all commodities
and basic items would be largely exempted from GST. Other necessities such as fuel and power,
public transport and medical care are concerned, there js sufficient already. Government need to
intervene to ensure that the poor is protecting from GST effect.
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Abstract:

Micro, Small and Medium enterprises (MSME’s) play q pivotal role in overqll growth and
development of the nation’s economy.  MSME's fosters economic growth, social stability and
contributes to the development of the Country. India is home to a large number of MSMEs and
start-up companies. Even the Government has realised the importance and the huge potential of the
MSME Sector and hence the recent Budgets lays emphasis on MSME s apart from agriculture. The
Government recognises the fact that it is the Enterprises in the MSME Sector which will drive
growth and progress into our rural areas.

One of the major challenges faced by the MSMEs, particularly durin g the start-up phase is access to
timely and adequate credit. One of the significant reasons Jor the lack of adequate credit has been
the high risk perception of the Banks towards this sector and consequent insistence Jor collateral
Security in financing the units in the MSMEF, sector. Realizing the importance as also the lack of
adequate flow of credit to the MSME sector, the Government has undertaken munber of
schemes/programmes one of which is Credit Guarantee Trust Fund for Micro and Small Enterprises
(CGTMSE). The CGTMSE scheme was set up by the Government of India (GOI), Small Industrial
development Bank of India (SIDBI) and Min istry of Micro Small and Medium Enterprises in the year
2000-2001 with the aim to provide collateral free credit to the MSME sector. The Corpus of the
Scheme is contributed by Governmenr of India and SIDBI in the ratio of 4:1. The Scheme presently
covers collateral-fiee and third party guarantee-fiee loans upto Rs.200 Lakhs to the units in the
MSME sector provided by banks and financial mstitutions. The study aims to assess and evaluate the
overall performance of the CGTMSE Scheme in India.

Key words:CGTMSE, MSME, CGS
———-———-—__________________—————_.____________
,
Introduction: 4
The MSME sector play a pivotal role in overall growth and development of any country’s economy
to which India is also not an exception. The term ‘MSME’ is widely used to describe small
businesses in the private sector- According to the World Bank data, all round the globe Small and
Medium enterprises (SME) sector account for more than 90% of the total formal firms thereby
representing the backbone of any cconomy. As per the Organisation for Economic Co-operation and
Development [OECD] Report SME’s account for around 90% of the total manufacturing enterprises
and even a higher share in the services enterprises in the OECD countries. The contribution of (he
Micro, Small and Medium Enterprises’ (MSME) in the development of world veonomy has been
significant in terms of employment generation as also in terms of its contribution to the GDP, Many
studies have shown that there is a positive co-relation between the size of the MSME sector and the
cconomic development of a country. Even in some of the high income economies the contribution of
MSME sector has been in excess of 50% of the GDP on an average, MSMEs have been globally
considered as an engine of economic growth and as key instruments in promoting balsmeed
development.

India is also not an exception to the global scenario. The MSME sector occupies a position of
strategic importance in the Indian economy.India is home to a large number of MSMEs and start-up
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-c:mpanies. With an estimated around 51 million MSMEs in India, they account for about 31% of
our Nation’s GDP, provide employment to over 117 million people, also creating close to 1 million

new jobs annually, contributing about 33% of the manufacturing output and account for around 45%
2

of exports from our country. -

Recognising the importance and huge potential of the MSME sector the Government of India
enacted a separate legislation Micro, Small and Medium Enterprises Development Act, 2006, The
MSMED Act, 2006 made a paradigm shifl in terms of wide coverage from industry to enterprise and
has redefined the manufacturing and service enterprises depending on the investments in plant &
machinery and equipments respectively. Earlier this sector was known as small scale industries

(SSI).

The growth rate of the MSME sector during recent past has been very impressive. The number of
MSMI enterprises has increased from an estimated 26 million vnits in the year 2000-01 to over 51

million in the year 2016-17."

MSMHME
Secltor's
Cardribution
to indian,
Econoimy

2 ey

Source: SIDBI Annual Report 2016-17
During the recent years, the Government of India has taken a number of initiatives with the aim of

providing impetus o inclusive and sustainable economic growth of the Indian economy, more
particularly the MSME sector’. With the Prime Minister Mr. Narendra Modi’s latest initiatives on
“Make in India” and the support for startup and small businesses, there is expected to be a
tremendous growth potential in this sector.

Review of Literature
In General, access to credit has always been a challenge for the units in MSME sector. Over the past

decade several research and studies have been conducted including those on the government front,
with a view to address the financial constraints faced by units in the MSME sector. Some of the

studies and research are as follows: -

According to the Report of working group on rehabilitation of sick MSMEs constituted by RBI,
about 97% of the enterprises in the MSME sector are partnership firms and proprietorship concerns
and around 95% of the enterprises in the sector do not have access to any kind of formal institutional

or bank credit.?

2611 E Annual Report 2016-17 ; SIDBI Report 2016-17

43 51pBI Annual Report 2016-17

4 Chairmans Working Group Speech in SIDBI Annual Report 2016-17
“>Report of on rehabilitation of sick MSMEs, Reserve Bank of India, 2007
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MSEs primarily rely on bank finance for a variety of purposes including purchase of land, building,
plant and machinery as also for working capital ete. Ensuring timely and adequate flow of credit 1o
MSMEs has been an overriding public policy objective, and as a result, over the years there has been
a significant increase in credit extended to this sector by banks. However. (here have been
widespread complaints from the MSME sector that, entreprencurs find themselves handicapped in
accessing eredit from the banking system primarily for want of secondary collateral and/ or third
party guarantee,*

The overarching concerns of the MSME sector remain that of access to adequate credil, The four key
issues with regards to MSME Finance and Credit Policies include (u) high cost of credit to MSME
sector in comparison to their larger counterparts, (b) Deficiency of domain knowledge (of sectors or
products) among branch managers which enhance their risk perception (c) Lack of transparency (in
fixing c‘l;arges, eredit rating process, disposal of loan applications ete.) and (d) poor quality of
service.

Of the overall finance demand of INR 32.5 trillion ($650 billion), 78% or INR 25.5 trillion ($510
billion) is either self-financed or from informal sources, Formal sources caler lo only 22%, or INR 7
trillion ($140 billion) of the total MSME debt financing and banks account for nearly 85% of debi
supply to the MSME sector. Despite the increase in financing to MSMEs in recent years, there is stjl]
a considerable institutional finance £ap of INR 20.9 trillion ($4 18 billion),**

One of the major challenges faced by the M SMEs, particularly during the startup phase is access (o
timely and adequate credit. Some of the reasons for lack of adequate credit from formal channels
include high customer risk perceived by banks, lack of appropriate credit assessmen{ methods and
lower suitability of product features as per varied customer requirements. "’

MSMEs primarily rely on bank finance for their operations and access to timely and adequate
finance is a priority. Commercial banks are reluctant to service MSMEs as they are regarded as high-
risk borrowers because of insu (ficient assets to offer as collateral and low capitalization®

Need for the Study:

Availability of finance is a key enabler for economic activity and the growth of entrepreneurship.
One of the major challenges faced by the MSMEs, particularly during the start-up phase is access to
timely and adequate credit. One of the significant reasons for the lack of adequate credit has been the
high risk perception of the Banks towards this sector and consequent msistence for collateral security
in financing the units in the MSME sector. Realizing the importance as also the lack of adequale
flow of credit to the MSME sector, the Government has undertaken a number of
schemes/programmes one of which is Crx “iuarantee Trust Fund for Micro and Small Enterprises

* Report of the Working Group to review Credit Guarantee Scheme of the Credit Guarantee Fund Trust for Micro and Small
Enterprises constituted by Reserve Bank aof India in 2009-10 under Chairmanship of Mr.V-K, Shorma.

amsmE Finance and Credit Palicies, Input from the Ground’, ET India MEME Summit Dossier onTha feonomic Times India MSME
Suimmit held on 13th February 2009 at New Dethi,

* Report on Research study by International Finance Corporation (IFC-World Bank Group) on Micro Small and Mediui
Enterprises Finance in India (Nov2012)

2 Report on Feasthility Study - MSME Credit Card Small Industries Development Ranfe aof India (SIDB]), Policy Paper Series, Z011;
SG-S'H'ﬂ{(ﬂr‘wm’r'&g SMis Capabilities for Global Competitiveness - Address by Dr. K, ¢ Chakrabarty, Deputy Gavernor, Reserve Rank
of India at the interactive session on 8 October 2002 at Mumbai, published in Analytique Jowrnal of The Bombay Chamber of
Commerce & Industry, Jul-Sep-12, Vie VIl No.3
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(CGTMSE). The CGT SE scheme was set up by the Government of India (GOI), Small Industrial
development Bank of India (SIDBI) and Ministry of Micro Small and Medium Enterprises in
August, 2000 with the aim to provide collateral free credit to the MSME sector. The Corpus of the
Scheme which was initially Rs.2500 crores and enhanced to Rs.7500 crores in 2016 is contributed
by Government of India and SIDBI in the ratio of 4:1. The Scheme presently covers collateral-free
and third party guarantee-free Joans upto Rs.200 Lakhs to the units in the MSME sector provided by
Member lending Institutions (MLI’s) comprising of banks and financial institutions. The scheme
encourages MLI’s to appraise the credit proposals of entrepreneurs in MSME sector focussing on
viability of the projects rather than on availability of collateral security with the unit.

ODbjectives:
The objective of the study is to analyse and review the overall performance of the Credit Guarantee

(CGTMSE) Scheme for MSME sector.

Research Methodology:

The study is analytical and descriptive on (he basis of secondary data since beginning of the scheme
in the year 2000 to March 2017 collected from CGTMSE Annual Reports, MSME Annual Reports,
SIDBI Annual Reports, Reports of Reserve Bank of India, relevant sources and websites and aims 1o
demonstrate the overall performance and present status of the CGTMSE Scheme.

Analysis of Study:

The CGTMSE Trust operates the Credit Guarantee Scheme (CGS) through its Member Lending
Institutions (MLIs), All the commercial banks included in the Second Schedule to the RBI Act, 1934
hesides other financial institutions notified by Central Government are ¢ligible to be MLIs. As on
31" March, 2017, there were total 106 MLIs registered with CGTMSE which comprised of 21
public Sector Batiks, 20 Private Sector Banks, 5 forcign banks, 51 Regional Rural Banks and 6
financial lending institutions. All units in the MSME sector enjoying credit facilities from the MLI's
without offering collateral security or third party puarantee/s, are eligible for being covered under
the CGTMSE Scheme.

Table-1: Operational Highlights of Performance of CGTMSE scheme in India

SR TRAEETE 5

No. of Amount of | Cumulative
Year No. of Active Credit Guarantees Guarantees
MLIs Facilities Approved Approved
Approved (Rs. Crore) (Rs. Crore)
FY 2000-01 9 951 6.06 6.06
FY 2001-02 16 ”_2__,296 29.52 35.58
FY 2002-03 22 PR 58.67 94,25
FY 2003-04 29 6,603 117.60 211.85
FY 2004-05 32 8,451 267.46 538.62
FY 2005-06 36 16,284 46191 1,000.53
FY 2006-07 40 27,457 704.53 1.?05.06*
FY 2007-08 47 30,285 1,055.84 2,701.59
FY 2008-09 57 53,708 2,199.40 4,824.34 |
iY_2009—10 i 85___1&,@__ 6,875.11 2,5_596_1J
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254000 | 12,589.02 __23,846.01
— 2939811 13,783.98] 371393

2,88,537 |

7] 1606248
348475

i8] 52,600.07
1818812

| 70,026.28|

2127482 | 90,445 90
| 19.949.38 | 1,08,990.85 ‘
| 19.93149 | 1,28,787.24

E ——— e e e —
e

Source:CGTMSE Annual Report 2016-17
From the above table-1, it is evident that, the number MSME units enjoying credit facilities and
i covered under the scheme in the mitial years were quite low. The accounts/credit proposals covered
4 under the scheme was below 10,000 in the first five years i.e from 2000-01 to 2004-05. The pace of
coverage under the scheme Saw a considerahle increage in F.Y.2009-10 and since then there has
o been a steady growth in the number of credit broposals being covered under the scheme, The charts
i below demonstrate (he growth in number of accounts covered / guarantees issuyed apg the
corresponding amounts covered under the scheme during the three year period from F -Y.2014-2017
as against those during the immediately preceding three year period from F.Y.20] 1-14.

— e ——
-
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——
Source: Achievements 207 4-17 published by the Ministry of MSME, Government of India, retricved
Jrom )’m,r).'//n.r.m-:c?.gov. in

. Table-2: State wise derformance of the CGTMSE scheme jn India
S —=HE-2: State perto, zeme in In

States/UTs During the Year 2016-17 Cumulative from the ye:;_
2000-01 to 2016-17

Proposals Approved Proposals Approved

M (Nos) Amount (Nos) Amount =S|
| . | (Rs. Lakhg) - —_ | (Rs. Lakhs)
Maharashira 52,623 | 2,83.494.90 2,23,486 | 15,04.427 29
Uttar Pradesh 48,954 1,68,528.05 3,08884 | 1279 15228
Karnataka 46,229 | 227,845 03
i Tamil Nady 49,000 1,85,823.62 10,70,326.12
A Gujarat 15,985 ' 8.75.598.70
I West Bengal 82,580.72 155246 | 72557950
1 Jharkhand 15,106 92,006.12 107,617 | 63014987

——_'_‘—_‘—'—— e _-—_——_‘_‘———‘ ““‘_‘______—‘_‘___“‘__
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Kerala 38,194 | 97,313.01 2,54,679 6,17,547.67
Bibar | 16397|  67,16832] 135,596 ~5,71,199.40 |
"Odisha - 18950|  79,508.54| 129239 53122853
‘Madhya Pradesh 20,479 1,03,899.71 1,00,196 5.18,293.37
Rajasthan ] 13401 5208423 | 89492 | 43599957
| Delhi B B 8,680 63,963.06 35421 | 3,41,04092

Punjab i 11,916 42,757.49 61,864 3.24,267.89
Assam 10,934 42,725.43 92,720 3,14,219.44
Telangana 13,692 63,220.21 57,294 2,99,596.26
“Haryana 7,108 44,793.16 37,107 2,65,747.64
Himachal Pradesh 6,684 26,286.55 48.651 2,53,958.93
Andhra Pradesh 13,911 | 38,550.77 88,945 2.24,062.43 |

Chhattisgarh 6,716 2357337 38577 |  1,90,022.28
Uttarakhand 6,000 26,726.48 36,087 1,77,305.78
| Jammu and Kashmir 5557 1573311 64318 | 1,539,990.68
Goa 2,036 11,603.38 16,838 1,02,129.90
- Chandigarh 1,307 6,533.43 6,311 38,321 88 i
Meghalaya 1,068 4277.82 7,082 35,452.26
Tripura ol 866 3,043.61 10,299 135,126.01
Arunachal Pradesh 824 3,653.56 6& 31,181.62
‘Nagaland 1432 478624 6,638 22368.85 | <
Manipur 878 3.338.81 6,314 20,184.60
Puducherry 979 2,354.18 4,747 15,660.76
Mizoram 545 272569 | 3,900 15,234.00 |
Andaman and Nicobar 393 2,288.63 2,215 11,379.99
Islands
Dadra and Nagar Haveli 67 1,414.64 487 . 11,161.58
Daman and Diu 60 1,025.71 420 9,916.59
Sikkim 292 1,467.19 2,088 8,823.15
Lakshadweep 62 107.52 358 910.95

Source: CGTMSE Annual Report 2016-17

Table 2 above shows the state-wise distribution of the guarantees issued (i.e. credit proposals

covered) naderthe scheme during F.Y.2016-17 and the cumulative position as on 31* March, 2017. ' gl
It is seen that during the F.Y.2016-17 Maharashtra was the top most state with 52,623 credit

facilities amounting to Rs.283,494.90 Lakhs being covered under the scheme. Considering the

performance of the scheme during F.Y.2016-17 and the cumulative performance since inception it is

observed that the banks and financial institutions operating in six states viz, Uttar Pradesh,

Maharashtra, Karnataka, Tamilnadu, Gujarat and Kerala have been leading in obtaining coverage

under the scheme. Almost 51% by amount and 55% by numbers of the total guarantees issued under

the scheme upto 31* March, 2017 belong to these six states. The coverage of scheme in the North

eastern states appears to be very low.
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Table-3: Performance of Top five Member Lending Institutions (MLI) of CGTMSE scheme in

India
Sr. TMT _hTDuring the'year 2016-17 | Cumulative from the year —!' Yo of j
No. 2000-01 t0 2016-17 | Approved®
Proposals | Approved Proposals Approved Amount to |
(Nos.) Amount (Nos.) Amount Total |
(Rs. Lakhs) (Rs. Lakhs) Guarantee

Approved
i Amount
}71 State  Bank of 38,819 227,675.34 408,105 19,99,410,97 16%
2
3
4

India
Bank of India 42.867 |  269.380.58 311867 | 18.34.875.65 14%
Canara Bank 79.370 244,604.04 | 403.918 12.49.741.02 10% -
Punjab National 70,276 | 180,070.99 256,582 996,899.29 8%
Bank _
5 | Union Bank of |  42,79] 116,589.05 150,828 | 440,548.28 3%
India J

Source:CGTMSE Annual Report 2016-17

State Bank of India is leading in implementation of the CGTMSE scheme accounting for around
16% of the total amount guaranteed with about 408,105 credit proposals, upto 31" March, 2017. The
above 5 banks accounted for about 51% of the total amount guaranteed under the scheme upto 31
March, 2017.

Table-4: Credit Slab-wise performance of the CGTMSE Scheme jn India

Range of credit During the year 2016-17 Cumulative from the year 2000-01 to 2016-17
(Rs.) No. of Approved No. of % of Total | Approved Amount
Proposals Amount Proposals Proposals (Rs. Lakhs)
(s, Lakhs)
0-100,000 1,75,554 95,259.43 10,31,319 37.19% 5,16,503.17
100,001 to 1,83,665 4,90,446.74 11.80,587 42.58% 30,21,164.02
500,000
500,000 to 58,105 4,52,972.43 2,95,491 10.66% 22,57,525.09
10,00,000
10,00,001 to 23,726 4,14,524.35 1,87,599 6.77% 32,41,063.86
25,00,000
25,00,001 to 8,006 3,03,039.82 54,776 1.98% 20,79,679.68
50,00,001 = =
50,00,001 to 2,990 Z,23,802.74 22,871 0.82% | 17,46,814.26
100,00,000 PR |
100,00,000 to 81 13,103.40 1] 7 d.00% 15,973.40
200,00,000
0,
Total 4,52,127 19,93,148.91 27,72,744 100.00% 1,28,78,723.4ﬂ

Source: Journal Vishwas, March,2017 by Nationa! Credit Guarantee Trustee Co. Lid (NCGTC)

&CGTMSE Annual Report 2016-17

From the above Table-4, it can be seen that around 37% of the total credit proposals covered under
the scheme are below Rs.1 Lakh and around 43% are between Rs.1 Lakh to Rs.5 Lakhs. Around
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45% of the total amount approved under the scheme is in respect of credit proposals up to Rs.10
Lakhs and 70% is in respect of credit proposals up to Rs.25 Lakhs. As a corollary, considering the
criteria for classification of enterprises into micro, small and medium enterprises as per the MSMED
Act, 2006, it can be safely inferred that majority of the credit facilities covered under the scheme are
of micro enterprises and those of the small and medium enterprises are minimal. There needs to be
concentrated efforts for penetration of the scheme in respect of credit proposals from small and
medium enterprises.

Conclusions and Recommendations:

From the study, a conclusion can be drawn that the CGTMSE scheme for micro, small and medium
enterprises is working smoothly and has been instrumental in facilitating the credit flow to the
MSME sector, particularly post 2011. However, still there exists much scope for expanding the
coverage of the scheme particularly in the light of announcement by the Central Government to
increase the committed contribution to the CGTMSE Trust from carlier Rs.2500 crores to Rs.7500
crores and the consequent increase in the eligible coverage credit limit under the scheme [rom
Rs.100 lakhs to Rs.200 lakhs per borrower from January, 2017. Going forward, there needs to be
concentrated efforts for penetration and widespread awareness of the scheme in respect of credit
proposals from small and medium enterprises. The coverage of the CGTMSE scheme needs to be
aligned with definition of small and medium enterprises in the MSMED Act, 2006 so as to facililate
flow of credit to the bigger units among small enterprises and medium enterprises. Concentrated
efforts also required to be initiated for increasing the number and amount of credit proposals from
other states particularly the North eastern states, so as to promote balance economic development of
the country.
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NON PERFORMING ASSETS: AN IMPEDING FACTOR FOR GROWTH

Dr. ML.K. Sanap
Ness Wadia College, Pune

ABSTRACT

Banking sector plays a vital role in the economic development of a nation. The Indian banking sector
has played a significant role in achieving the socio-economic objectives through deposit mobilization,
mass branch networking, priority sector lending etc. But in the post liberalization era the Indian
banking sector has been facing the reduced productivity, deterioruted asset quality and efficiency and
increased cost structure. Among these short comings, the erosion of asset quality is considered as the
biggest threut for the development of a sound and efficient banking sector. The deteriorated asset
quality affects the profitability, intermediation costs, liquidity, income generating capacity and
overall functioning of banks. The reduction in asset quality results in accumulation of nonperforming
assets (NPAs). Today the Indian banking sector is facing a serious problem of NPAs. The NPAs in
public sector banks have been growing constantly year by year. To improve the efficiency and
profitability of banks the NPAs need to be reduced and controlled. This paper highlights the causes
for increasing NPAs, impact of NPAs on banks and the magnitude of NPAs in the Indian public sector
banks.

KEYWORDS: Public sector banks, NPAs, Gross NPAs and Net NPAs.

INTRODUCTION

A well-developed financial system enables the efficient allocation of resources to various priority
sectors like agriculture, SSIs, infrastructure development, micro credit, venture capital, housing loan
etc. The banking sector being the part of the financial system plays a vital role in the economic
development of a nation. The Indian banking sector has played a commendable role in achieving the
socio-economic objectives. But in recent years, the rising level of NPAs is causing sleepless nights to
the government and the banks. N PAs beyond a certain level are a cause of concern.

Lending is one of the primary functions of banks. Granting of credit especially to priority sector is
generally encouraged because it results in the economic growth. However, lending is always
associated with the credit risk which arises from the failure of borrowers. The non-recovery of loans
along with the interest results in creating bad loans which affects the profitability of banks.

CONCEPT OF NON PERFORMING ASSET

NPA refers to non-performing assets and the lenders consider it as those assets that are not fetching
benefits to them. The word is not new to the bankers. It is regular but disguised loan asset. An asset
becomes nonperforming when it ceases to generate income for the bank. Prior to 31st March, 2004 a
nonperforming asset was defined as a credit facility in respect of which the interest or installment of
principal has remained past due for a specified period of time which was four quarters. Due to the
improvements in payment and settlement system, recovery climate, up gradation of technology in the
banking system, etc., it has been decided to dispense with past due concept, with effect from March
31st 2004. Accordingly, as from the date, a non-performing asset is an advance where:

Interest and / or installment of principal remain overdue for a period of more than 90 days in respect
of term loans,

The account remains out of order for a period or more than 90 days, in respect of an overdraft or cash
credit,

The bill remains overdue for a period of ‘more than 90 days in the case of bills purchased and
discounted,
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Interest and /or installment of principal remains overdue for two harvest seasons but for a period not
exceeding two half years in the case of an advance granted for agricultural purpose,
Any amount to be received remains overdue for a period of more than 90 days.

NPA CLASSIFICATION

NPA have been classified into following four lypes:

Standard Assets: A standard asset is a performing asset. Standard assets generate continuous income
and repayments as and when they fall due. Such assets carry a normal risk and are not N PA in the
real sense.

Sub-Standard Assets: All those assets (loans and advances) which are considered as non-performing
for a period of 12 months

Doubtful Assets: All those assets which are considered as non-performing for period of more than 12
months

Loss Assets: All those assets which cannot be recovered. These assets are identified by the Central
Bank or by the Auditors.

TYPES OF NPA

- GROSS NPA
Gross NPAs are the sum total of all loan assets that are classified as NPAs as per RBI Guidelines as

on Balance Sheet date. Gross NPA reflects the quality of the loans made by banks. It consists of all
the nonstandard assets like as sub-standard, doubtful, and loss assets. It can be calculated with the
help of following ratio: Gross NPAs Ratio = Gross NPAs / Gross Advances NET NPA _
Net NPAs are those type of NPAs in which the bank has deducted the provision. Net NPA shows the
actual burden of banks. Since in India, bank balance sheets contain a huge amount of NPAs and the
process of recovery and write off of loans is very time consuming, the banks have to make certain
provisions against the NPAs according to the central bank guidelines. It can be calculated by
following:

Net NPAs = Gross NPAs - Provisions / Gross Advances - Provisions

NEED FOR THE STUDY
A well-built and functioning banking sector is significant for economy. The failure of the banking

sector may have an unfavourable effect on other related sectors. A banker shall be very cautious in
lending because banker is not lending money out of his own capital. A major portion of the money
lent comes from the deposits accepted from the public and government share. At present the rising
.evel of NPAs in the public sector banks is a matter of serious economic concern. Hence, there is a

need for the study of N PAs in public sector banks.

OBJECTIVES OF THE STUDY

The objectives of this study are:

To study the concept of NPAs.

To examine the causes and impact of N PAs on banks.

To highlight the N PA status of public sector banks during the last decade and
To suggest measures to avoid the future NPAs

RESEARCH METHODOLOGY
RESEARCH DESIGN

Pace No: 186

| ___

| p.
—— - PR =

| T A



%‘?{j’ SPECIAL ISSUE ON INNOVATIVE STRATEGIES, ADVANCES AND.
Ik-'j':M‘S CHALLENGES IN COMMERCE AND MANAGEMENT

Vol. 4, Special Issue 7, February, 2018 ISSN (Online): 2454-8499
Impact ~ Factor:  1.3599(GIF), 0.679(IIFS)

The research de_sig? used to carry out this study is descriptive research because it deals with statistical
data and the main aim of the study is to describe the causes for the growing N PAs and its impact on
the banking sector. SOURCES OF DATA

The data collected is secondary in nature. The sources of data for the study include the newspapers,
journals, magazines, published and unpublished research papers, reports of RBI and related web sites.

STATUS OF NPAS OF PUBLIC SECTOR BANKS
The status of N PAs of public sector banks in India in the last decade as on 31 March is as follows:

TABLE |

Years Total amount of NPAs|Percentage change in
(Amount in Rs billion) NPAs
2008 383.05
2009 396.00 3.38
2010 440.32 11.19
2011 572.93 30.12 .
2011 710.80 24.06 L)
2013 1124.89 58.26
2014 1558.90 38.58
2015 2184.33 40.12
2016 2670.00 22.23
2017 4760.00 70.25

Source: RBI Report on "Trend and progress of Banking in India"

CAUSES OF NPA

The  various causes of NPAs are:

The target oriented approach of the banks in lending is deteriorating the qualitative aspect of lending
and wilful defaults.

Ineffective supervision of loan accounts.

Lack of technical and managerial expertise on the part of borrowers.

Directed loan system under which banks are required to supply 40 percent of their credit to priority
sectors.

Lack of strict prudential norms. )
The legal impediments and time co nsuming nature of asset disposal proposal.

Manipulation of debtors using political influence.

Postponement of problem in order to show higher earnings.

Inability of the corporate sector to raise capital through the issue of equity or other debt mstruments
from the capital market.

Limited liability provisions come in the way of recovery of loans by auctioning personal property.
Recession world over has been impacting consumer and business demand and this has been causing
losses to the industry. Due to the recession, repayment of some loans has become uncertain.

IMPACT OF NPA ON THE BANKS

The NPAs causes the following impact on the banks:

The NPAs reduces the pro fitability of the banks.

[t affeets the capital adequacy ratio of the banks.

It affects the return on assets.
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b_eé?c;%d_pgﬁ Jeads to | lzck_o?agequag cash in hand requiring banks to borrow mone)_/ even for a
shortest period of time. This not only affects the liquidity position of the bank but also results in

additional cost to the bank. ' |
Now a days, banks are employing special persons to deal with the recovery of loans and handle NPAs.

This results in additional cost to the bal'}k. _
The N PAs of a bank creates a negative impact 1 the minds of the people resulting in the loss of

goodwill and brand image.

SUGGESTIONS
The following suggestions are offered to reduce and avoid future NPAs:

The first and the foremost measure to be taken by the bank is to study the credibility of the customers
before granting credit.

The banks should prepare a loan recovery policy, create special recovery cells and fix targets of
recovery in a time bound manner.

The banks must make special efforts {o recover the written off accounts as these are impacting the
income of the banks.

The government should quickly implement the bankruptcy law and initiate action for recovery of bad
loans.

The individuals, partnership firms and companies which have failed to repay the loans should be
declared bankrupt and their assets must be attached and auctioned to recover loans.

The government should stipulate a condition that public sector banks in order to be eligible to get the
support from bank recapitalization fund should first initiate action to recover bad loans.

The RBI should allow the declaration of the names of the big the willful defaulters.

Lastly, the banks,centre and enforcement agencies should take stern action regarding the recovery of

loans.

CONCLUSION

In view of the rising NPAs in the public sector banks and the RBIs financial stability report which
states that under the basecline scenario, the GNPA ratio for public sector banks may go up to 10.1 per
cent by march 2017, it is very much essential to bring these banks out of the crisis and to take
economy forward on the path of faster economic growth. The centre, courts and enforcement agencies
should take stern action regarding the recovery of loans. A promising step has been taken recently by
he RBI which has submitted the list of defaulters of above Rs. 500 crore to the Supreme Court in a

°<?aled cover.
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_Featu_re, Challen_gzs_, Advantages_:;lal_)is;i;antages of Goods and Services Tax

Dr. Sanap Manohar Kacharu
Associate Professor
Ness Wadia College of Commerce. Pune-411001
=" JOAICE, Pune-411001

Abstracg—_ a B -

In India,GST come in to Joree fiom 1" July, 2017 Now Days More than 160 countries haqye
implemented GST so in theiy countries, It would he interesting (o understand why this proposed GST
regime may hamper the growth and developmeny of the country GST also known as the Goods and
Services Tux is defined as the giant indirect tax structyre designed (o support and enhances the
economic growth of country.However, the jdeq o GST in India was mooted by Vajpayee
govermment in 2000 and the constitutional amendment for the same was passed by the Loksabhu on
Oth May 2015 but is vet to be ratified by the Rajyasabha, | lowever, there is huge hue and cry
against its implementation, GST Will be an indirect tax at all the stages of production to bring abou;
wniformity in the system, On bringing GST' into practice, there would he amalgamation of Central
and State taxes into single tux payment, This paper presents an overview of GST concept, explaing
its features along with s timeline of implementation in India. The paper is more focused op
advantages of GST und challenges faced by India in exceution,

Keyword: Goods and service tax,Problem, Rate of GST
o WL, Rateef GST

Introduction:

A Goods and Services Tax (GST) was introduced on [July 1999 in (he midst of a protracted
economic slump, which prevailed between 1995 gnd 2002. During this period, the PNG economy
experienced high budget deficits, inflation, interest rates, and public debt ratio, and discriminatory
and distorted indirect taxes, cascading provincial sales taxes, declining revenues from mineral and
petroleum sources, and perceived pressures to liberalizetrade and investment. There was a fervent
search for policy reforms (o revamp the economy. The crises-prone econom y did not recover unti] 4
commodity price hoom emerged in 2002, This paper explains the main impacts of GST and
emphasizes the adverse impacts ondisadvantaged payers. It puts forward suggestions for reforming
the GST and minimizing the significant negative impacts.Most of the countries followed unified GST
while some countries like Brazil, Canada follow a dual GST system where tax is imposed by central
and state both. In India also dual system of GST is proposed including CGST and SGST. The Goods
and Services Tax (GST) is a vast concept that simplifies the giant tax structure by supporting and
enhancing the economice growth of a country. GST is a comprehensive tax levy on manufacturing,
sale and consumption of goods and services at a national level,

Objective of the study:

The main objectives of the study are as follows:

# To study the silent features of GST.

» To study the advantages and disadvantages of GST.
# To Study of Challenges of GST.
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Research methodology:

Being an explanatory research it is based on secondary data of journals, articles, newspapers and
magazines, internet. Considering the objectives of study descriptive type research design is adopted to
have more accuracy and rigorous analysis of research study. The accessible secondary data is
intensively used for research study.

Silent features of GST:

1. Each tax payer would be allotted a PAN-Linked taxpayer Identification number with a total of

13/15 digits.

Stateswill have the right to levy GST on intra-State transactions including onServices.

The administration of Central GST to the Centre and for State GST to the

States would be given. Centre will levy IGST on inter-State supply of goods and services.

All previous various tax of central as well as State included in GST.

6. A panchayal, municipality or district level Tax will be 1o continue such as Entertainment tax,
imposed by States on movie, theatre, efc.

7. Additional 1% lax on interstate taxable supply of goods which is jevied by center and directly
portioned to the exporter state.

8. This tax will be charged for two years or for longer time period recommended by GST Council.

9. Tabaco products are included in GST along with central excise tax.

10. Exempted goods and services include alcohol for human consumption, electricity, custom duty,
real estate.|

11. CGST will be collected by central government whereas states governments will collect SGST.

12. Tax will be levied on every supply of goods and services.

13. The input tax credit of CGST would be available for discharging the CGST liability on the output
at each stage.

e

Advantages of GST:

1. The current indirect system by removing multipletaxes. It creates India as a single market.

7. It taxes goods and services at {he same rates so many disputes are climinated on tax matter.

3. GST will help n removing €conomic distortions and bring about development of a common
national market.

4. The CGST, SGST, IGST have to be maintained for all types of laxes.

5 The reduced tax burden of companies will control minimum cost of production making exporters
more competitive at national and international level.

6. This may lead to better and more tax revenue collections.

7. It would help to remove the tax difference as a bias, thereby helping businesses.

8. Reduction in the accounting complexities for business will make the manufacturing sector more
competitive and boost the economy by 1%-2%.

9. With zero rated exports, domestic goods will be more competitive in international market and will
help in increasing exports which in turn the fulfillment of objective of 3.5% share of India in
world exports by 2020.

S
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10. With the introduction of GST cascading effects of taxes will not exists and there will be a single
base for computation of tax for both central government and state government.

11. Increase in Government Revenues: the government may wish to introduce GST at a Revenue
Neutral Rate, in which case the revenues might not see a si gnificant increase in the short run.

12. Allassesses will find comfortable under GST as the compliance cost will be reduced.

13. This will lead to sustainable higher growth based on competitive strength of the country.

14. The proposed GST will charges full tax on the each and every transfer, it’s difficult for the firms
to evade tax from the payment.

15. This will reduces the compliances to be fulfilled as compared to present situation.

Disadvantages of GST:

1. There will be dual control on every business by Central and State Government,

2. All functions are available online connectivity with GST Network. Then small businesses may
find it difficult to use the system

3. VAT and service tax on some products may become higher than the currentlevels.

4. States may lose autonomy to change their tax rates.

5. The Manufacture product states would lose big revenue

0. Service sector may oppose because they have to register in every state withcentral and state
government

7. Retail business may oppose because their taxes will go up and they will alsohave to deal with

Central Government now in addition to States.

8. GSTN may not work optimally for quite some time.

9. The proposed GST may lead to increase the price of essential products and services which are
presently exempted from the taxation.

10. Negative effect on working capital.

11. As the GST considers all the transaction for taxation purpose, this procedure will increases the
price of the transfer from one department to another for further process.

Challenges of GST:

The IT network work is still in progress. The most important issue on which consensus eludes states
and the Centre is regarding the states. States also fear thatthey will suffer heavy revenue losses. There
are certain state specific issues. For example, Maharashtra, earns more than 13,000 crore annually
from octroi. Gujarat, on the other hand, earns about5,000 crore from the CST. Agrarian states such as
Punjab and Haryana earn more than 2,000 crore from purchase tax. Each of these states fears that
they will losethese revenues once these levies get subsumed under GST . The states are confused as o
whether the GST will hamper their revenues. Althoughthe Central Government has assured the states
about compensation in case therevenue falls down, still a little mistrust can be a severe draw back.
The GST is a very good type of tax.

It 1s really required that all the states implement the GST togetherand that too at the same rates.
Otherwise, it will be really cumbersome forbusinesses to comply with the provisions of the law.
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GST will bevery advantageous if the rates are same, because in that case taxes will notbe a factor in

investment location decisions, and people will be able tofocus on profitability. For smooth

functioning, it is important that the GST clearly sets out thetaxable event. Presently, the CENVAT

credit rules, the Point of TaxationRules are amended/ introduced for this purpose only. The
rulesshould be more refined and free from ambiguity.

The GST is a destination based tax, not {he origin one. In suchcircumstances it should be clearly
identifiable as to where the goods aregoing. This shall be difficult in case of services, because it is not
ecasy toidentify where a service is provided, thus this should be properly dealt with.More awareness
about GST and its advantages have to be made, andProfessionals like us really have to take the onus
{o assume this responsibility.

Conclusion:

Due to dissilient environment of Indian economy, it is demand of time to implement GST.
Consumption and productions of goods and services is undoubtedly increasing and because of
multiplicity of taxes in current tax regime administration complexities and compliance cost is also
accelerating. Thus, a simplify user friendly and transparent tax system is required which can be
fulfilled by implementation of GST. No doubt that GST will give India a world class tax system by
grabbing different treatment to manufacturing and service sector. But all this will be subject to its
rational design and timely implementation. GST affected the life of a common man as they were the
ultimate consumers. Many things become cheaper and many things become costly. There are various
challenges in way of GST implementation as discussed above in paper but with the passage of time
and proper implementation of GST could overcome these challenges. A well designed GST Policy can
bring a qualitative change in the tax system of India.Massive IT Software has been developed for the
successful implementation of GST to bring things online.Revenue officials are also being trained for
turning GST into areality.But,the actual performance and results can be visualized once GST is
implemented.
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Impact of Goods and Services Tax (GST) on various Sectors in Indian Economy

Kalel Appaso Machindra
Assistant Professor
Ness Wadia College of Commerce, Pune

Abstract:

GST stands for Goods and Services Tax and it is proposed that it will be levied on the Sales and
Consumption of goods, manufacturing, and services at national level. Objective of such (GST) Tax is
to consolidate all Indirect Taxes Jevies into a single tax except Customs (Exclusive SAD) thus
replacing multiple tax levies, to overcome the limitations of existing Indirect tax structure and also
to create efficient tax administration in India.

Keywords: GST, Taxation, Indirect Tax Impact.

Introduction:

GST (Goods and Services Tax) is effective from Ist July, 2017 as per the Government. The rates of
GST are 0%, 5%, 12% 18%, and 28% GST has been given approval by all State Assemblies and
consented by all.

India is a multi-diverse country having to tax structures namely Direct Tax and Indirect Tax. It is a
revolutionary step taken by the Government of India to bring reforms in the Indirect Tax regime. Itis
indeed a very bold and strategically step taken by the Government. Goods and Services tax has a
very vast list of items that has been included in the tax structure.

Central taxes subsumed in GST- Central Excise Duty, Duty Excise { Medicinal and Toilet
Preparations), Additional duties of Excise (Goods of Special Importance), Additional duties of
excise (Textile and Textile Products), Additional duties of customs (SAD) Service Tax, Central
Surcharges and Cesses (Supply of goods and Services).

State Taxes subsumed in GST - ‘State VAT, Central State Tax (CST), Luxury Tax, Entry Tax ( All
forms), Entertainment and Amusement Tax ( Except when levied by local bodies), Taxes on
Administration, Purchase Tax (Tax on lotteries, betting and Gambling) State Surcharges and cesses
(Supply of Goods Services).

GST Network has also been created to tackle the information technology issues related with
Registration of GST, Return filing and payment mechanism. GST rates of various countries are
Australia 10%, France 19.6% Canada 5%, Germany 19%, Japan 5%, Singapore 7%, Sweeden 25%,
New Zealand 15% and India 28%.

Objective of the Research:
The objective of the Research is to bring out the impact of GST on various sector and how these

sectors would manage their way out to tackle their increased cost. The implementation of the unified
tax structure in India would bring tax revolution in the country.

Impact of GST on various Sectors:

1) Real Estate Sector:

Real Estate one of the Most Important Sectors of Indian Economy and it is one of the top
employment generator of Economy. Real Estate Sector is going to become more transparent and
efficient after this step, but in the initial phases, the sector is experiencing downfall.
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2) Telecom Sector:
Prices of handsets are likely to come down by the impact of GST. The Warehouse cost and
transportation cost will eventually come down, It will help them in ease of doing business and more

and more people would have access:to cheaper and high quality services, It may affect the call
charges as it is 18% in GST Slab. :

3) Airlines;

Airline Services has become expenses now. Earlier it was around 6% - 9% Service Tax but non it
will be 15%-18%.

4) Textile and Cotton Industry:
The textile industry provided employment to large number of skilled and unskilled labour force of
India. It contributes to around 10% of the total annual export and this value will increase after GST's

apply. It will affect the cotton value chain which is chosen by MICRO, Small, and Medium
Enterprises.

5) Fast Moving Consumer Goods:

GST Imposition on various sectors has impact on number of Industries. FMCG is one of them and
has to do a lot more with the increased cost. The logistics and distribution cost will substantially
comedown. Earlier they were paying 24-25 % inclusive Excise duty VAT and Entry Tax while now

they would pay 17-19%, Key beneficiary industries like HUL, Asian Points, A negative effect can be
seen in Tobacco Products.

6) Steel Ind ustry:

People associated with stee] industry feels that more people would have to move from unorganized
Sector to organized sector. GST has abolished special additional duty (SAD) on imported goods
which has a very cumbersome procedure,

7) Media Sector:

DTH, Film producers and multiplexes players are being benefited the most, Since service tax and
Entertainment Tax has been removed. A downfall of Tax by 2-5% can be seen.

affected since the rates are marginally increased from 4.5% to 5% but is won't have much impact on
the demands,

Conclusion:

GST is the most logical steps towards the Comprehensive indirect tax reform in our economy since
independence. GST is levied on all supply of goods and pravision of services as well combination
thereof. All sectors of economy whether the industry, business including Gowt. Department and
Service Sector shall have to bear impact of GST.All Section of cconomy viz. Large, Medium, Small
Scale units intermediaries, im porters, exporters, traders professionals and consumers shall be djrect| y
affected by GST. One of the biggest taxation reforms in India. The Goods and Services Tax (GST) is
all set to integrate State Economics and boost overal] growth. GST will create g single, unified
Indian market to make the economy stronger.
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Abstract: -

In a developing economy like India agricultural and rural development are vital for reducing

poverty and stimulate inclusive economic development and growth. Analyzing the impact of

agricultural trade liberalization on the economy is therefore crucial. Seventy years after
independence India has 68% of its population living in villages, primarily dependent on agricultural
and allied activities for their livelihood. The possible welfare gains and likely beneficiaries” of the
agricultural world trade facilitated and formulated under the agreemenis of Agriculture remain a
matter of debate and concern. Hence, the impact of agreements of Agriculture on production, price
structure and trade in agriculture need proper understanding and assessment from India’s point of

= view. The present paper attempls to evaluate and explore the impact of the agricultural reforms
initiated by AOA on the Indian agricultural economy and its position in the world trade.

Objective:

The main objective of this paper is to understand the Agreements on Agriculture at the WTO, India’s

agricultural cconomic situation and impact of AOA on India. This article is based on secondary data

% like, information available on the WTO website, reference books, reports published by government
and non-government organizarions, rescarch papers published in various journals, information
available on various websites.

The Agreements on Agriculture AOA):
The Agreement on Agriculture was formed on April 1994 at Marrakesh, Morocco as a part of the
final Act of the Uruguay Round of multilateral trade pegotiations which came into force on lst Jan.
1995. This was a result of the lengthy talks on General agreement on Tariffs and Trade (GATT)
aimed at opening up of International markets and also to reform world trade which was highly
distorted. A major reason for the formation of the Agreement on Agriculture was the need to reduce
excessive surplus production in agricultural sector in the global commodity markets during the
1980's and early 1990’s. This was caused by the rising levels of support and protection in a number
of developed countries as S0me of the largest agricultural exporters competed on the basis of their
- government's ability to subsidize production and exports of agriculture while limiting access to their
markets to keep out foreign agricultural products from their domestic markets. Therefore the core
objective of AOA was to establish a fair and market orjented trading system which was to be
e implemented for a period of 6 years in developed coun jes and 9 years in dcveloping,.c%_t__r_ics_‘. 2
gt ‘.,aj;-—_é-;,:fi%‘-f-:i? this, agriculture was brought under the new rules of world trading system for the frivamer STt TR
g “ﬁ'“’_‘ Fiicie are 3 main features of the Agreement: 1) Market Access, 2) Domestic support, and 3) Export §oa
subsidy.

The market access required (hat tariffs for agricultural product fixed by individual countries be
reduce to equivalent tariff in order to allow free trade and encourage liberalization in world trade.
Under this, the AOA required the conversion of all non-tariff bariers into tariff barriers. This
process was known as Tarrification. This was to be implemented for a period of 6 years for the
developed countries and 10 years for the developing countries, least developed countries Were
exempted from undertaking such reductions.
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Domestic support was targeted to reduce the subsidies given by governments within their country for
agricultural production and related activities. The total domestic support should be below the level of
de minimis within a maximum period of 3 years for developed countries and 5 years for developing
countries. This was to reduce price distortion and unfair competition in agricultural world trade.

Export subsidy aims to reduce subsidies of export related to agricultural products and to ban the
introduction of new subsidies. This aimed to protect small and marginal farmers in home countries
especially in developing countries.

An additional highlight of the Agreement was the provision of special and differential treatment for
the protection of the interest of the developing countries. In addition, there are provisions of Special
Products and Sensitive Products, which are to be exempted from rigorous discipline of the_above .
provisions of tarrification process. Provision for Special Products designates a certain number of
products of the developing countries that would be exempt from tariff reduction requirements and
other disciplines in order to protect and promote food production, livelihood security and rural
development worldwide. The idea was to protect the developing countries and least developed
countries from unfair competition in warld market and to create a world trading system where each
individual country can come together and trade on equal footing without any discrimination and
distortion by the more advantageous countries of the world.

But, the possible welfare gains and likely beneficiaries for the facilitation of agricultural world wrade
formulated by the Agreement remains a matter of debate and concerns. The structure of the
Agreement on Agriculture as it exists today seems to be slightly imbalanced, since it enables
countries subsidizing the agriculture sector heavily to retain a substantial portion of their Subsidies
up to the end of the implementation period while those countries which were not using these
measures earlier are prohibited to use these measures in future beyond the de-minimise limit.
Therefore, ways to bring about more equity into the structure of the Agreement has to be pursued.

India’s Agricultural Scenario in the context of AOA:

In India, about 60% of the population is still dependent upon agriculture for sustenance even after
governments continued attempt to bring about increase in industrialization and technological
advancement. Therefore, agriculture remains a matter of fundamental importance for the sustenance
of the population. Agricultural self-reliance forms a vital base for the growth of the GDP of any
agrarian developing economy since good agricultural production provides purchasing power to a
large majority of a population, which in turn spurts industrial growth. Self-sufficiency in foed
production has, consequently, specific developmental perspective as opposed to a purely commercial
perspective. Therefore, it is important that e dc*zclq_[g_mg countries like India need to be provided
with the necessary ﬂcx;blhty within the AGA {6 puis ugﬂ'n.:s_ _’"lk:gmnmte non-trade concerns of food
security. More specifically, developing countries need to Tje allowed to provide domestic support in
the agricultural sector to meet the challenges of food security and to be able to maintain the need of
rural employment.

Investment in Indian agriculture has been declining for quite some years. In the context of
international trade, there is an added urgency to reverse this trend and increase investment in
research, integrated market development, storage and ware-housing facilities, road development,
creation of facilities for efficient and quicker transport and development of scientific systems of
standard setting and grading. The AOA is criticized on being insensitive to human development or
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improving standards of living, and being too focused on liberalization. The model of agricultural
trade liberalization promoted by the AOA also encourages industrialized and export-oriented
agricultural production, favoring multinational commodity traders and processors over small-scale
farmers. The success of the agreement to a certain extent also depends on how far the developed
countries are willing and committed to the cause of helping the developing countries for
development through a process of fair and unrestricted trade in agriculture. It is also argued that the
agreement did little to liberalize trade, improve market access and reduce protection, as protection in
many countries remains very high and allowable export subsidies still threaten the stability of world
markets.

Impact of Agreements on Agriculture on India:

Indian agriculture is characterized by an overwhelming majority of small and marginal farmers
holding less than two hectares of land, less than 40% of the land, is under any assured irrigation
system. Farmers, therefore, require support in terms of development of infrastructure as well as
extension of improved technologies and provisions of essential inputs at reasonable cost. There is no
doubt that during the last 30 years, Indian agriculture has grown at a reasonable pace, but with
stagnant and declining net cropped area it is indeed going to be a difficult task to maintain the
growth in agricultural production. Implications of the Agreement on Agriculture for India should
thus be evaluated from the impact it will have on the following:

a) Whether the Agreement has opened up markets and facilitated exports of products; and

b) Whether India would be able to continue with its domestic policy aimed at improving
infrastructure and provision of inputs at subsidized prices for achieving increased agricultural
production.

With India being under balance of payments, it has not undertaken any commitments under the
Uruguay Round Agreement on Agriculture (AOA) which constrain it from following its
developmental policy with regard to agriculture or which entail any action immediately. The only
commitment India has undertaken is to bind its tariffs on primary agricultural products at 100%;
processed foods at 150%; and edible oils at 300%. However, it is needed to study the implications of
removal of quantitative restrictions on market access, subsidy to farmers and tariffs on imports. One
of the major impacts of the Agreement was that India has been maintaining Quantitative restrictions
(QRs) on certain agricultural import products. Under the provision of the market access, such QRs
had to be eliminated latest by 1% April 2001. Immediate outcome was increased import of cheap and
highly subsidized agricultural products which resulted in decline of domestic agricultural prices in
India since 1999-2000. This adversely affected small and marginal farmers who resorted to selling
off their agricultural lands to corporate and MNC’s at a very nominal prices. This further distorted
domestic agriculture and rural structure of the economy mostly dependent on agriculture for
survival. This clearly suggests that the AOA was sugzg:beneficial for the developed countries as it

%ﬁj- O b ~their cheap agricultural

further opened up new market opportunities for
products.

But, It is also argued that with the opening up of world markets under the provision of Market access
and the lifting of QRs on imports of certain agricultural products, prospects on exporis have
increased which lead to an increase in price of domestic agricultural commodities, this would mean
that farmers would get benefits which in tum would encourage investment in the resource starved
agricultural sector. Also, with the decrease in production subsidies as well as export subsidies, the
international prices of agricultural commodities will rise and this will help in making India’s exports
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more competitive in world market. Given the agro diversity of India, it has the potential to increase
agro exports in a big way.

A. V. Ganeshan, former Indian Commerce Secretary and chief Uruguay Round Trade negotiator
suggested the idea of using the price incentive as a driving force to increase productivity as farmers
are introduced to world markets there will be growing pressure from the farmers to gain higher
prices for their produce and to narrow the gap between the domestic and external prices. Both the
pattern of production and price expectations will increasingly be influenced by the demands and
trends in world markets. Therefore, the price incentive could be used to give a strong boast ta
investment in agriculture as well as adoption of modern technologies and thereby to the raising of
agricultural production and productivity. Furthermore, freedom to export agricultural products
without restrictions will also need shedding the long-nurtured reserve against their imports. Thus the
Agreement on Agriculture is beiieved to. provide a linkage between domestic reforms and
international reforms by providing restrictions that channel domestic policy change in the right
direction.

To ensure the welfare of our farmers from the effect of the lifting of Quantitative Restrictions, high
import tariffs of commodities has to be maintained. The Agreement does not in any way constrained
the ability to restrict the import of commodities since India has alregdy reserved the right to impose
high levels of import duties of 100%, 150% and 300% on primary products, processed products and
cdible oils respectively. Also due to India's balance of payments (BOP) reasons certain products are
allowed to remain under the QR's category. With appropriate tarrification proccss, the adverse
impact of such QRs can be rectified.

The Agreement on Agriculture lists several types of subsidies to which reduction commitments
apply. However, such subsidies are virtually non-existent in India as exporters of agricultural
commodities do not get direct subsidy. The Agreement allows unlimited support to activities such as
(a) research, pest diseases control, training, extension, and advisory services; (b) public stoek
holding for food security purposes; () domestic food aid: and (d) income insurance and food needs,
relief from natural disasters and payments under the environmental assistance Pprograms.
Furthermore, investment subsidies given for development of agricultural infrastructure or any kind
of support given to low income and resource poor farmers are exempt from any commitments. Most
of our major rural and agricultural development programs are covered under these provisions.
Therefore, the Agreement does not constrain our policies of investments in these areas.

The rural-urban divide is increasing steadily in India but India cannot resort to other balancing
measures such as subsidy, (which are justifiable in certain cases for developing economies) like the
dt_:ur:_l ped countries are doing. This is due to large population of India as majority of the population
is depohdentiiihaeatiiculiure for livelihood. Therefore the solution for solving the rural-urban
divide lies in large scale employment generation through industrialization and expansion of
agriculture processing and exports.

In the short term the Agreement on Agriculture did not affect India much because both its domestic
support and export subsidy were negative ie. less than the minimal 10% o product specific
domestic support. But, in the long term, due to advantage of cheap labor, the costs of production arc
lower than any other countries. Thus in spite of its lower productivity as compared to the developed
countries, the prices for agricultural product still remains lower than the world price. Consequently,
imports to Indian markets will not be attractive as the domestic market prices in such products
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remain lower than the international standard. Hence, the impact of large scale imports due to
liberalization of the world economy may not be much.

Conclusion:

Global agricultural policies affect many economies in a similar way. Developing countries may be
more susceptible to distortions and changes in global trading policies in the agricultural sector, but
they also determine the repercussions of agricultural trade liberalization in some countries. Much
priority has been given to liberalization of agricultural sector for increasing international trade which
is no substitute for inducing a domestically focused agricultural growth. Indeed most food is
produced for local consumption in developing countries and only a small proportion is traded
internationally, which means that an exclusively trade-oriented approach has little significance for
many developing countries. Thercfore agricultural reforms in International trading system like the
AOA may not have much impact on a country's economic growth particularly the developing
countries if the reforms are effected without proper scrutiny of own country's economic strategic
position. Since agriculture constitutes the major share of many developing economies, the
implementation of such reforms and also the participation in world trade without proper preventive
measures may result in crisis which such developing countries may not afford. Therefore, it is
necessary to build up a strong domestic market setting which is in line with external prices, with
suitable policies to ensure the protection of their economies from the unnecessary and unfais
competition in world markets. Howsver, if such reforms are methodical in its implementation and
also each country is serious enough to make such commitments for the welfare of the world trading
system, it might lead to a balanced and equal world markets. This would in a way solve the problems
of poverty, inequalities and lead to increased productivity and improve the standard of living of the
world population.
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Socio-Economic Development of Scheduled Castes and Government of
Maharashtra’s Dalit Vasti Sudhar Yojana

Prof. Laxman S. Baisane' & Dr. Arvind Shelar?
1. Dept. of Economics, Ness Wadia College of Commerce, Pune-411001

Mob. 8421135970 Mail- laxmanbaisaue €@ vahog,in
2. HOD, Dept. of Economics, Siddivinayak Mahila Mahavidyalaya, Karve Nagar, Pune. Mob.
9922383290
Introduction :

Dalits are historically vulnerable in the Indian society, after independence the constitution of
India has given them new birth (life) in the form of equal rights and equal opportunity, there after
many Govt. schemes and policies are implemented by center, state and local Govt. on the direction
of principle of Indian constitution by Article 57A, on other hand planning commission has also
taken certain initiatives to develop these disadvantaged group through giving them different
schemes and facilities for their change of Socio-economic status.

The Govt. of Maharashtra is also taking some special efforts to uplift the Dalits from their
miserable condition in their vasties, The Govt. of Maharashtra has started special scheme for Dalits
Vasties, in 1974, i.e. Dalit Vasti Sudhar Yojana. The aim and objectives of the scheme is to provide
the basic amenities in the Dalit Vasties, like linking roads, internal road, drainage line, public toilets

Objectives of the Study
1. To study the problems of Dalits. R
2. To study the Government of Maharashtra’s Dalit Vasti Sudhar Yojana.
3. To study the Socio-Economic impact’ of DalitV‘aéﬁ Sudhar Yojana on the Dalits.

Problem of the research statement

As per the prima-facia observation, there is problem of effective implementation of welfare
schemes particularly DVSY, because of the tendency of implementation of government body along
with concern department and officers, who have responsibilities to implement such schemes. On the
other hand the faulty design of policies. The research is focused on these two major problems, and
to investigate the solution for the particular problems. The scheme of DVSY was started in 1974
by the govt. of Maharashtra to make available the basic facilities for Dalits under this Scheme. But
still the majority of SCs are unaware about it. The problems of scheduled Castes are different and
govt. schemes are different. it happens sometime.

Significance of the study

It is very important to assess and analyze the scheme on the basis of the benefits driving
from the actual implementation, the aim of the schemes and the problems of Dalits are different.
This study will attempt to discover the socio-economic changes in the life of dalits due to this Dalit
Vasti Sudhar Yajana in true manner.

Methodology

The study is based on secondary data, which was collected from secondary sources like
books, reports, magazines, newspapers and internet etc. this study mainly based on the data, which
is published as “Report on Maharashtra Dalit Vasti Survey 2001, Directorate of Economic and
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Statistics, Planning Department, Govt. of Maharashtra, Mumbai. Only Pune district is selected for
the study, which comprises highest number of dalit vasties in the district i.e.1704. In order to
analyze the socio-economic mmpact of the Government of Maharashtra’s Dalit Vasti Sudhar Yojana
in Pune District, the researcher has collected available data of DVSY in 2001.

Conceptual framework of the study

The term socio-economic is generally used by academicians and researcher as per their
requirement and need, The general term cannot be matched everywhere so, there should be perfect
term for each community which has different aspect of their socio- economic life. This research
paper has designed certain specific socio-economic criteria for dalits, which includes Caste status,
status of untouchability, status of atrocity, status of education and status of health these are the
social factor and economic factors includes status of income, status of earning members, status of
family assets, status of standard of living and status of poverty of household.

Part I
Problems of the Dalits

Most of the Dalit people are landless agricultural labors which belong to the backbone of
India’s agriculture economy. Those who have own land often fall into the category of marginal
farmers. Land is the prime asset in rural areas that determines an individual’s standards of living
and social status. With limited of access to land makes Dalits economically vulnerable, Their
dependency is often exploited by the upper and middle Caste landlords, due to lack of educational
level and proper information, dalits could not fight against upper caste landlords and they go
unpunished. It can be seen throughout the country. Bonded labours are given the trivial wages in
manual scavenging, agriculture field and other fields of Scheduled Caste employment. Surprisingly
many families borrow money for marriages from their upper Caste landlords and consequently they
go into Bondage. :

various caste-based tasks. Any attempt to alter village customs, defy the social order, or to demand
land, increase wages, or political right leads to violence and economic retaliation on the part of
those most threatened by changes in the status quo. As a whole Scheduled Caste communities are
summarily punished for individual transgression. Dalits are deprived from community land and
employment. During the social boycotts women bear the brunt of physical attacks and later on the
law is rarely enforced.

The government has also attempted to increase the self-sufficiency of the Scheduled Caste
population through financial assistance for self employment activities and through development of
programs and schemes designed to increase the education, skills, standard of living. Protective
measures are monitored by the National Commission for Scheduled Castes and Scheduled Tribes.
Development measures for the educational, Social and economic uplifting of Dalits are
administered by the Department of Social Welfare. However, due to occupying the fifth and lowest
Caste category; the Dalits remains a determinative factor for the attainment of social, political, civil,
and economic rights. Migration and the anonymity of the urban environment have resulted in
upward occupational mobility in some cases, but the majority continues to perform their traditional
or ‘Polluting Functions. And a lack of training and education and as well as discrimination in
seeking other form of employment, have kept this traditions and their hereditary nature aljve, Many
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‘untouchable’ community members like to continue to work as their workers, disposers of dead
animals and manual scavengers. As a part of village custom, Dalits are made to render free services
in time of death, marriage, or any village function. The cleaning of the whole village, the digging of
graves, the carrying of firewood, and the disposal of dead animals are some tasks that Dalits are
made to perform. a majority of the Dalit subsists on the menial wages in agricultural sectors.

Part II
Government of Maharashtra’s Dalit Vasti Sudhar Yojana

The Indian Constitution Article: 47 make the provision for raising the standard of living
particularly of the rural population. The fundamental rights in the Indian Constitution aim at
securing not merely political or legal equality but social equality as well. On the basis of these
amendments, Government of Maharashtra's Social Welfare, Cultural Affairs, Sports & Tourism
Department started Dalit Vasti Sudhar Yojana according to Government resolution No. SCW
1074/58-V dated 14-06-1974.

The various works come under the Dalit Vasti Sudhar Yojana are following:

Providing the sanitary facilities like Tap water, approach road, electrification of the area, samaj
mandir, repairing and reconstruction of Gutter, internal road, drainage, toilets & public bathrooms,
Defense walls, repairing cleaning and digging well, dig covering, water tanks for animals,
construction of separate buildings for leather business outside the village, and library etc.

The government has decided to increase the sanction amount for per Dalit Vasti from Rs
50,000 to Rs 1, 00000 in 22 August 1989 due to increasing cost of construction and popularity of
the scheme. After the six year, government again increases the sanction amount for per Dalit Vasti
from RS 1, 00000 to RS 2, 00000 in the 3_0“'-,_] uly 19955 And in the 30™ March 1996, in the budget,
government sanctioned the amount Rs 5,65, 03,000 (five crore sixty five lakh three thousand) and
in same year, government received 515 total proposal from 15 District in Maharashtra. From Pune
District total 77 proposals received by \govern'ni_:tf:ml in 1996. On 16"™ Sept 1995 government
increased the subsidy from Rs 2, 00000 to'Rs 5, 00000 due to increase in the cost and publicity of
Dalit Vasti Sudhar Yojana. the government of Maharashtra declares the following new norms on
13" Jan 2000. :

Socio-economic impact of DVSY

As the main objectives of the scheme are providing the basic amenities in the dalit vasties,
which is not majorly impacted on the parameter which has developed for measurement of socio-
economic status of dalits.
Table-1 Facilities available in the Villages And Dalit Vasties:

Sr. No. | Factors Availability In No. of Availability In No. of
villages(1830) Dalit Vasties(1704)
AR L Drainage and Gutter At BTOR(AAGU) e 8 538(31.57)
- i facilities. : - ceill e BRSNS
1 Public Toilets 262(14.31) 156(9.15)
2= | Link Road 1658(90.60) 1476(86.61)
3 Internal Roads 1525(83.33) 1364(80.04)
4 | Samaj Mandir 815(44.53) 1 784(46.00)
5 Drinking Water Source 1401(76.55) 1363(79.98)
6 | Tap Connection 1416(77.37) 1239(72.71)
7 Street Lights 1699(92.84) 1536(90.14)
8 -+ Gymnasium = 321(17.54) 55(3.22)
9 Public Library 251(13.71) 87(5.10)

Ref- Report on Maharashtra Dalit Vasti Survey 2001, Directorate of Economic and
Statistics, Planning Department, Govt. of Maharashtra, Mumbai, Pg No. 32-53.
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The above table shows that the difference between the facilities which are available in the
villages and Dalit vasties. Only 538 Dalit vasties in the villages have Drainage and Gutter facility
among the 1704 Dalit vasties. Relatively 798 villages have Drainage and Gutter facility among
1830. It clearly shows that there is less Drainage and Gutter facility available in the dalit Vasties.
Only 31.57% Drainage and Gutter facilities are available in Dalit vasties and 43.60% Drainage and
Gutter facilities are available in the villages which are higher than the Dalit Vasties.

Only 156 Dalit vasties in the villages have public toilets facility among the 1704 Dalit
vasties. Relatively 262 villages have public toilets facility among 1830. It means that there is less
public toilets facility available in the dalit Vasties, Only 9.15% public toilets facilities are available
in Dalit vasties and 14.31% public toilets facilities are available in the villages which are higher
than the Dalit Vasties.

Only 1476 Dalit vasties in the villages have Link Roads facility among the 1704 Dalit
vasties. Relatively 1658 villages have Link Roads facility among 1830. It means that there is less
Link Roads facility available in the dalit Vasties, Only 86.61% Link Roads facilities are available in
Dalit vasties and 90.60% Link Roads facilities are available in the villages which are more than the
Dalit Vasties.

Only 1364 Dalit vasties in the villages have Internal Roads facility among the 1704 Dalit
vasties. Relatively 1525 villages have Internal Roads facility among 1830. It means that there is less
Internal Roads facility available in the dalit Vasties. Only 80.04% Internal Roads facilities are
available in Dalit vasties and 83.33% Internal Roads facilities are available in the villages which are
more than the Dalit Vasties. _

Only 815 villages have Samaj Mandir facility among the 1830. Relatively 784 Dalit Vasties
in the villages have Samaj Mandir facility-among 1704::It means that there is higher Samaj Mandir
facility available in the Dalit Vasties. Only 44.53% Samaj Mandir facilities are available in villages
and 46.00% Samaj Mandir facilities are available in ‘the Dalit Vasties which are higher than the
villages.

Only 1416 villages have Drinking Water facility among the 1830 villages. Relatively 1363
Dalit Vasties in the villages have Drinking Water facility among 1704. It means that there is less
Drinking Water facility available in the villages. Only 76.55% Drinking Water facilities are
available in Villages and 79.98% Drinking Water facilities are available in the Dalit Vasties which
are more than the Villages.

Only 1239 Dalit vasties in the villages have Tap Connection facility among the 1704 Dalit
vastics. Relatively 1416 villages have Tap Connection facility among 1830. It means that there is
less Tap Connection facility available in the Dalit Vasties. Only 72.71% Tap Connection facilities
are available in Dalit vasties and 77.37% Tap Connection facilities are available in the villages
which are more than the Dalit Vasties.

Only 1536 Dalit vasties in the villages have Street Lights facility among the 1704 Dalit
vasties. Relatively 1699 villages have Street Lights facility among 1830. It means that there is less
Street Lights facility available in the Dalit Vasties. Only 90.14% Street Li ghts facilities are
available in Dalit vasties and 92.84% Street Lights facilities are available in the villages which are
more than the Dalit Vasties.

Only 55 Dalit vasties in the villages have Gymnasium facility among the 1704 Dalit vasties.
Relatively 321 villages have Gymnasium facility among 1830. It means that there is less
Gymnasium facility available in the Dalit Vasties. Only 3.22% Gymnasium facilities are available

28 Website — www.researchjourney.net Email - researchjourney2014gmail.com




ﬂ‘RESEARCH JOURNEY’ International Multidisciplinary E- Research Journal |ISSN :
&Y Impact Factor - (S]IF)-6.261(2017), (CIF) -3.452(2015), (GIF) -0.676 (2013) [2348-7143
..mfiucic Approved Journal- Sr. No. 40705 April-May-June 2018 [Vol. 5, Issue 2

in Dalit vasties and 17.54% Gymnasium facilities are available in the villages which are more than
the Dalit Vasties.

Only 87 Dalit vasties in the villages have Public Library facility among the 1704 Dalit
vasties. Relatively 251 villages have Public Library facility among 1830. It means that there is less
Public Library facility available in the Dalit Vasties. Only 5.10% Public Library facilities are
available in Dalit vasties and 13.71% Public Library facilities are available in the villages which are
more than the Dalit Vasties.

Conclusion :

In some part of the village the scheme very successful to implement those thing, the only
quantitatively but qualitatively its fell it has been observed that upper castes vasties has more basic
facilities than compare to Dalits Vasties, its clearly found that caste discrimination still exists but in
different form. It is observed that Dalits unawareness is more responsible non effective
implementation of DVSY in their Vasti, Not the least but the grampanchayats always divert the
allotted fund of dalits for the development of the upper caste communities. That’s how the
discrimination is seemed.

Finally there is no drastically changed found in the socio-economic life of dalits on the
prescribed parameters due to Government of Maharashtra’s Dalit Vasti Sudhar Yojana in Pune
district.
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Abstract;
I receny Years, CRVIronmen ) Pollution becones Severe and the stakeholdprs are c.'m.r.s':}ﬁa;'ub{v
Warried abour ihe issue whic raved the way for the Erowing coneery a@hout the mplementatios, of
CRVironmental qaccounting. Sy there exigyg a lacung iy the adoption of the CHVI Onmenyg)
qecounting practipes by the Corporates as the legal authorities, Standard Selling bodjes, and othey
regulators cannot come o an accord regarding the coneeptig] Jramework af Cavironmengg)
accounting ey reporting, Therefore, s not mandatory 15 the Corporates 1 disclose (he
CVIronmerg] related cogy and benefirg except i) respect 1o cerigiy industries. India, syl
disclosures g e of vo luntary narype and are guided by corporae social responsip iy normy I thiy
Paper, an attempt is made 10 discuss he theoretica] Joundation of CRVironmenya] qccounting ane
reporting practices With special reference fg Indig Z:}wimmzzmm{ accounting ang awareness hegyp
given moye Important as s the nepd of the day,

Key words: Environmenta) -Accouming and Reporting, E

Responsibilily.

Scope of Environmen tal Accounting: )

¢ scope of Environmenta.‘ Accounth:g‘ (EA) s very wide; j includes Corporate, natiopg] and
internationg] levels, Here, the emphasis js 8iven on the Corporate Jeye| accounting, The following
dspects are include in EA:

From interna) point of View, invesnnent_s are made by the Corporate sector for Minimization
of losses o environment, |4 includes investmen made into the environmen; saving equipment
devices, Thjs type of accounting js Casy as money megsy fement is possible. - :

From external point of view al| types of losses lo the environmen either oceyy directly or
indirecr}'y due to business Operation /activitjes. It mainly includes:

a) Degradation and destruction like soil erosion, [ogs of biodiv_ersfty, air pollution, Water
pollution, noise pollution, problem  4p solid waste,  cogsta| and marine
pollution,
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b) Depletion of non-renewable natural resources i.e., loss emerged due to over exploitation of
non-renewable natural resources like minerals, water, pas, etc.
c) Deforestation and Land uses.

This type of accounting is not easy as losses to environment cannot be measured exactly in monetary
value. Further, it is very hard to decide that how much loss was occurred to the environment due to a
particular industry. For this purpose, approximate idea can be given or other measurement of loss
like quantitly of non-renewable natural resources used, how much sq. meter area deforested and total
area usedfor business purpose including residential quarters area employees etc., how much solid
waste produced by the factory, how much wasteful air pass through chimney in air and what types of
elements are included in a standard quantity of wasteful air, type and degree of noise made by the
factory, etc., can be used.

Need for Environmental Accounting:

Environmental costs are one of the many different types of costs, businesses incur as they provide
goods and services to their customers. Environmental performance is one of the many important
measures of business success. Environmental costs and performance deserve management attention
for the following reasons:

1. Many environmental costs can be significantly reduced or eliminated as a result of business
decisions, ranging from operational and housekeeping changes, 10 investment in “greener” process
technology, to redesign of processes/products. Many environmental costs (e.g., wasted raw
materials) may provide no added value to a process, system, or product.

2l Environmental costs (and, thus, potential cost savings) may be obscured in overheadaccounts
or overlooked otherwise.
3. Many companies have discovered that environmental costs can be offset by

generatingrevenues through sale of waste, by-products or transferable pollution allowances, or
licensing of clean technologies, for example.

4. Better management of environmental costs can result in improved environmentalperformance
and significant benefits to human health as well as business success.

5. Understanding the environmental costs and performance of processes and products can
promote more accurate costing and pricing of products and can aid companies in the design of more
environmentally preferable processes, products, and services for the future,

6. Competitive advantage with customers can result from processes, products, and services that
can be demonstrated to be environmentally preferable.

Environmental Accounting as a management tool:

Environmental Accounting has been accepted as an umbrella term with various meanings and uses.
However, votaries of this innovative concept have consensus regarding its focus in three different
dimensions. While the National Income Accounting concept is a macroeconomic one and it is called
Natural Resources Accounting, the Financial Accounting concept is used to prepare the financial
reports of the firm, so as to disclose various aspects to its stakeholders in the quarterly, half-yearly
and annual reports. Environmental Accounting, in this context refers to the estimation and public
reporting of environmental liabilities and financially material environmental costs. The third concept
which we deal exclusively here, is from the management accounting angle. In management
accounting, data is identified, collected and analyzed mainly for internal uses, as its prime purpose is
to support management decisions. Thus it involves data on cost, production level, inventory,
processes, waste and the like, and on many other vital aspects of the business. Once data is collected
under this system, it is analysed and used to plan, evaluate and control the internal system in the besl
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interests of the organization. It may be i the form of planning and directing the management’s

attention, informing decisions as to the alterpatives available and the best suited alternative for the
firm, capital investment, product costing and pricing thereto, risk management, production
processes, compliance strategies etc. It attempts fo control and motivate behaviour so as to improve
the business parameters. Management accounting is the process of identification, measurement,
accumulation, analysis, preparation, interpretation and communication of the financial information
used by the management to plan, evaluate, and control things within an organization and to assure
the appropriate use and accountability of its resources. Management accounting practices and its
systems vary according to the organization’s requirement, and thus the system is a flexible one. The
managers use a broad set of cost and performance data to take innumerable business decisions.
Environmental accounting in this context refers to the use of data about environmental costs and
performance in business decisions and operations. This concept is being integrated into management
accounting in a growing manner and it is influencing the critical business decisions. Product
designing to process design, capital investment to product pricing, risk management to waste
management, cost control to purchase decisions, product retention and product mix to performance
evaluation, last but not the least operational management to performance evaluation — in all these
spheres, information about environmental cost can influence the managerial decisions. Knowledge
of environmental cost also paves the way for environmental compliance strategies.

Iegal framework for environmental accounting in India:

While  industrial  licensing has  been  abolished for all  practical  purposes,
environmental clearance from various government authorities has now taken the center stage.
Increasing concern with the protection of the environment and taking anti-pollution measures have
become major-concern all over the world in the last two decades. India also set up the Central
Ministry of Environment with the object of coordinating among the states and the various ministries,
the environmental protection and anti-pollution measures. Necessarylegislation has also been passed.
1) The various laws relevant to the environmental protection are as under:

a) Directly related to the environ mental protection:

Water (Prevention and Control of Pollution) Act, 1974.

Water (Prevention and Control of Pollution) Cess Act, 1977.

The Air (Prevention and Control of Pollution) Act, 1981.

The Forest (Conservation) Act, 1980.

The Environment (Protection) Act, 1986.

.U‘I-DMJI\)'—‘

b) Indirectly related to the environmental protecting:
Constitutional provision (Article S1A).

The Factories Act, 1948.

Hazardous Waste (Management and Handling) Rules, 1989.
Public Liability Insurance Act, 1991.

Motor Vehicle Act, 1991.

Indian Fisheries Act, 1987.

Merchant of shipping Act, 1958.

Indian Port Act.

Indian penal Code.

0. The National Environment Tribunal Act, 1995.

S0 0N Y A

2) It is important to note that all new projects require environment clearance. This clearance
concerns both the Central Ministry of Environment and Forests and the corresponding State
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Government’s department of environment. Guidelines have been 79 announced and all such projects
are expected to obtain environmental and antipollution clearance before they are actually set up.

3) The Central Pollution Control Board (CPCB) has also been set up. Wherever cases of violating of
standards of water or air pollution have been detected, show cause notices have been issued to
industrial units and all such units are being kept under constant surveillance.

4) According to the Annual Report of the Ministry 1997-98, out of 1551 large and 1261 have
installed the requisite pollution control facilities and 165 units are in the process of installing such
facilities. 125 units have been closed down.

5)- Accounting Requirement:

a) A Gazette Notification on Environmental Audit issued by the Ministry of
Environment and Forests in 1992 (amended vide notification GSR 386 (E), date, 22-04-1993), under
the Environmental (Protection) Act, 1986 has made it mandatory for all the industrial units to submit
an environmental statement to the concerned State Pollution Control Boards, while seeking consent
to operate under the relevant environmental norms. The Environment Statements enable the units to
take a comprehensive look at the industrial operations, facilitate the understanding of material flows
and help them to focus on areas where waste reduction and consequently saving in material cost, is
possible.

b) Indian Companies Act, 1956 requires to include in Director’s report environment related
policies/problems and annexure details of energy consumption energy conservation.
c) Cost Accounting record rules for various industries made by the Central Government also

require disclosing monetary and quantitative values in Cost Accounting. The central government and
state government have passed various statues to contain and control the problem of environmental
pollution and*ecological imbalances.

Limitations of Environmental Accounting:
EA suffers from various serious limitations as follows:

1. There is no standard accounting method.

2. Comparison between two firms or countries is not possible if method of accounting is
different, which is quite obvious.

3. Input for EA is not easily available, because costs and benefits relevant to the environment
are not easily measurable.

4. Many business and the government organization even large and well-managed ones do not

adequately track the use energy and material or the cost of inefficient materials 68 use, waste
management and related issue. Many organizations therefore significantly, underestimate the cost of
poor environment performance to their organization.

5. It mainly considers the cost internal to the company and excludes cost to society.

6. EA is a long-term process therefore to draw a conclusion with help of it, is not easy.

7. EA cannot work independently. It should be integrated with the financial accounting which is
not easy.

8. EA must be analysed along with other aspects of accounting. Because costs and benefits

related to the environment itself depend upon the results of the financial accounting, management
accounting, cost accounting, tax accounting, national accounting, etc.

9. The user of information contained in the EA needs adequate knowledge of the process of EA
as well as rules and regulation prevail in that country either directly or indirectly related to
environmental aspects.
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Business Sector Environmental Accounting:

The Ricoh Group engages in environmental activities in many business sectors. This
is an indicator of how such environmental activities contribute to environmental
managementconditions in respective business sectors. Because the properties of operations differ
bybusiness sector, we have repeatedly discussed which indicator would be appropriate for agiven
sector.

The Indian Constitution and Environment Protection:

The constitution is known as the basic law of the land from which all other laws
derive their sanctity and validity. Therefore it must be a living and growing law — meansmust be able
to cope with the newer situations and development. Mrs. Indira Gandhi was thefirst head of state to
address the first international conference on human environment atStockholm in 1972 and voiced
deep concern about the degradation of the environment andeco imbalances. She also emphasized that
pollution, population and poverty are interrelatedproblems and there must be an integrated approach
to deal them. India was also one of thesignatories of the Stockholm declaration which is known as
The Magna Karta on ownhuman environment.

Therefore to fulfill its promise made at the Stockholm conference, the Indian
parliament passed the 42" Amendment to the constitution in 1976 (1) and incorporatedspecially two
articles relating to protection and improvement of the environment.

India became the first Country in the World to have Provisions in the
Environment in the Constitution:

i, According to Article 253, parliament has power to make any law for the whole or any part of
the territory ‘of India for implementing any freaty, agreement or convention
with any other country.

o8 According to Article 48 A, the state shall endeavor to protect and improve the
environment and to safe guard the forest and wildlife of the country.

Bn According to Article 51-1(G) it shall be a duty of every citizen of India to protect and
improve  the  npatural  environment including  forest lakes and  wild life.

Apart from aforesaid articles, there are few more fundamental and other rights which canbe sighted

as under.

a) Right to pollution- free and healthful environment — fundamental right
b) Right to equality and environment

c) Freedom of trade and commerce and environment

d) Right to life and right to clean, healthy environment
e) Right to livelihood
f) Right to shelter

£) Right to Salubrious and decent environment
h) Right to life guaranteed under article 21
i) Right to sweet water/potable water

) Right to health, strength and hygienic working condition
k) Right to sleep peacefully
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Challenges of Environmental Accounting and Reporting:
Even though the environmental accounting and reporting practices are being attempted by many
countries, the concept has certain ohstacles in implementation. The major limitations are as follows:

[. Environmental accounting lacks economic value.

2. There is no standard method of estimating the social value of environmental goods and
services.

3. Social value given to environmental goods and services are changing so fast that the

estimates are likely to be obsolete before they are available for use.

4. There is no accounting standard for environmental accounting

5. It involves inapplicable assum ptions

0. Environmental accounting is not a legal obligation except for few industries in Indja.
7. It lacks reliable industry data. .

Conclusion:

Reporting and Environmental accounting s in beginning stage in India and whatsoever presents in
the accounts in this regard is more or less conformity of significant rules and regulation in the Act.
Actually, tnless ordinary people
of India are not made conscious towards environmental safety, development of accounting in this
regard is complicated. Business houses have to get ready to make a solid environmental policy, take
steps for pollution control, comply with the related rules and regulations, and reveal adequate details
of environmental aspects in the annual reports. For sustainable development, a crystalelear
environmental policy as well as proper execution and appropriate accounting procedure is must.
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Rugulatory Compliances of Corporate Social Responsibilities in India and CSR by
| Banking Sector in India

Mr. Suryakant V. Phalle
' Ness Wadia College of Commerce, Pune-41100]
“Corporate Social ffespansr’biﬁ{p is the continuing commitment by business to behave ethically and
contribute to economic development while improving the quality of life of the workforce and their
Jamilies as well as of the local community and society at large”.

-Lord Holme and Richard Watts
Abstract:
Corporate responsibility is an umbrella term embracing theories and practices relating to how business
manages its relationship with society. The concept of CSR is not simple to define; various concepts and
themes overlap this term. The concepts of corporate citizenship, sustainable business, environmental
responsibility this triple bottom line, social and environmental accountability, business ethics and
corporate accountability are all very much linked with CSR. The term CSR itself came into common use in
the early 1970s. The last decade of the twentieth century witnessed a shift in focus from charity and
traditional philanthropy towards a more direct engagement of business in mainstream development, and
concern for disadvantaged groups in society. In India, there is a growing realization that business cannot
succeed in isolation and social progress is necessary for sustainable growth. An ideal CSR practice has
both ethical and philosophical dimensions, particularly in India where there is a wide gap between
sections of people in terms of income and standards as well as socio-economic status. India has the
world’s richest tradition of corporate social responsibility. Though the term CSR is comparatively new,
the concept itself dates back to over a hundred years. CSR in India has evolved through different phases,
like community engagement, socially responsible production and socially responsible employee relations.
Keywords: CSR, corporate citizenshi p, perspective

Introduction:
Corporate Social Responsibility (CSR) is called corporate conscience, corporate citizenship or
sustainable responsible business. Responsible Business is a form of corporate self-regulation integrated
into a business model. CSR policy functions as a self-regulatory mechanism whereby a business monitors
and enSures its active compliance with the spirit of the law, ethical standards and international norms,
With some models, a firm's implementation of CSR goes beyond compliance and engages in "actions that
appear to further some social good, beyond the interests of the firm and that which is required by law."
CSR aims io embrace responsibility for corporate actions and to encourage a positive impact on the
environment and stakeholders including consumers, employees, investors, communities, and others,
Corporate soeial responsibility may also be referred to as corporate citizenship and can involve incurring
short-term costs hat do not provide an immediate financial benefit to the company, but instead promote
positive social and environmental chan ge.
Perspectives of Cfiil:
* BUSINESS PERSPECTIVE focuses on the importance of ‘reputation capital’ for capturing and
sustaining markets. CSR is ‘nothing but a new business strategy to reduce investment risk and
maximize pro/its by taking all the stakeholders into confidence.
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a Afler some initial confusion over the tax applicable, it is now clear that CSR expenditure will be
(axable, although for a few activities tax exemption will be allowed from the financial year 2014-15.
IHowever, thete is no clarity yet on these activities.

Criliques:

m A disturbing aspect of Section 135 relates to the linking of a company’s profit-making with the
development of local areas. Companies are required to spend 2% of their average net profits from the
preceding three years and focus on local areas around which they operate. This is an absurd proposition as

it will increase inter-state disparities in social indicators. For instance, states like Gujarat, Maharashtra and
Andhra Pradesh, with their large number of industrial units, are likely to see greater social development on
account of higher CSR spend by the private sector.

m What happens to development projects when companies make losses? According to one estimate, of the
5,138 firms listed on the BSE, the total number of companies qualifying under Section [35 has come |
down from 1,500 in FY 2010 to 1,372 in FY 2012. So has the number of total qualifying companies with
profit after tax greater than zero: from 1,457 to 1,265.

m It is during recessionary times, when the need for CSR expenditure may be highest among vulnerable |
groups, that such spending may actually become unavailable.

= The rules in the Companies Act-2013 would make it difficult for companics to pursue strategic CSR - |
aligned to business strategy - since any expense that can be traced back 1o financial profits may have to be

set aside from CSR, as indicated by the law.

m It is possible that companies would prefer to spend on activities specified in the Act, (such as protection

of national art, heritage and culture, promotion of sports, contribution to the Prime Minister’s National
Relief Fund), which have a lower long-run social impact, ignoring real problems like inter-regional \
inequality or particular social stigmas.

Initiatives by Indian Banks in CSR:
In order to address ecological and environmental concerns, Reserve Bank of India has decided to go for

energy efficient buildings. Bureau of Energy Efficiency has awarded the first star rating labels to the
Bank’s building at Bhubaneswar and New Delhi. The four buildings located at Bhubaneswar, Chennai,
Kochi, Kolkata are recognized as 5- star building under the rating system.

Small Industries development bank of India (SIDBI) has also incorporated environmental and social
aspects in its core business activities so as to ensure sustainable development. It is providing concessional
and liberal credit to medium and small scale industries which are Initiating energy saving projects and are
adopting pollution control measures.

State Bank of India (SBI), the oldest bank has also adopted green banking initiatives in its lending
operations. Recognizing the warning of global warming bank has decided to initiate urgent measures to
combat the climate change through envisaging two pronged approach viz. i) to reduce the Bank’s own
carbon footprint and ii) to sensitize the Bank’s clients to adopt low carbon emission practices.

ICICI bank has shown its commitment to corporate environmental stewardship and extended a great
support to clean technology projects. It has also liberalized credit to zero
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Emission vehicles.

IDBI has set up carbon desk. IDBI has come forward to join hands with Smile Foundation in social
development initiatives. The bank has contributed 14 Personal computers to Smile Foundation which have
been utilized in four different Projects being implemented through as many partners in Delhi and NCR.

YES BANK, India’s fourth largest private sector Bank, in association with CARE India, a humanitarian
relief and development NGO working in India for more than 60 years, has launched India’s first Social
Deposit Account (SDA). “The Social Deposit Account (SDA) is an evolution of the regular Fixed Deposit
account where customers have the option of donating their interest income to a social cause through
CARE India. It also won Best CSR Practice Award in March 2011.

Axis Bank Foundation (ABF) aspires to contribute in the areas of education and healthcare. It has set up
various programmes which provide educational support, in order to meet these goals. Balwadis- the
Foundation has identified the need to focus on early childhood programs for 2 - 6 year olds. As part of our
initiatives to support education, we help develop learning places for young children living in large urban
slum clusters so that it creates a strong foundation and inculcates social and cultural awareness in them.

HDFC Bank has been working with NGOs for providing non formal vocational and technical education
programs as well as skill up gradation courses to enable sustainable employment and Income generation

for economically weaker sections.

Spending of Banks on CSR:

e According to a report in NGOBOX, the CSR spending of 19 Indian banks reveals that the sector is not
yet prepared for spending 2% of net profit on CSR projects. The 19 banks analyzed in this report have
spent just 0.70% of their average net profit for FY 2011, 2012 and 2013. The Situation is even worse
with public sector banks. Out of the 19 banks, 12 are public sector banks and their CSR spending is
just 0.43% of their average net profit for the three years mentioned. Private sector banks have spent
1.17% of their average net profit for the same period on CSR projects.

e Overall, these 19 banks have spent INR 535.85 crores on CSR activities in FY 2013-14. They will
need to spend almost three times this amount (i.e., INR 1628.1 crores) in FY 2014-15 to comply with
the mandatory CSR clause of the new Act.

¢ ING Vysya Bank has spent INR 2.05 crores on CSR activities in 2013-14. This amount is just 0.31%

of its profit after tax for 2013-14.

Conclusion: _
CSR as a concept has been the focus of various deliberations and much research over the past few years;

and has come to occupy an important place in the academic and business arena. Evolving all the time, it
has morphed from a purely philanthropic to a systemic and, finally, strategic activity. India is the first
country to have legislated CSR mandates. Others like Sweden, Norway, UK, South Africa, Ghana and
[vory Coast follow some specific codes for sustainable and socially accountable business practices, like
Social Labour Plan (SLP) and Local Content Law (LCL). The US, though it has a rich presence 0i
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induateial Ao il Dlg sorpornte, hi only some mandates for reviewing reporls on corpornle upending,
Phere le o strang leglalation, wa in Indin, for ('SR spending.

Banking seetor [l 1o showlng Interest in integrating sustainability into their Business models but 1y
CSR reporting pravtioes ure (i from sotlsfuction. There are only a few banks which report thelr netivities
on triple bottom Hne prinelples. A a matter of fact, the standards for rating CSR practices nre loss uniform
In computlaon (o thit for finanelal ratng, This leads to problem in comparison of corporate houses and
determining the CSIL rating, The study found out that among the reporting banks also, some banks are
makdng (lae gonturon In respect of their efforts for socio-environmental concerns.

[ ]

Most of the Danks use CSR practices as a marketing tool and many are only making taken efforts towardy
CSI I tangentlal ways such ns donations to charitable trusts, NGOs, sponsorship of events, ele, Vory few
banks have o clearly defined CSR philosophy. Mostly banks implement CSR in an ad-hoc manner,
unconneeted with thelr business process and don’t state how much they spend on CSR activitles, Further
voluntary netlons are required to be taken by the financial bodies to ensure the socio-environmental
fonsibllity of projects to be financed. Indian banking sector must also portray their socially responsible
behavior through Integrating triple bottom line principle. Financial Institutions can do a lot to assist efforts
for soclnl responsibility and achieve sustainability. Banks must also provide appropriate training (o Ity
employees on environmental and social risks in lending to ensure that climate change is taken into account

in corpornte bunking decisions.
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Interdependence of Environment and Development

'N. Benjamin , 2Mr. Shivakant Pupalwad

| Gokhale Institute of Politics& Economics Pune-411 004

"Ness Wadia College of Commerce, Pune-411001
Once the need to remove disparities in econom ic development among different countries and regions
in the world was understood, it was recognized that the backward countries requiredupliftment.
These countries embarked on ambitious plans for rapid economic developmentdrawing on natural
resourcesignoring environmental degradation. Since the early 1970s, humanity has been demanding
more than our planet can sustainably offer. By 2012 the bio capacity equivalent of 1.6 earths was
needed to provide the natural resources and services humanity consumed in that year. Exceeding the
earth’s bio capacity 10 such an extent is possible in the short run alone. Only for a brief period can
we cut trees faster than they mature, harvest more fish than the oceans can replenish, or emit more
carbon into the atmosphere than the forests and oceans can absorb. The consequences of this
overshoot began 10 be evident. Habit population of species began 1o decline and carbon in the
atmosphere accumulated.‘il was realized that environment and development are interdependent as
damage to the former cetarded the latter. The first UN recognized summit to look in to the crucial
importance of environment to development Was held in Stockholm (Sweden) in 1972. It adopted 2
declaration containing 26 principles concerning environment and development. They lay down that
wildlife must be safeguardedand oceanic pollution prevented. Pollution must not exceed the
envitonment’s capacity to clean itself and the earth’s capacity 10 produce renewable resources
maintained. At the same time, development is needed to improve the environment while
environment policy must not hamper development. A seminal issue that emerged from the
conference was the recognition that poverty alleviation was essential for protecting environment.
[ndira Gandhi made an cpo-ch-making speech to the effect that ecological nanagement and poverty
alleviation were inter-linked. Thereafter the United Nations Conference on Environment and
Development met at Rio de Janeiro (Brazil) from June 3 to 14, 1992 and adopted 27 principles.

The very frst principle admitted that “Human beings... are entitled to a healthy and productive life
in harmony with nature.” The fourth principle stressed, “tn order 10 achieve sustainable
development, environmental protection shall constitute an integral part of the development process
and cannot be considered in isolation from it.” The cleventh principles lay down, “States shall enact
effective environmental legislation. Environmental standards, management objectives and priorities

should reflect the environmental and developmental context o which they apply.”

Today talk about environment has become commonplace. 1t generally implicsenvironmental
degradation. This phenomenon has primarily three offects. The first effect is on health. Nine out of
ten people breathe poor quality air. Over six million people globally die because of air pollution
every year. S0Ome months back the World Health Organization termed it ‘a public health
cnn.-r'__rum-)-'.'ﬁz-. India 600 thousand people die owine to it Air quality is degraded by smoke emitted

by industric i vehicles. 1 Mexico City about 80 per cent air pollution is caused by vehicles!
India’s urban sewage 15 mostly untreated. polluting yree-Tousths of  its water bodies. Consequently,
water-hornedi5eases pread. around $3million eity dwellers tack adequate Lanitation whieh is more
{han Germany s population. I parts of Africa more than half the deaths arc due to insanitation and
contaminatet [yinhing watal

Ol ' 2:';11',1:'1:!‘.i.a»!51'-\:u\"1|c\:~;m‘t>dmt1%\%‘a}. A resonrees, Production of fish and prawns

sedieed il waier huiies are p(»H\n-\xl..‘\u\tunlm;‘ o A reportby Elen W Arthurl oundation, there
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could be more plastic than fish (by weight) in the ocean by 2050 if remedial action is not taken.®

Fishes and prawns either die or do not reproduce as they should. This curtails protein supply for
human consumption. When there is water logging and higher salinity in soil, crop yields is
lower.The WHO reported that ten out of twenty most polluted cities in the world are in India. This
causes ill-health among the urban population.Respiratory and other diseases take a heavy toll.Hence,
working days of employees are lost and their medical expenses soar. This has an adverse bearing on
the GDP.

Third, thete is a loss of amenities. The River Ganga isnature’s gift to India but half burnt bodies
floating in it can cause skin diseases by a dip in it. The Dal Lake is shrinking in Kashmir. With the
destruction of tropical forests, tribal people are deprived of their livelihood.The scientific and
medicinal value of innumerable plants is still not known and their extinction will be permanent loss
to the human race. Some 123 plants are recorded as extinct and 1771 are threatened in Africa.'Loss
of wildlife is a loss to its lovers.Giraffe has joined the animals at risk of extinction.lts population has
declined by about 40 per cent in just 30 years owing to loss of habitat, Cheetah is sprinting towards
extinction. According to a study of the National Academy of Sciences, London, just 7,100 cheetahs
remain in the wild, occupying only 9 per cent of the territory they once lived in.’There are at least 35
animals with the global population of less than 1,000!Amur leopards are less than 40 in the
world!Eco-tourism is a growing industry the world over.But it is a threat to environment degradation
as tourists may leave behind perfiimes, etc., which can disturb animals,

Development can damage environment in manyways. Inland water bodies are endangered by dams.
They inhibit the movement and distribution of species.Globally the fish population trends show that
on an average the fish species that migrate within freshwater habitat or between freshwater and
marine habitats declined by 41 per cent between 1970 and 2012.°Pollution of coastal waters by
sewage can expose local communities and tourises to cholera, typhoid and hepatitis. Solid waste
washed up on the shore is unsightly and a health hazard (especially sharp objects and toxic
substances), and may have a deterrenteffect on tourists. At sea, solid waste, especially plastics, can
be mistaken for food items by dolphins, turtles, seals and sea birds, These creatures are also at risk
from entanglements and poisoning from solid wastes."Whenfertilizers used in agriculture enter water
bodies, harmful water weeds like hyacinth grow faster. It reduces oxygen level in water thereby
endangering fish and underwater plants. Besides, it alters animal communities by blocking access to
waler and/or eliminating plants that the animals depend on for shelter and nesting.

Hluman race also faces shortage of potable water. OFf the 159 million people the world over relying
on untreated surface water, 93 per cent live in rural arcas. Important water-borne  diseases
includediarrhoea, cholera, shigella, typhoid, hepatitis and poliomyelitis.Diarrhoeal diseases alone
accounted for an estimated 3.6 per cent of the global burden of disease and were respounsible for | .3
million deaths in 2002.%0/111y 122-23/111111By 2025. hall of the world’s population will be living in
water-stressed areas. WHO states, “Safe and readily available water is tmportant for public health,

whether it is used for drinking, domestic use, food production or recreational purposes. Improved
wilter supply und sanitation, and better managemeni of wmer resources. can boost countrics
ceononie growth and can contribute greatly to poverty reduction ™ Industiies discharge effuents in
rivers and fakes, Water shortages aggravate problenis. ' en waier (low inariver is less. effluents
e dess ditutedd Fmore water is drawn upstream, there is wiles shoctage downstream with the same

Heetsome industeies may have 1o be closed in dry wonths o5 i Wdonesia,
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There is the problem of oceanic pollution. A cruise ship can damage the marine environment. This
floating townon a weekly voyage generates 795,000 liters of sewage, 3.8 million liters of grey water,
500 liters of hazardous waste, 95,000 liters of oily bilge water and 8 tons of garbage.mDevelopment
puts a strain on marine life. Sea cucumbers offer a good example of it. They play a vital role in the
ecosystem and as prey for commercial species like crustaceans. They are traded in over 70 countries
and are prized as luxury food item in Asia. Their fishery has become unsustainable in many areas. In
the Galapagos their population declined by whooping 98 per cent between 1993 and 2004 and in the
Egyptian Red Sea by 94 per cent between 1998 and 2001. Owing to their absence some areas, they
have become uninhabitable for other organisms.”

Air pollution is againthe result of development. According to the WHO, 92 per cent of the world
breathes bad air which is a matter of “public health emergency.” India is the third largest consumer
of coal in the world. It derives about 60 per cent of its electricity from it. The share of nuclear energy
is negligible here while the world average is 16 per cent!Urbanisation leads to air pollution.In India
only 3 per cent of the population owns automobiles against over 60 per cent in the west. Yet,
vehicular emissions are extensive due t0 bad roads, old vehicles, etc.In Delhi transport is responsible
for approximately 20 per cent of pollution, with vehicles contributing over 35 per cent of particulate
pollution.Growing industrial production has the same effect.In developed countries emissions from
synthetic materials and in developing countries domestic fuels like straw, wood and dung cause
it.Developed countries transfer harmful industrial activities to countries where pollution control
legislation is lax. The WHO has estimated that more than six million deaths a year are linked to
exposure to outdoor and indoor air pollution. It further says that poor air quality is responsible for
the death of more than 600 thousand people in India! Indian cities are among the most polluted eities
in the world so much so that many foreigners posted in Delhi sent their families to their respective
countries and the sales of protective masks and home air purifiers shot up.The State of Global Air
Report, 2017claims that the long-term exposure to fine particulate matter (PM2.5) — the most
significant element of air pollution — contributed to 4.2 million deaths ‘n the world in 2015 with both
India and China together responsible for over half of the total global losses. Although the Report
sounds alarm bells for entire Asia, it paints a particularly grim picture for India where the rate of
increase of premature deaths owing to air pollution is higher than in China.””

Development generates hazardous waste which poses real/potential threat to health or environment.
It exhibits ignobility, reactivity, corrosivelyand toxicity. These wastes are in different forms such as
gaseous, liquids or solids. They can be by-products of manufacturing processes or discarded
commercial products like pesticides. The United Nations Environment Programme estimated that
more than 400 million tons of hazardous wastes are produced universallyeach year, mostly by
industrialized countries. Historically some hazardous wastes were disposed of by way of regular
jandfills. This resulted in their seeping into the ground. Some chemicals eventually entered natural
hydrologic systems. About one per cent of hazardous waste is shipped across the international
boundaries today. One of the reasons why developed countries ship it to the developing countries
for disposal is the rising cost of disposing it in the home country.

Some years back over half of it remained uncollected in Karachi and Dar-es-Salaam (Tanzania)
cities.Municipal budgets are inadequate and even when adequate;its safe disposal is a problem.Often
it is dumped in the open ground resulting in localised air pollution and breeding of bacteria. When
pickers of waste materials collect them, they become vulnerable to skin, respiratory and eyediseases
owing to handling them without protective measures, exposure to organic dust, micro-organisms,
irritant gases, contact with stagnant water. etc. They suffer from injuries because of pointed
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materials and glass pieces, and sometimes as a result of explosions. If the wastes are thrown in
water, the aquatic life suffers,

worst accidents was in a nuclear power plant at Chernobyl (Ukraine) in 1986."At other times they
arethe result of indifference of powers-that-be Either way, most effects are detrimental.
Development causes irreversible changes in environment.It may encroach on the habitat of the
wildlife. One out of three lions lives outside the sanctuaries in Saurashtra exposing it to
poaching."*Even an ordinary house sparrow has become rare in many cities so much so that the
Delhi Government had to declare it the state bird to conserve it!Gas leak in Bhopal killed animals en
masse. Fishing trawlers extensively catch small fish depriving whales and sharks of their natural
food. There has been a decline in animal population at the global level, The Living Planet Index,
which measures more than 10,000 representative populations of mammals, birds, reptiles,
amphibians and fishdeclined by ST per cent between 1970 and 2010, In other words, just within two
human generations, global wildlife populations have declined by more than halfi '®

Development brings about urbanisation resulting inshortage of housing, insanitation, tree-cutting,
etc., which means environmental degradation. [t damages environment in rural areas which have
sacred groves/SGs.They number over 30,000 in India. Himachal Pradesh has about 5,000 SGs,
while Uttrakhand has Just one. Their area is from a few trees to over 20 hectares of land. Each SG is
supposedly owned by a deit y-Removal of even dead trees may provoke him/her and may bring swift
retribution for the culprit.Hence, the residents protect the trees and environment. Many SGs have
rare fauna whose scientific usefulness is not known, Some trees can survive here alone as they
require un-contaminated air.SGs are threatened by construction of dams and roads whicl lead to tree

plantations.Mining has been proposed in others, T ourists have started going to SGs and spoiling the
environment, inter alia, by noise pollution.All this is weakening the traditional faith of the residents
in their sanctity. Destruction of SGs will be an environmental disaster.'

Greenhouse effect is a serious long-term result ofdevelopment, The earth receives radiation from the
sun. About30 per cent of it is reflected back to the space by clouds, ice, Snow, sand, etc.Remaining
70 per cent is absorbed by oceans, land and atmosphere. As they heat up, they release heat which
passes into space.This equilibrium  between incoming and outgoing radiation is called the
greenhouse effect.Carbon dioxide and other gases absorb radiation and prevent it from escaping into
outer space.Consequently, there is gradual heating of carth’satmosphere and surface called global
warming, Temperature data show a warming of 0.85° (from 0,65 to 1.06) from 1880 to 2012. In the
northern hemisphere the 30 year period from 1983 to 2012 was the warmest of the last 1400 years,
Climate change will cause an additional 250,000 deaths a year between 2030 and 2050.They will be
brought about by malaria, diarrhoeal diseases, heat exposure and under-nutrition,'*

Global warming is the result of development which involves burning fossil fuels, deforestation, etc.,
increasing carbon dioxide.When trees are cut, they stop supplying oxygen, and even release carbon
dioxide which they store for photosynthesis, Glaciers and land ice also melt.The sea level of the earth
is rising gradually. In the future low lying land areas may go under water.Disruption of habitats like
coral reefs can cause extinetion of some species of plants and animals.Polar bears in the Arctic
number about 25,000 todayand about two-thirds of them will disappear by the middle of the century
with the current warming rate. They cannot swim over long distances. They hunt for seals whose
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population is falling owing to the depletion of Arctic ice.Greenland has about 10 per cent of the
world’s ice and with its loss her cities may face new pests, floods, heat waves, etc. This may happen

elsewhere t00."

Then there is the problem of ozone layer. It covers the earth like a blanket and absorbs up to 99 per
cent of the sun’s ultraviolet light which damages life on it Chlorofluorocarbons are used for
refrigeration, fire extinguishers, etc. They reduce the absorption of radiation. Thus, they cause a hole
in the ozone layer.A global response was required to overcome this problem. Montreal Protocol,
1987 puts restrictions on their production and use.Substitutes of chlorofluorocarbons were
found.They are called hydrochloroﬂuorocarbons.Ozone layer will hopefully recover its level of1980

by the middle of the present century. Thus, the problem is likely to be happily solved.?’

Till the mid-twentieth century the policy-makers were oblivious of the impact of development on
environment. They concentrated only on development and believed that environmental concerns
were a luxury which poor countries could ill-afford.Gradually it dawned to them that neglect of
environment entails a heavy price.It causes morbidity and mortality among the masses, inhibits
development anda loss of amenities for the people. Today when development projects are evaluated,
their implications on environment are evaluated.Corporate bodies claim to be working for the
improvement of environment. But they primarily strive 1o contain the injurious effects of their
activities on environment.Changes in environment can close some lines of business and open
others.There is a universal consensus for the preservation of wildlife. Production of ivory goods like
table lamps, piano keys, etc., is banned in many countries. China, the biggest ivory market in the
world, will ban its trade and processing by the end of 2017 to save the fast dwindling tusker
population. It has been estimated that about 20,000 elephants were killed for their ivory in
2016.'There is a strong opposition 10 using animal furs and skins in garments. Wild animals
including cheetahs are Jomesticated in Arab countries as a status symbol. Recently, private
ownership of wild animals has been outlawed in UAE. After the oil price hikes in 1970s and 1980s,
there was a shift in the global demand from petrol guzzling large American automobiles to petrol
saving small Japanese automobiles. With the realization that crude oil reserves are finite, attempts
to develop renewable energy sources like solar and winds are underway. Experiments to use
solar energy to operate machines are being conducted. Solar-powered automobiles and aero
planes have been tested.

Environment promotes tourism. Switzerland is theworld’s capital of eco-tourism with respect to
scenic beauty. More recently Kenya, Uganda and Tanzania are destinations of wildlife tourism.Tours
to Antarctica are also gaining popularity. India has over 500 wildlife sanctuaries. Andaman&
Nicobar Islands have 40 of them. Jim Corbett National Park (Uttrakhand) is the oldest sanctuary
established in 1936.Great Indian Bustard Sanctuary (Maharashtra) is the largest sanctuary in India
covering 8,500 kms., and the smallest is Vedantangal sanctuary (Tamil Nadu) which is just 0.3
kms.**Hotel and tour operators arrange eco-tourism. Maharashtra Government has initiated wedding
tourism,?*Receptions and other wedding related functions are allowed in natural surroundings.

Environment influencesbusiness decisions.Environmentalists are represented in the boards of
management  of companies. They acquire shares ofcompanies and in AGMsraise
questions.Businessmen are under public pressure 10 project themselves as environment-friendly. No
businessman can take a decision openly hazardous to it. In 1997 WWF worked with Unilever to set
up the Marine Stewardship Council (MSC). When customers see the blue MSC label they know that
the seafood they are buying comes from a fishery that has been independently certified as
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sustainable. By 2014 almost half of the whitefish sold globally was MSC certified. So was more than
10 per cent of Tuna — up from just 2 per cent three years back.As part of a strategic partnership with
WWF, the German supermarket EDEKA announced that it would be switching to 100per cent MSC-
certified seafood.**Environmentalists are trustees of charitable organizations and influence their
activities. Some organizationssupport the cause of environment. Among them mention may be made
of MAVA Foundation, Oak Foundation, Foundation Segre, PierretteSchlettwein, Good Planet
Foundation, ETC Terra Association, Miel de Botton, etc.®Banks havebecome environment-
friendly.They sanction loans to companies whose operations are not hazardous to environment.
United Nations Environment Programmehas been involving financial and corporate institutions in
environmental protection. In 2016 it took major initiatives. Through UN Environment Finance
Initiative over 200 institutions including insurers and investors worked with it to bring about a
systemic change in providing finance to support a sustainable world. Another initiative was
Partnership for Action on Green Economy which works with businesses and governments to reframe
economic policies and practices around sustainability. Yet another initiative was Global Programme
of Action for the Protection of the Marine Environment from Land-based Activities which partnered
with business to address the connections between terrestrial, freshwater, coastal and marine
ecosystems. It has taken other initiatives too.%

Businesses have incorporated protection of environment in corporate social responsibility. TATA
STEEL mentions in its website that it is working for environment by installing solar lights;
increasing green cover through plantation, and protection of flora and fauna; and maintenance of
parks and gardens.Many more illustrations to this effect can be given. At the same time there
arebusinesses which proclaimtheir support to environmentalism as a marketing gimmick. Its best
example is Patanjali.*’Overall, the extent of pollution and income levelare related.Poor countries are
obsessed with development and tend to belittle the effects of pollution.As development precedes new
pollutants like petrochemicals, alkaline compounds, etc., surface.Rich countries afford to allocate
resources to control pollution. They also lay stress on service sector that is relatively non-polluting.
In the process the developing countries suffer. But pollution does not know national borders. Rich
countries can face the problem of ‘imported pollution’ from the developing countries. Hence, global
co-operation is needed to combat it.
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Abstract:

Post GS’l}any reduction in rate of tax onany supply of goods or services or the benefit of input tax
credit should have been passed on 10 the recipient by way of commensurate reduction in prices.
However it has been the experience of many countries that when GST was introduced there has been

a marked increase in inflation and the prices of the commodities. This happened in spite of the =

availability of the tax credit right from the production stage to the final consumption stage which

should have actually reduced the final prices. This was obviously happening because the supplier
was not passing on the benefit to the consumer and thereby indulging in illegal profiteering. National

Anti-profiteering Authority is therefore being constituted by the central Government 10 examine

whether input tax credits availed by any registered person Of the reduction in the tax rate have

actually resulted in a commensurate reduction in the price of the goods or services or both supplied
by him, this is to ensure that the consumer is protected from arbitrary price increase in the name of

GST. This paper is a critical analysis of the post GST rate change impact on FMCG sector and the

practical implication and problems of anti-profiteering clause.

Keywards:GST, Anti Profiteering, Section 171
I // S

Introduction:

The GST law contains a uniqueé provision on anti-proﬁteering measure as a deterrent for trade and
industry to enjoy unjust enrichment in terms of profit arising out of imp\ementation of Goods and
Services Tax in India. That is the anti-profiteering measure would obligate businesses to pass on the
cost benefit arising out of GST implementation to their customers. As the name suggests, these rules
prevent entities from making excessive profits due 10 the GST. Since the GST, along with the input
tax credit, is eventually expected 10 bring down prices. This is a new concept being tried out for the
first time. The intention is t0 make it sure that whatever tax benefits aré allowed, the benefit of that
reaches the ultimate customers and is not pocketed by trade. That experience suggests that GST may
bring in general inflation in the introductory phase- The Government wants that GST should not lead
to general inflation and for this; it becomes necessary to ensure that benefits arising out of GST
jmplementation must be transferred to customers 5o that it may not lead to inflation. For this, anti-
profiteering measures will help check price rise and also puta legal obligation on businesses to pass
on the benefit. As per Gection 171 of the CGST/SGST Act, any reduction in tax rate on any supply
of goods or gervices, or any benefit of ‘input tax credit’, must be passed on 0 the recipient (for
example, customer) by the registered person (e.g trader) through a commensurate reduction in
prices.

However it has been the experience of many countries that when GST was introduced there has been
a marked increase in inflation and the prices of the commodities. This happened in spite of the
availability of the tax credit right from the production stage to the final consumption stage which
should have actually reduced the final prices. This was obviously happening because the supplier
was not passing on the benetit to the consumer and thereby indulging in illegal profiteering.
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So, The GST Coungil annou

nced the anti—proﬂteering Tules on 18th June 2016. Central Government

constitute National Anti-Profiteering Authority t0 examine that whether input tax credits availed by

any registered person Of the reduction in the tax rate have actually resulted in @ commensurate
reduction in the price of the goods or Anu—proﬁteerlng rules are needed as lessons learnt from other
countries show that there has been inflation and prices have increased after GST implementation.
For example, Singapore saw a hike in inflation when it introduced GST in 1994. 1t makes it more
important for Indian administrators 10 keep tabs on prices after implementation of GST. India is
doing what many countries did: initiate anti-profiteering measures at the retail level 10 protect
consumers from price swindling.

Clause 171 has been inserted in the GST Act which provides that it 18 mandatory to pass on the
benefit due to reduction in rate of tax or from input tax credit to the. consumer by way of

commensurate reduction in prices.

Impact of GST on the prices of FIMCG Goods:

The fast-moving consumer £oods (FMCG) segment is the fourth largest sector in the Indian
economy. It has grown from US$ 9 billion in FY 2000 to US$ 49 billion inFY 2016-17 and has an
expected compound annual growth rate (CAGR) of 20.6 percent 10 reach US$ 103 7 billion by 2020,

according to the India Brand Equity Foundation’s July 2017 prescntaﬁon.

Within the FMCG sector, food products are the leading segment, accounting for 43 percent of the
overall sector. Personal care (22 percent) and fabric care (12 percent) come next in terms of market
share. Growing awareness, easier access, and changing lifestyles have been the key growth drivers

for the sector.

The total cuirent tax rate for the FMCG industry is around 22-24 percent. Under GST, the tax rate
comes to an average of 18-20 percent. Let’s look at how the new tax rates under GST impact major

products within the sector: ;
Previously Currently Companies jimpacted
HUL, P&G, Dabur, Himalaya,

G, Jyothy Laboratories
P

. atanjali

23-28% 28% Godrej Consumet Products

Ayurvedic medicine mm Dabur, Emami

Toothpastes, soaps, 18% Colgate—Palmolive, HUL, P&G
hair oil

Nerolac
Branded paneer 3-4% m Nestle, Mother Dairy
mm Amul, Nestle, Mother Dairy

}

Asian Paints, Berger Paints,

Butter, ghee, cheese
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The GST Council dropped tax rates on 200 products includ

ing chocolates, toothpaste, shampoo,

washing powder and shaving creams, 10 18% from 28% to ease the burden on consumers. One of the
companies to benefit from this rate cut was HUL. Post GST has yet to cut prices ofits detergents and
dishwashing soaps. These two categories were among Over 200 that saw a cut in GST rates — from

28 percent to 18 percent-at the last GST Council meeting on
into effect five days later. The consumer goods malker increase

Nov. 10. The rate cuts were to come
d the base price on an 860-ml pack of

its Comfort Fabric Conditioner by 8.5 percent t0 Rs 168.7, keeping the MRP unchanged at Rs 215.
The base price of Vim Bar (300 gram) was raised by 15 percent to Rs 17.26, while the maximum
retail price remained the same at Rs 22. This is profiteering where the company has failed to pass on

the benefits of GST to the consumers.

The HUL case in a nutshell:

On Nov 15 2017 new rates come into effect. A few days later, HUL reaches out to the government
with a cheque of Rs 600 mn for benefits it could not pass on to consumers Dec: HUL _offers another

cheque of Rs 590 mn, Jan 2018: DG Safeguards sends a notice

to HUL, Feb 2018: The agency sends

another notice to the firm seeking clarification on the methodology used to calculate profiteeting

Now 3 issues have arised out of the HUL case:

Issue-1: Ambiguity of procedures in the Anti-profiteering clause:

When the GST Act became final early this year, it provided that the Central Government, on
recommendation of the Council, may constitute or appoint an authority to examine whether the input
tax credits availed by any registered person or the reduction in the tax rate has actually resulted in a
commensurate reduction in the price of goods or services or both supplied by him.

Yet no procedure was prescribed as to what businesses should -do. The questions which required
answers were-how will businesses compute the benefit resulting from increased credits and
reduction in rates? Will it be calculated at a company level or product level? Wwill it be a net profit or

gross profit? Can 1 add additional expenses which 1 am required to incur due to GST while

computing the cost and then arrive at the benefit?

Sad to state, when the draft Anti-profiteering Rules, 2017 were released there was really nothing
which trade and industry could discern other than the fact that if post investigation it is determined

that indeed profiteering has taken place, there is penalty of Rs.
GST registration could be cancelled.

Draft rules, spanning six pages, mention the constitution of the

25,000 which could be levied and the

National Anti-Profiteering Authority,

Standing Committee and State level Screening Committee. It specified the time frame by which the

investigation is to be completed.

Further, the rule merely stated that the authority may determine the methodology and procedure for
determination-whether the reduction in rate of tax on supply of goods or services or the benefit of
input tax credit has been passed on by way of commensurate reduction in prices.

It is imperative 10 mention here, that term ‘commensurate reduction in the price’ is not defined or
discussed in the Act or draft Rules. The establishment of an authority and the power to make its own
procedures is apparently a means 10 determine whether the commensurate reduction has actually

happened or not.
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The authority will be more of redressal forum. In the absence of a definition or guidance on
‘commensurate reduction’, the industry will follow its own. economics to determine the
commensurate reduction in price of goods or services. Will that give rise to discretionary exercise of
power by the tax authorities?

Issue-2: Administrative problems in the Anti-profiteering clause:

The National Anti-Profiteering Authority shall be a five member committee. Now post GST multiple
industries are benefited with either additional input tax credit or slashed tax rates. With change of
provisions with respect to the works contract the real estate business has largely benefitted and these
benefits are not passed on the consumers and multiple anti profiteering cases have been registered

against these builders. It is an administrative difficulty to deal with multiple cases by such a small
number of committee members which would ultimately result in longer time for redressal of cases.

Issue-3: Sunset clause:

The Anti-profiteering clause has a sunset clause of 2 years which makes it a toothless tiger. Now
reports of profiteering which come to anyone’s notice after the sunset clause of 2 years have no
remedy whatsoever.

Conclusion:

National Anti-Profiteering Authority is a mechanism devised to ensure that prices remain under
check and to ensure that businesses do not pocket all the gains from GST because profit is fine, but
undue profiteering at the expense of the common man is not. Unfortunately since the GST is still at a
nascent stage and there is still a lot of ambiguity amongst companies about the right procedures to be
followed with regard to compute the exact profiteering amount. This is a time consuming task for the
companies and they would require a lot of calculations to be done to arrive at the correct amount
moreover there is no mechanism other than investigation by the government to find out if this
amount calculated by companies is correct or not. This whole thing would be simplified if the
mechanism is specified in the anti-profiteering clause. The Government should release some
guidance regarding methodology, including calculations and periodicity, to reflect such
commensurate reduction. The release of clear guidance will help the industry to comply with the
anti-profiteering provisions.

Web: www.irjms.in Email: ir]msZOlS@gmail.com‘irims.in@gmall.com < Page No: 173

gL (L3 ; S = RN B T T
PRI T Ty = =t = 1_{-‘(*'*9.\'%‘;‘--!‘ 2B




P

<)

'_' 0 { INTERNATIONAL RESEARCH JOURNAL OF MULTIDISCIPLINARY STUDIES
% SPECIAL ISSUE ON CONTEMPORARY LEGAL ISSUES IN ACCOUNTING,
ECONOMICS, MANAGEMENT AND FINANCE

Vol. IV, Special Issue XIII, April, 2018 ISSN (Online): 2454-8499
Impact Factor: 1.3 599(GIF), 0.679(IIFS)

A Review of Digital Payment, Apps used and Security Concerns
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Abstract:

Digital Payment system has become an integral part of our life. With changing workenvironment
d life style Digital Payment has become a common mode of means of payment.Private sectors

started using internet to provide better services to its user. Following the same path even public

organizations is now using Information technology for providing better services 1o public. This

paper tries to analyze different modes of Digital Payment, different Apps available for Digital

Payment and issues related to Digital Payment. '

Keywords: Digital Payment, E- Wallet, Data Breach.

Introduction:

The era of ICT and digital innovations has come along with a dynamic change in the worldbusiness
environment, whereby business transactions are constantly shifting from cash-based transactions to
electronic-based ones (Mohamad, Haroon, & Najiran, 2009). It is because of thischange most of the
organizations are adopting digital payment systems over traditional paperbased money transactions.
E-Payment, Electronic Fund Transfer is just another name forDigital payment. Digital Payment can
be defined as “Any transfer of funds initiated through an electronic terminal, telephonic instrument,
or computer or magnetic tape 5o as lo order, instruct, or authorize a fine new institution to debit or
credit an account” (P.T Joseph,S.J., 2008). In other words Digital payment is a way of payment
which is made through digital modes. In digital payments, payer and payee both use digital modes to
send and receive money. It is also called electronic payment. No hard cash is involved in the digital
payments. All the transactions in digital payments are completed online, It is an instant and
convenient way to make payments.

Different modes of Digital Payment systems in India

Cards:

There are three types of card.

Credit Cards:

Credit cards are the plastic cards having unique identification number attached with an account
issued by Banks. Cards has inbuilt black magnetic strip which is used to read the cards through card
reader. Credit cards have certain limit to purchase a product or service. Whenever a consumer pays
for service or product through their credit cards then actually Banks pays money on behalf of that
person to sellers. Aftera fixed time period customer will pay the credit card bill to issuer Bank.

Debit Cards:

Debit cards are also in the form of plastic cards issued by your Bank but it is directlylinked with the
Bank account. If any purchase is made and payment is done throughdebit cards then the amount of
paid money will directly debited from the Bankaccount immediately. For transaction through debit
cards the Bank account musthave sufficient amount of money else payment will be declined.

Smart Cards: =

Smart cards or Integrated Circuit Cards (ICC) have small microprocessor chips andcircuits
embedded within it. These cards also like credit cards or debit cards but are more secured because
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these cards keeps information in an encrypted manner. These cards have capability t0 store personal
information or work related information in encrypted form.

Electronic Fund Transfer (EFT): -
Electroni¢ Fund Transfer is a type of E-Money. In the electronic fund transfer money is transferred
from one financial institution like Banks to another using Internet andcomputer system. Financial
Institutions could be same Of different. This type of money transfer does not require any kind of
human intervention.

There are three types of EFT:

NEFT (National Electronics Funds Transfer): _

This is reliable, secure, and efficient way of electronic money transfer, which-allows fund transfer in
near real time (if transferred within working time slots). NEFT works on time slots which means you
may or may not transfer amount anytime but beneficiary will receive the amount according to the
time slots. NEFT system may not work on Sundays and National holidays.

RTGS (Real Time Gross Settlement):

In the RTGS system, funds are transferred from one bank account holder to another ona “real time”
and on “gross” basis. Settlement in the RTGS system happens‘“Real Time” on a one on one basis and
there is no bunching or batching like the NEFT system, wherein payments are processed in batches.
Once a payment is processed through the RTGS system, it cannot be undone and is final and
.revocable. RTGS system has been operational since 2004 and is used for settling inter-bank

payments.

IMPS (Immediate Payment Service)

It is a quick real time money transfer mode to send/receive money from one account td another. In
[MPS, remitter transfers funds from his/her bank account t0 the beneficiary’s using mobile device,
internet banking, or ATM machine. This service can be availed anytime and anywhere. This service

is available 24*7 including holidays and weekends.

USSD Based Dial *99# Service

*9o# is a USSD based mobile banking transaction service. This is most useful service for people
who don’t have smart phones and using only basic phones. This service is offered by NPCI
(National Payments Corporation of India) together with Banks and TSPs (Telecom service
providers). You can use this service by just dialing *Q0H,

E- Wallets:

E-Wallets are the digital wallets stored as an app in your smart phones. E-wallets stores or you may
say link your credit and debit cards which you can use for digital payment. E-Wallets make your
transaction faster because you don’t need to enter your cards information again and again. This also
overcomes the fear of lost your cards. There are three types of e-wallets are available in the market,
Open Wallet, Closed Wallet, Semi-Closed Wallet.

Different types of Apps available for Digital Payment:

UPI (unified payment interface) apps:

UPI is a payment mode which is used to make fund transfers through the mobile app.You can
transfer funds between two accounts using UPI apps. UPI or Unified Payment System is a mobile
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application especially for Android users. This is a system that powersintegration of multiple bank
accounts info single mobile application. Almost every bankhas UPI mobile app. UPI apps has many
banking features, fund transfer, and merchantpayment, etc. Currently UPI allows every bank to be
registered as Payment Service Provider. UPI was launched by NPCI (National Payments
(;mrporation of India) with RBI. UP1 transfer cash using IMPS (Immediate Payment Service).

RuPay:

RuPay is a product of NPCJ, the umbrella organisation that powers retail payments in thecountry.
RuPay is the first-of-its-kind domestic Debit and Credit Card payment networkof India, with wide
acceptance at ATMs, POS devices and e-commerce websites acrossindia. It is a highly secure
network  that protects against anti-phishing. The name, derivedfrom the words ‘Rupee and
‘Payment’, emphasizes that it-is India’s very own initiative for Debit and Credit Card payments.

BHIM App:

BHIM is a super easy app for making digital payments. Any person who has a bankaccount can use
BHIM to send and receive money. It is designed for Smartphone users;however, feature phone users
can also enjoy the convenience of BHIM Payments.

AEPS (Aadhaar Ena bled Payment Service):

AEPS is an Aadhaar based digital payment mode. The term AEPS stands for AadhaarEnabled
Payment Service. Customer needs only his or her Aadhaar number to pay to anymerchant. AEPS
allows bank to bank transactions. It means the money you pay will bededucted from your account
and credited to the payee’s account directly.You need to link your Aadhaar number to your bank
account to use AEPS. Unlike Debit cards and USSD,AEPS does not have any charges on
{ransactions. You can use AEPS with the help ofPoS (Point of sale) machines. You can withdraw or
deposit cash, send money 1o anotherAadhar linked account with it. The good thing about AEPS is
that it doesn’t need your signature, bank account details or any password. It uses your fingerprint as
a password. No one can forge your fingerprints, thus it is the most secure digital payment mode.

Bharat Bill Payment System (BBPS):
Bharat Bill Payment System is an integrated bill payment systemn in India. Payments maybe made
through BBPS using cash, transfer cheques, and electronic modes.

Google Tez Payment App:

With Tez, you can pay directly from your bank account, which means your money is safewith your
bank and you’ll continue to earn interest. There’s no need to open a separateaccount or worry about
reloading wallets. Tez uses UPI (Unified Payments Interface) andworks with all major banks.

Citrus:
Citrus Pay is a popular e-wallet app for cash storage, payments and money transfers.

Mobikwik: -
MobiKwik is an independent mobile payment network. This mobile wallet lets its users add money
using debit, credit card, net banking and even doorstep cash collection service, which can in turn be
used to recharge, pay utility bills and shop at marketplaces.
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State Bank Buddy:

This mobile wallet application was Jaunched by State Bank of India to let users transfer money to
other users and bank accounts, pay bills, recharge, book for movies, hotels, shopping as well as
travel. This semi-closed prepaid wallet offers its services in 13 languages and is available for non-
SBI customers as well. This app also allows its customers to set reminders for dues, money transfers
and view the mini-statement for the transactions carried out.

Citi MasterPass:
Citi Bank India and MasterCard recently launched ‘Citi MasterPass’, India’s first global digital
wallet for faster and secure online shopping.

ICICI Pockets: .

Pockets by ICICI are a digital bank that offers a mobile wallet for its customers. It provides the
convenience of using any bank account in India to fund your mobile wallet and pay for transactions.
With Pockets, one can transfer money, recharge, book tickets, send gifts and split expenses with
friends. This wallet uses a virtual VISA card that enables its users to transact on any website or
mobile application in India and provides exclusive deals or packages from associated brands.

HDFC Chillr:

Chillr is an instant money transfer app created by HDFC to simplify money transfer and payment
process for its customers. Using this mobile payment app, one can transfer money to anyone in their
phone book, thereby cutting out on the hassles of adding a beneficiary. It is currently available only
for HDFC Bank customers and can be used to send money, recharge, split bills, request funds or
transfer and will soon be able to pay at online & offline stores.

LIME: '

Axis Bank, the third-largest private sector bank launched ‘LIME’, an.application that offers a mobile
wallet, payments, shopping and banking facilities. This mobile wallet is available for both account &
non-account holders and lets a user add money using his or her credit, debit and net banking details.
One can also share the wallet with their loved ones or pool in funds into a shared wallet for a
particular purpose (Example: Gifts, vacations, etc.)

Venmo:

Venmo is a mobile peer-to-peer payment system owned by Braintree, a PayPal unit. It is the app that
has made payments social. Pay anyone with a phone number or email, whether or not he has Venmo.
Pay instantly using money you have in Venmo, or link a bank account or debit card in seconds.

Loop Pay:

Loop Pay is a mobile wallet case and app that works with credit and debit cards, as well as gift and
loyalty cards. Users purchase a LoopPay smartphone case, download the app and add cards to a
phone. LoopPay’s Magnetic Secure Transmission technology allows users to pay at in-store payment
terminals where normally a card is swiped. No special equipment is need for merchants to accept
payments. LoopPay works with both iPhones and Android phones.

Square Cash:

Square’s peer-to-peer solution to exchange money electronically. It’s a convenient way for groups to
divvy bills, and send and receive payments. For businesses, it’s a lightweight solution to accept debit
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card payments and an alternative to the full Square Register. With Square Cash for personal use,
there’s no fee to send, request, or receive money. Payments are deposited directly to your debit card.
Issues related to security in Digital Payment: :

Security, particularly in an era of identity theft and impersonation, is one of the primary concerns
that restrain consumers from engaging with the e-commerce. Especially, web-based e-commerce
applica’:iorzs’l that handle payments like electronic transactions, online banking, or the use of credit
cards, debit cards, and other tokens like the PayPal, are a happy hunting ground for the hackers,
making the application vulnerable to security breaches. Some of the issues and challenges faced in
Digital Payment are Lack of Usability, Lack of Security, Lack of Trust,and Lack of Awareness while
making online payment. There are various methods such asencryption, digital signature used for
providing security during online transaction. Consumer awareness and education is important in
order to reduce Identity theft or payment data theft. This would help the user in adopting active and
cautious attitude when doing transaction using internet. It could teach them to be aware of possible
risks, avoid e-scams, and minimize giving information to merchants when buying online. This would
increase consumer’s responsibility in keeping personal data secured in physical and virtual world.

Some of the security threats are:

Account Hacking:

Hacking includes gaining illegal entry into a person computer (PC) system.Fraudster use
compromised customer credentials to hijack the origination system and Use it in the lawful account
holder’s name.

Identity theft:

Identity theft/fraud refer to crime in which fraudster illegally obtains and uses another person
personal information in some way that involves deception or fraud to gain something of value.
Identity theft/fraud is'the most serious crime for the person whose information is stolen as well as
the financial institution. '

Data Breach:

A data breach is an incident that involves the unauthorized or illegal viewing, access or retrieval of
data by an individual, application or service. It is a type of security breach specifically designed to
steal and/or publish data to an unsecured or illegal location.

E-Fraud:
E-Fraudcan be defined as “a fraudulent behavior connected with computerization by which someone
intends to gain dishonest advantage”.(Graham (2001)

Viruses:
Viruses are special programs designed to perform unwanted events.

Browser parasites:
Browser parasites can monitor and change settings of a user's browser.

Adware:

Adware is a type of spyware used to track visitors' habits and interests on the Internet. Adware can
monitor the types of sites user visit, the articles read or the type’s banners user click on and so forth.
Many times this information is sold to a third party for the purpose of marketing.
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Spyware:
Spyware is a type of software that secretly collects user personal and information while on the
Internet.

Phishing:

Phishing is *“the criminally fraudulent process of attempting to acquire sensitive information such as
usernames, passwords and credit card details, by masquerading as a trustworthy entity in an
electronic communication”. Ecommerce merchants need to protect their systems from hackers. Some
security measure can be implemented by the merchants hosting the e- commerce site or by the Apps
providing Digital Payment facility.

TrackUser Behavior:
Tracking user behavior allows for anomalous trends tracking in your online store.

Deploy two factor authentications:
Setting up two-factor authentication on your site reduces the risk of a credentials compromise.

Disable Autocomplete for Sensitive Form Inputs:
Disabling autocomplete for form fields where sensitive information is provided helps prevent
unnecessary data leakage.

Encrypt All Data:
Adhere to PCI standards by using front-end public key encryption coupled with back-end private key
decryption.

1

Utilize Unique Tokenization: ,
Tokenization ensures session integrity on your website.

Retain Internal Firewall Log:
Keeping record of your internal firewall log equips you with evidentiary value of malicious traffic.

Prohibit Password Sharing:

Prohibiting password sharing reduces the single point of failure risk.The users of digital technologies
are increasing day by day as these technologies are handy and easy to use as well as save time. As
the technology is getting better and better, there is also increase in cyber-crime and online Fraud.

Confederation of Indian Industry(CII) and Price Waterhouse Coopers (PwC) (May 2017):

CII and PwC showed that most respondents feel that payment systems are most at risk of security
breaches.96 percent of the respondents felt that instances of cyber-crime are most likely in the
payments space, compared to 86 percent globally. India may also see cyber-crime emanating from
products like personal loans, traditional savings accounts and deposits, insurance and wealth
management.
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Cyber Crime Survey: Cyber Crime Incidences Across
Products '

d ingdia ndobal
Source: PwC Report b Bloomberg | Quint

According to PwC’s survey, Indian organizations have detected a sharp increase in instances of
crime from an average of 2,895 incidents a year to 6,284 incidents in 2015-16.With so much of

increase in cyber-crime and online frauds users should also take care whileperforming any monetary
transaction online.

Following are few tips that can be used to reduce the chances of fraud during online
transactions:
a) Keep changing password on regular basis. Do not share id or password or PIN with anybody.
b) Do not share your personal information.
¢) * Before doing any online transaction check for proper and correct website as there are many
similar website designed to misguide the customer. '
d) Make use of antivirus on computer 10 get protection from virus and hackers.
e) Never download any file or software from sites or sources, which are not familiar or
hyperlinks sent by strangers. Opening such files could expose the system to & computer virus that
could hijack personal information, including password or PIN.

Do not move around once you have logged in to your computer. If you have to move from
your place for some time, log off and then go.

g) If you are using mobile banking or any e-wallet app on your phone, then make sure that your
phone has an antivirus installed.

h) Read and understand website disclosures specifically on refund, shipping account debit/credit
policies and other bank terms and conditions.

i) Do all the bank related transaction in browsers private window or incognito tab.

i) Keep clearing browser history and cache.

Conclusion:

There are varieties of Apps/ e-wallets available in the market for Digital Payment which is easy to
use and saves lot of time. Because of these advantages more and more people are getting attracted
towards digital payments. There are security .issues related to digital payment and providers“of
Digital Payment Systems are focusing more on user security and are coming up of various ways of
securing monetary transactions. It is observed that lack of awareness of inherentissues involved in

digital payments is leading to increase in the percentage of e-Fraud.
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Prudence of Raising Cap of FDI in Banking Sector in India

'Ms. Deepa Dani, *Dr. Girija Shankar
! Assistant Professor, “Professor & In-Charge Principal
Ness Wadia College of Commerce, Pune-411001

Abstract:

The government is currently considering raising the cap of Foreign Direct Investments in the
banking sector to 49% in P

ublic sector banks and up 1o 100% in private sector banks. The paper
Studies the advantages and risks involved in permitting raising this cap. Raising the cap can bring i
advantages such as development of innovative products, improving banking infrastructure, betier
governance and extraction of economies of scale. The Slip side includes greater exposure to globs’
risks and dilution of existing strategies. Considering the sensitivity of the sector, the RBI will have s
exercise stringent regulatory norms so as to maintain stability in the sector,
Key Words: FDI, Banking Sector, Risks, Advantages

Background:

The government is currently considering raising the cap of Foreign Direct Investments (hencefors s
FDI) in the banking sector. The reforms in 2005 had raised the foreign equity participation in pubie

sector banks to 20% and in private sector banks up to 74% which earlier was 10% and 495,
respectively.

Since the Finance Ministry, Indian Banks Association and Department of Industrial Production as¢
Promotion are still in talks whether to roll out the said reform, as in other sectors, in the bankmg

arena as well, the research done justifies its purpose. The research paper is exploratory in nature ¥
reviews if such a step will be in the right direction.

Research Objectives:
The objectives of the study are the following:

1. To review the changes in the permissible FDI caps in Indian Banks.
2. To study the advantages and risks involved in permitting FDI in the banking sector.

Literature Review:

The Banking sector in several developed countries and emerging market economies have reformes

over the years. Financial liberalization and globalization of the financial markets have given rise w

immense foreign equity participation in banks in host economies. Theoretical and empirical st

stodeg
throw light on the various advantages and risks FDI in the sector has brought about in differs
countries.

The Japanese Government stresses on the infusion of foreign investment to revitalize the bark wu
system. Especially when it comes to recapitalize banks, which are flooded with distressed loans &

experiencing liquidity issues (Posen and Liten, 2001). Studies state that financial liberalizatior s
given advantages even in Germany (Buch and Lipponer, 2004). The Australian banking System
another case of how FDI in the sector can lead to best corporate practices and technological infies
(Posen and Liten, 2001). Empirical studies conducted in select countries in Latin America &
Central and Eastern European region discuss how foreign participation both by FDI as we!

Web: www.irjms.in Email: Irjms2015@gmail.com, irj ms.in@gmail.com

Page No: 158

i 1a



'_ “RNATIONAL RESEARCH JOURNAL OF MULTIDISCIPLINARY STUDIES
s SPECIAL ISSUE ON CONTEMPORARY LEGAL ISSUES IN ACCOUNTING,
ECONOMICS, MANAGEMENT AND FINANCE

Vol. IV, Special Issue X111, April, 2018 ISSN (Online): 2454-8499
Impact [Factor: 1.3599(GIF), 0.679(UFS)

1 the banking scene have benefited them and the risks that they

e = operating in them i
e & soumary to (BIS, 2004).

Scenario:
Banking System went for an overhaul post the introduction of economic reforms in 1991.

\on was first pursued in the early 1990s. Once the choppy waters were tested, foreign banks
-4 entry subject to the regulatory norms of the RBI. In 2001, foreign equity participation
wwed though conservatively. {n 2001, the cap of FDLin public sector banks was 10% whereas
_ = FDI for private sector banks was maintained at 49%. In 2005, the FDI cap for public
e soks was raised to 20% and that of private banks up to 74%; wherein 49% was allowed
+ automatic route and from 49% up to 74% allowed through the approval route of the
e 27 Considered a sensitive sector, the RBI had turned down the idea of further opening up

<

« surprising is that despite the raise of capping in the FDI, none of the private banks has
.« anywhere close to its permissible limit of 74%. For instance, in the quarter ending
e 2017, Foreign Portfolio investors accounted for 40.6% of shareholding; whereas in the

e orivate bank, the ICICI bank, the figure hovered at 60%. In Yes Bank, 43.20% shareholding
e 4 by Qualified Foreign Investors (QFI) whereas in Axis Bank it was 45.66%'®. The reason
= limit has not been reached is intriguing and deserves further exploration.

same phenomenon of under investment by foreign participants holds good for public sector
+< well. In the State Bank of India, the largest public lender, the foreign shareholding has not
L 124 15%, nowhere close to the permissible limit of 20%. In December 2017, Qualified Foreign
| eors held 12.34% of capital. In Punjab National Bank and Allahabad Bank, QFIs held 12.56%
et 4 07% respectively. The same phenomenon holds good for all public lenders.

| The zovernment seems more determined this time to extend the FDI capping in the banking sector. It
4 proposed raising the FDI cap in the public banks to 49% and a hike up to 100% in the Private

Sanks.

_pd L

F
raise in cap is an extension of the governments overall reform
ses the sector to risks. At the

articular and the country in

: % s believed that this proposed
seenda. As against other sectors, more FDI in the banking sector expo
~eme time, there is potential to extract advantages for the sector in p

general.

Plausible Advantages:

< in other sectors, FDI in banking is seen as catalyst to revitalize the sector. In much the same
ways as growth and development has picked up in various sectors, FDI in the banking sector can be
_<2d to infuse technology and drive in good governance. This may take the form of better lending
snd risk management practices or even act as a cushion for resurrecting bad loans. Foreign
sarticipation is expected to encourage development of innovative financial products and improve the
sverall efficiency of the banking sector. New strategies, New processes and products may initially be
2 challenge to endure by host banks, but eventually new skills will be developed throwing up new

opportunities and acquired strengths. All this may cost the banking sector some bit as they align

€ pefer m.moneycontrol.comfstockflBmfcnmpanv—factsfsha reholding-pattern and individual banks websites for all
shareholding related data in Indian banks
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themselves to market driven, efficiency and profit driven activities while maintaining the inciusas
mandate. {

Another domain where FDI can benefit banks is with regard to capitalization. Governments often = I

burdened when banks, especially public lenders are at risk or experience crisis. Contagion is hard = =
repress and governments have to often chip in or bail out banks to ensure stability and faith in the
financial system. This has been observed in India, Japan, and USA to name a few countries. Wits
this backdrop, foreign equity can bring in valuable capital to recapitalize and strengthen Indias
banks. This may have a profound effect on the profitability and productivity of banks in India.

India is an attractive market for any foreign company looking to diversify, expand and evimer
locational advantages. The Indian market is big. And size matters. Size impacts the profitability ==&
productivity of any bank, in much the same ways, as it would for any business. Banks have =%
potential to extract economies of scale. Moreover, only profitable foreign banks will invest in Indis
With their investment they will bring along their experience and expertise; systems that have made
them profitable and efficient in their own home countries. The size also has a flip side. The size oF
capital injection may pose challenges. These have been discussed in the next section.

Existence of Risks:
Notwithstanding the potential benefits, an excess of foreign eq uity participation in Indian banks alss
poses concerns. The concerns take various forms. It has been argued that FDI may bring about =
appropriation of control issues in the invested business. From key decision making, directorships =sc
other control issues to taking of strategic decisions can become a challenge for host banks.

Another concern relates to exposure to risks. Enhanced levels of FDI in banks, both private 2
public, exposes it to foreign financial crisis. A Banking sector which is globally integrate2 &
susceptible to greater economic shocks. In the past, lower levels of exposure to foreign assese ]
liabilities and derivatives has often acted as an antidote to crisis in the Indian banking sector. Indias
banks operating under RBI's stringent regulations with less exposure to foreign assets fawe =
displayed greater resilience during most turbulent crisis situations in 2007-08 and 2009-10. Pustisg
the FDI ceilings can therefore have an impact on the overall financial health of the country.

Yet another plausible risk lies in some banks reengineering its strategies to drive in market and pei
efficiency. Competition is good but anything in excess is bad. Competition may drive the basis =
engage mostly in profit enhancing products inclined more towards servicing big cliens The /!
mandate of inclusion may get diluted in the process. At present, every bank is under obligates
lend to priority sector. Foreign participation in banks may bring in changes in the way Sam |
believe, think and act. This will affect how banking business is operated in the long run.

Role of the Regulator:
The advantages that the raised caps may bring in often forces us to believe that like in most s
FDI in the banking sector will have a positive impact. However, the down side risks could be =5
damaging. It is here, that the role of the regulator, the Reserve Bank of India and the Gov
will become crucial. Policies that maintain a balance between financial liberalization and coes
control of the banking sector without diluting the mandate of inclusion, priority sector lend g
financial prudence will be imperative. Moreover, it is advised that the governmental Zeca
should be such that they do not over-ride any of the existing regulatory frameworks of the S
Bank of India.
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Legal and Technical challenges faced by Startups

'Dr. Dipak Wayal, "Mr. Jazya nt Jaswani
! Assistant Professor, Student
Ness Wadia College of Commerce Pune-411001

Abstract:

India has become a hub for ‘Startups’ because of extensive government initiatives and emerging as a
fastest startup growing economy in the world. India is regarded as Young County where more than
65% of rotal population is less than 35 years, that is a great thing and it means country is young and
youths can focus on job creation rather than becoming job seekers. Government of India is also
Jocusing on startups generating and because of this various aids are provided to the young
entrepreneurs and also more than 50 start-up schemes are launched recently by government to
enhance employment. Startups have the potential to contribute to economic and social development
such as employment generation, income generation, poverty reduction and improvements in
nutrition, health and overall food security in the national economy. It also has potential to generate
growth and entrepreneurial opportunities in rural areas.

Present research focuses on understanding various initiatives taken by the Government for
promoting Startups. The study also tries to understand legal and technical problems faced by
Startups and underlines probable solutions over legal and technical issues for the smooth
functioning and easy operating procedure to run the business. To achieve stated objectives
researcher has opted convenient sampling method to collect primary data from entrepreneur
respondents. Secondary data are collected from government website, magazines, generals and some
other online sources. The study is based in Pune city.

Through this research it was found that startups are facing so many problems at the oulset like,
lengthy process during registration, land permission. mentorship, marketing strategy lega‘/ and
technical issues, fear of failure, accurate advice and information, recourse allocation, but they are
rising fast due to government support and entrepreneurs’ strong determination. The initiative taken
by the government will help robust Startups for their long term growth. To overcome the above
problem researcher underlined suggestions.

Key Words:Startups, Government Initiatives, Legal issues, Technical issues.

Introduction:

On April 17, 2015, the Ministry of Commerce and Industry released a notification to define
‘Startups’. There were many points that were consistent from the speech given by Prime Minister
Narendra Modi during the unveiling of the ‘Startup India, Standup [ndia’ policy. A startup
company (startup or start-up) is an entreprenuel venture which is typically a newly emerged, fast-
growing business that aims to meet a marketplace need by developing a viable business
model around an innovative product, service, process or a platform. A start-up is usually
a company designed to effectively develop and validate a scalable business model.

Startups have high rates of failure, but the minority of successes includes companies that have
become large and influential. Working towards innovation, development or improvement of
products or processes or services, ot if it is a scalable business model with a high potential of
employment generation or wealth creation

India as a country has more than 19,000 technology-enabled start-ups, led by consumer Internet and
financial services start-ups, the report said. "Indian start-ups raised $3.5 billion in funding in the first
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half of 2015, and the number of active investors in India increased from 220 in 2014 to 490 in 2015.
As of December 2015, eight Indian start-ups belonged to the "Unicorn' club (ventures that are valued
at $1 billion and upwards).

Total funding for Indian venture capital-backed companies topped $12 billion (Rs 82,500 crore)
across more than 1,220 deals in the past two years, with $7.3 billion invested in over 880 deals in
2015 alone. according to Start-ups data aggregator Tracxn.The trend of Start-ups’ is really picking
up in India and the scene is only expected to get much more competitive in the upcoming years with
a large influx of online companies all over the country.

The internet has laid out a level playing field for start-ups to grow and compete with their more
illustrious peers, with students, engineers, accountants, business professionals alike gracing the

entrepreneurship battlefield in Indial And the people have slowly begun to embrace this new wave
of entrepreneurship that is hitting the market too.

Objective of the study:

) To understand Government initiatives for Startups.

To understand legal & Technical problems faced by Startups.

To underline probable solutions to overcome the legal issues faced by Startups.

Y Y Y

Scope/significance of the study:

' The study is helpful to understand legal as well as technical issued faced by Startups.
It will help to understand Government initiatives and aids for Startups.

[t underlines the suggestions and solutions for the problem faced by Startups.

Y Vv

4

Need/ Relevance of the Study:

The Indian startup ecosystem has taken off and has matured in recent years, driven by factors such as
availability of funding, consolidation activitics by a number of firms, evolving technology space and
a burgeoning demand within the domestic market has led to the emergence of startups. The numbers
on startups speak volumes about the emergence of startups - it is projected that by 2020 there will be
11.500 firms from 3,100 startups in 2014. The trend is revolutionary! And it’s going to change the
way the markets are working today in India.

In this context it is imperative to understand present situation of startups and various problems
involved in starting new venture. Researcher tried to underline the legal and technical problem
involved in the commercialization process of startups.

Literature Review:

According to Kiskis “The whole concept of Startups has enabled the creation of the so-called
cyberspace or virtual reality space, which facilitated companies to invest and establish an online
business at minimal cost. Minimum investments reduce the risk and enable a faster adaptation or
even liquidation of companies. On the other hand, online business allows the establishment of
passive Startups that still do not have a product or service ready for the market, but are present on
the Internet and have their own websites. This approach is good because it allows the entrepreneurs
of start-up companies to analyze the market state, whether tiere is a need for their product or
service, and whether it is worth investing in it.”” (Kiskis 2011)
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Caliendo, Kunn, Wiebner and Hogenager(2015) ,found out the difference between subsidized
startups out of unemployment and non-subsidized startups out of non-employment. [t reveals that the
initiator of the subsidized startups have no lack of conventional education, although they have less
employment and less exposure to the industry. And finally they concluded that the wealth stock
restriction among the unemployed in respect to availability of personal equity and outbreak of loans
is the major constraint.

Goyal, Parkash, (2011), in their research paper concluded that at present the position of entrepreneur
is better than before. Economies are taking the efforts to make and enhance the entrepreneurship.
Government is providing the awareness and necessary steps are being taken up by them. Startups
must be configured properly with the business expertise to encounter the latest trends and changes in
the environment and capable enough for aspiring the supremacy in the entrepreneurial coliseum.
Sharma, (2013), conducted a study on women entrepreneurs in India. She concluded that women
entrepreneurs face many problems like social barriers, legal aspects, lack of education, family
support etc. She also explained the various factors like pull and push factors affecting
entrepreneurship. According to her women have the probable and firmness in setting up the
enterprise and fighting against the all odds.

Research Design:

In this research convenient sampling method is used, wherein ten entrepreneur respondent have been
taken into consideration from Pune city. The main instrument for data collection is questionnaire.
Collected data is analysed with the help of MS-Excel sheet to arrive at the conclusion.

Data Collection:

Primary and secondary data are collected for the research. Researcher has used Convenient Sampling
method for primary data collection. The main instrument for data collection is questionnaire. For this
research, ten entrepreneur respondents have been taken into consideration fiom Pune city. Secondary
data are collected from government website, magazines, generals and some other online sources.

Data Analysis:
Collected data is analysed with the help of MS-Excel sheet to arrive at the conclusion.

Chart No. 1: Bar chart showing legal process during incorporation.

Bar chart showing legal process during incorporation I
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Source: Data collected and analyse by researchers

Interpretation: Above bar chart shows that out of ten entrepreneurs two feel legal process during
incorporation is easy, five feel it is moderate whereas three of them faced it difficult.

Chart No. 2: Bar chart showingBar chart showing technical problems faced during incorporation.

Bar chart showing technical problems faced during
incorporation

Somewhat

Source: Data collected and analyse by researchers

ws that out of ten entrepreneurs, two feel that technical

Interpretation: Above bar chart sho
ist, five of them feel somewhat and three did not witnessed.

problems faced during incorporation ex

_Chart No. 3: Bar chart showingtime

Bar chart showing time required for registration
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Source: Data collected and analyse by researchers.
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Interpretation: Above bar chart shows that most of them took more than three months’ time for the
registration.

Chart No. 4:Bar chart showingcost involved in incorporation of Startups

Cost involved in incorporation of Startups

# Seriesl

Cheap Moderate Costly

Source: Data collected and analyse by researchers

Interpretation: Above bar chart shows that most of them feel that process is much costly due to
time and resources involved in registration process.

‘

Findings:
> It is observed that various schemes are launched and also various initiatives are taken by

Government to promote Startups but again the old behaviour of slow legal process Mechanism is
carried forward.

~

> There are inadequate cyber laws to protect e-commerce, which in turn becomes a threat for e-
commerce based Startups.

™

> It is observed that many startups misuse the funds provided by the Government and show
their insolvency at the time of repayment.

> There are more than 50 schemes available for startups such as support for International
Patent Protection in Electronics & Information Technology (SIP-EIT), Multiplier Grants Scheme
(MGS) and many others.

> It is found that only 0.98% startups got funded during last two years under startup India
scheme. (Data accessed on 28/2/2018 from start up India website).

> Corruption and bribes are very common issues faced not only in starting a company but also
in every next work related to the Governiment.

> Government makes various laws and policies for promoting startups but again the problem
arises because these laws are changed frequently which makes difficult for entrepreneurs.

> Laws are difficult to understand easily, due to this owner has to appoint the professional to
execute the process, this results in huge cost involvement.

> Rigid and complex laws result in difficulty in starting a business and person has to move

from offices to offices in search of authorities and signatures.
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> Startups are facing problem while getting finance from the government.
> Getting land environmental clearance permission is also equally hectic process.
» Some other hurdles are face by startups like, foreign investment proposals, family support,

legal aspect, accurate advice and information, fear of failure, marketing strategy, mentorship,
resource allocation etc.

Conclusion:

Startups are facing so many problems at the outset like, lengthy process during registration, slow
mechanism for sanctioning the proposal, cost ivolved due to slow process of registration, land
permission. mentorship, marketing strategy legal and technical issues, fear of failure, accurate advice
_ and information, recourse allocation, but they are rising fast due to government support and
| entrepreneurs’ strong determination the initiative taken by the government will help robust Startups
for their long term growth. There seems to be a problem in short run, but ultimately it will be
beneficial in long run.

Suggestions:

1. Government should adopt single window system for ease of incorporation process instead of
multi window system.

2. Adequate cyber laws should be made for protecting rights of E-commerce based Startups.

3. Time taken to register the start-up should be redluced.

4. Constant legal process should be followed by the government so as to avoid huge cost.

5. Since. laws are difficult understand for the common man, government should conduct
{raining and mentoring program for the sustainable growth of Startups.

0. The proposal of Startups should be clear within short period of time, since only 0.98%
Startups are funded by the government in last two years.

7. There should be proper mechanism to protect intellectual property of Startups. This can be
done through speedy IPR registration process.

8. It would be better if the Government allows startups to run the business without registration
for first three years, since they don’t have to pay tax.

9. Proper mechanism should be used to detect fraudulent Startups.

References:

1. Kiskis, M. (2011). Entreprencwrship in cyberspace: What deo we know? Socialines technologijos.
Social technologies, 1(1), 3748 http/Avww.mrunt.cwen/ mokslo darbai/starchyvas 21=111159

2. M Caliendo, S. Kunn, F Wiebner and J Hogenacker, “Subsidized Startups out of unmployment. .|
comparison of regular business Startups, 1740 Discussion Papers”. 8817, 2015

3. Y. Sharma, “Women entrepreneur in India”, IOSR Jowrnal of Business Management, 13(2), 2013.

4. M. Goyal and J. Prakash, “Women entreprencurship in Indiu-problems and prospects”, Zenith
International Journal of Multidisciplinary Research, 1(3 ), 201 1.

5. Grahem, Paul (September 2012). Startip Eguals Growth, in Graham's Essays on entrepreneurship

6. Aswath Damoderan, Valuing Young, Start-up and Growth Companies: Estimation Issues and
Valuation Challenges, SSRN Electronic Journal 06/2009; DOL: 10213 ssrn. 141868

7. Au K, & Kwan, H. K. (2009). Starf-up capital and Chinese entrepreneurs: The role of family
Entreprencurship Theory and Practice, 33(4), S8L-908.

8 https. /[www.startupindiahh.org in/content/sil/en'startup-scheme html

Web: www.itims.in Email: rims2015@gmail.com, irims.in@gmail.com Page No: 193

TR T, e



il
¥
W
1
-
G i
i
-
A G
)
' ) o =
L
- -
i
il il 1| il 111} 1 i I
" h
-
-
.
|
i
:
] G
i \ ]
E o
.
’
it
\
| »
|




10108[04d ¢ S ASUHB AN PNDUNIDOMZAXBOJN 4 /X0qUIR/0/N /12w 8| Boob | 1w/ :sdii;

pjuedsbessauwg| =

Z20=

[4)"

B R o

{0\‘ ENTERNATION AL Hl'“.s.r['-;.f\f'f{ W IOURNAL OF MULTHMS 1
& SpECIAL ISSUE ON CONTEMPORARY LEGAL ISSUES N
H3

Vol iV Special s XU Apeil, 2008 1590 o

T e . UL
& hianheople FECT ane and anly 9ne Sa6lal responsibilty of b
! writest hed to jrerease it profits 26 lon Sty

._'?',f“'ml' 1’ J: [
=L T Iy
T T:I o

|
s -ru”P. v

745 g

s I

- - !
S

™ Ay

! -l y LLTTES 1
........ e o G VatoR: L ASONGIE), b,

i ¥ i

; . i ; Kril :
ECONOMICS, MANAGEMENT AND FINANCE OV riy

Kl

S
Opggy . -

T e . P i L TR

Y

B

BV TS AT

I ~AT

RAM



S

o

i G
o
o
o
E -
: e
= -~
- $E
‘ =
B
i e
G
o
o
-
-
T
5
G
i
s
G
. s
S S
- b
e
s = e i

i . - .
.
£ = ? 3
e 3 =
4 -
2 —i - = G r -
o
i 4 :
S
o
s
e
i
e
i
-
=
&
e
G
e
" = ¥
e

i
-




INTE N A THONAL
SPECIAL




K s AVELC T MEBLE™N AL LW AN |
' q., OR CONTUEMIGRARY LEGAL m}{il“i l‘:{la::[\x? kit
Hq \l Umm-m*- MANAGEMINT AND FINANOE 1‘\111'!('&'...
vl 1M -;pm,.ml Tsue 00, Apnd, 20 L’Sﬁ&«tqﬁnhm |
% ‘M*SJ\ m
.l Ftor: ARSI, § 519000,
i wﬂl mtc I m..dilamm poojeais. By ltlmimamg“m mw“mmm
Lo elaguient prmiestl Thax Rave e advanigo: of heing Lobsihon Speeific
W "3 i et s understdnding of the sommninity requireineny.’ 1574
0 Ly gapetighes Some wihy
I AR indonbied gromah plengs sed the J.ﬂwn Ih 4
bﬂd_ind- Nﬁ?:: .ontion of the CSR framework W conesmsd; by this may it w hrﬁ:ww‘::“'i\
hoi? i health¥ retationship between the iﬁdsnn psm mm Wil yqumxw s '«kzh. W

ot M onseuonee - - Avgac e g oA e

cate has boen understood in terms ni & sommersiy) busmess paadigm of
on cconamic paramelss of sucecess, However, over the it few decades;
WP ressing ecological: issues, (he petception af the role of & 5o W
: an:uﬂo" gmmhaid»m today are redefining the gole 0f Corporae, sking i "“."lp“”w e
ond economic petfprmance-its role towards ,mgm M’ wﬁl ;,f“’“L

i wmm m ts mﬂ, .g,om mmmgwmnwbuﬂm

o of
mc_ﬁ_’w. pl.ll‘-"l"

P ST TSR T F T ARt e ¥ R Y e 3 T



Wi

Modern Education Society’s ;

Ness Wadia College of Commerce |

19, Late Prin. V. K. Joag Path, Pune 411001. Maharashtra State (India)

Certificate of Participation

This is to certifythatDrt/M./ Ms. {!!Q’_jﬂ fgh‘ﬁ of
Nest Wadlia Cellege of Compnesr® Aane

)
for participation as Chaiperson / Resowrc€ Person / Delegate. He / she has presented Research Paper titled "/ m/

VT, sl I i A A

or
oF Mapate CSR-
in the
Late Prin. Dr. B. S. Bhanage Memorial National Level Seminar on

“Contemporary Legal Issues in Comimerce, Management, Finance and Economics”
(

1t March, 2018)

organized by
The Departments of Business Law & Accountancy

LANonhrn

4 Professor Dr. Girija Shankar S
;: W Principal S

.: 4@“’ i )I . - ‘b

- Vice Prir. Prakash N. Chaudhary ProfrJay

Seminar Convenors

W il s g s i st aT

—

' P. Moghe Dr. Vrishali S. Randhir Dr. Manohar K. Sanap 3
Organising Secretaries 4




ISSN: 2394 5303

Impact
Factor

4.0020011) Q_niatnational

Frinting gtrea”

ﬂ) ‘ ) f/\ ¢t l\ en ()‘\/

dold =\ p
December 2017
uatchqz‘outnal

. 0223
Special Issue

-
57]

ST JUTY

o, wiE UHEe #e
Jw arfenT wies e wiE, o

SAH SeTET € THET SIS Twd
IRVT B TEE AR, HIRATHREAT FUd o1 <2nd
I ATTETER WHIOT WS ATy . RS S
& aradier o ATV HERTE ST § A
serEeeT JTaEE oI VT oy, eI faed
ST RIS TR i’ e HROT et e
T HERIE a¥ B FET Rireggrie qeadd)
efieT o] % TS, B Ul e dard
SreRuaraT TTe 7 HERT & EHe g Ay
B AROT P T AT WA IehTe Arefauar
¢ et e wifks, uEga omra draan ATHEAT
Y, 7 AR AT BT e B g
SrEAITATY SUTT AT HETWE den 3,

Yafifer Teg A0 @ Y Ry 9 AL BRT
e o) FIOTET el S S AEETL
orlien e T e R eyl WER O E €
Tey AT, TR QU] N AT YU T
ST T Hoge BTSNt Sl ST A
e ' arvante g RrdT o, ARaKiTe
=T areqeeaT ST faAy HET TERTSEIA T
) o < g ugeh S wEd Sme. Ao
anrerEen & adwEuETda A Ferd e qyel!
arry. W) STl AR €T T B REEGH
2 Sreel euTe Aol GETSTRTer I 9 HEwd
TN ATEd, WIS U el el
7y T dresy anfor s BflE) aRVER et anfoy
e gdg AR ag el e AT WG <

STeTacT AR ST Urhd SHerd] o8 AIiaare
e 8 yaT wATerar NEare 8 s
oM. TRV N ATHETT § hae AR,
Frefas, SRR TR WA wd geet
TS aTE TEuA EHTSIE waH TeHT Al
TS P ¢ ST A Al HIUTIS AT GIDARLT
7 uTEdT areie TEAeTaoT AT HERES Miver wiest
AT T RTER & FeT Srsfivarandt O mitn
TaeT o o MR, wRerEer anfdT HERTSIAT
Sread) aTTEeT IieT RUR BRar A e A
& T RO o P i YeegreAr i
& wedraT guet oy waedr da T &
e & AIeRET T BEa. e s
ST ST AT SeTEerAT e HINOY WHGET U AT
STETERT aTTTTATSrEAT SU AT HROT E A
e, TS @ SnArET & A SaEE
3TTe .

ST QeI WIRET IR gRHY
A T o STYEE A ORI e e
o1 e YT ATHEGTH e gETaTedl
RIS T FoTeT TS HIVT SR e,
S e |9 Ries TR ST e
Are aier AR, ATHE RRe ATE T
ST BT TR AR, RIAfdTad
gy MR ARy, BIgdS WL ariféres aror
aeﬁmmwmmmmmm
AR ST IO SDEREAT ST e arfor
1 Rurreiter ITEATRE I &Ter AleUT THIA
e fael o ofeTe T QIMARTA FET
S aTeTEe ATTer 9@ Afie HReT T
AT TR ST STV ST Yy TRl
SBUTE . e HIRR g SiTeERTY
onRiE SR T TR

RS =T A R_R0 TRLA IepreAl
st oY Hie ST AT wefl. |
g Trer Naed e fayas SEISIRISH

lo, Printing Area . Interdisciplinary Multilingual Refereed Journal

, UGC Approved
1 gr.N0.43053 -

TR RRREE G | =

 Pagale.

R



Impact

ISSN: 2394 53031 Fattor
o o 14002001
EEiC]

Q000 ATATYYA a7 THEHS
ANTERAT TSR gwer Vel W% el anfy
WIRATATeT faferer et & e Srefvamard
fafe S arorr Ao

AR SRR & ATRIT=AT U, 6, R,
1. = Srfamg TRade sreTEeT Yantda
SMESAN Hpferd el 9. 7 Fohrg darch
HTHSART T BN el .

§8R0 ol IRT WR&BRA AT aidfep vor
IR, A1 T afdfes aRomry Ry 89 o
Al HGT M. AT TP AT o HeF el
791 9IS &% e TE J Uew g wrd anfr
it uRRerdt arfererr wafer e, ar Rfy gaer
AT e &V FErer SN By o oyl e gafi

Qntexnativnal

BIEGINIG IR THYTT 3 STET IT G5y
ST IO WIS e grigeT are KIS
T 2 0f : GRS TSI T
CL TR T ATHHET QRIT
HTHE T T
BIRE 2 et
| | TR
| ___R0%0 3.3%,4%% | %4R&3
Q088 R,34,4¢Y RY,300
08} R3Y¥EY | =304y -
| R9%3 | 2,3%,68% 22,992
3oty _RIREEE | RR3,3%0
2084 R,33,833 22,603

R4 o R0vY AT AYTT PBleRISTT WRATT AU
THUT 3,00,000 VTG ITHSRT FedT BT, TRATT
3008 Y AAHY ATHEH < ( TF T IR) 8T &
TGTAT R4 YaeT BT §  FHIYRIT TTE] €%
R0 Yl BT, TRIT 02% HEl I anreTEet o
<ITETeT 6.3 Ydal BIdl. T O7 gui=gr qdaeRoT
HTTTET T 2R R VqQT BT, ATq6T 31 W B ),
BRI <8t a9Ted IRArder SaereT sieTEay
<X T WdHTHRYT ATSTEdT SIS SRIaTa)
AGRT Ad ST MHFITRITHR /Y T 2000 T
TGS AAHEITAT AT I fF o

0% YA THGT BIALEL 2002 X 2088 3T SIeRTERT OF (9%3

rinting SPred"

seatch journal

' Decen.1ber 2017 0224
Special Issue

uﬁamw@amﬁawarmexa TR
SITTTERT BRI JHT W QY. q7 reaerdlar
Wmﬁwmw
AT AIS ST AR S, 004 T Q0% AT HroRTET
WWWE?RE@TWWMLW
SIHT & aTg.

RoRY WEY €3,350 VAH TET BT
T YRIT AT STHEATHR & 088 HEY 4 £40
Wmmmwmqmc
(32.65%) 89 T T 9103 (¢ ¥ %) LIECIRGER R
AT 862 HiEeT TTH=AE JetTordrer 2yl (322 %),
TITEARIC(R.3 %), TFERTS 90(3Y R %) T BT
43 (22 %) A& AqHAR ST B Swr.
ST THSIRITHT I T BT B, TR I
&Y ATHHT arenEed HOT AT whear
VAR ST BT oM. 8 a9 AR
BIUITARGT HTE. 008 TS G ARG FIGETRoT
I®Y SITCTEAT TR .Y YqeT B, TR A/ a7 Sraqepsy
JOF ATHENT <X 2§ .2 Yl Biar. «grea A7) a7 a8t
Hig FIAERYT  areAReaT T ¢ Yael graT ¥
ATH ARG smerEear 3¢ .2 waer @4, Ay
Wﬁwﬁﬁaﬁmwm
ERTAET 6N TR} STHERT T ST 312, T ATy
ATIRYT STETE R 87 Afdel aard anetge
SRIVET SISTAT e amR,

IR 28809 T 00y gdfe yaur dre wirg
TN STETINRT FHETST o, 000 A TCTEET THIR
&0 % STSTET AT $aB HERT, AHYII g e T97
AT ISATIE RIS ST A, qHT 080 T
HERTS, e <9, T, APTg, Fefess, me
73, RER, IR yW, wedtwme, siRar anftr
TRES TG AT Jrsar T Avrg et
STHET Bl W 3T 3N

TAHISIRE! =T 0%y =T SEATATTER 20ty
m»wmmwmmw@mw
wmmmmmo
%, AT SaeaTeaT AreTseT 0.0 % HemH
ATHITT STHET ¥ Yo % YT EIT ATwT

Printing Area :Interdisciplinary Multilingual Refereed Journal




Impact
Factor

ISSN: 2394 5303|
4.0020019

Qnternational

Frinting gtread”

seatch Jou.tnal

| December 2017 0225

Special Issue

e 'Y B THIT AAH ATCHETHE oT8Td
Sl acTEei T HTUT WAl SR 3.
HERTSEICie YT =TeaT JTeHEcdr

§Q]E HTETIRLT HERTSICe i -ar=ar
STRHECITS T HTOT aTectTe) Sl AMGSIRITET W
Y. 1__Y |TelT HERTEIT YRUT §4¢R T8Y T 8,3¢%
wfxeTreT edged Arafaer Tedl. A Ve T8y

el 7 Roy AT derareAT e <A
N SRE. OIS STHECHT SaiedT TR JRTHET
qHY WIHAL THI &Y % T
T ¢ 03 ¢ HERTSIATE Wbyl STeHged
[ [ oA daed | 9y TR |
S IRIERe IFTHA
AT
2]RY Ro¢3 300§ 8843
R32% 3000 Q083 A
000 3092 Q0283 3RY3
ooy | 3ooo | R0%8 | RS
ooy | @y | Ro%& | FRI
Qo004 3R3%, SIREIN Ko
L 029

=TT TR G HI0T Sges WIS YT ATHE
HTdaeaT ared el e,

R3]y F Q00% TT BIOTESIT HERTEIA ¢,0%%
ST ATeTETT AfaedT T M1 Q008 ST
ST 36, ¥ YidEare JTcTeedTEl Aig Pl el
2008 § 208§ IT BTG HERTSGIT YRUT 4,633
Wmsﬁamﬁmmmﬁwomqﬁ
a Arefvare aTeedy YFH MHEET Yo,000 §
anfirE aTed. AERTENT 008 T 2083 AT BT
AT 3,504 ITHEUT ATHE DT, HEWISE
T TR SN G AT TS 4 AT
mwﬂﬁﬁzamgﬁﬁmoxwwmm.
200y FTTE Sad sy fesTar fawrer
Tl ST STFRTEAT 283, GV R, AT 3y, T
205, TAAHIH 222, SO 88, S ¢l A SRS
2008 T FTAIGT 20/ AT AT JTeAT HIAESA 6,
33%@@%@%@%@@@??@

YT FRATATAR FRTecH [P g3e7d
TS, foeh vara, faarafiee I i =IO
e €T AT SRR £ B ATHERT DI N
AT CHIOT ¢ T Al . HERIS WRBRT
e Q0% HEY GofATETE Ewun el sret T
SroaTdle SaEaiET ScTE UA Afdde el
STFTEE Q0% T agRTER 030 AT 9 HigwTET
FTerErerd VAT e Aad=arl BT BT,
AT AT GETET SETY 2080 O ATECER 0% AT TET
Rrrear PrerEeTd |3 Akl 1S AT WA W
ST SR el AET 2301 STHETT &
ST AT GBI HET fAeTel AT T34
Fq 1230 TF=TEAT TR AHBI Y B A
searen Tee.  YroaTdre favrmiTE faesd
aeTET T ITERRT Hed ereedT daad ggardl
T B e TaRaaHA T B

T ;03 ¢ XToaTeE frsTTfTET aae
SreTEeT 4 TTEETT ged 9TRT AP I
[%.] fem | TaHd | IrEHT g e aﬁw
5 areTEen | I YEey
T
ot | AfRTmarg | ek yle 9239
o3 | IrARTac Qo 3193 92 33
03 | AM¥TH ¥o( 2% A
og | MR | W& | 8 J¥ICo
oy | gu ¢o 8% 42 2Y
| ok BB 0% 0 Yo J

8T STHIITIaET AR T BN Y AFARY 0/ I
TR 20819 AT ST AIE-ATedT SHTeie el AR
g SRTTETE faMTIer HYear U AT Qed=arl
SRS el STRT. AR BB e watd
RIS Ted U Vady) GeaTs I
ot ST FOTOT WR.3 % B, W™ ENTI
SRR |are e 3 JHE=T ey DT
ST Rt e T Hed uTs Sxaredr Adwl
Pare THOT T FHT BT ¥R R % qae Bl
Srae=uTeaT AT H! FIROT

ARy avarEe g gl wiet e
SRS AT AT o IT TSI

dr‘}p Printing Area - Interdisciplinary Multilingual Refereed Journal

+ AN Y " — UG R

L 04

~'5’i1'i':s [ ‘e‘m'ﬂ'-’:‘



lactory

ISSN: 2394 5303,4.”“2“”“‘.‘ Qr:tctaartona(

Impact ,

Jrinting fred"

seatch Jouenal

, December 2017 0226
Special 1ssue

Tl RO T el e, cardiar dral Bren
STAUIT Wrefler o am) Srrer Jdter

?) AT TR egeteter why

IRBN DIVETE] arerel o) e TRSRAEY e
T AT TN ANGS  gelar s e
AR eeereliel §10 §R Feorendt o iy
TICT ST Yand eE 9o} el A, ey
ilel G BiET e R detemd e
SIE, DG S Teemry dhe iR vy Resfider
HISTAT ¥R 3Mel] Feay et smrel B
AT BT B HSaT THIVT AR B
CATTel] Tl el S0 RSy wrey ang uree
FITCTED T AT, wT Prorard) e el
ITATCITEAT SITarar ' Sewad.

YHIHS IRTATE HENAT T Y Herertey
YrEBa  Aaureren aiv R eraverar
SITETHES T TEeBTT HI=T Nerremanal arfifesr fe
Aol ST, anfr meTeer srereT w@T TwT
frasfremrer.  Sremremren qur wivE T TR
IITHIRT ERETH) S 99 5 Yeey SR Sere
EHIMTTET JeTHTet Xl o 9repel 1Y, e Areiever
IATET ATl A1 fasv) Sasw=men arrved, de
B rd} sroaren v fifEee v, 340 Wy wefhrg
TGN T H1 B AT TG WA T g e
qrE), A FERTI S FTF=i-0 et spToft
Fell B M IR A IR A dg
SUATH TN FT TR qOT TH SATeaSTavy we
T ot anftT wrsarear Rl arew= (
SY G ) ST SferedT TERTE Oae oS
STl 3TE. ATa} TRBI AeESTET TR 200
B T a6 Sear e et swarlia Roies
TG e, HEAT TRPTHS ¢ ART o ST e
YT ST AT Wi ReR Sqvarerd WY @)
Frafefier geara ft Reft R, Ve g0 autq Fomg
ST T SUIET e g Pl 3 wrerax
Tell AR,

WRT ERE raeer=T 9Tl o
Yqbaren el aRfterhys wéR e

UerTe! ATIRTCT RepTar s, grewr=r At BHI
#%ﬁmHOHOWU‘H{&?W3QOGW3SOOW
ST g g Rfeer 3oyo wuR qham T
2600 T 900 FR TG, T T4 prorar i
¥,830 T 8,330 SR URY Rrted yaer sk amen @
EININGIG] W‘ail?ﬁ ¥, 000 THET BT, AT T PR
CANGFAY Seier eoft ey Ser=mengr Ve
WX BT & AR ARAT < R ' At
VXPR STHT 6+ AT 167 g wremare @
FTEAT GG, T Feqre, BHIYTETT dolelt 4Te,
TS G Serserel P’ TR S et aid)
STHATAT SEel ' cerer erraenr Ay g sy
Aaeh=aer A A e o, aradt O Rarefver
BT 3TV YT AT+ TS Wraraey, S
otter AT ST fRaret wor & a7 woRT @R
Q) HTSAV[F AT AHTT

ATUTI SCTEATRT WISl =47 IR STerel]
ST ST QT WrSau[ad) Seam erawer
THEAT T €. 0%0 TR RIS BTaad]
ST HTSIVIDBTET ETHIVET SR weqre

A sTeare gder seSard awe v w1

(7. of |serg HIOTU[ &
ST (g (o7 Trey
) ELAEG))

og | J0%0 By e

03 | 2088 825, 3%

03 | 08 Ye¢ 336G

oy | 3033 ] 301

oy | 08% goy 368

of | 0%y 3R Iy |

T SNHSINY AR Ol SeqreT T WTSqv[p ey
Wq%aq%qﬁmmﬁm&gﬁﬁ.
AT STISIT ST SFTEIT GTAT SUITS 44H7or arfiyes
3Te.

R) STt i T

R B AT SATGHAT aTed T AGH=IRy Sq=T

Y Printing Area : Interdisciplinary Multilingual Refereed Journal



Impaci
Factor

ISSN: 2394 5303|
4.0020011)

Qnteenational

frinting tred”

seatch Joutnn{

l December 2017 0227
Special Issue

qrey.  TRATET SR T ¢ We e Ut
fyeser, TEUTST SRl ¥ o, Foar aravard, ddRig
WOEAT SUSH AR FOTS WRA & Weedls @, a¥
SIERU=T ST o, I ERTEN] Yh HIeY R HERTS:
I g Ry % Sid Yoo SUTR IATE. T
TraRa STAaraeTdT By STARTETE] THT
AT TR TR TR, ST RTEATS, HERTGTT
o1 waTIT Wl HYUATT I e, I AT
T TR Ry d1G #ietel ATl
YT e TieT FUITIHR FERISEE S
RpErRATeleT 875 & e 1Y % YIS 3T, for R
FHARAT & B ATHATAT PROMR 6T (FERIGTA
STARTEATET SUTRRT & RaTiET B ae. foed
N7 TRTSATSaT STefrEmTeT gfwar g fawre
FTelelT TTE)
?) Hoifasu® THHET :

FITCATE) e RETaRTS! R T AT
Ty A T e o S 10T ATTEE e e
e e GROT &5 IaHTeTen 9 wid | ey
AT SeqE @Y T IFFITES GRS detar
IR 5, FRUTHS NTHT Tered] Broiigl dwax
WA FE hT AR A T aXie ARy
TETS GRaedr @ deTe B @R d) Rahs
aﬂwrﬁﬂ'ammmﬁns‘mmwa‘r.am
e oIS T SIETETaT FRUAR T ged B1al. ToT
TR U Rafer HRoar st YT g
Foita  arteoT haw AR T ISUTHET
SR, A @A 1Y % , ST 23 %
FERTE ] %, 0T SE TR ¢ 4 V% 3. TG I
St AT ure oA HERT, ATy ST
T AT S oUT Sp=ITe ey g AT
ST oY, ST ot wXreT S B
T WIeaTe BTl BT TUN B HE
THTHS PIET GO T Abel DY AT FN
doraygerdl TSl A,

AR TR AT T S T B Gerepult
i & e HdET ¢, 0]. 080 SATIT ST
RaTa AT AT AT B wReq dqderd faRET

BT AT T T BIATT <« forfaanT "Rty afor
TS & & Aaad d R T el S
ATHTT BOHIG Bl ¥ IREITT 7 ol Rree
freredh orefl ok dell. TTETS A Brerd ATaT
frafRredY amdfler dot. IS S 88 TR
ST farar e ST, S qden S
BT HOATHT JuaTd SATel BT anfoT TS S¥aEy
HLOATET ARPR AT L ATAAT T Bt
ST BY QW HTE ST AT WISTHE o &I
P8 R 3 TfRor. & W T W UATRgS) A6
3 wat=g =mareraTa adter S, Tae=ar fad
SOOI T ST ST T T AR daendt
ot afa Beer & Ry

TRATT SR S HRBRA 36,000 BIET HYAT,
WW 38,000 WWWW
20 000 BT ST VT BATEH THRA (000 DIl
ST SaHaT Bt AT el Y. AT FOFTBIAALE!
W?O?@?T&IWQO?@HTWH%WHW
¥R} NHA STeHEedT FedT JTRd. AT qEdHiaR
FHTN AU FOATgd RO R
SEESTEON e TR e R nfr AT
3 IS FHRTHD LB qEeral THeTe d AT
SR R OTATERN Ay g 9 ARy e
HTTERT TF 98 DU WaRT Bl
3) SaTE wuia sfRed ame

YT A SrTeTeT AW e T R
Wwﬁ?ﬁwﬁmmwm

BT AT ATES IRY bR TEd Sderd! e,
) AFHA JET A ¢

TeRTETa I SATER T T cEeT
I STEVIY FERIEGT U HIT AMSTE) 42 T &Y %

gb Printing Area :Interdisciplinary Multilingual Refereed Journal Epg




Iactor

4 002011111

Qntetnational

ISSN: 2394 5303]

Impact I

dxinting ofred"

December 2017
saarch Journal

0228
Special Issue

eI QTR WA QTET 1Tl IR STl BT
R0 T R Y YdS SO A, AENISIS IS oA
AR T I B §, Yoo HIA Y3 AT, AT
HITET AT IATIHR Fata S ursiader
TYBHN BT AT ¢, 000 ST B, qTHR
ST Il HIST TWhTae AqHITT STTET
T BHRT 3T,
4) T o feregrdierr Srefte=mer war wTrEr
AT ATEY P &SI T @ anfor Sl
ST ST T I AqH=1d S 60,
TERTS A58 37107 Y Reardis e v areht
IR AT BN fAegrdistear Sae=ainT SR e ).
a1 et Reardiereg I e B goleR GaET
Tl ATRT. T ) SeHTa TR AR S
STET TUIR MSAT g6 T T<uR Rt frfer
THREAT A HRY GG FIer ATE, e 20 a9t
T Qe ey 6T aror gt amer AT,
AT HTaeqe IR I WY 9 SR 3. 9w
WY GOIaR T STy T8t & aredaar s,
§) wige wafaveTade W e g
ole s TR ST IR,
6) T TRt Sefifayae ey,
e faemeia <und sueur Sraw=rT Teq
GRUITHICT AT T AT TG <. w1 gy
R QTSI ATHATHGT Frevm=ar srarm
TRV ST M. IAATAS WG R Sqvarrd)
HRBR AcHTSATET JRAST HH! ST ASAT THONS
31T ATHIATE AT SUDBGT AT BIY. AT SeIe
ATATATS SeqTeT AT YHOT wiedrs fyafdrear
Tt voarg SeR ava 9 e wearET 3 A
Y Aqb=gre H3AT 4 AN e JHEr B
Arfer ot g Arsar vATNe Seee 9irer 7 vt
fafy Swefta fem @ Y= [ear v
TG HIel IR ERER I W& $e' IR
& 7 IO FERIEIA ATHITd RISAT g H707
IMRIE THEM . ORI WYBR BIGET TRy
e Yoo WO 9 SIER B, WET WY TNBR
HITR AT S B AT ST AT

Aad BT FEATAT WERTETA ST S
RISAEITS 7 faewidier wrqy Semes dam=rer
AT Se fawer, D AERTSIS BIgH
ST ATHGIAT AT BTG g9 HTardenm o)
O Tfy feer 8 000 wUR AT I BIYH prar
AT,

SRS AT TR ® B &37rdt aref
HHHT TRYEHET a8 BRUAr) g R, T
Y TRV BT WIS Go I8 gof el arael a9
ST Rl Feii Gt e e e o
4RO TR B L. WS ITH e FT
S IR BT AT A v SR Bt
Tard.

TREIT SeAeT GRS HETOTT T TR
THT BRI AT Tl BoredT FaasT JqSTHRG
ATl I v Serfyar e o, ? W
BIVATEIS A AR, AT BRI AT ol &
AT 1T T T e B P,
TUT WA B RS ang. faed Svany )
& YaHIH HAS[ ST @1 O3 S 98 Yhea e
UTHA HRHET oy YHa] SITEVT SR
THATNE! T ARG Bor’ . INAaaed o9 E
Afgen NamarE arewgedT U Suere
IMHIARNTET W€ B, AT I8 I5TH R ST
Ichifdeaed STIRFET 3T srstE A1 SRV
GHATAE NTH=AT BT 0 warg A e
BB ATHATEIT HHATIT 95 Beflet oy vt
TUT. Y AU Bevrary AR Re aqs=ar=ar
GRS BOFTHIE] ST SER R ofrel
T O e, e Sed e <1 39 gaed!
SUITET AR SRR B AEY, AqH T T Iy
Tferer, ToTeR S [RE Fedrad anfr
ferardl QR 9ot arer e TRER BT T
TEITTAT ATHET Yiafved Uy

VTG ATeTEeAT  ertafvgrard
T HIRTETY gdter suTg TivTe e,

l&ﬂp Printing Area :Interdisciplinary Multilingual Refereed Journal :ﬁg




[Factor

4.0020111)

ISSN: 2394 53o3|

Jmpact I

I xinting gFred"
Qnitecnational aé

search Joutna[

I December 2017 0229
Special lssue

R) AT e @Iy

YA GRTHNY, $edidd, Ydlare,
HYaTer, AT fh 1 TEAWT 3. STeear o
HROGTTS! T Teare T faer wifgor, carge 9t aaradier
q'eel oraed BT @Il AreAr TR T T
g ISR GEaT SUere 8ldidt. (31 TH07 &1,
e IGUIT T IR HIERG Ieled] ADAET
TN AFES wIelieR gger.  wemter 9% ar
FETS AaArerd) qeugedl | gigel 9 AAbare
TEE I AT RH T THIU $EAIT, FER
I HedT GO SR T 819 TR
TASR T AaeaTe SO aTga [y Al
Tl BIEE 9 ATHEAY UAOT HH Bger.  qiREH
TEPT TDGe], TTHOT AR, T 18D OIR T FaX
e AT Hiaar g AT e BT H SRS
e B Nl ATCHERT ARG THRUT olid
Ifger ae.
R) wrafare=ar {iyemel 9%

HERTSTONS TArqa-Td THIT & Qi
TR SToT RFg=reaT U HodeT FH . ba
SoraerE P Tedd T wrER A9 fafdy e
FTHTY QST BT e H ¢ Aade
TR DT R eafervaTaTs) Ireaciier
RIEFES 2y % T8 Yo % T aTefieurd Tes! e
TR GYUMR T8, AT Al farprarard! e
arege AraRvaTdt Serikie frdt wETr ang
e B, oTegas e 0 AR gdey [EUT
VT ST oG Pl ST ¥ Yo FAR BT HYATAT
qrEa TR ST JEIE AU U Iy
FEaet RIS STeicdT HolHTHh] T HEaITwT
UGS

ST oyl g AR el Il

qifRsy. geageren udiar &9 Rigeren o wrdiqor
HreTeTy aftre & faEeTETel I et Wa
U A Seraser areet.  wRve wrgar qofr

T S 7 ST 1ot} amear @ qroft foRar. Rarwder
qroft Rramre fRasafR¥Erg Tedar AmEr.

TR areuaras) ¥t TERTgICT T ey
JvamelT FRSqreATd g fAgwidier srafieT g'amer
AT WA TR OFT F @R (ol BrvaEr o g
FHegiRrary o Aaeaiear T AiFfddr
Acfred.

TRITHEY W ¢Y oG e’ o e
qIRYSE Tf¥E 9@ € 8y T 0 THEy BT IME.
vaToT arafer wiitsy, e Regfera SR ar -
TAR Fore IR T PEIIR a7 qrear qriesl,

e Rygrear e Aol @roril &rsrear
(fSg e doarg drdrdy #ise) o Aiee
AP AP BT H6A AT AT o
e wfest.

3) FURUIRG ISy T HEATAT I TE
IRURE Foil S WX 9, aT I
N BRI STBTT GEATIRT D ST Suee B
207 v A 9 AR ST, WSS, I T
TSN, Biex SSANT FET ol TRl AT aT
g T AT IeEHaT g AT THN T HIT
AR Frafor 81 SaeY TSR T HII BT
T RS,
g) FTETATE T "G @Ter uifEet -
SrgATeTeT A Wia PreTeary dde=arHl
TR SafioT I Bigdl. TSURNer TTTadd =T
TR ATHE AR AINGS HETRT Gere] e
ITHATYT ED gD SNl ATB.  HERIKIT FRISITST
T frewier HISTT TRV ST ST SIaErr I
i 9 R sHHEERieR. ToRTT WRER
GO AR AT FE WER ST Sl I B
e Aol T WTaTel fddTar AT ey
TS ITEAT AR bl HdTaR HRET
ArTTE cafe gteTelt srAereTafl el
SrTpITET ATTET HISdT ATV I Bl A<
Y sraTSeT HHT 4T STOTRTT Hed SrEedrd 36T
T ST T METAME M8 AAH=ITT TR

8, Printing Area : Interdisciplinary Multilingual Refereed Journal




Factor

ISSN: 2394 5303'
4.002¢111F)

Impaci
Qntaxnational

Jeinting ofced"

December 2017
0230
““"/‘J“““ll Special Issue

AT B BIE G AT B U bo Foeare
ADLT TG HHRE Faar o ey 48
<. ATHTCATS HSAT T HUI SeUTET S e
ATHIATT TR B AV T AT AT
Frafefe o'vemes Rears damrear T S
el 9 Ut deHreren Patfds Saer s g
Gl LWEW;-;‘&W TRT e -grga

7 g g TRHRT WA Wrsar v G
AHT Wl SO G = Frafdade
STETT 9T dhel. TR RITT THUT TROIET 4 % WA
T T B, AT T AT s Pt
ey €O ST sToTECaR THOT e
T grdpiaR,
4) WTHBT:
A A T A THON T MBe xS
FATETHATIT B STl BE- fooar sreasd
e TR fadr FH B A, 7 I
WWW’WWW

&) A<t &5 amefere rErsTETET o

PO P SN WIART Ar3aT garore e
TIAY BH B ATAT TIETET Reary v
JHTGHAT A AT TBT qBvard 7ad g,
HRTY 3eRT FET TSy (30 oTemeT U, O,
fwurpae A+t wETe o ) Reardierar 33 ar
A G AIgS AT ¥ TedieRET SaiRE SarT
* et St9, oW, sfave @ "IRd) T O
YA A FHRAGT ARy A gt @
o 3T RIS T Sl o Yo UM I qRGT
SIS FAMGT T 4 NG B G AR Hoarvy
AATAATET AT g 9Rey Rere afwy
ST BT HEAIG G ST, STORTS @ ST ATaR
MR FARETTT ) gamM, sidwres 7 wie TR
amnfRe FReoTET gt SeTeATEn e Yo A
I WL B I T BRIl S g
JENYATET raerg A T bearE I SeqreT T

T ITE BN ATHATAT AT
ST 9IS 3 gide,
©) ITHAMAT IRASUTE Gorw areh Gy fmy
AT & 6T e SR Sreferrde Ry
meﬂféﬁa%aaﬁ@aﬂm?m
foramey weremT Sueer ve R w Aaw=ran
ST JHTOT AT BT,
¢) WW&WWW%&W
TS T S arfewes IR v wete v
TEEA ITHATATS SeUTeT DG SR
AABAHEY Fior et St arareiter arfafed geueT
G HH BT IR BB TR AR 8T SR
T T'eR Rifter surat=h o ey
T BT I q1E HTATH TR ATHET i) wepy
EIgel. Al el e rTRoIRT SrTeTr S Hy
A ST W WR A RO ST bRy
SHTE. T AT BT ISR T AT &R
DTl STAEERT AR 31T A ATHET FRay
AR, IrEry 37ef TR TS VTR Foy S B
TR, ¥RE AR, ShedT g, P Tead) arare
R @ A favas fRar werd ey
ISTGA SHTAT AT T et erers=at=
ATHTET FHEITE ST Sr9alr a7 &) ey
Hrefavgre FTE wfery wury RS errar e
AT VBT Y gEIT Waxiiear st € wwer Yoo
e 31 dreq.  HERTSrAT fER a4 gaey
faest anfdr aRT3aTer AT @9 e die sy g
el M. AT TR HYF I @roangd € gy
FEEUTIeSIaR WIS varar g idres v'get dem i,
T B IR Ured S o Toerd <
FafdedT TAYY TenRY dearay I HRvareEr fear
TS TR aeid BEr. a9k ST
Galaeien g Iurg Ao R g e

Jp_Printing Area :Interdisciplinary Multilingual Refereed Journal &




Impact
Factor

ISSN: 2394 5303‘
4.0020111F)

Qntacnational

Feinting gtred”

seaxch dioutnnf

l December 2017 0231

Special Issue

IR 3TTTaSITI U BRogTaT O e BT,
affeepuTel SIarep=uTe TTenEeT B THET refauarardt
q'g® T geoTIR aAToTg e, qRefl e
TEd e T T HaeTeie T T T
YT € R v areey e

wey =

¢ e fa Ry, Ty, Yawd areTER B AThl 4

b3

SIS

:
|
|
2
3

TR g w9e.”

¥) SETOGROTFIRE] HENTS AT Bl o
| gfraareredt afrer o o o,

. National Crime Record Bureau (NCRB),
ADS| Reoprt Annual 1995-2016.

6. Tata Institute Report on Farmer Suicide
in Maharashtra (2004-2005).

7. Economic Suvey of Maharashtra (2016-
2017).

8 Causes of Farmer Suicide in
Maharashtra: An Enquiry Final Report
Submitted to the Mumbai High Court,
Tata Institute of Social Science, 2005.

9. Surjit Mishra, Suicide of Farmers in
Maharashtra, IGIDR, Mumbai (2006).

10.Economic Survey of Maharashra 2016.

2. & olteHay fafdy fw

23, & gaTe(fRAIE 04.0] J0%0)

{30 P FIFEEIET ATA TR I3, AR
ST FHTERTER SR 2 i SIS SFetel 37 U
ST IATRS WA 3T A svrERiiet v o ¢ % fEene
et PR, STTRYeT R4 %6 ST, 28% SIRETEA 9 R
Y% Tl TR TSI AT ST T ST
S wrRTE % A Uelr HH Sl e 9 WY
ST FERRERE X9 WRA R0%0 A TRl el
TR 3T ST WY 3Tee caTHe ST W qoarar SR
T AR Y, qArEae A TeRs §ee. U AT
At AR ST S TREE | S e 3e.
yirafeeTEt s -

9. TR TTol ST 1T Y0,

3. TR TIUATeAT HETe STy 0L
.

yiver Frsar=i Tyfea o-

. Teerg fcew R TTTETE e TR e Tedrd

- o N o 5
- - . . . e I inramely L= R I SRS !
(3 Printing Area : Interdisciplinary MultilingUal Heferaed Journal o Earierrirs




1o )

Shri Balaji Sansthan Deulgaon Raja’s

SHRI VYANKATESH ARTS,

Deulgaon Raja, Dist. Buldana.

NAAC RE-ACCREDITED AT 'B' LEVEL

1246201006

.lndlan Agnculture-
Challenges and Opportunities

5_; ._ ORGANIZED BY
: \ - }, Lty il } ﬁgu 0y 'li,l.l"-:'l“.-‘
DEPARTMENT OFfEcopl

COMMERCE & SCIENCE COLLEGE

This is to certify that,

Dr. Mahendra
Commerce,
National

and Gpportunities

R. Agale,

Pune (MS) attended the One Day Interdisciplinary

Conference on "Qndian gfgriculiuze:

Wadia College 0]

Ness

Challengeas

“ and participated in the deliberations on

23rd December, 2017.

Place : Deulgaon Raja

. He also presented a research paper.

Date : 23rd December, 2017

—&24-

Coordinator
(Prof. Dnyaneshwar Gore)

t ';?':"---'[ﬁlltil ﬁ!ﬂ ‘, M
‘{ o i ‘Y : e

Convener
(Prin.Dr. Gajanan Jadhav)




e T T

/?D
2017-18
A ISSN 2278 - 8158
\ZIN/ | AN INTERNATIONAL MULTIDISCIPLINARY
== HALE YEARLY RESEARCH JOURNAL
IMPACT FACTOR/ INDEXING Valume-Vl, Issue-il
www.sjifactor.com December - May - 2017 - 18




e

Jaisingpura, University Gate, Aurangabad, also Published the same at Aurangabad.

The information and views expressed and the research content published in this journal the sole
responsibility lies entirely with the author(s) and does not reflect the official opinion of the
Editorial Board, Advisory Committee and the Editor in Chief of the Journal “Royal”. Owner,
printer & publisher Vinay S. Hatole has printed this journal at Ajanta Computer and Printers.

Printed by
Ajanta Computer, Near University Gate, Jaisingpura, Aurangabad. (M.S.)
Published by :
Ajanta Prakashan, Near University Gate, Jaisingpura, Aurangabad. (M.S.)
Cell No.: 9579260877, 9822620877, Ph.No. - (0240) 2400877, 6969427
E-mail : ajantal 977 @gmail.com, www.ajantaprakashan.com

ROYAL - ISSN 2277—5730 = lmpact Factor - 4.42 (Www.sjifactor.com)

S AR Ry gy s -I--='."\"?;.._'\—-‘-:'rf||(\.__J-i_f.;fb_r?f_]r'.,_—l'n T Irr_';"‘r.rgp?;qqusv__-_i_ggo\':'ﬂ:.}rg Yol e

e e

S Rl ic caea|



L

Iip

VS EDITORIAL BOARD &<

Editor : Vinay Shankarrao Hatole

— _,_/_/—/_/4—] _,_,_—-——'__—-._.—___
Dr. Rana Pratap Singh
prof. P. T.Srinivasan P >ng r

professor & Dean, School for Enviromental

Professor and Head Depl. of Management ) )
rotesso P b ( Sciences, Dr. Babasaheb Bhimrao Ambedkar

Studies, University of Madras, Chennai. ) A
r vdies, L i University Raebareily Road, Lucknow.
e DR A
) Dr. Kishore Kumar C. K.
Dr. P. A. Koli . . !
coordinator Dept. of P. G Studies and Research in

Professor and Head (Retdf.), Dept. of
Economics, Shivaji University, Kolhapur.

Physica! Education and Deputy Director of Physical
Education, Mangalore University, Mangalore.

]
Dr. Sadique Razaque Dr. S. Karunanidhi
University Dept. of psychology, Vinoba Bhave professor & Head, Dept. 6f Psychology,
University, Hazaribagh, Jharkhand. University of Madras.
Dr. Uttam Panchal Dr. Ganesh S. Chandanshive
Vice Principal, Dept. of Commerce and Asst. Prof. & Head of Dept. in Lokkala Academy,
Management Science, Deogiri College, Aurangabad. L University of Mumbai, Mumbai
L, R R
Dr. Kailas Thombre Dr. Rushikesh B. Kamble r
Research Guide and Asst. Prof. H.0.D. Marathi S. B. College of Arts
Deogiri College Aurangabad. and Commerce, Aurangpura, Aurangabad. (M.S.)
Dr. Shekhar Gungurwar Dr. Jagdish R. Baheti
Hindi Dept. Vasantrao Naik H.0.D.S. N. J. B. College of Pharmacy,
Mahavidyalaya vasarni, Nanded. Meminagar, A/P. Tal Chandwad, Dist. Nashik.
Dr. Manerao Dnyaneshwar Abhimanji Memon Sohel Md Yusuf r

Asst. Profl. Marathwada Coliege of Education, Dept. of Commerce, Nizwa Coliege of

Dr. Rafique Zakaria Campus, Aurangabad. Technology, Nizwa Oman.
e

Dr. Chandrashekhar V. Murumkar prof. Prakash G. Meher
Principal, Associate Professor, Head, Department of Commerce, f
Tuljaram Chaturchand College of Arts, Tuljaram Chaturchand College of Arls,
Science and Commerce, Baramali Science and Commerce, Baramati
______________._._-—-—-———_'____——
Dr. Janardhan K. Pawar prof. Niranjan R. Shah g
Assistant Professor, Department of Commerce, Assistant Professor, Department of Commerce,
Tuljaram Chaturchand College of Arts, Tuljaram Chaturchand College of Arts,
Science and Commerce, Baramali science and Commerce, Baramatl E
pProf. Vivek A. Bale Dr. G. R. Krishnamurthy i
Assistant Professor, Department ol Commerce, Founder and Director, Professor of Eminence,
Tuljaram Chaturchand College of Arts, AL Institute of Management, f
Science and Commerce, Baramali Mangalore, Karnataka, India 1

Dr. R.G. Allagi
Director, Basweshwar institute of Management studies, Bagalkot, Karnataka, India

— AR T % T




NATIONAL, CONFERENCI - 2018
ROYAL - ISSN - 2278 - 8158 - IMPACT FACTOR - 4.42 Ovww.sjifactor.com)
—

o CONTENTS OF PART - |V =<2

Page No

Sr. No. Name&Aul‘horName

Impact of Goods and Service Tax on Revenue of Maharashtra: A Review
Dr. Ravi Ahuja

Improving Cost Effectiveness through Cost Audit Report
Dr. Lakde Sheetal Deobayji

Impact of GST on the Agriculture Sector

Sagar Tulshiram Hivarkar .
4 Performance of Pradhan Mantri Mudra Yojana (MUDRA) for Micro,

Small and Medium Enterprises (MSME)

Dr. Manohar Sanap

CA Prashant Munot
5 A Study of Strategic Impact of Social Media Marketing on Consumers 32-36

Prof. Chandrashekhar D. Kale

Prof. Shitalkumar R. Doshi
§ An Empirical Study of Prospects of Goods and Services Tax in India 37-41

Prof. Manisha B. Bhosale

AReview of Futuristic Marketing Landscape 42-45

Dr. Ashlesha Mungi
8 A Study of Retail Industry inIndia: Challenges and Opportunity 46-52

Dr.JoshiV.S.

9 Impact of Information Technology in Indian Banking Industry 53-62

Dr. Manohar Kacharu Sanap
10 A Study of Managerial Implications of Various Schemes of Industrial 63-70

Development in Rural Area, with Special Reference 1o Punc District

Prof. Jadhav Satish Jaywant

Necessity of Skill Development ofIndia 71-75

Ms. Shephalika Gokhale
Dr.Manohar Kachary Sanap /
o B St L S ___J




B3 RS S e S B el s

g s TR R T SR SR A T SR R e SO R il

NATIONAL CONFERENCIE - 2018
ROYAL - ISSN - 2278 - 8158 - IMPACT FACTOR - 4.42 (www.sjifactor.com)

Do CONTENTS OF PART - IV <

Sr.No. Name & Author Name Page No.
12 The Role of Organization Culture in an Organizational Development 76-82
Prof. D. M. Anpat
13 The Dark Side of Globalization - And its Implication on Indian 83-86

Economy and Culture
Ms. Pooja S. Mangale

14 An Evaluative Study of Impact of Electronic Banking Services in 87-92

India: A Post Demonetization Scenario
Dr. Rahul N. Dhumal

15 A Study of Green Marketing Awareness Among Customers with 93-98

Special Reference to Baramati City

Ms. Varsha Namdev Sangilkar

16 Impact of Goods & Service Tax on Indian Economy 99-101
Patole Vijay Marshal
17 The Evaluatry Study of Schemes of Nabard Rendered to 102-108

Agriculture in Baramati Tahasil
Mr. Amar Bhosale

18 Recent Changes in Government Policies and its Impacton the 109-114

Indian Economy
Prof. Satish D. Sonawane

Prof. Priyanka Kothmire

19 A Study of Strategic Approaches towards Auditand Auditing 115-119
. Dr. Mahcjabin D. Sayyad
20 An Empirical Study of Investment Avenue with Special Reference to Bitcoin| 120-128

Dr. Tanaji Vitthal Chavan
Prof. Pravin Vitthal Yadayv

21 A Study of Creating Awareness ol Green Marketing Products among 129-133

Consumers in India: Futuristic Approaches in Marketing

Parthvi Rastogi

o
o

New Implications in Banking and Financial Services Sector 134-135

Prof. Darekar B. P.

\ .-vv.v-—-.— -““-.’\“'_‘""“Tfr‘ G2y (B 7 \




NATIONAL CONFERENCE - 2018
ROYAL - ISSN - 2278 - 8158 - IMPACT FACTOR - 4.42 (www.sjifactor.com)

e CONTENTS OF PART - IV =

Sr. No. Name & Author Name Page No.

23 Policyholders™ Perception About Insurance: A Case Study of Sangli City 156-143 E
Dr. Kedar V. Marulkar

24 Effect of Demonetization on Common People 144-155
TruptiS. Arekar
Sarita D. Wadkar
Kalyani C. Kale

25 Impact of GST after Demonetization 156-163
Miss. Vinaya S. Natekar

26 Innovative and Futuristic Approach towards Marketing Evaluation 164-173
Ku. Ashwini Shelke

27 Cashless Economy in India: Present & Future 174-182

Mr. Niranjan R. Shah
Dr. Govind M. Dumbre




= —

il B L S S S s AT T T

()

NATIONAL CONFERENCE -2018
ROYAL-ISSN - 2278 - 8158 - IMPACT FACTOR - 4.42 (www.sjitactor.com) PART -1V

Performance of Pradhan Mantri Mudra
‘ 4 i Yojana (MUDRA) for Micro, Small and
_' Medium Enterprises (MSME)

Dr. Manohar Sanap

Associate Professor of Commerce. Ness Wadia College of Commerce. Pune.
CA Prashant Munot

Research Scholar, Ness Wadia College ol Commerce, Pune.

Abstract

Micro. Small and Medium enterprises (MSME’s) play a pivotal role in overall growth and development '
ofthe nation’s cconomy. MSME’s fosters economic growth, social stability and contributes to the development
of the Country. MSMEs India is home to a large number of MSMEs and startup companics. Even the
Government has realised the importance and the huge potential of the MSME sector and hence the recent
Budgets lays emphasis on MSME’s apart from agricutture. The Government recognises the fact that itis the
enterprises in the MSME Sector which will drive growth and progress into our rural areas. Micro enterprises
within the MSME sector constitute a major cconomic segment in our country and provide large employment
after agriculture. This seement includes micro units engaged in manufacturing, processing. trading and services
sector.

One of the major challenges taced by the MSMLEs, particularly during the start up phase is access 10
timely and adequate credit. One of the significant reasons for the lack ofadequate credit has been the high risk
perception of the Banks towards this sector. Realizing the importance as also the lack ofadequate flow of
credit to the MSME sector, the Government has undertaken a number of schemes/programmes one of which
is Pradhan Mdntri Mudra Yojana (PMMY). referred to as "MUDRA™ Scheme in common parlance. The
Central Government has established a separate Micro Units Development & Refinance Agency for monitoring
the performance of PMMY. The Micro Units Development & Refinance Agency is awholly owned subsidiary
of Small Industrial development Bank of India (SIDBI) for funding the unfunded micro and small enterprises
under the Pradhan Mantri Mudra Yojana (PMMY). MUDRA was Jaunched by the Honourable Prime Minister
inApril 2015 and it relinances banks. micro financial institutions (MFELs). NBI'C’s. and other lending institutions
that further lend to micro and small enterprises engaged in manufacturing. trading and services activ iies.

The study aims to assess and evaluate the overall performance of the MUDRA Scheme in India.

Key words: MUDRA. PMM Y. MSMI:. small business. micro enterprises
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I) Introduction

The MSMI: sector play a pivotal role in overal] erowth and development ofany country’s cconomy
towhich Indiais also not an exception. The term ‘MSMIS is widely used to describe small businesses in the
privale sector. According to the World Bank data. all round the globe Small and Medium enterprises (SME)

«etoraccount for more than 90% of the total formal firms thereby representing the backbone ofany cconomy.

Vv per the Organisation for conomic Co-operation und Development [OECD)] Report SME’s account for
sonnd 90% of the total manu facturing enterprises and even a higher share in the services enterprises in the
S1-CD countries. The contribution ofthe Micro. Small and Medium Enterprises” (MSMI3 ) in the development
ulworld cconomy has been significant in terms of employment generation as also in terms of its contribution
torthe GDP. Many studies have shown that there is a positive co-relation between the size of the MSMI:
scclorind the economic development ofa country. kven in some of the hi gh income economies the contribution .
ol MSMIS sector has been in excess 0f 50% of the GDP on an average. MSMI's have been globally considered
#a anengine of economic growth and as key instruments in promoting balanced development.

India is also not an exception to the global scenario. The MSME sector occupies a position of
flfitepic importance in the Indian cconomy. India is home 10 a large number of MSMFs and start-up companies.
With an estimated around 51 million MSMIZs in india. they account for about 31% of our Nation’s GDJ.
pfovide cmployment to over 117 million people, also creating close to 1 million new jobs annually, contributing
il 3% ol the manufacturing output and account for around 45% of exports from our country.’

Recognising the importance and huge potential of the MSME sector the Govemnment of India enacted
AECunate lepislation Micro, Small and Medium Enterprises Development Act. 2006, The MSMED Act.
006 mnde paradiem shift in terms of wide coverage from industry to enterprise and has redef; ned the
e g and service enterprises depending on the investments i plant & machinery and cquipment
fEpCtively. Farlier this sector was known as small scale industries (SST).

I The prowth rate of the MSME sector during recent past has been very impressive. The number of

RISAI et prises has inereased from an estimated 26 million units in the year 2000-01 10 over 5 ] mtllion in

i e 2016 7.

MSME Sector’s Contribution to Indian Economy

Mowcee: SIDBTAnnual Report 2016-17
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During the recent years. the Government o India has taken a number of initiatives with the aim ol |

providing impetus Lo inclusive and sustainable cconomic growth ol the Indian economy, more particularly the
MSME sector. With the Prime Minister Mr. Narendra Modi's latest initiatives on “Make in India™ and the s s
support for startup and small businesses. there is expected to be a tremendous growth potential in this sector.
11) Review of Literature
In general, access 10 credit has always been a challenge for the units in MSMI sector. Over the past Y
decade several research and studies have been conducted including those on the government front. witha Vot
view 1o address the financial constraints faced by units in the MSMIE sector. Some of the studics and rescarch Vi
are as follows: b

According to the Report of working group on rebabilitation of sick MSMIzs constituted by RBIL

db()ut 97% of the enterprises in the MSME sector are partnership firms and proprictorship concerns and ol
uround 95% of the enterprises in the sector do not have aceess to any kind of formal institutional or bank | nl

credit! "y

MSEs primarily rely on bank finance for a variety of purposes including purchase of land. building. ‘
plant and machinery as also for working capital ete. Ensuring timely and adequate flow of credit to MSMEs

has been an overriding public policy objective, and as a result. over the years there has been a stgnificant

A .
—

increase in credit extended to this sector by banks. However, there have been widespread complaints from !

the MSME sector that. entrepreneurs find themselves handicapped in accessing redit from the banking v h

system primarily for want of secondary collateral and/ or third party guarantee.” Ch
The overarching concerns of the MSME sector remain that of access 1o adequate credit. The four Lo

key issues with regards to MSMUE Finance and Credit Policies include (a) high cost of ereditto MSME sector | i |

in comparison to their larger counterparts, (b) Deticiency of domain knowledge (of sectors or products) i

dmODU branch managers which cinhance their risk perception (¢) Lack of transparency (in ixing charges. = .

credit rating process, disposal of loan applications etc) and (d) poor quality of service.
OFthe overall finance demand of INR 32.5 trillion ($650 billion). 78% or INR 235 trillion ($510
billion) is cither self-financed or from informal sources. Formal sources cater to only 22% or INR 7 trillion Al
($140 billion) of the total MSME debt financing and banks account for nearly 83% of debt supply to the
MSMI sector. Despite the increase in financing to MSMEs in recent years. there is still @ considerable
institutional finance gap of INR 20.9 trillion ($418 billion).” Al
One of the major challenges faced by the MSMits _particularly during the start up phase s aceess to i
timely and adequate eredit. Some ol the reasons lor lack of adequate credit from formal channels include high s
customer risk perceived by banks. lack of appropriate credit assessment methods and lower suitability of
product [eatures as per varied customer requirements.”
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MSMIEs primarily rely on bank finance for their operations and access (o timely and ddLL]UdlC finance
maprionity. Commereial banks are reluctant to service MSMI:s as they arc regarded as high-risk borrowers
because of insufficient assets o offer as collateral and low capitalizalion”

1) Need for the Study

Micro enterprises consists of small and tiny busmesses with low scale of activifics such as basket
weaving, fruits and vegetable vendors. small transporiers, clay pot making. small retailers. restaurants and
vating houses. food processors. street vendors ote. Allthese are collectively referred as Non- -corporate small
Luisiness sector (NCSBS). Itis estimated that there are around 5.77 million NCSBS scattered throughout
thdiiand almost 94% of such small business units are own account enter prises (OALLs) run by [inancial
waithersections of the society.! ? Availability of finance is a key cnabler for economic activity and the growth
alentrepreneurship. One of the major challenges faced by the micro cnlerprises is access to timely and
ndequate eredit. One of the significant reasons for the lack ofadequate credit has been the highrisk perception;
althe Banks towards this sector. Realizing the importance as also the lack ofadequate flow of credit 1o this
wetor the Government has undertaken a number of schemes/programmes one of which is Pradhan Mantri
Mudia Yojana (PMM Y) —also known as MUDRA Scheme, launched by the Honourable Prime Minister in
Aped 2015,

Fhe Central Government has set upascparate Micro Units Development & Refinance Agencey as a
wholly owned subsidiary of Small Industrial development Bank of India (SIDBI) with the objectof funding
Hicuntinded income gencrating micro and small enterprises under the Pradhan Mantri Mudra Yojana (PMMY).
e Micro Units De velopment & Refinance e Agency s setup with commitied corpus by the Central Government
ol 1 20,0007 crores with additional credit guarantee corpus of Rs. 3000/~ crores, and 1t refinances banks,
oo financial institutions (MIT $). NBFC’s. and other lending institutions that further lend to micro and small
giilerpnses eneaged in manufacturi ng, trading and services activities.

V) Objectives

the objective of the study s to analyse and review the overal] performance of the Pradhan Mantri

Khidia Yojana (PMM Y )i.c. MUDRA Scheme for MSM - sector.
V) Research Mecthodology

Phestudy is analytical and descriptive on the basis of'secondary data since beginning of'the scheme (o
Rlarch 201 7 collected from MUDRA Annual Reports. MSMIX Annual Reports. SIDBI Annual Reports.
Hespior by of Reserve Bank ol [ndia. relevant sources and websites and aims to demonstrate (he overall

gelinnince and present status of the MUDRA Scheme.
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VI) Analysis of Study

The Pradhan Mantri Mudra Yojana (PMMY ) operated as MUDRA Scheme covers credit facilities’
granted to micro enterprises and are classified as priority sector advances. All the banks are required to
finance the micro enterprises imespective of whether they avail the facility of refinance from MUDRA ornol.
The scheme operates through a total 194 banks and fi nancial institutions comprising of 27 Pubhic Sector
Banks, 18 Private Sector Banks, 31 Regional Rural Banks. 14 Co-operative banks. 73 micro-financial
institutions/ companies and 31 Non-Banking Financial Companies (NBFCs). The loans under the scheme are
classified in three categories viz, loans to small businesses upto Rs.50.000/- under ~Shishu’ category. loans
from Rs.50.000/- to Rs.500,000/- classitied as “Kishor™ category and loans trom Rs.5 Lakhs to Rs. 10
[Lakhs classified as “Tarun’ category.

Table-1: Overall Performance of the Scheme

| F.Y.2015-16 F.Y.2016-17
- Credit Sanctioned  Dishursed I Sanctioned | Dishorsed
| facility No. of Amount Amount No.of | Amount Amaount
! Alc's (Rs. (Rs. Ales L (Rs (Rs.
"_ Crores) Crores) | Croves) Crores) |
. Upto ! I
| Rs.50.000/- |
k 32.401.040 62.894.96 62027 .60 36.497.813 | RS 100,74 1 RAIRILES
‘| (Shishu | |
i Caegory) ‘ :
I—.-i_‘—_ e e e ——ia e —_— e S e —— -_— -
‘ From i
l |
| Rs50.001 - !
!
! o Rs. 5 |
! 2.069.461 42,032 33 41.073.28 2663502 | 3354514 SLOO6A 2
! Lakhs |
(Kishor Jl
| Category) |
| @ J
| From Rs.3 i
Lakhs to o | i
o § |
| Rs.10 Lakhs 1y 3150176 29,833,760 S3Y.732 | 4188200 40533743 )
{1arun i.
icgory) |
Total 34,880,924 137.,449.27 132.954.73 | 39,701,047 180,528.54 173,312,123
1 I == I

Source: Mudra Annual Report F.Y.2015-16 & dataavailable on wwiwv.mudra.org.in retrieved on
08.12.2017
Irom the above Table-1. it can be seen that. an total amount of Rs 37.449 27 crores was sanctioned

under the scheme against the initial target of Rs. 122.1 88/- crores. denoting an achievement of around 109%%
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durmg the FY. 2015-16. A total amountof Rs. 180.328.54 crores were s
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wannst the target of Rs.180.000/- crores set for the yearINY.2016-17.

[tis observed that more than 90% of the
mounts in both the years are under

nount sanctioned has been in respeet of Loans from Rs. 50 000/ toRs. 5|

~mctioned being between Ry, 3

Region

North
West

lzast

— —

Total

South

North: (/mm//umh //u/m/m HP J&K Delhi 1

No. of AJe's

8.859.126 |

7.775.459

S takhsto Rs. 101

Y201

T 6.825.047 |
—

lakhs.

?

-1

’Jl

Amount
Disbursed
(Rs. Crores)

30,6974

29,246.51 |

25.916.93

11,421, 092

4709953

No. ol Ale's

- 14.437.863 |
11,429 671 |

Table-2: Region-wise Performance of the Scheme

. —

L 6.667.731

7065782 |

34,880, 974

132,954.73

39,7014 047 |

Last: NI< Sratey, ¢ ddisha, W, Sikkim. Bihar and Jharkhand

South: Karnataka, Kerala, Pudicherry, TN, Telangana. AP and Andaman & Nicobar
- )

Source: Mudra Annual Reports. Data on highlights of PA

Dievelopment Centre &

Table 2 shows the Region wise perf

P 2015-16. about 36% of the disbursements were in the southern region

"o in westem region and lowest 19% in castern region. Durine I)Y. 2016-
tohe leading in terms of disbursements under the scheme with around 29%.
nound 28%. The disbursements in northern and western regi

e proportion of disbursements in 2016-17 depicts a more equalis

the scheme throughout India, on a regional basis.

VII) Conclusions

From the study. a conclusion can be drawn that (e MUDRA scheme (PMMY)

wid has been instrumental in facilitating the credit low 1o the MSME
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sanctioned 10 397.01.047 accounts

sanctioned

Y of the

akhs and around 24% 1oans

FY207617

:

Amount
Dishursed
(Rs.
(“mres)
40,499.92 |

-
!
[RS]
~J
o
(g

]

+= |
[
~]
N
o
HES

S1.263.65 !
175.312.13 |

P U/[a/'u/\'/mm/. Punjab and Rajusthan

West: Dudra & Nagar Haveli. Daman &Div, Gujurat, Lakshachveep, MP Maharashira. Goa

MY performance published by MSALLT
data «vailable on vwww mudra, org.n retrieved on 0812 2017

ormance of the Scheme since beginning in /\pl 12015, During the

o northern reglon.

17_the southern region continued
followed by castern region with
onwere around 23% and 20% respectively.

sed distribution of the dishur sements under

s working smoothly

sector From the analvtical study. it is
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Also evident that the scheme has so far been successful in fultilling the aspirations of the entrepreneurs in the
micro seement. who were Lo a Jarge extent outside the ambit of the formal banking system and certainly
appears to be achieving its basic aim of addressing the problems of funding the unfunded units in the MSME
sector to a larger extent. '
There does exists scope for expanding the coverage of the scheme i the Kishor category (i.e. credit
limits ranging from Rs. 50.000/- t0 Rs. 5 Lakhs) and more particularly require concentrated efforts in the
Tarun category i.e. credit Jacilities in the range of Rs. 5 Lakhs to Rs. 10 Lakhs, which accountonly fora
meagre about 1.30% of the total beneficiaries (no. of accounts) under the scheme with only around 23% of
the total credit limits sanctioned in the said category. so as to promole balanced economic growth and
development of the country.
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Introduction
I'T in bankine sector refers to the use of sophisticated information and communication technologies
India. iopether with computer science 1o enable ban
1 re-

ks 1o offer better services 10 11§ Customers in a seeure rehable
ndd affordable manner and sustain competitive

e advantage over other banks. Banks are no longer restricted
Ihemselves to traditional banki

ne activities. but explore newer avenues to increase business and capture new
narket by implementing the new technology. The significance of technology is ereatly feltin the financial sector
i view of the competitive advantage for banks resulting in the efficient customes ST
In the development of Indian econony, b

ankine sector plays a very important and ucial role. With
e use of technoloey there had been anincrease I pencty
TNCTCUSS

ation. productivity and efficiency. It has not only
ased the cost effectiveness but also has helped inmaking small
hojees. creates new markets, an

alue transactions viable. ltalso enhances
d improves pr oduu)\ itv and efficiency. Banking scctor
lotefront of the economy and innovation has paramount con

always stand at the
cerm 10 the application of modem 1echnical devices

och s electronic delivery channels, ATMs. vanety of cards. web based banking. and mobile banking ar th
wnnes of few outcomes of the process of

automation and computerization inIndian b inKing sectos
With 1T revolution. banks are increasingly interconnecting their cos

npuler sy stems notonly across
Inanches in acity but also 1o other geographic locations which high-spe

ced network infrastructure and seting
np local arcas and netw orks are now exposed to a grow e number.

The customers have high expectations
and hiave become more demanding now as they are also moi

hno-savvy as compared to their counterparts

ol the vesteryears. They demand mstant. any thine and amvwhere banking facilities. Thouwh R has formulated
many policies onadoption of T nthe overal

1 workine of the commercial banks in India. vet there 1s an ureent
oced to address the issues mvolve

din this respect to compete with the banks at international level.
l'vansformation of Indian Banking
2 Indian

banking has undergone a total transformation over the last de
. mannalscale
|

.cade. Moving seamlesshy froma
_constrained environment to a technological leading posiion.

anslormation takes place in such a short span o m
I s have undergo
\

it has been a miracle. Sucl
with such a low cost. Since. independence Indian
ne through various phases which ¢

C
-

be catecorized as Pre and Post Reform Period.

New jlorizonsin Accountin
1

Taxation and Management-53
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Pre-Reform Period

i A period of consolidation of bank s up to 1966 %

A period of historie expansion i both veographical and funetional terms lrom 1966- 1941
s A period of consolidation of branches from mid-1980-1991
These above changes were policy induced but not driven by market foree.,

Post-Reform Period

Entry oftechnology in Indian banking indusiry can be traced back 1o the Rangrajan Commniieg

Report. way back in the 19805 but during the 1990s. the banking sector witnessed various libe ralizatig

measure. One of the major objectives of Indian banking sector reforms was 1o cncourage operational slfi

sulficiency. flexibility and competition in the system and 10 increase the banking standards in India 1o ]
mternational best practices. The second phase of retorms beean in 1997 with ) aim 1o reorganization measin "

human capital development. technological up-gradation. stuctural doy elopmentwhich helped them for achicy iny

universal benchmarks in terms of prudential norms and pre-eminent practices.

With the ease of licensing norms. new private and foreien banks emeroed- equipped will)

C

latest technology.

Derepulation has opened up new opportunities for banks to Increase revenues by diversifying

nto investment banking. insurance. credit cards. morteage lnancing, ¢ depository services,

securtization. ete. :
The role of banking is redefined from a mere Imancial intermediary to service provider of variouy |
financial services under one roofacting like a financial superimarket. ?

Literature Review

KPM(L - fechnology enabled transformation in Banking™ The L:conomic limes Banking Technology,

Conclave 2011 this article has concluded that banking will be translormed by new technology by 2015,

customer friendhy products. delivery channel, easy and accessible services and competitive pricing would be |

driving forces- and technology shall pay a dominant role mall these. Models using mobile devices and efficien| |

paymentsystems will make banking services more e widely available 24 x 7.

Narasimhan Committee (1998): The committee dealtwith the issues on technology up eradation and

observed that the most ofthe kdmo]ou\ that could be considered sutable for India in some form or the other

has been introduced in some diluted form or as a pilot project. but the desired suceess has not been achieved

because of the reasons inter-alia lack ol'clarity and certainty on legal issues,
Soboland Cron ( (2006). “Impact of information fechnology on Indian bank:\t".‘lhisunicl‘cImm‘nrhinclvd
the study to find the relationship between computerization and several measures of oy era)) firm performance.

Three performance Comparisons are presented: users y ersus non-users of computers. three levels off usaee

TNew Hr)ruom n ,\cc()untmu T A\a!mn and \Lm.wcmcm T

T R T R P TR o B Lo Koea o e A~ = o L g S —_—



N

RS ih

S U
]

e

'V

NERIRIRIE

‘,L\IU;'\

L 1a

Wil [

Hhceen

vl bl

IR

o —— . A = i —

AVTITONAT CONFERINCT - 2018
ROVAL-TSSN - 2278 - 8158 - IMPAC TFACTOR - 447 (v spifactorcom) PART -1V

md class of computer usage. Results indicate that computerization is related to oy crall performance, Non-
1 erstend 1o be small firms with about average overall performance
M. CL Sharma and Abinay Sharmi, “Role ol 1 in Indion banking Sector”™ This paper concludes that
Loz public sector hanks that hold around 75 per centol market share do have taken mitiative i the hield ol
11 Fhey are moving towards the contralized database and decentralize decisions makimg process. I'hey
poseess enviable quality manpower. Awareness and appreciation of 11 are very much there. What is needed
V“hio push the way it was given in the post nationalization period for expansionary activities.
Dr. Satish Tanaji Bhosale. Dr. 3.S Sawant. ~Technological Developments in Indian Banking Scctor”
Ui paper talks about the role ol banking sector in the development of Indian ccénomy. So banks need to
aptionally Teverage technology 1o increase penetration. improve their productivity and efficiency. deliver cost-
~Hective products and services. provide faster. Efficient and convenient customer service and thereby. contribute
w overall erowth and development of the country.

ODbjectives

1) To understand and analyze the role of ITin Indian banking sector.

2) To examine the use of services especially the I'F enabled services in Indian banking.
3) To assess various aspects of 11 services provided by Indian banks.

1) To review the implementation of 1T in Indian Banking industry.

Research Methodology
I'he present study is based on the secondary data collected from different journals. magazines. sies
wind published data from various issues of RBI and different Public Sector Banks.
leehnological evolution in Indian banking industry
| he lechnological evolution of the Indian banking industry has been largely directed by the vanous
Comnnttees set up by the RBIand the government of India to review the implementation of technological
Ve No major breakthrough in technology implementation was achieved by the industiv till the early 80s.
fynh some workine eroups and commitiees made stray references (o the need for mechanization ol some
baiid 1y processes. The carly 1980s were instrumental in the introduction of mechanizaton and computerization
bt Ll hanks. This was the period when banks as wel) as the RIBI went very slow on mechanization.
van falhy v oiding the use of “computers™ 1o ay oid resistance from employee unions. THowever, this was the
Erithy ol period acting as the icebreaker. w hich led 1o the slow and steady move towards large scale tee ‘hnology
adoption
fmportant events in evolution of 1T
Dhe 11 revolution has had a greatimpact on the Jndian banking svstem. The use ol computers has led

¢ ol minoduction of online banking in India, The use of computers in the banking sector in India has increased

Now Horizons in Accounting, Taxation and Management - 55
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many folds after the cconomic liberalisation o 1991 as the country’s banking sector has been exposed 1oty |

world’s market. Indian banks were finding it dilficult to compete with the international banks in terms ol |

customer service. without the use of information technology.

The RBI set up a number of committees to define and co-ordinate banking technology. | hese iy e

mcluded:

. In 1984 was formed the Committee on Mechanisation in the Banking Industry (1984) whose
chairman was Dr. C Rangarajan, Deputy Governor. RBI. The major recommendations ol thix
commitiee were introducing MICR technology in all the banks in the metropolises in India,
I'his provided for the use of standardised cheque forms and encoders.

. In 1988 1he RBI set up the Committee on Computerisation in Banks (1988) headed by I,
¢ Rangarajan. It emphasised that settlement operation must be computerised in the clearmg
houses of RBI in Bhubaneshwar. Guwahati. Jaipur, Patmaand Thiruvananthapuram. It further
stated that there should be National Clearing of'inter-city cheques at Kolkata. Mumbai, Delhi,
Chennai and MICR should be made operational. Italso focused on computerisation of branches
and increasing connectivity among branches through computers. It also suggested modalitics
for implementing on-line banking. The committee submitted its reports in 1989 and
computerization began from 1993 with the settlement between IBA and bank employees’
associalions.

. In 1994, the Committec on Technology Issues relating to Payment systems, Cheque C'learing
and Securities Settlement in the Banking Industry (1994) was set up under Chairman W. S.
Saraf. Itemphasised Ilectronic Funds Transler system. with the BANKNET communications
network as its carrier. It also said that MICR clearing should be setup in all branches of all
those banks with more than 100 branches.

. Arrival of card-based payments-Debit / Credit card in late 1980s and 90:s.

Introduction of ECS in late 1990s.

In 1994 RBI constituted a committee for technical up gradation of bank based on the
recommendations of the committee the Institute for Development and Research in Banking

Technology was established in 1996,

I 1999 the collaborative efTorts of IDRBT and R developed a satellite based wide area
network known as Indian Financial Network (INFINET). The network is restrictive (o be
used by banks and financial institutions only.

. Introduction of Electronic Fund Transfer in cu v 2000x

. Introduction of RTGS in March. 2004,

New Horizons in Aceounting, Taxation and Manacement - 55
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. lnlmduclionol‘i\"mionul Flectronic Tund Transfor as areplacement o llectrome Fund Transfer!
Special FFlectronie Fund Transferin 200572000
. Cheque Truncation System or Image-based € Jearing Svstem in India. is a project undertaken

by the RBIn 2008 for faster clearing of cheques.

- In 1995, the Commitiee Tor proposing Legislation on Flectronie I'unds Transfer and other

Electronic Payments (1993) again emphasised 11T sysiem.
. In July 2016. Deputy Governor Rama Gandhi of the Central Bank of India “urged banks to
work 1o develop applications for digital currencics and distr ibuted ledgers

Recent IT Trends of Indian banks

‘The banking industry is going through a period of rapid change 1o meet competition. challenges of

wehnology and the demand of end user. Clearly technology is a kev differentiator in the performance of

Lanks. Banks need to look at innovation not just for product but for process also.

Today, technology is not only changing the environment but also the relationship with customers
lechnology has not broken many barriers but has also brought about superior products and channels. This
has brought customer relationship info greater focus. Iis also viewed as an instrument of cost reduction and
lective communication with people and institutions associated with the banking business. I'he RBI has
weiened priority to the up eradation oftechnological infrastructure in financial systenm. Technology has opened
mew product and services, new marketand eflicient delivery channels for banking industry. IT also provides
e Tramework for banking industry to meet challenges i the present competitive environment. 1T enables to
«ut the cost of global fund transfer. Some of the recent 1] devices described as below:

Electronic payment and scttlement system: The mostcommon media of receipts and payment

throngh banks are negotiable instruments like cheques. These instruments could be used in place of cash. The

mierbank cheques could be realized through clearing house systems. Initially there was a manual system of’

eawing but the growing volume of banking transaction emereed into the necessity of automating the clearmg
PIEOCUNS.

In order 1o strength the institutional framework of clectronic and clearing system. RBI constituted a
Loard for regulation and supervision of payment and settlement system in 2005, The payiment and scttlement
A-tem act was passed on 2007 which empowered the RBI to regulate and supervise the payment and
cilement system and provide a legal basis for multilateral netting and setilement. Important innovation n
oy ment and settlement system introduced by RBlare below:

Use of MICR Technology: Among the mostimportant improvement in paper based clearing system
e the imtroduction of MICR in the mid-1980s. MICR overcomes the limitation of clearing the cheques

~nthin banking hours and thus enables the customer to get the credit quickly. These are machine-readable
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codes added at the bottom ol e ery cheque leaf which helped in bank and branch-wise sorting ol cheques fo

smooth delivery to the respective banks on whom they are dravwn, This no doubt helped i speeding up the

clearg process. but physical delivery of cheques continued even under this partial automaton.
Chegue Truncation System: Jhe C TS was launched onpilot basis in new Delhi in 2008 1 1th the
participation of 10 Banks. Truncation means stoppmg the ow ol'the physical cheques issued by a drawer (o

the drawee branch. The physical instrument is truncated at some point en route 1o the drawee branch and an

clectronic image of the cheque is sent to the drawee branch along with the relevant information like the MICR
hields. date of presentation. presenting banks ete. I'his would climinate the need 1o move the physical instruments
across branches, except in exceptional circumstances. resulting in an effective reduction in the tme required

for payment of cheques. the associated cost of transit and delays in processing, cle.. thus speeding up the -

process of collection or realization of cheques.

Lvery bank customer is expecied to obtain new cheque books [rom their respective banks as carly as

possible preferably before the end of December 2012 All bank customers should use only “"C1S 2010

cheques, which have more secunty features with eflect from 1+ January, 2013.

Electronic Clearing Services: The ECS introduced by RBIin 1995 which is similar to automated
clearing houses that are operational in other countries like US. The ECS was the first version of “Electronic
Payments” in India. It is a mode of electronic funds transter from one bank account (o another bank account
using the mechanism of clearing house. Itis very useful in case of bulk translers from one account Lo many
accounts or vice-versa. I:CS tacilitics are available at more than 74 Centers in India. Jhe beneliciany has o
maintain an account with the one of bapk a ECS centre. There are two types ol ECS:

ECS Credit: ECS credit clearmg operates on the principle of “single debit multiple credits™ and is
used for transactions like payment of salary, dividend, pension. interest etc.

ECS Debit: ECS debit clearing service operates on the principle of ““single credit multiple debits”
and is used by utility service providers for collection of clectricity bills. telephone bills and other charees and
also by banks for collections of principal and interest repay ments.

Settlementunder ECS is undertaken on T-+ | basis. Any ECS user can undertake the transactions by
reaistering themselves with an approved clearing house. The RI3] has recently launched the National Ilectronic
Cleanng Serviee. in September 2008, which is an mprovement over the ECS. Uinder NECS. all transactions
shall be processed ata centralized location called the National Clearing Cell. located in Mumbai. as against
the ECS. where processing is currently done at 74 different locations, ECS system hasa decentralized lunctioning.
and requires users (o prepare separate set o 1CS data centre-wise, Users are required (o te-up with local

sponsor banks for presenting ECS file (o each BCS Centre. As on September 2008. 235000 branches ot 30
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banks participate in the NECS Leveraging on the core banking sy stem. NECS is expected to bring more
ciliciency into the system.

Flectronic Fund Transfer: he FI7T System was implemented in 1993 covering 15 centers where
the RIBImanaged the elearing houses. Special 1 I (SIE1T) scheme. a variant of the BT system. was introduced
with effect from April 1. 2003, in order 1o increase the coverage of the scheme and to provide for quicker
linds transters. SEFT was made available across branches of banks that were computerized and connected
vinanetwork enabling transfer of electronic messages to the receiving branch in a straight through manner. In
e case of 17T all branches of banks in the 15 locations werc part of the scheme. whether they are networked
o ot

A new variant of the EFT called the National EFT (NEFT) was decided to implement from November
105 so as to broad base the facilities of EIFT. This was a nationwide retail electronic funds transfer mechanism
Ietween the networked branches of banks. NEFT provided for integration with the Structured Financial
Messaging Solution (SFMS) of the Indian Financial Network. The NEFT uses SFMS for EI'T message
Qention and transmission from the branch to the bank’s gateway and to the NEI'T Centre, thereby considerably
enliancing the security in the transfer of funds. The commencement of NEFT led to discontinuation of SEFT.
wel 1T is now available only for government payments.

Real Time Gross Settlement: RTGS was launched by RBI in 2004 which enabled a real time
witlement on a gross basis. RTGS system isa funds transfer mechanism where transfer o' money takes place
[ one bank to another on a “real time™ and on ~gross basis™. This is the fastest possible money transfer
syaleim through the banking channel. Settlement in “real time” means payment transaction is not subjected o
ity waiting period. The transactions are settled as soon as they are processed. ~(Gross settlement” means the
itsaction is settled on one 1o one basis without bunching with any other transaction. RTGS svstem is used
sy (o large value transactions and retail transactions take an altemate channel of electronic funds transfer. a
il threshold of one lakh rupees was prescribed for customer transactions under RTGS on January 1.
ot

ore banking Solutions: Computerization of bank branches had started with installation of simple
pattiputers to automate the functioning of branches. especially at high traftic branches. CBS is the networking
il the bianehes of a bank. so as to enable the customers to operate their accounts from any bank branch.
pgindless ol which branch he opened the account with. The networking of branches under CBS enables
il /ed data management and aids in the implementation of internet and mobile banking. Besides. C3S

hfl‘ll i ninging the complete operations of banks under a single technological platform.
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Development of Distr ibution Channels: | he major and upcoming channels of'distribution in the
N } &

banking industry. besides branches are AT Ms. internet banking. 1

bascd delivery systems.
Automated Teller Machine: AT Ms w cre mtroduced o the Indian banking industry in the carly

1990s initiated by lorergn banks. It is pe rhaps imost rey olutionary aspeet of virnual banking. The facilitv 10 usc |

!
ATM s provided through plastic cards with m: agnetic strip containing information about the customer as v o] f
as the bank. Intoday’s world AT Ms are the most useful 1ol 10 cnsure

“Any Where Banking”.

the concept of - ‘Any Time Banking™ and

The total number of ATMs mstalled in India by various banks as of end June. 2012 was 99218, [he |
new private sector banks in India have the most ofFsite ATMs. followed by ofl-site ATMs belonging 1o SBJ
and its subsidiaries and then by nationalized banks and foreign banks. while on-site i highest for the nationalized
banks of India.

[ Branchc and A FMs ot sched Ee_(_] C_O;];H_CI‘-CiaI bank as_on I)ec-?.()lz*_

Bank Type No. of Onsite | Off site | Total

Branches | ATMs | ATMs ATMs | :
]Nalnonalvidﬁanb T 33.627 [ 38606 | 22265_.—_60_87T‘ 5
[State Bank of s | 13661 | 28926 | 2227|3173 ]
| Old Private Sector Banks | 4511 ] 4761 4624 [ 9385 .'
| New Private Sector Banks | 1685 | 125ac | 26839 [ 39385 1
f OI‘CJgn Banks | 242 205 [ 854 | 1149 '
el | sl 85134 | 77409 | 162543 |

("Source: Wikipedia)

Phone Banking: Customers can now dial up the banks designed telephone number and he by dialing |

his 1D number will be able to geteonnectivity 1o bank s s designated computer. By using Automatic voice

recorder for simple queries and transactions and manned phone terminals for complicated queries and

transactions, the customer can actually do entire non-cash relating banking ont ¢lephone: Anywhere, Amytime,

Tele Banking: ‘fcle banKing is another innovation. which provided the facility of 24 hour banking to

the customer. Tele-banking is based on the vojce processing facility available on bank compulers. The caller

usually a customer calls the bank anytime and can enquire balance in his account or other transaction h stony,

Tele banking is becoming popular sinee queries at ATM s are now becoming 1oo long.

Internet Bankino: Internet b banking enables a customer to do hdnl\mw transactions throuvly the
ta =

bank’s website on the Internet Itisa system ot aceessing accounts and gencral information on bank products
= = +

and services through a computer while sitting inits oflice or home. This is also called virtual banking,
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Mobile Banking: Mobile banking facility isim extension of internet banking Mobile

hankig e
e provided 1o the customers having the eredit card accounts with bank. In mobile bankime. the seirvice
provided by the association ol banks and cellular service providers through SMS or WAP cnabled malal
mstruments.

Customer Relationship Management: CRM refers to the methodolouies a 1 tools o help

husinesses manage customer relationships inan organized way-finding. retting and retammge customer C RN

;
processes that help to provide employees with the information they need to know their customers” want ol
needs and build relationships between the company and its customers.

Conclusion

Information Technolovy offers enormous potential and various opportunities to the Indian hankiny
weetor. [tprovides cost-cfective. rapid and systematic provision of services to the customer. The eflicient vse
ol technology has facilitated accurate and timely management of the increased transaction volumes ol banks
which comes with larger customer base. Indian banking industry is ureatly benefiting from L1, revolution all
nver the world.

Another concept i.c. Virtual banking or Direct Banking is now gaining imporance all over the world
Avcording 1o this concept Banks offer Products. services and financial transaction through only through
clectronic delivery channels generally without any physical branch. This concept already has been tested in
wlvinced countries such as U.S and Europe. Owing to lower branch Maintenance and manpower cost such
himks are able 1o offer competitive pricine for their product and services as compared 10 tradivonal banks. In
India also the technology--savy v bank will adopt this concept. To be competitive with thhs globatized cra
bidssn banks should also adopt this concept. As the Indian banking is i transition phase {rom direct banking
in the virtual banking two things stand out: Using Less Paper and Doing Transaction Wirelessly.

By designing and offering simple. safe and secure technology, banks reach at the doorsteps of the
firdomers with an objective of “delight customer satistaction”. In fact Information technolowy has succeeded
Invtetine a wins win situation for all concemed segments in India.

I'he Indian banks lag far behind the international banks in providing online banking. In fact. this s not
friuible without ereating sullicientinfrastructure or presence ol sufficient number ol users. Technology is
guing 1o hold the key 1o future of banking. So banks should try 1o find out the trigger of change. Indian Banks
meed o Tocus on swift and continued infusion ol technelogy.

Indian banks mav not be as technologically advanced as their counterparts in the developed world.

ik ey are following the majority of international trends on the 11 front.
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Abstract

India is a growing economy and the highest provider of manpower to the world. It is time this source
is exploited to its fullest capacity. The need o empower people with vocational skills is the need of the hour
and the road ahead for the growth of our economy. It 1s an eye opener how our education system has
concentrated more on enrolling students to degree courses and less on imparting skill training. This has not
helped to increase the employability factor of the population. As aresult the problem our country is facing s
surplus of graduates without jobs when many com panies are facing amanpower resouree crunch for skilled
manpower. 1 we have to catapult our country to the forefront of the world economies we will have 1o bridee
this gap of want of skilled workforce and its availability. Concentrated efforts should be done 1o brimg voca-
tional training in the mainstream of our education systems.

Key words: Skill, Workforce. Iigher Iducation. Employment etc.

Introduction

TR
.

India with its burgeoning population of around 123 crores of people will not be long betore itsuper-
wes China to become the most populous nation in the world. This vast human resource as ita bane for the
development of the country can also be a boom with such a voung human worklorce. India has the potential
ol hecoming a largest workforce provider for the world. There is a necessity of exploiting this potential ol the
conntry. To achieve this s very necessary 1o make the people skilled in vanous arcas. Also. the outlook and

mind-set of the people to take up jobs which is require expert skills and can be hivhly lucrative.

Objectives
1) I'o understand the importance of skill training inIndia.
2) To understand the reality of where India stands vis-a-vis our bicoest competitor China
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3) o make value addition in the existing work foree |
Methodology .
The present study is based on the secondary data collected from dilTerent Journals. magazines. hooks r
and websites.
Reality of the situation

China and India are the two largest workforce providers in the world bemg the most populated
countries. Naturally the cducation systems m these countries are mammoth with o total olapproximatciy 2.9
crore and 2.6 crore students. respectively. While both Indian and Chinese higher education sysiems are
important in the context of their progressing economies, they have undertaken different paths to cducation and
this has also shaped their demographic make-up.

Indian higher education system s highly concentrated at the unde) reraduate (bachelor’s) degree level,
In fact. with around 2 crore students. it is the largest system in the world in terms ofundergraduate enrolment

as compared to 1.3 crore in Chinaand 1 crore in the U.S.Asaproportion of the total student carolment in
higher education. India has nearly 75 per cent of all its students pursuing a buchelor’s dearee as compared o
43 per cent for China and halffor the 1.,

With sucha laree number ot eraduate population, have they been ransformed into lucrative jobs and
careers 1s a big disturbing question? An Economic limes report in May. 2017 states that 60 per cent of
engineering oraduates are uncmployable. The Hindu Businessline report ol April. 2017 put down Many ex-
amples of a Biotechnology oraduate appearmg for banking exams and getting placed inanon technical fieid.
An Engineer from Satara Districtis working as a Japanese lan guage mterpreter in Gujarat eie. | hese are Just
a handful of examples and tip of the icebere. Itis common know ledge that even afier accumulanng degrces

fler going through the rigorous common entrance tests and the mental and financial stress the students po

through to cain these degrees very few culminate into hig

lding careers. Itis time 1o ser ioush take

cognisance of the issue and make immediate changes in the current rarming state.

The jobs which people cenerally look down upon can be highly Tucrative. A plumber is Tooked dow n
upon but this position can fetch remune ation upwards of Rs 30.000 permonthiin oil rivs and refinerics. An
auto company 1 Pune needs technicians which arc notavatlable to them. Textile bell s eetung set up in
Amravati where one of the biegestiextile mill in the country is setting up its facilities and need weavers in laree
quantities but are not able to getthe same. These are just a few examples. The problem today is morce of
availability of skilled work force than of a ailability of jobs.

There are many institutes which provide vocational waining for skills which cannot be ol brained in
lormal degree courses. Private as wel] as public (Government owned) institutes. many insiitutes under the

Mintstry of Skill Development and |- ntreprencurship and Industrial Training Institutes. National Council of
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vocational training cte. Private Institutes such as Kohinoor Technical Institute. Institute of Hotel Management
cte to name a few institutes impart quality training. But the main issuc is what percent of the population is
AR aetting attracted to these mstitutes.
This concentration at the undergraduate Jevel is quite unigue to India notonly due to three-vear
deoree courses in Arts. Science and Commerce. which form majority ol all undergraduate enrolments. Also
wed the wrongly imbibed societal line of thought that a bachelor’s degree is a sure shot way of suceess in carcer.

This undue importance to undergraduate degrees has made the society ignore the importance and

are necessity of amassing all other important levels of education-vocational. posteraduate (master’s) and doc-
and loral.

However, availability of too many bachelor’s degree holders for a smaller economy as compared to
vel. China or the U.S.. has created a situation of flooding of large number of graduates in the economy. which
Wt simply means, devaluation of a degree with time due to oversupply of graduates. This is evident from many

\
ol unemploved and underemployed college graduates. [t also reflects on poor quality of education and skills
dto imparted at many institutions. Due to employability challenges. many continue to aspire for master’s education
ina hope for finally getting their dream jobs.
and
‘ Enrolment In Vocational Courses: Global

. Comparison 2012
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Atthe vocational education level. India with young and ambitious population is missing the opportu-
"ty of engaging them as a part of the mainstream economic growth through manufacturmg. This is where
China gained the edge by providing low cost vocational education to the masses. China expanded its voca-
Ilond] education system 1o develop a skilled manpower base for manufacturi mg and service related activities.
C hlm enrolls nearly 96 Lakhs students in vocational education cvery yearas compared to 40 1akhs in India.

Indiaislosing opportunitics of maximizing socictal and cconomic impact through all round (vocational
*undergraduate + post graduate) higher education. An informed and radical change in higher education is
needed at all levels of education and providing diverse pathways of educating and engaging talent.

By 2030. India could increase its workforee by 200 million. overwhelming contributions from deyel-
oping and developed nations and lending it a tremendous erowth advantage,

Buthaving a younger population has its own set ofissues. As per the Fconomic Survey 2014 -7 3.
92% ofthe labour force is either self- employed or employed in the unoraanized sector. This means inferior
work quality, poor working conditions and low er-than-oreanized-sector wages. Alarge pereentage of India’s
young population is unskilled or uneducated. Although the workforce is growing and getting younger. this lack
of skill and education would not only mean a massive loss ofopportunity but also lead 1o stgnificant socio
cconomic challenges like unemployment and poverty.

Conclusion

Itis now upon the government. employers and educational sector 1o bri e about change 1o be able 1o
tackle thisissue. The road ahead is the creations of an education system which will 2IVe an opportunity 1o
students get an all-round education and i aining the young in skilling tasks at basic lovels,

To getto that ideal. education and skill development cannot be lefi only Tor the government to address
orown. Full potential in growth and prosperity will come ifeducation and skill dey clopmentare oneven one's

agenda.
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One significant step would be atic up between govemment industrial traiming institutes and under-
sraduate colleges where a large young population is accessible and make available low cost courses imparting
aried technical and non-technical skills.
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Abstract:

This Research paper focused on the various benefits and Problems of Beneficiaries face in
old age. The results showed that marital status, age, Gender, Caste etc. Beneficiary’s health
problems are likely to increase with age, it has been taken as stratification variable. The elderly
of both the sexes have been covered in the study.

The present article aims at assessing the Problems of Beneficiaries of the Indira Gandhi
Old Age Pension Scheme (IGOAPS) in Khed Tahasil. The study focuses on the aspects relating to
the identification of pensioners Problems. Multi-stage sampling method was used to select a
sample of 25 old age pensioners from 05 villages chosen randomly from Khed Tahasil of the Pune
district. The study highlights the Feature of Indira Gandhi Old age Pension Scheme, which
benefits gets to beneficiaries through the this pension scheme.

Key Words: Old Age Pension Scheme, Problems, benefits.

Introduction:-

The National Social Assistance Programme (NSAP) then comprised of Indira Gandhi Old
Age Pension Scheme (NOAPS), National Family Benefit Scheme (NFBS) and National Maternity
Benefit Scheme (NMBS). These programmes were meant for providing social assistance benefit
to the aged, the BPL households in the case of death of the primary breadwinner and for
maternity. These programmes were aimed to ensure minimum national standards in addition to
the benefits that the States were then providing or would provide in future.

The National Social Assistance Programme (NSAP) introduced by the Government of India
on 15 August 1995 with a view to support minimum needs of the poor destitute having little or no
regular income from their own source or through financial support from their family members.
One of the components is National Old Age Pension scheme. The scheme provided pensions only
to destitute belonging to Below Poverty Line (BPL) households, earning less than Rs.21,000 per
annum. Indira Gandhi National Old Age Pension Scheme is implemented in the state by Revenue
Department with the support of Social and Justice Department. In the state there is an 400 share
from the state in addition to the centre share. So the beneficiaries got Rs.200/- as old age pension
in every month

Old age is the last stage of human life span, accompanied with decreasing energy and
body resources. Socially, this stage was considered as the sum total of one’s lived experiences.
Hence, the society offered a space of respect to the old. In such a society, the aged were the
repositories, transmitters, and sole authorities of wisdom and knowledge. All these provided a
‘golden age’ concept to this stage, old age. But the present society does not perceive old age with
such golden age conceptions. There are many measures that determine the social conceptions of
old age. There are many means to provide knowledge and wisdom. OId is not the mere
and necessary component for the transmission of knowledge. Besides, many fear old age and
consider it as a matter to be handled with care and attention. In a developing country like India,
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especially the state Kerala, old age has become a serious social issue nowadays. The change in

conception of old age is the theme of the present study

Concept of Aging
A person is elderly if he/she is 60 years of age or older. Becoming elderly is a process of
change which starts to occur after physical maturity has been reached in one’s life. This process is
called Senescence. It means to say that an elderly one is a person who completed physical
maturity and started the process of degeneration
1. Becker — 1959”. Ageing in the broader sense is as “change occurring in an individual as the
result of the passage of time consists of two simultaneous components of anabolic building up
and catabolic breaking down.”

7. Handler (1960) defined “Aging is the deterioration of nature organism resulting from the
dependent essentially irreversible changes intrinsic to all members of a species such that,
with the passage of time. They become increasingly unable to cope with the stresses of the
environment thereby increasing the probability of death”.

Features of Indira Gandhi Old age Pension Scheme
1 The scheme IGNOAPS is launched in the year 1995 by the Ministry of Rural
Development.
o The scheme is a major part of National Social Assistance Programme.
3 Under this scheme senior citizens i.e. people who are 65 years or above will receive
Rs. 600 as pension on monthly basis.
4. This scheme implement both government( State and Central Government)
The pension given to beneficiaries State government Rs.400 and Central Government
200.
In this scheme the pension type will be non-contribution pension
This scheme only those people under Below Poverty Level.
The maximum Annual Income eligible in this scheme Rs.21000/-
The 2011 the eligibility age was reduced to 60 years and the GolI's contribution was
increased to Rs. 500 per month for persons above 80 years.

o

© ® N o

Objective of Study:-
The main objectives of the study are as follows:
1. To study the Benefits of Beneficiaries of Khed Tahasil.
2. To study the Problems of Beneficiaries of Khed Tahasil.
3. To Study of Features of Indira Gandhi Old age Pension Scheme.

Scope of the Study
1. The Research are taken only Khed Tahasil
9. The Researcher taken sample only Beneficiries of Ambegaon Tahasil.

3. Sample size is Limited.

Research Methodology:-
a. Sample Method:
The researcher used convenient Sampling (Non Probability Sampling Technique). The
respondents which are easily available have been selected for the study: The main reason
of choosing convenient sample the advantages of the sampling is that it is very easy and
can adopted immediately, without any preparation and it is economical also.
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b. Sample Size

A total 50 questionnaires were distributed to the respondents living in Ambegaon Tahasil
in the Month of January and February 2018. The Sample size of the study is 25
respondents. The following Table shows the total Sample of the respondents.

Table No.1
Sr. No | Village Tahsil Sample Size |

1 Khed Khed 05
2 Chakan Khed 05
3 Chas Khed 05

4 Kadane Khed 05

5 Kadus Khed 05
Total 25

C. Sources of Data collection

Secondary data was collected from Jjournal, articles Government Reports, Various
Websites and other relevant documents for review of related literature and Primary data
collected through Beneficiary for data analysis.

Review of Literature

1.

Wilson (2007) conducted a study on more than 300 elderly people who had been
discharged from hospital to access the effect of depression and says that depression in
elderly people is causing early mortality. The study showed that 41 per cent of elderly
people who have depression are often later readmitted to hospital with other illness,
possibly a result of not receiving appropriate treatment for their depression. The
participants all aged our 75 were interviewed. Regularly over a two years period following
discharge from hospital. Factors including physical illness, breathing capacity and social
security were found.

According to National Institute on Ageing(2005) there are some of the common reason
older people stop eating right and that is as problem because food provides energy and
nutrients, everyone needs to stay health. As you grow older, you may need less energy
from what you eat. But you still need just as many of the nutrients in food.

Medhi (2006) studied the morbidity disability along with behavioral and biological
correlates of diseases of 230 elderly aged over 60 years and reported that social
circumstance and health risk behaviors play important role in the variation of health and
functional status, suggested that there is also need for various medical interventions for
improving the health status of elderly population.

Kabir (2006) under look a study to assess the nutritional status of 8§50 rural elderly people
of Bangladesh and found that health problem rather than age had a negative impact on
nutritional status. Level of education and food expenditure were directly associated with
nutritional status.

Data Analysis , Presentation and Discussion

1.

Demographic Characteristics of Beneficiaries

The information Collected from the present study is through questionnaire. This information
is collected from the respondents about Gender, Age, and Marital Status and Caste is given in the
following table.

B e e ——



“‘Uniresearch’- International Multidisciplinary E-Research Journal | ISSN 2321-4953 ” 1%
UGC Approved List No. 63005 Impact Factor - 3.020 | (Online)
Vol. 10 Issue. 2 | February - 2018

Table No: 2 Demographic Characteristics of Beneficiaries

['Sr.No. Type Frequency | % ] Valid % | Cumulative %
Gender (N=25)
1. | Male 4 16 16 16
2. | Female 21 84 84 100
Total 25 100 100
Age( N =25)
1. |65-170 18 72 72 72
2. |70-175 5 20 20 92
3. |75-80 2 8 8 100
4. | Above 80 0 0 0 100
Total 30 100 100
Category (N=25)
1. | Open 16 64 64 64
2. | Schedule Cast 3 12 12 76
3. | Schedule Tribe 2 8 8 84
4. | VI/DTNT 2 8 8 92
5. | Other Backward 2 8 8 100
Class (OBC)
Total 25 100 100
Marital Status (N=25)
1. | Married 30 100 100 100
2. | Unmarried 0 0 0 100
Total 25 100 100

(Source: Primary Data)
Graph No.1 Demographic Characteristics of Beneficiaries

Gender

16%
m Male

m Female
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B Married
s Unmarried

The Demographic characteristics of the beneficiaries are given in

above table.

Table No. 2. Shows that 21(84 %) of them were Females, while 4 (16%) were males. 18 (
72% ) beneficiaries were between 65-70 years of age, 5 (20%) beneficiaries were between 70-
75 year of age, 2 (8% ) beneficiaries were between 75-80 years of age, 0 (0%) beneficiaries

were above 80 years .

A majority of the respondents were Open Category 16 (64 %), followed by Schedule
Caste 3 (12%), Schedule Tribe 2 (8 %), VI/DTNT 2 (8 %) and Other Backward Caste 2(8 %).

A majority of the respondents were married 25 (100%). The females who married were
comparatively more as compared to males.

2. Data Analysis of Problems of Beneficiaries.

Table No.3: Problems of Beneficiaries.

Sr.No. | Problems Frequency % Valid % | Cumulative % | Preference
1. | Visual 16 15.38 15.38 15.38 4
2. | Locomotive 11 10.58 10.58 25.96 5
3. | Hearing 16 15.38 15.38 41.34 4
4. | Speech 18 17.30 | 17.30 58.64 3
5. | Memory 24 23.08 | 23.08 81.72 1
6. | Deaf 19 18.28 18.28 100 2
Total 104 100 100

(Source: Field Survey)
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Graph No.2 Problems of Bengﬁciaries.

Problems of Beneficiaries

1 Visual

® I ocomotive

& Hearing
m Speech
B Memory

w Deaf

Out of the 30 surveyed beneficiaries 24 are (23.08%) are reported to have Memory
Problem of First Preference, 19 (17.30 %) are reported that they have Deaf Problem of Second
Preference, 18 (17.30%) have Speech Problem Third Preference, 16 (15.38%) Hearing and Visual
Problem of Fourth Preference and Beneficiaries given Fifth Preference for Locomotive

11(10.58%)
Table No.4: Benefits of Beneficiaries
Sr.No. Benefits Frequency % Valid % | Cumulative % | Preference
1. | Medicines 24 30.38 30.38 30.38 1
2. | Cloth 18 22.78 22.78 53.16 3
3. | Food 22 27.86 27.86 81.02 2
4. | Amount spent 15 18.98 18.98 100 4
for Relatives
Total 79 100 100

Graph No.3 Problems of Beneficiaries.

Benefits of Beneficiaries

B Medicines

# Cloth

s TFood

m Amount spent for Relatives

Diagram 4 shows utilization of income for In the beneficiary category, it is reported that
30.38 percent spent of their earnings for Medical Health care, cloth items 22.78 percent spent for
this purpose, 27.86 percent spent on Food items and 18.98 percent Amount spent for Relatives.
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Conclusion
This study focused mainly on distribution of government Indira Gandhi old age pension

~ .. schemes. The beneficiaries’ gets monthly received amount more amounts spent on Medical health

care. The results of this study indicate that the rates of Problems of Beneficiaries of these Memory
Problems are higher in for Male and Female The numbers indicate that Open Category are the
maximum beneficiaries of Indira Gandhi old age pension schemes but other category also need to
give benefits of these social scheme. The social scheme given to Female beneficiaries is more
than Male beneficiaries.
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Abstract :

This Research Paper focused on the .mcio~p5‘y€:"1r}."ogicaf and economic conditions and
level of depression among old age scheme beneficiaries it was carried out in Khed Tahasil with
a sample of 20 old age pensioners. The results showed that marital status, domicile, nature and
composition of family, annual income, style of living, social contacts, having friends,
involvement in decision making, adjusiment with old age, feeling or isolation, time activities,
recreation, sufficiency of food, satisfaction of needs, savings and feeling of insecurity had a
bearing on geriatric depression. A non-significant association was observed between geriatric
depression and age, education, gender, religion, nature of work, performance of rituals and

intergenerational conflict.

Keyword: Old age pensioners, depression, Social.

Introduction

Income security i8 prioritized for the aged, by elaborating public distribution system (PDS) and
old age pension to cOVer all aged below the poverty line. It is suggested to revise the rate of
monthly pension at regular intervals. Further, the taxation policy is proposed to be made sensitize.
The looking at financial problems of older persons to meet increasing cost of medical care, nursing
care, transportation, etc.

The aged who are destitute and orphan, naturally face myriad of problems due to poor socio-
economic conditions that ultimately results in mental stress and depression. Thus there is a need to
study the socio-psychological and economic conditions of the old age pensioners.

The National Social Assistance Programme (NSAP) then comprised of Indira Gandhi Old Age
Pension Scheme (NOAPS), National Family Benefit Scheme (NFBS) and National Maternity
Benefit Scheme (NMBS). These programmes Were meant for providing social assistance benefit t0
the aged, the BPL households in the case of death of the primary breadwinner and for maternity.
These programmes Were aimed to ensure minimum national standards in addition to the benefits
that the States were then providing of would provide in future.

The National Social Assistance Programme (NSAP) introduced by the Government of India on
15 August 1995 with a view to support minimum needs of the poor destitute having little or no
regular income from their own source or through financial support from their family members. One
of the components is National Old Age Pension scheme. The scheme provided pensions only to
destitute belonging to Below Poverty Line (BPL) households, earning less than Rs.21, 000 per
annum. Indira Gandhi National Old Age Pension Scheme 18 implemented n the state by Revenue
Department with the support of Social and Justice Department. In the state there is an 400 share
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from the state in addition to the center share. So the beneficiaries got Rs.200/- as old age pension in
every month

Concept of Aging

A person is elderly if he/she is 60 years of age or older. Becoming elderly is a process of

change which starts to occur after physical maturity has been reached in one’s life. Thig process is
called Senescence. It means to say that an elderly one is g person who completed physical maturity
and started the process of degeneration

1.

Becker — 19597 Ageing in the broader sense is as “change occurring in an individual as the
result of the passage of time consists of two simultancous components of anabolic building up
and catabolic breaking down.”

Handler (1960) defined “Aging is the deterioration of nature organism resulting from the
dependent essentially irreversible changes intrinsic to all members of a species such that, with
the passage of time. They become increasingly unable to cope with the stresses of the
environment thereby increasing the probability of death”,

Objective of the Study:-
The main objectives of the study are as follows:

I. The study to understand concept of Aging.
2. The study to understand the socio-economic Condition of Beneficiaries.
3. The study to understand the psychological conditions of Beneficiaries.

Hypothesis

The socio-psychological and economic variables have a bearing on geriatric depression.

Scope of the Study

L. The Research are taken only Khed Tahasil. -
2. The Researcher taken sample only Beneficiries of Khed Tahasil.
3. Sample size is Limited.

%* Research Methodology:-

a. Sample Method:

adopted immediately, without any preparation and it is economical also.
b. Sample Size
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¢. Sources of Data collection

Primary Data 10 collect the information on socio-economic and psychological
aspects, an interview schedule was prepared keeping in mind all the necessary parameters
such as living arrangements, nature of family, family composilion, housing, religion, social
relations, and nature of work, income, leisure time activities and socio—psychological and
cconomic problems of the aged. Secondary data was collected from journal, articles
Government Reports, Various Websites and other relevant documents for review of related
literature and Primary data collected through Beneficiary for data analysis.

Results and Discussion
1. Demographic Aspects:

The demographic findings of the study are that out of 20 respondents, majority of
them are aged between 65-70 years, illiterate, females and living in semi-urban area. Most
of them are living in (Joint) medium size of families (members between five and six).
Further, most of them do not have friends, not involved in decision making and not
satisfied on social contacts

2. Psychological aspects:
The most of the aged reported that they are not well adjusted with old age and rated their
life as tolerable. Further, they are not participating in leisure time activities, not getting
recreation and feel isolated. The economic characteristics of the respondents reveal that,
majority of them do not have work to do or are not able to work and have an annual income
up to Rs. 21000/-. Most of them have no savings and feel insecure and dissatisfied. To see
the association between the geriatric depression and other selected parameters, the chi-
square test was applied. o

3. Sociological Variables:

The variables such as, domicile, marital status, living arrangements, annual income,
nature of family, family composition, gatisfaction on social contacts, having friends,
involvement in decision making, adjustment with old age, feeling of isolation, participation
in leisure time activities, recreation, sufficiency of food satisfaction on needs, savings and
feeling secure are found to have significant association with geriatric depression. The aged
living in semi-urban areas, widow or widower living alone, have less income; those living
in nuclear family (members between two to four ), do not have social contacts and friends,
not involved in decision making, not adjusted with old age, belonging to Hindu religion,
feeling isolated, do not participate in leisure time activities, do not have recreation, rated
life as pitiable, do not have sufficient food, not satisfied on economic needs, mnot saved
anything and feel insecure more depression than the others.

The variables such as, age education, gender, religion, nature of work, are found to
have no bearing on depression (See Table-1). The reason for non-significant association
between age and geriatric depression may be due to more coverage of rural respondents.

4. Economic Variables:
The nature of work also does not have any bearing on geriatric depression. Most of the
respondents enroll themselves in some kind of activities. They are tied with physical and
mental activities. These in many cases make them not isolated and depressive. The
' intergenerational conflicts do not have bearing on geriatric depression may be because of
| the kind of respondents covered under the study. Since the respondents are destitute and
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not able to concentrate on intergenerational conflicts even when they exist.
Table 1: Association between Geriatric Depression and Other Parameters

Sr.No. l Attributes/Variables level of significance
Demographic

5.789/0.402 Non-significant
Education 4.125/0.291 Non-significant

Gender 2.037/0.394 ’ Non-significant
.| Domicile 29.325/0.000 Significant
Sociological Variables _
‘ 5. ' Marital Status 9.125/0.039
6. | Religion 3.165/0.296
30.679/0.000
31.215/0.000

Significant

Non-significant
Significant
Significant

s | Living arrangements
Nature of family

9. | Family composition 56.133/0.000 Significant
10. | Worshiping God 1.912/0.586 Non-significant
11. | Satisfaction on social contacts 65.896/0.000 Significant
12. | Having friends 69.125/0.000 Significant

13. | Decision Making 78.251/0.000 Significant
Ps

ychological variables
14. | Adjustment with old age 18.359/0.004 Significant
15. 24.245/0.002

Feeling isolation Significant
16. | Leisure time activities 21.692/0.003 Significant
17. | Recreation 35.256/0.000 Significant

18. | Rate of Life 23.689/0.000
Economic Variables

19. | Nature of work 15.236/0.203 Non-significant
20. | Annual Income 28.364/0.000
21. | Sufficiency of food 56.358/0.004 Significant

22. | Satisfaction on needs 36.978/0.006 Significant

23. | Savings 16.356/0.010
24, | Feeling insecure 38.325/0.000 Significant

Conclusion :

increasing more risk of depression among the old age beneficiaries. The more beneficiaries feel that
physical and psychological problems of the old age people.

There is an immediate need for social work intervention to help the aged to overcome general
socio-psychological and economic problems. The aged are respectfully called senior citizens, Only
by calling them as senior citizens the honors does not come, it should come actually by providing a
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proper treatment to the old. All old z_,l_re_ no.t. ﬁseless._ Hence, the potential and the experience of old
men should be used for the development of the society.
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Abstract:
GST is one of the most crucial tax reforms in India which has been long pending. It was

supposed to be implemented from April 2010, but due to political issues and conflicting
interests of various stakeholders it is still pending.Goods and Service Tax is a comprehensive
tax levy on manufacture, sale and consumption of goods and services. GST is termed as
biggest tax reform In Indian Tax Structure. It will not be an additional tax; it will include
central excise duty, service tax additional duties of customers at the central level, VAT.
central sales lax. entertainment lax, octroi, state surcharge, luxury tax, lottery tax and other
surcharge on supply of goods and services. The purpose of GST is to replace all these taxes
with single comprehensive tax, bringing it all under single umbrella. The purpose 15 10
eliminate tax on tax. This paper presents an overview of GST concept, explains its features
along with its timeline of implementation in India. The paper is more focused Impact of GST
and challenges faced by India in execution.

Keywords: Indian Tax Structure, Indirect tax, Goods and Service Tax (GST). Indiun

economy, Common Man.

Introduction:

The proposed GST is likely to change the whole scenario of current indirect tax system. It 1s
considered as biggest tax reform since 1947, Currently, in India complicated indirect tax
system is followed with imbrications of taxes imposed by union and states separately. GST
will unify all the indirect taxes under an umbrella and will create a smooth national market.
Experts say that GST will help the economy to grow in more efficient manner by improy i
the tax collection as it will disrupt all the tax barriers between states and integrate country via
single tax rate. GST was first introduced by France in 1954 and now it is followed by 160
countries. Most of the countries followed unified GST while some countries like Brazil.
Canada follow a dual GST system where tax is imposed by central and state both. In India
also dual system of GST is proposed including CGST and SGST& implement from Isguly

2017.

Literature Review:

Ehtisham Ahmed and Satya Poddar (2009) studied, “Goods and Service Tax Reforms and
Intergovernmental Consideration in India” and found that GST introduction will provide
simplier and transparent tax system with increase in output and productivity of economy i
India. But the benefits of GST are critically dependent on rational design of GST. Dr. R
Vasanthagopal (2011)studied, “GST in India: A Big Leap in the Indirect Taxation Systeny

R
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T
(22nd amendment) bill 2014, on
the AIADMEK, backed the bill.GST would be
consumption and sale of goodsand services throughout India, to replace 1axes levied by
central Govt. and state Govt. GSTwould be levied and collected at ecach stage ol sale ot
purchase of goods and services. Taxable goods and services are not distinguished from one
another and are taxed at singlerate in supp
ssage Wus facilitated by the congress
manufacturing  tax and incorporating clearer Provision
ArunJaitly assured the house that

3 August 2016 with 203 votes in favour. All paruies, except

2 comprehensive indirect tax on many facture

ly chamn (il goods and services reach the

consumer.The easy pa after the Govt. made key changes-

‘ncludingscraping of 1 percent
forcompensating staté for revenue 10s$ for five years. Mr.
thetax rates would be kept as low s possible.

ome taxes are jevied by the state Govt. and some are levied by central Govt.
nified tax raté instead of all these taxes, GST s
actual consumption happens. 1t is based on

As today 8
Hownice will it be if there 18 only one u
applied ongoods and services at the place where
would be levied and collected at each stage of sale or purchasc
inguished and are taxed at single rate
of goods

theDestination Principle. GST
ofgoods and services. Goods and services are not dist
insupply chain till the goods and services reach consumef. It is the consumer

andservices who bears the t
applicable GST rate but will claim back through tax credit mechanisim.

ax. The manufacture OF wholesaler or retailer will pay the

ibility would be generally rest withsingle authority to buy tax on

Administrative respons
goodsand services. Under thecurrent system, levies are charged at multiple points and
te Govt. agencies il

pydifferent authorities, for example at the police at checkpoints, by std
inter-state borders. Thisencourages corruption, that a common pationwi
eliminate. It 1s believed that it would make thetax procedure more fair,

efficient.The current taX structure does not allow business person totake tax credit. There are
many chances of overlapping of

doubling of raxation at every Step of supply chain. This
willbe eliminated with the implementation of GST. Indian Govt.is opting for dual system ol
GST. This system will have twocormponents which will be known as-

% Central Goods and Service Tax (CGST)

Y % State Goods and Service Tax (SGST)
The current taxes like excise duties, service tax, custom

de tax isexpected 10
transparent and

dutyete. will be merged under GST.

The taxes like sales tax . entertainment tax. VAT, and other state taxes will beincluded 10 GST.
| 4|

S Current Rates V/S GST Rates

%i m New GST Rates Current Rates

=

-”” Fible Ofl, Spices, Tea, Coffee

g‘ “ 12% 9%-15% Computers, rocessed foods i.
_ 18% [ 15%-21% Soaps, Oil, Shaving sticks
4 28% 21% Luxury Goods
Impact of GST:

positive Impact of GST:
% A unified tax system removing a b
CAD, SAD, Excise etc.

undle of indirect taxes like VAT,CST, Service tax.
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In simple words,all the services like telecom, banking, airline etc. will become more

expensive,
# Increased cost of services means. an add on 1o your monthiy expenses
You will have to reschedule your budgets 1o bear the additional services cost.

v

~ Businessmen and service providers are still learning about the new laws. This will
increase refiance on tax experts and professionals and further add 1o YOUr business
expenses.

Being a new tax, it will take some time for the people to understand it completely.lts

A\l

actual implications can be seen after a certain period of time,

~ Jt is easier said than done.There are always some complications attached. It is a
consurnption based tax,so in case of services the place where service 1s provided needs (o
be determined.

~ Proper mvoicing and accounting needs to be done to ensure betler compliance.However,
GST Accounting Software are being developed in this regard by various companies.

> If actual benefit is not passed to the consumer and the seller increases his profit
margin,the prices of goods can also see a rising trend.

~ An increase in inflation might be seen initially that may come down gradually. /

~ Check on profiteering activities will have to be done, so that the final consumer can enjoy
the real benefits of GST.

~ Althougha large number of officers are being trained and systematic IT software is being

developed for the successful implementation of GST. But.it will take some tme ior the
people including the manufacturers,the wholesalers,the retailers or the final consumers 1o
understand the whole process and apply it correctly.
» GST training and Courses are being provided by the Government,various institutions and
companies to educate the people all around.
However, GST or Goods and Services tax is a long term strategy planned by the Government
and its positive impact shall be seen in the long run only. The rates of GST and how
effectively GST is introduced in all the States and at the Centre also plays a crucial role in
deciding the actual impact of GST on the common man.

i S

Challenges of GST: |

High Revenue Neutral Rate (RNR): \

RNR is the rate which neutralize revenue effect of state and central government due (o
change in 1ax system, means ,the rate of GST which will give at least the same level of
revenue that is currently earned by state and central governments from indirect taxes is
known as RNR. As per 13 finance commission the RNR should be 12% whereas state
empowered committee demanding 26.68%. Union government is reckoning the rate band
should be 15%-20% which is very high as compare to other counties. Hungary implemented
GST from 1/4/2014 with 7% rate. Due to high RNR:

» Competitive edge of India in Asian giants will decrease and domestic industry may be

wrecking.
Tax evasion and smuggling will increase.
Regressive nature of indirect taxes will badly affect the purchasing power of poor people

\Y

\d

which will have negative impact on human development index.
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costly. There are various challenges in way of GST implementation as

things become
passage of time and proper Lruplementation of GST

discussed above in paper but with the

could overcome these challenges.A well designed GST Policy can bring 4 qualitauve change
in the tax system of India.Massive IT Software has been developed for the successiul
bring things online.Revenue officials are also peing trained for

implementation of GST to
be visualized once GST

turning GST into areality.But,the actual performance and results can

is implemented.
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Selling the Idea of the New Tax Regime

The GST Advertising Campaign-

Dr. Mariam Noronha
Assistant Professor
Ness Wadia College of Commerce
Pune-411001

Abstract:

In recent times, the GST has been a much talked about tax reform. From a marketing and
advertising perspective, the anatomy of the advertising campaign launched by the Government 10
sell the idea of and further implement the GST makes fora good case study. This case study is an
attempt to consider how the idea of a tax reform like the GST was advertised and promoted by the
government. ' ‘

Keywords: GSTadvertisements, tax reform, CBEC

et G5

Introduction:

The introduction of GST (Goods and Services Tax) has been touted as India’s biggest tax reform
since Independence. While bringing the new commercial tax regime in 10 force, the Government has
taken steps 10 widely promote and advertise the GST. Ahead of its roll out on the midnight of 30"
June, 2017, the Central and State Governments used multiple advertising media and platforms 10
promote the idea. From a marketing and advertising perspective, the anatomy of the advertising
campaign launched by the Government 10 sell the idea of and further implement the GST makes for
a good case study. We know that the government of any nation, among its many functions is
responsible for the introduction and enforcement of legal and financial reforms. However, the
introduction of any reform, in this case, the GST, is one which calls for «gelling” the idea to the
citizens and business oWners.

This case study is an attempt to consider how the idea of a tax reform like the GST was advertised
and promoted by the government.

Problem:

The introduction of GST was a tax reform that consumers and business OWners regarded with
apprehension. While there was tremendous hype around its introduction and jaunch, there also was
lack of clarity and a great deal of worry about its complexity on the technological front. Hence, the
problem before the government was dual. Educating people and generating awareness was just one
aspect of the problem and the other was enlightening people about the rates of tax, procedures and
compliances while putting any apprehensions they had to rest. This case study considers how the
government went about introducing and promoting the GST through advertising across various
media platforms.

Implementation:

The government tackled these problems by planning ahead and implementing 2 phased advertising
and promotiona\ campaign. The GST campaign is managed by the Central Board of Excise and

Customs (CBEC) on the government side, the media mandate 15 managed by the Directorate of

Advertising and Visual Publicity (DAVP), the nodal agency of the government for advertising on
pehalf of various ministries. The advertising agency, Square Brand Communication has worked to
create an integrated campaign for the government. Delhi-based production house, Razzmatazz Films
pwt. Ltd. produced the GST advertisements.
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Impact
Though GST was formally launched only in June, 2017, preparations t0 promote it began much
ahead. In January, 2017, three television spots, i.e., Oneness, Game Changer and Chain were rolle
out. As fiscal federalism was the key idea, the slogan/tag line “One nation, one tax, one market” was
coined in order 0 highlight the uniformity in tax structure envisaged in the form of GST to begin
with. The television spots were supplemented by aggressive advertising across yarious media
platforms such as print, radio and outdoor advertising.

Celebrities, P.V.Sindhu and Amitabh Bachchan Were chosen to be faces of the campaign at different
stages. The youns, dynamic, sports star, p.V.Sindhu was selected as she embodies the “game
changer” quality which is intrinsic 10 the concept of GST as promoted by the government. The
highlight of the campaign was how this single tax reform is “the” means to do away with trade
parriers of state boundaries and differential tax rates. Thereafter, some days prior t0 the formal
rollout of GST, CBEC launched another TVC (Television Campaign) featuring actor, Amitabh
Bachchan, who needs no introduction in India. In this second series of advertisements, Mr.
Bachchan was portrayed highlighting the power of symbolism equating the national flag’s tri-colour
with GST, both projected as forces unifying the people of the country. Many of the advertisements
released before and after its introduction talk about how GST is simple, transparent and facilitates
the ease of doing business.

The TVC's in both phases were supported by detailed print advertisements in the form of full-page
advertisements in leading dailies that explained various procedures and processes [0 be followed for
compliance with the Goods and Services Tax (GST) rules.

The CBEC also issued a set of 50 FAQs on various provisions of GST in the form of full-page
advertisements in newspapers, which answered queries of traders and businessmen. In order to
generate cousumer awareness, the CBEC, since the beginning of June, 2017, came out with pictoria’t
representations of items along with the tax rates. Apart from TVCs and print media, radio
commercials outlining the benefits of GST were also used.

The power of the internet and social media was also used extensively. The CBEC website Was
tweaked to include a new GST section on the homepage. Through this users had access 10 specific
notifications or circulars regarding Central Tax, integrated tax and Union Territory Tax. Two Twitter
handles, '@askGSTGol‘ and ‘@askGSTTech‘, were set up; the former for industry related queries
and the latter for technology related issues/queries.

Each customs house organized outreach programmes, the target audiences for which were importers,
exporters, custom brokers, freight forwarders and other stakeholders. The CBEC and commercial
state tax departments jointly released a detailed advertisement which was aimed at importers and
exporters. The advertisement enlightened them about integrated GST, bill of entry, shipping bill,
compensation cess, and courier forms 10 facilitate faster customs clearance. /

Assessment:

Overall, the entire exercise of advertising, promoting and “selling” the idea of GST 10 CONSUMETS
and business OWners was carried out in a planned and exhaustive manner. The government
leveraged the power of various media, marking the launch of GST with a veritable advertising
blitzkrieg.

From a review of the GST campaign, what comes across is that it fulfilled 3 advertising objectives:
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1. Perception: the campaign aimed at increasing awareness and providing information to all
concerned parties.
2 Persuasion: through an educational approach, informative and detailed advertisements and
celebrity endorsements, the campaign aimed at changing attitudes, influencing behavior (reducing
resistance) and stimulating timely and proper compliance. It also endeavored 1o create advocacy for
GST.
3. Cognition: outreach campaigns, detailed advertisements, informative websites and Twitter
handles to deal with any queries, worked collectively to explain how things were to be done under
the new tax regime.

The campaign Wwas professiona.lly managed and executed in phases. Overall, it focused on 2
positioning strategy for the new tax regime; an assessment of which is as follows: g

. The slogan/tag line of the campaign-One nation, one tax, one market- aptly put across the
idea of “oneness’ and a unified tax for the entire country.
° The campaign was leveraged with the power of celebrity endorsements. The advertisements

featuring P.V.Sindhu, [ndia’s Olympic silver medalist and youth icon and noted superstar, Amitabh
Bachchan all focused on the attributes of the new tax regime. Be they ideas of oneness, simplicitys
transparency or uniformity, each TVC conveyed these ideas one ata time/several collectively. The
choice of a youth icon, rising sports star who is a woman and India’s most renowned actor ensured
that the message appealed to all sections of society.

) Advertisement cOPY- The print advertisements released with respect to GST were detailed
and informative. Many advertisements outlined procedures, FAQs regarding compliances and
pictorial representations of productsfsarvices with tax rates. It can be said that such advertisements
provided ready and detailed information that could be preserved and referred to at any time. The
TVC’s too had messages indicating how the GST would unify the economy and enhance its
performance for instance- “Performance demands oneness-Performance demands one powerful
stroke”.

o Frequency and Reach of the Campaign—Accordmg to data from TV ratings and viewership
monitoring agency, Broadcast Audience Research Council (BARC) India, there were 62,715
insertions of GST ads between 1 January and 30 June. Maximum numbers of advertisements were
proadcasted on news channels followed by channels like the business News, general entertainment
channels, music, devotional and infotainment channels.

Mentions of GST started increasing around 28" June, 2017 (prior to its impending {aunch) peaked
on 30" June, 2017, on the cusp of its Jaunch, with 10,000 plus mentions and reached 400 million
users in the period 25" June, 2017 to 1% July, 2017. Primary mentions came from Facebook while
Twitter and Instagram followed. Mentions grew strongly till 2" July, 2017. Between 1* June, 2017
and 30™ June, 2017, GST gamered an estimated reach of 1.58 billion on social media, over 2.6
million social media likes and over 3 million social media interactions (Report by Team Pupmkin, 2
digital media agency)- /

o Use of the power of the web and social media-From tweaking websites 10 give information t0
using Twitter t0 deal with queries, the campaign had 2 digital footprint which is in line with the need
of the time.

o Re-branding- Sales tax offices were re-branded as GST bhavans, ensuring that the new
terminology was emblazoned across the physical infrastructure as well.
o Target audience-the campaign reached out 10 consumers and business owners, basically

targeting people from all walks of life.
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To sum up, the strateg

Tes employed while advertising and promoting the GST campaign sought to
position the new tax regime as simple, transparent and unifying. The endeavour was 0 build a
persona of the GST embodying these attributes and fo procure the affiliation of buyers and sellers
with it. This was achieved through rigorous advertising and promotion across online and offline
modes. One of the significant lessons perhaps is the fact that advertising is necessary even for the
government while introducing 2 reform. It was an important aspect in the Jaunch and
implementation of this tax reform mainly because it was used as a tool to inform, educate and
enhance awareness for GST. It indicates that “selling” goes beyond the realm of goods and services
and extends 10 reforms and legalities that impact the nation as a whole.
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y, Abstract:
India is expected 10 witness an upward rise in the number of real estate deals in 2018, on the bac.

policy changes that have made the market more transparent. The Indian real estate sector
witnessed high growth in recent times With the rise in demand for office as well as resider
spaces. In this background, it is pertinent to note that after demonetization and enactment of RE
there is slow down in the construction industry and many saleable flats are waiting to see
buyers will be purchasing them. In this paper the endeavor has been made to find out the impac
RERA on the housing sector and its other stakeholders.

Keywords:Real estate, developers, Homebuyers, carpet area, affordable housing

Introduction:

The real estate sector plays major role in the world economy. In India, real estate is expected to g
2| 3 at 30 per cent over the next decade. The construction industry ranks third among the 14 m
sectors in terms of direct, indirect and induced effects inall sectors of the economy.

Thq Indian.real estate market is expected to touch US$ 180 billion by 2020. The housing sectol
lz?)dzlg cfhmnbutzs 5-6 perfcetrlllt to the country's Gross Domestic Product (GDP).In the period FY20
, the market size 0 this sector is expected to increase at a Com ound Annual G

(CAGR) of 11.2 per cent."). : i) BT S

Impact of RERA on Real Estate Sector:

At pTesent there is stagnation in the Real estate sector.In earlier days, The real estate had bt
considered a safe haven for parking black money but the reforms such as Real Estate (Regulati
and Development) Act (RERA) and Goods & Services Tax (GST) and Demonetization brought in{

the government {0 curb the black money menace has hit the sector hard.2In some of the real est
markets, the sales are yet 10 catch up to the prc—demonetization level.

\ { \ research.The decline in sak
6 lakh units were gold during Q1-Q3 2017 as per Anaroc
13;0;:1;1‘:0 t\he tune of 30% compared 10 1-Q3 201 6.A150, the number of new \aunches Were 2

lim'lted.Only 94,000 umts were added intop 7 c'!}ies of India between Q -Q

of more than 5(% from the same period in 2016.
transitional phase. 1

i t is going through @
t scenario S\ ests that the real estate market 18 | . ’
The ot oo f time the reforms will help 1n u-nprovement in the market and it WC

ed that in due course 0 '
thre:;re co?asumer friendly market.The present market will no 'Eongler be at the me;:y of real es
developers. The buyers of the real estate will have better protection i the era of RE A.

In the year 2018, the Affordable Housing 18 g_o'mg to get priority by th; -government.
govemment has awarded it with the much needed infrastructure status. The definitio i
housing and houses classified under mid income group was also changed by the governme

a larger buyer base and help developers offload their budget homes inventory-
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the opinion that2 is unlikely to see any price rise in 2018, however the recent reforms will boost
the confidence of the home buyers and sales are Jikely to pick up in 2018."The prices in the real

estate market in 2018 are likely to remain  stable in the present scenario.
It is expected that the post 2018 growth in the real estate market will be sustainable with

implementation of RERA and other reforms.

The Government of India enacted the Real Estate (Regulation and Development) Act 2016 on
26th March 2016 and all its provisions came into effect, from May 1, 2017.The Real Estate
(Regulation and Development) Act, 2016 (RERA), intends 10 protect the interests of home buyers
and enhance transparency in the real estate sector. The endevour has been taken to analyse the effect
of this Act on various stakeholders — from home buyers and builders, to brokers and to study
provisions relating to the penalties' under this Act. S

Developers have been given until the end of July 2017, to register their projects under RERA. Real
estate agents who are covered under its ambit, are also under obligation to register themselves.
Several states are required 10 notify the rules under the Act and the buyers, developers/promoters

will have to register their projects under RERA.

The objective of RERA is to create a more equitable and fair transaction between the seller and the
buyer of properties, especially in the primary market. RERA, it is hoped, will make real estate
purchase simpler, by bringing in better accountability and transparency, provided that states do not
dilute the provisions and the spirit of the central act.

The RERA makes it mandatory for each state and union territory, 10 form its own regulator and
frame the appropriate rules that will govern the functioning of the regulator.stThe RERA provides a
unified legal regime for the purchase of flats; apartments, efC., and seek to standardise the practice

across the country.

The salient features of the RERA are as under:

: The Real Estate regulatory authority: The Act establishes Real Estate Regulatory Authority
in each state and union territory. Its functions include protection of the interests of the stakeholders,
accumulating data at a designated repository and creating a robust grievance redressal system. To
prevent time lags, the authority has been mandated to dispose applications within a maximum period
of 60 days; and the same may be extended only if a reason s recorded for the delay. Further, the
Real Estate Appellate Authority (REAT) shall be the appropriate forum for appeals.

2. Registration of Project mandatory: According to the central act, every real estate project

(where the total area to be developed exceeds 500 sq mitrs or more than 8 apartments is proposed to

be developed in any phase), must be registered with its respective state’s RERA. Existing projects

where the completion certificate (CC) or occupancy certificate (OC) has not been issued are also

required to comply with the registration requirements under the Act. While applying for registration,

promoters are required to provide detailed information on the project €.g. land status, details/of the
promoter, approvals, schedule of completion, etc. Only when registration is completed and other
approvals (construction related) are in place, can the project be marketed.

3. Separate Reserve account: One of the primary reasons for delay of projects was that funds
collected from one project; would invariably be diverted to fund new, different projects. To prevent
such a diversion, promoters are now required t0 park 70% of all project receivables into a separate
reserve account. The proceeds of such account can only be used towards land and construction

xpenses and will be required to be certified by a professional.
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4. Updates of Projects on RERA website by promoters: After the implementation of the Act,
home buyers will be able to monitor the progress of the projecton the RERA website since
promoters will be required to make periodic submissions to the regulator regarding the progress of
the project.

5. Title representation: Promoter is under obligation to make a positive warranty on his right
title and interest on the land, which can be used later against him by the home buyer, should any title
defect be discovered. Additionally, they are required to obtain insurance against the title and
construction of the projects, proceeds of which shall go to the allottee upon execution of the
agreement of sale.

6. Standard model of sale agreement: The Act prescribes a standard model sale agreement to be
entered into between promoters and homebuyers. Typically, promoters insert punitive clauses
against home buyers which penalised them for any default while similar defaults by the promoter
attracted negligible or no penalty. Such penal clauses could well be a thing of the past and home
buyers can look forward to more balanced agreements in the future. Penalty: To ensure that violation
of the Act is not taken lightly, stiff monetary penalty (up to 10% of the project cost) and
imprisonment has been prescribed against violators. It is now mandatory for the developers of all
ongoing projects, to disclose the area of apartments based on the size of carpet area.

7. - According to the RERA, carpet area is defined as ‘the net usable floor area of an apartment,
excluding the area covered by the external walls, areas under services shafts, exclusive balcony or
veratidah area and exclusive open terrace area, but includes the area covered by the internal partition
walls-of the apartment’. .

8. The RERA guidelines makes it clear that a builder has to disclose the exact carpet area, so
that a customer will be aware about the area for which he is paying for. However, there is no
obligation on the builder to sell a flat on the basis of carpet area.

Impact of RERA on home buyers:
Some of the important compliances are: The Impact of RERA on the Home purchasers: The RERA

expects various compliances to be fulfilled in the interest and for the benefit of the home purchasers
which are as under:

. information about any minor addition or alteration is required to be given to the home buyers
. Consent of 2/3 allottees to be taken forbringing any other addition or alteration.

. Launching of project or advertisement before registration with RERA will not be
permissible.

. for transferring majority rights to 3" party, Consent of 2/3™ allottees will be required -

. Information must be shared about project plan, layout, government approvals, land title
status, sub-contractors.

. timely completion of projects and delivery to the consumer is necessary

o The quality of construction will be enhanced due to a defect liability period of five years.

. Formation of RWA within specified time or 3 months after majority of units have been sold.

Impact of RERA on housing sector:
Under RERA, it is necessary to get the existing and new project registered. Status of each project

executed in last 5 years, promoter details of the promoter, detailed execution plans, etc., is required
to be prepared.

RERA providesfor establishment of the specialised forums such as the State Real Estate Regulatory
Authority and the Real Estate Appellate Tribunal for the resolution of disputes pertaining to home
buying and the aggrieved party will not have remedy under other consumer forums and civil courts
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on such issues. The success of RERA will also depend on the actual functioning of these

on of the disputes.

shed their permanent or

regulator in states.

So far only four states — Gujarat, Maharashtra, Madhya Pradesh and Punjab — have established their

permapent Real Estate Regulatory Authority, while 19 states/UTs have established interim
authorities. .

Only 23 Slatesfl_ﬁTs have notified the rules under the Act, while six states have drafted the rules but
have not yet notified. A total of nine states/UTs have appointed interim Appellate Tribunals under
the Real Estate Act, while only seven states have started the online registration under the Act.’

Impact of RERA on real estate agents:
Un{_le_zr the Real Estate (Regulation and Development) Act (RERA), real estate agents will have to
register themselves, to be able to facilitate a transaction. The broker segment in India, is estimated to

be a USD 4 billion industry, with an estimated 5,00,000 to 9,00,000 brokers. However, it has
traditionally been unotgaised and ume.@\ms&"

Now, the agents will have to disclose all the appropriate information to the customer and even assist
them to choose a RERA-compliant developer. This will help to bring transparency in their
functioning. ’

With RERA in force, Brokers cannot give false promises.They have to provide all information and
documents to the home buyers, at the time of booking. Consequently, RERA is likely to eliminate
the inexperienced, unprofessional, fly-by-night operators, as brokers not following the guidelines

will be punished with face penalty or imprisonment or both.

Evaluation of RERA’s effectiveness:

Before RERA, buyers were generally at the receiving end, burdened by unregulated property prices
and delays in obtaining possession. -~

Circumstances where a reputed construction company becoming insolvent and thereby puts
homebuyers in difficult position as their funds get stuck up. Hence, it is expected that the
implementation of RERA, will provide relief to the buyers and protect their long-term investments.
In these circumstances it is necessary for the buyers to be aware of the RERA’s provisions, 10 avoid
any type of fraud. They should check whether the project is registered under RERA. It should be
verified that whether all the details uploaded on the RERA website. The developer should provide
quarterly updates on construction progress, as well as commencement, occupation and other
certificates that are required, before the flats are handed over to the buyers.

Information of the project to the public:
Information of developersby clicking project’s name and we can find out the details of the respective
project and its developer. A prospective home buyer can see details of the project on the website
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. While purchasing an apartment in an under-construction project, it is good to know how many units

such as name of the developer along with its address and track record in the marketsaid Puri. This
will help buyer to take right decision while purchasing the flat andcan avail quality home. This will
also help while purchasing resale flats as one can check the track record of the builder.

Buyer can also check some of the financial details of the developer and its financers, promoters and
lenders.Details of the project such as approved plans, exact project layout, carpet area and clear
titleetc., can be viewed from the website and this will help to choose home from good project.
Homebuyers can easily find the complete set of documents relating to the project on the website,
right from approvals to application for occupation certificate, along with the expected timeline
projection.

have been booked and how many are left. This depicts the demand and interest of buyers in the
particular project. Moreover, a real estate agent will not be able to mislead the buyer stating that only
a few units are left and you should book quickly. For under-construction projects, it is necessary to
see whether its construction is going as per schedule. One can see the date on which the promoter is
going to complete the project, information on the support infrastructure like water, electricity and
internal roads, along with the progress made on them.

Details of agents:

Earlier, the real estate agents were not held accountable for their promises to the home buyers. Now
Under RERA, they will have to register with the authority. Thus, the website will also show you the
names of real estate agents who are authorized to deal in particular projects. Now after RERA, These
agents are not allowed to facilitate the sale or purchase of or act on behalf of any person to facilitate
the sale or purchase of any plot, apartment or building, in a real estate project or part of it, without
having a registration number. Penalties can be levied in case an agent makes false promises or
statements.

Present status of websites:

The real estate regulator’s website is expected to provide a lot of information to the public. Apart
from Maharashtra, there are other states as well that have launched their websites, such as Madhya
Pradesh—http://rera.mp.gov.in and Rajasthan——htfp://www.rera-rajasrhan. in. However, compared
to Maharashtra’s RERA website, other websites are not so well populated with information on
developers, projects and agents. There are also states that haven’t yet notified the final rules under
the Act, have not established a regulator or have a website in place. In such states, homebuyers have
to wait longer to be able to use the regulator’s website in their home-buying process.s

Impact of RERA on developers:
The builders will be beneficiaries from the RERA, as it provides penalty on allottee for not paying

dues on time. Moreover, the builder can approach the regulator in case there is any issue with the
buyer.

However builders are of the opinion that the RERA is against them as it provides penalty up to 10
per cent of the total project cost or even imprisonment, if builders do not respect their own
commitment or fail to register themselves with the regulator.
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Impact of RERA on housing sector:

. Cushman and Wakefield report says residential project launches have fallen by 8% since the
Real Estate (Regulation and Development) Act 2016 was announced. ;

o Launches in the residential sector are expected to remain restricted over the next 2103
quarters as developers will be making changes to their business structure, operations and marketing
strategies to comply with RERA norms.

. In a major relief to citizens, the Real Estate Regulatory Authority has decided to accept
complaints about unregistered projects for free of cost from informants until the 90-day period
granted to builders to register their projects ends. The law though states that a mandatory fee of Rs

5,000 is required for filing of the complaint.

The Real Estate (Regulation & Development) Act 2016 (RERA) is likely to revive the real estate
sector by bringing in accountability and transparency.

The Real Estate (Regulation & Development) Act 2016 (RERA) that becomes effective from
Monday is likely to revive the real estate sector by bringing in accountability and transparency.

The provisions in the Real Estate Act are made to protect the home buyers. However, it will also
have impact on developers: i

1. There will be delay and cost escalations as various governmental authorities which sanction
requisite projects and monitor during the course of development will take time to grant requisite
sanctions.

2. There will be increase in Cost for developers assales of homes will happen only after
registration which is possible only post approvals. This increase in cost would eventually be
transferred to consumers and hence prices are likely to increase.

3. Refund in 60 days by the déveloperswill be difficult for them as they are not banks with
liquidity. If several buyers seek to cancel at one go, it may adversely affect the entire project.

4, With RERA, there will be only fewer players in the market and this will increase the prices
of the flats for consumers. The small developers are likely to cease t0 exist and buyers will have
limited choices while purchasing homes.

5. RERA is likely to increase customer confidence andwill improve the existing structure of
real estatein the long term, but in the short-term, it may pose various challenges for developers and
consumers also.

The current transition period of RERA implementation is expected to be challenging for developers
as they need to realign their business operations to comply with the new regulations.

Conclusion:

RERA will have positive impact in long run however there will be procedural hurdles in the
transition phase where governmental agencies will have to be very cooperative, The gradual
awareness about the will enhance the acceptability of the law by the stakeholders. Both the parties,
promoters and consumers will have to be positive for successful implementation of the Act. It is
necessary to enhance the awareness about the RERA amongst the stakeholders.
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[ Abstract:
- IT (Indian Talent) + IT (Information Technology) = IT(India Tomorrow)
; The computer professional of the twenty-first century has the tools, training, and talent 10 be
involved in strategic decision making that will have a lasting impact on society. Computer
! technology can be used to increase profits; but it can also be used to enhance the workplace, create
| adaptations for disabled employees, and create educational opportunities that bridge the digital
divide, improve business ethics, and help society.
: The rapid growth of ICT (Information and Communication Technology) is about fundamental
‘ changes in how people communicate, work, learn and earn. IT has made our life faster, better and
the World Smaller through its far reach and instant updates. We can ‘use the technology sector's
greatest asset 10 address a common weakness of social sector organizations. Strategies that make
imnovative contributions 1o how the social sector collects, interprets, and responds to data can also
serve as vehicles for earning wrust and building public support. These approaches hold enormous
potential for the advancement of CSR; they also begin to answer important questions about how the
technology sector can best give back to sociely. This paper studies the contribution of corporate
social responsibility (CSR) ofthe IT sector. CRS is about a company assuming its responsibilities t0
pursue goals and objective of wealth maximization as well as understanding s responsibility
towards its stakehalders (sharehofders, Investors, Consumers, Government, Society, Environment,
etc) for sustaining in the growing competitive world. The CSR activities in the modern corporate
affairs have been identified as a veryimportant practice for Indian companies due to the impact of
increased revenue, thanks to New Industrial Policy 1 991 (Globalization, Liberalization,
; Privatization). The IT Sector is the major contributor 10 the economy of the country. A analysis was
i used to find the sector that is involved themost in the CSR initiative and the dimens ions, and where
- companies need 10 reassess their CSR strategies.
Keywords: Information Technology, ICT, Stakeholders, Sustain Economic Growth, New Industrial
Policy.

1 Introduction:

: Corporate Social Responsibility (CSR) has come to the forefront of Corporate and economic
concerns because of the increasingly globalize nature of business and the so-called New Economy, @
knowledge-based, technology-driven environment that has, among other things, affected an increase
in stakeholders access t0 information. “The premise of the corporate social responsibility movement
is that ‘corporations, because they are the dominant institution of the planet, must squarely face and

- address the social and environmental problems that afflict humankind”. As a mode of implementing

4 human rights, labor, and environmental standards, CSR has long been discussed as a possible

; remedy to the inequalities created and exacerbated by globalization. It considers that a corporation is

not just a self-centered profit-making entity, but that the company and its actions are also integral to

; the economy, society, and environment in which they occur. Directors and officers are becoming

R ever more aware that CSR may provide human rights, labor, and environmental protections 10 the
communities in which they live and to the people they employ.
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The business case for such social responsibility among corporations is becoming clearer as

globalization progresses. It includes:
1. Managing risks.

2 Protecting and enhancing reputation and brand equity

3 Building trust and license to operate

4. Improving resource efficiency and access to capital

S Responding to or pre-empting regulations.

6. Establishing good stakeholder relationships with current and future employees, customers,
business partners, socially responsible investors, regulators, and host communities

T Encouraging innovation and new ways of thinking

8. Building future market opportunities.

As such, a social responsibility policy can provide value as a strategic part of a firm's daily activities.
Under a strategy that integrates socially responsible practices, a company's analysis of profit, return
on investment (ROI), or return on equity (ROE) as the bottom-line should be replaced by a "triple
bottom-line" approach, encompassing economic, social, and environmental factors. A company that
ignores social and environmental concerns in its activities may have substantial profit or returns in
its current state and, therefore, be content to continue its operations at the status quo, ‘but its actions
nonetheless have the potential to negatively affect society and the environment. Its potential future
profit is thereby diminished when the company does not take a holistic approach to the global
business environment.

Thus, CSR involves the integration of companies into their local, national, and global settings. At the
same time, it recognizes the strong human rights dimension of CSR, particularly with regard to
global operations and supply chains.

What CSR comprises will differ from company to company and industry to industry. Company’s
approaches in dealing with their responsibilities and relationships with their stakeholders vary
according to sectoral and cultural difference. Implementing CSR practices into a corporation's
strategy is a holistic process and requires several steps, starting with adopting a mission statement
and code of conduct, both of which describe the company's purpose, values, and responsibilities to
its stakeholders. After that,. the company must translate these ideals into actions within the
company's strategy and daily decisions. This requires adding social policy into every aspect of the

company's operation and then evaluating the corporate performance in accordance with that policy.

Definition of Corporate Social Responsibility:

“CSR is a concept whereby companies integrate social and environmental concerns in their business
operations and in their interaction with their stakeholders on a voluntary basis.”

— According to the EU Commission

Aims and Objectives of the study:
The present research aims to study the on impact of Corporate Social Responsibility on Organization
Performance and its Business Practices on major [nformation Technology Industry in Pune District:

l. To study the relationship between Corporate Social Responsibility and the development and
growth of the society.
2: To analyze the role of Corporate Social Responsibility in IT industry in general

3. How far the IT Industry doing its job by sharing the Social Responsibility and improving
Standard of living of the people in the society.
4, To study how well is the governance for CSR structured.
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panies with respect to CSR activities and performance
how core is CSR to the organization’s building blocks of

setting and strategic decision making.

6. Very important to study and assess
management, board structures, policies, goal-

Research Methodology:
The research paper is an attempt of exploratory research based on
various journals, periodicals, and published government reports,
industry association reports and web sources. Looking into requirement of the

study the research design employed for the study id of descriptive in nature.

Secondary data sourced from

annual reports of companies,
objectives of the

Review of Literature:

Study by Maon et al. [1] suggests an integrative framework of cotporate social responsibility design

and implementation. The research proposed integrative framework for designing and implementing

corporate social responsibility incorporates nine Steps: raising corporate social responsibility
ose in a societal context, establishing a

awareness inside the organization, assessing corporate purp
working definition and vision for corporate social responsibility, assessing current corporate social
d corporate social responsibility strategic plan,

responsibility status, developing an integrate

implementing the corporate social responsibility integrated strategic plan, maintaining internal and
external communication, evaluating corporate social responsibility related strategies and
communication and institutionalizing corporate social responsibility policy.

Yoon et al (2006) found that, CSR activities improve a company's image when consumers attribute
sincere motives, are ineffective when sincerity of motives is ambiguous, and hurt the company's
image when motives are perceived as insincere. Denis et al (2012) argues that, the factors,
community, policy, mission and vision, workforce, and environment have critical role in making
CSR a very successful execution. Among these factors, environment and mission and vision had the
strongest predictive power in people’s preference 10 staywillingness t0 pay, perception of service
quality, and brand image and waddock (1997) found that, CSR results in an improvement in firm
performance in all levels.

‘According to Francesco el al (2008) the companies use different strategies as well as diverse
management systems and tools to address Corporate Social Responsibility (CSR) issues along their
supply chains (SCs).According 10 Kabir (2011)the major reasons for involving CSR practices by
companies are fo create and maintain a favorable corporate image where companies should be
viewed as social organizations and in terms of CSR practices, community involvement is higher than

(2012) suggests that, corporate responsibility (CR) has to do

the other categories of CSR. Brooks
with how a corporation respects the interests of its stakeholders and reflects those interests in.is

actions and accountability.

According to Shrivastava (1995)lndustrial and environmental crises pose major threats:
te activities, products, and production Sys

survival. These crises are rooted in corpora
we need a more adequate

corporations to meaningfully respond to such crises,

corporate social responsibility (CSR).

McWilliams (2002) supports that CSR strategies aresupported by political strategi
create sustainable competitive advantage firm. Aupperle et al (1985) found

relation between CSR and profitability and according to Russo (1997) there
between environmental performance and financial performance. According to
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of CSR to attract socially responsible consumers is referred to as strategic: CSR; in the sense that
firms provide a public good in conjunction with their marketing/business strategy. Friedman (1970)
found that CSR is indicative of self-serving behaviour on the part of managers, and thus, reduces
shareholder wealth.

CSR can be studied with the help of Internal and External Stakeholders:

Internal CSR:

As internal CSR we consider those business practices that have a social impact on internal
stakeholders, namely, employees. Thus, as internal CSR we may consider high commitment human
resources practices such as training, labor stability, employee participation, high wages, etc. We
assume such internal CSR is not observed by consumers, and has no direct impact on consumer’s
utility function. We also assume that such internal CSR has a positive impact on employee
productivity which we model through a reduction of the investment costs of the firm

External CSR:

As external CSR we consider those business practices that have a public good component and we
assume that they can be observed by consumers (external stakeholders), hence might be used as a
signal to unobservable product quality by these consumers. Examples range from no child labor
policies to sound environmental (no pollution) business practices. Such external CSR may also be
considered as an additional dimension of service quality (and, accordingly included in the consumer
utility function).

Role of IT Industry in Corporate Social Responsibility & Social Awareness:

1. Computer Professional:

The computer professional of the twenty-first century has the tools, training, and talent to be
involved in strategic decision making that will have a lasting impact on society. Computer
technology can be used to increase profits; but it can also be used to enhance the workplace, create
adaptations for disabled employees, and create educational opportunities that bridge .the digital
divide, improve business ethics, and help society.

2. Maintain Trust and Transparency:

IT Industry can be used to maintain Trust and Transparency among all stakeholders of the company
thereby inculcating a genuine culture of ‘doing the right thing’ within an organization. This is
essential to offset risks.

3. Social health:

IT services ensure an organized social health, wellness and safety, which helps companies improve
their Brand image or procure licenses from govt./public to start/expand a venture

4. Smooth operations:

IT helps in the smooth operations of the Social Investment made by the firm to improve the life of
rural and semi-urban people.

S: Examples of Companies:

o Mahindra & Mahindra: Key CSR Areas: Focus on the girl child, youth and farmers
through programmers in the domains of education, public health and environment. Mahindra Pride
Schools provide livelihood training to youth from socially and economically disadvantaged
communities and have trained over 13,000 youth in Pune, Chennai, Patna, Chandigarh and Srinagar.
M&M sponsors the Lifeline Express trains that take medical treatment to far flung communities.

o Tata Power:Key CSR Areas: Education, environment, community development, health,
safety, security, resource and energy conservation, women empowerment, skill development and
livelihood generation.

o L&T: Key CSR Areas: Water and sanitation, education, healthcare and skill building. L&T
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partners with local governments on health programmes focused on reproductive health, tuberculosis
& leprosy control, integrated counselling & testing centres for HIV/ AIDS. L&T's community health
centres are located at Mumbai, Thane, Ahmednagar, Hazira, Vadodara, Coimbatore, Chennai,
Lonavala and Kansbahal. L&T's Construction Skills Training Institutes (CSTIs).

o Infosys:Key CSR areas: Works with Infosys Foundation, headed by Sudha Murty, towards
removing malnutrition, improving healthcare infrastructure, supporting primary education,
rehabilitating abandoned women and children and preserving Indian art and culture, Infosys
Foundation USA is focused on bridging the digital divide in America by supporting computer
science education and training in underrepresented communities.

6. Key to Social Awareness:

Besides above benefits, IT also is a key to our Social Awareness. Millions worldwide are now
connected and IT through its Web technologies combined with a spice of Social Networking
Websites has become a powerful tool for Society, Companies, and Individuals to generate social
Awareness.

Factors to Consider in business case for CSR:

. Areas in which a company can build competitive advantage
] Short and Long term goals

) Benefits "

o Higher cost efficiency for organizational activities

) Risk of each opportunity

J Influence of stakeholders

) Areas of great gain

. Cost of implementation

Implications of programme

CSR Activities which the IT Industries can do:

> Eradicating hunger, poverty & malnutrition, promoting preventive health care & sanitation &
making available safe drinking water;

» Promoting education, including special education & employment enhancing vocation skills
especially among children, women, elderly & the differently unable & livelihood enhancement
projects;

e Promoting gender equality, empowering women, setting up homes & hostels for women &
orphans, setting up old age homes, day care centers & such other facilities for senior citizens &
measures for reducing inequalities faced by socially & economically backward groups;

» Reducing child mortality and improving maternal health by providing good hospital facilities
and low cost. medicines; : _

> Providing with hospital and dispensary facilities with more focus on clean and good
sanitation so as to combat human immunodeficiency virus, acquired immune deficiency syndrome,
malaria and other diseases;

> Ensuring environmental sustainability, ecological balance, protection of flora & fauna,
animal welfare, agro forestry, conservation of natural resources & maintaining quality of soil, air &
water;

» Employment enhancing vocational skills

» Protection of national heritage, art & culture including restoration of buildings & sites of
historical importance & works of art; setting up public libraries; promotion & development of
traditional arts & handicrafts;
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» Training to promote rural sports, nationally recognized sports, Sports & Olympic sports;

» Contribution to the Prime Minister’s National Relief Fund or any other fund set up by the
Central Government for socio-economic development & relief & welfare of the Scheduled Castes,
the Scheduled Tribes, other backward classes, minorities & womer;
> Contributions or funds provided to technology incubators located within academic
institutions, which are approved by the Central Government;

» Rural development projects, etc.
» Slum area development.

Benefits of CSR to IT Industry:

1: The ability to have positive impact in the commu nity: :
Keeping social responsibility front of mind encourages businesses to act ethically and to consider the
social and environmental impacts of their business. In doing so, organisations can avoid or mitigate
detrimental impacts of their business on the community. In some cases, organisations will find ways
. to make changes in their services or value chain that actually delivers benefits for the community.
2: It supports public value outcomes:
Put simply, public value is about the value that an organisation contributes to society. A sound,
robust corporate social responsibility framework and organizational mindset can genuinely help
organisations deliver public value outcomes by focusing on how their services can make a difference
in the community. This might happen indirectly, where an organisation’s services enable others to
contribute to the community, or directly through the organisation’s own activities, such as
volunteerism and philanthropy.
3: It supports being an employer of choice:
Being an employer of choice typically translates into the company’s ability to attract and retain high
caliber staff. There are ways to approach being an employer of choice, including offering work life
balance, positive working conditions and work place flexibility. Studies have shown that a robust
corporate social responsibility framework can also help a company become more attractive to
potential future employees who are looking for workplaces with socially responsible practices,
community mindedness and sound ethics. -
: It encourages both professional and personal development:
Providing employees with the opportunity to be involved in a company’s socially responsible
activities can have the benefit of teaching new skills to staff, which can in turn be applied in the
workplace. By undertaking activities outside of their usual work responsibilities, employees have the
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chance to contribute to work and causes that they might feel passionate about, or learn something
entirely new which can help enrich their own perspectives. By supporting these activities,
organisations encourage growth and support for employees.

5: It enhances relationships with clients:

A strong corporate social responsibility framework is essential to building and maintaining trust
between the company and clients. It can strengthen ties, build alliances and foster strong working
relationships with both existing and new clients. One way this can be achieved is by offering pro-
bono or similar services where a company can partner with not-for-profit organisations to support
their public value outcomes, where funds or resources may be limited. In turn, this helps deliver
public value outcomes that may not have been delivered otherwise.How has corporate social
responsibility helped your organisation? What other benefits haveyou experienced? Share your
comments below! . i

6: Costs reductions:

Yes, you read this correctly. A CSR program doesn’t have to cost money. Onthecontrary if
conducted properly a company can reduce costs through CSR.Companies reduce costs by:

More efficient staff hire and retention

Implementing energy savings programs

Managing potential risks and liabilities more effectively

Less investment in traditional advertising

7: More business opportunities:

A CSR program requires an Opern, outside oriented approach. The business must be in a constant
dialogue with customers, suppliers and other parties that affect the organization. Because of
continuous interaction with other parties, your business will be the first to know about new business
opportunities.

8: Long term future for your business: '

CSR is not something for the short term. It’s all about achieving long term results and business
continuity. Large businesses refer to: “shaping & more sustainable society.

Different types of CSR:

. Environmental CSR: focuses on eco-issues such as climate change.

« Community based CSR: businesses work with other organizations to improve the quality of life
of the people in the local community.

. HR based CSR: projects that improve the wellbeing of the staff.

« Philanthropy: businesses donate money to a good cause, usually through a charity partner.

Major Hurdles in Using IT for CSR:

. There are significant hurdles to the implementation of a regulatory system with latest
advancement of Information Technology. First, there is the question of cost. The potential
beneficiaries of improved corporate governance standards are the companies themselves, those who
have an interest in the performance of the company and, at a macro level, the state. One must weigh
the economic and social cost of setting up such a network and at the same time, determine how this
price tag should be borne by the various interested parties. However, as IT continues to get gradually
cheaper and more companies embrace its use, cost will doubtless become less of a concern.

« Second, all parties must agree on the appropriate IT protocols and standards to adopt. Over the
years, individual companies may have developed their own standards according to their specific
internal IT needs.

. There is also the issue of exposing companies to security risks whilst participating in an open
information network. However, much has been done in terms of the design of tools and systems to
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of computer hacking and interference with data. These include computer

risks may be conk olled.

« TFinally, an issue attracting much debate relates 1o fears of Yoss of privacy. Traclly how much
information should be provided? Will the availability of information increase vulnerability to
takeovers or unnecessarily expose companies' weaknesses to competitors? How does one achieve 2
balance between protecting public investors and preserving the privacy of major shareholders and
individual directors? While there have been calls for developing markets to move towards a more
disclosure based regime, these concerns must be addressed in any attempt 10 encourage or compel

companies to support and adhere to such a regime.

Conclusion:

IT companies have been doing great effort for the achievement of business goals and achieving the
business goals with social responsibility practices. As per the changing market demands need of the
hour is for the development of CSR framework that has been imposed by the government. We can
contribute to make better planet to live in. We recognize that [T companies have, in their own ways,
been contributing to the foundation of CSR activities. They have, with their desired methods of
intervention, been addressing national concerns such as livelihood promotion, community
development, environment, making health services more accessible, creating inclusive markets and
so on. However, the efforts are not coordinated and a strategic national level policy framework with
the involvement of all stakeholders may ensure that the efforts made by companies, individuals,
organizations, and the government are synergistic and create a snowball effect. Effectively,
minimizes duplication and creates more value and really achieves development goald. By providing
more clarity on standardizing the meaning of CSR in the IT sector and providing a fayorable policy
environment, are being undertaken by the Government of India implying that if companies employ
CSR strategically this can lead to achieving more sustainable businesses. Even the tools that have
been developed for measuring social return on investment can be employed more effectively.
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Abstract:

India's demographics indicate that of its population of 1.29 billion, about 65 per cent are below the
age of 35 with the urban population of about 27 per cent. According to the last population census,
globally India has the largest illiterate population. Amidst this rural backdrop, we have start-up
story that is predominantly technology driven and is attracting billions of dollars in funding. Some of
the sectors that attracted the most funding were mobile start-ups, technology start-ups in
advertising, education, on-line marketplaces and finance.

With a growing number of large foreign funding finding its way to e-commerce start-ups and online
marketplaces, there has been ambiguity regarding 2 key areas of concern that still plague the
majority of the online marketplace start-ups: Ambiguous FDI norms; and - Complex tax regime
According to PESTLE Analysis.(PESTEL is acronym for Political, Economic, Social, Technological,
Legal and Environmental analysis) legal environment is veryimportantissue for sustainable
development and growth Legal Factors include consumer law, antitrust law, employment law, and
health and safety law. These factors can affect how company operates, cost structure, and market
demand for its products. Flexible legal environment can play vital role for sustainable development
of developing countries.

Key words:PESTLE Analysis(PESTEL is acronym for Political, Economic, Social, Technological,
Legal and Environmental analysis)

Introduction:

A start up is faced with a number of issues that have to be dealt with in order to grow into a
successful organization. Apart from planning the most effective business strategy for the company,
the start-up needs to look at the regulatory environment, various legal issues, and the laws of the
country where the start- up is proposed to be set up. In addition to this, the start-up will also need to
examine the regulatory and tax regimes of locations it plans to do business in. In many instances,
structuring the correct set up for a start-up helps to prevent future complications, and mitigate
regulatory and tax risks at a future stage when the start-up is nearing maturity. A legal doctrine is a
framework, set of rules, procedural steps, or test, often established through precedent in the common
law, through which judgments can be determined in a given legal case. Legal Factors in start-
upIndia includes consumer law, antitrust law, employment law, and health and safety law. These
factors can affect how-company operates, cost structure, and market demand for its products.

Objectives:

o To study the important role-of start-ups in developing countries.

) To evaluate the impact of Flexible legal environment on the Indian economy.
o To know the scope of start-ups &Flexible legal environment.

Hypothesis:
Flexible loga) environment plays vital role for sustainable development of developing countries
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Research Methodology:

The study is basically exploratory in nature and depends on secondary data. Secondary data are
collected from various reports published by GOL.

Scope of Start-ups:
o According to INDIA SPEAKER ACCELATOR after a surge of consumer-based online
portals in the Indian market, entrepreneurs have seemed to find great scope in B2B businesses.

Basically, the more the no. of consumer-based products, the more is the scope of such commerce
platforms.

. These ventures basically try to organize fragmented businesses with businesses like via
(formerly FlightRaja — serving individual travel agents) scaling up pretty well.
° 59% of start-ups in India are in the B2C space, 37% are in the B2B space whereas the

remaining 4% are a combination of B2B and B2C. According to a Walmart report in 2014, India’s
B2B e-commerce industry will grow to $700 billion by 2020 from $300 billion. For now, these
portals are doing little more than a handful of orders per day, averaging Rs 10,000 each, although
Industrybuyingcom’s online orders have doubled every month since it received funding from SAIF
Partners in December last year.

o Industrybuying.com, BazarA2Z, and StoreRoom.in are among new players on the B2B
block, betting on tremendous growth in the near future in industry that has established the likes of
15-year-old IndiaMart and Walmart’s BestPrice.in. “Industry products in India are not catalogued in
one place and are very fragmented. You would have to contact 50 vendors to negotiate to buy each
product. So building all this information on one internet platform would be of huge value,” said
Rahul Gupta, co-founder of Industrybuying.com. However, in the Internet the direct to consumer
businesses in India have been facing two primary challenges in scaling up: last mile Internet
connectivity and payment mechanism. )

o A large number of services and products like travel tickets, hotel bookings, insurance
payments, investment products, and real estate brokerage are delivered through local neighborhood
entrepreneurs. Though this ecosystem is fragmented and inefficient it solves the problem of last mile
distribution and payment collection. The opportunity lies in organizing this unorganized market by
providing platform driven services to them. If there is a value proposition, small businesses are
willing to spend money and invest. Real time is the key.

° There have been B2B businesses in areas of logistics, commerce, auction exchanges, assisted
commerce, and financial products distribution, which have seen proper traction. These platforms are
helping fragmented businesses increase their efficiency, sales, and customer retention. The challenge
here is to reach the fragmented customer base.

o In terms of energy efficiency, there are new applications in energy monitoring and
measurement. Response management is a bit futuristic at this point. However, once the monitoring
infrastructure is set up, response management would be the next obvious step. Adoption is 2
challenge in this industry. However, industrial users can be early adopters if they see clear cost
advantages.

o Sectors like education, healthcare, commerce, and financial product distribution have big
existing markets and are growing with India’s per capita income. There are existing inefficiencies
and consumer pain points. There are many blank spaces; hence many innovations are yet to come
out. Some specific industries in the target zone could be micro-payments, cOmmerce, ad targeting,
accounts management and distribution platforms. However, commerce on platforms like television
and voice has seen some initial traction. Platforms like CashCard (1tzCash, Done) and mobile
payment solutions (mChek, Paymate) are needed to facilitate micro payments.
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Compliance is a fundamental component of corporate governance and is integral to business ethics.
In India, for any lapses in compliances, the CEO (management) and the Board of Directors are
culpable. No matter how small or large a company, it is imperative that they be compliant with the
legal framework set forth by the Government. Legal compliance is a broad subject and covers
multiple areas such as labour, employment, tax, accounting, industrial, corporate law, environment
laws and others. Regulations and de-regulations in the industry drive the need for constant
compliance and hence demand that adequate compliance constructs and methodologies be put in
place within organisations to fulfill those obligations. Compliance and its importance are often
overlooked by many start-ups who are new to the business ecosystem simply. because they are not
aware of the existing laws. This article focuses on_ Legal Compliance (particularly Labour &
Environmental Laws) and how it applies to start-ups in India. L

The Government of India has embarked on a path to simplify compliance and make it friendly and
flexible for start-ups per the 2016 ‘Start-up India Action Plan’ and ‘Make in India’ mandate. The
goal is to enable start-ups to focus on their core business and keep compliance costs low. In the
Labour and Environmental Laws space, the Government has published a framework that enables
start-ups to self-certify compliance through a mobile app (for 9 applicable - legislations).
Additionally, start-ups are exempt from inspections for a period of three years and therefore
insulated from intrusive action by regulatory authorities.(However, in the event of a credible
complaint of violations, start-ups may be inspected.)In such a conducive environment, it is the duty
and responsibility of start-ups to take proactive steps towards compliance. It demonstrates to
customers, investors and employees alike the management’s (entrepreneur’s) commitment to being a
legally compliant entity by abiding with the laws of the land. It helps enhance the image and
reputation of the company and attract and retain the right talent apart from gaining investor
confidence.

To begin with, every start-up needs to assess where they stand in the legal compliance spectrum.
They can accomplish this through a quick self-assessment using readily available tools in the
marketplace or through a legal audit conducted by expert firms and close all the gaps uncovered by
the assessment. Once the compliance foundation is established, companies need to equip themselves
with the ability to continually monitor their compliances and stay abreast of changes occurring in the
regulatory and legal environment. Compliance should become a key part of the operating model of
the company. Additionally, as the start-up grows in size and number, it is imperative that they put in
place appropriate hiring and employment policies and procedures. All such processes must be in
compliance with applicable Labour and Employment Laws so that no disputes can be raised by
employees during or after employment.

Prevention of Sexual Harassment at the workplace is another important area of compliance that most
start-ups are unaware of. If a start-up has 10 or more employees, the company is obligated to fulfill a
defined set of compliances required under the Sexual Harassment of Women at the Workplace
(Prevention, Prohibition and Redressal) Act, 2013. This includes putting in place the redressal
mechanism established by the Law. If there are less than 10 employees, the start-up comes under the
purview of the District Officer of the region appointed for the purpose. Consequences of non-
compliances under this Act are stringent including cancellation of license to run the business.
Therefore, it is essential for start-ups to lay emphasis on the implementation of this Act and create an
environment that has zero tolerance to sexual harassment at the workplace.

Multiple tools are available in the marketplace today that focus on legal compliance and make the
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task of implementation easy. A lot of these are easy to use online and mobile applications that truly
make compliance available at one’s fingertips. Additionally, the industry has a pool of mature and
experienced professionals to guide startups adequately in this area. Incubators and fund houses
typically provide resources for legal compliance that start-ups can leverage and rely upon right from
the start. Given this lay of the land, the need is for start-ups to become aware of their legal and

compliance obligations and adopt a methodology that best suits their company.

Therefore, a combination of legal SMEs and technology can help start-ups achieve the mandated and
desired level of compliance. The right attitude and mind set of entrepreneurs focused on building
legally compliant and ethical organisations are the need of the hour. More and more start-ups, both
existing and future, must pre-emptively and consciously inculcate legal compliance into their DNA.
Otherwise a large number of start-ups bereft of compliance could be left behind in their quest for
success and sustainability.

How we changed the Legal Environment of our Start-ups:

The 20th of September 2017 big news came out: Evira, the Finnish FDA, changed its interpretation
of certain EU-level regulations to allow the sale of insect products for human food and for animal
feed in Finland. Before the change all insect products sold for human consumption were banned and
there were serious restrictions on insect feed for farmed animals. This change means end for years

long waiting period and the Finnish Insect for Food and Feed (IFF) companies have been able to
start selling full speed.

The legal environment is one the risks that every company must consider carefully in their business
plan regardless the industry they are operating in. In general, hostile legal environment is seen as a
big minus and something that is difficult to change, especially in short term.

No matter how unlikely and how difficult it was considered to be, the Finnish IFF- startups were
able to lobby the authorities to change their viewpoint and open the markets. Similar changes are
expected all over the Western world, but Finland changed its interpretation now sooner than others.

Reasons behind setting up A Start-up:

There are various reasons behind setting up the start-ups. Few but the important reasons for setting
thestart-up are as follows:

L. Monetary gains-Everyone wants more and more money and the best way to get it by having
your own business. In the job one gets the fixed amount of salary but in own business one can get
monetary gains as per his choice.

2. Secured job-Job security is one of the basic needs of human beings and it is also referred in
the Maslow need hierarchy theory. If job is not secured one cannot work with full zeal. And on the
other hand when one works in the business with the tag of an owner the zeal and enthusiasm comes
automatically and the job is secured.

3. Job creation-When any entrepreneurship is started people tend to create jobs for others also.
An individual can start a business but cannot run it alone. So the opportunity of jobs being created.
4, Own brand-It always feel good when one tells the other person that the particular brand

belongs to him or he is the owner of that developing brand. It gives immense pleasure to introduce
your-self as an entrepreneur.
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5. Quality of life-Due to the impact of globalisation and e-commerce everyone wants to be at
ease and desires to the best quality of life. Being as an owner one has the freedom to choose the life
accordingly.

6. Be your boss-It’s good not to have a boss. In the business you are not answerable to anyone
accept yourself.

7. Converting vision into reality-Everyone has a vision but very less people turn it into reality.
While owing an entrepreneur you can convert your vision into reality.

8. Pride-It is a thing of pride when you introduce yourself as the owner of the start-up or an
entrepreneurship.

9.  Recognition-It is also a need which comes under the need hierarchy theory (Maslow, 1943).
Every single person wants fame and recognition. And business provides the same.

10.  Economic independencc-Havi'ng more money its ones decision where to put that money. One
has the more economic independence

11.  Changing the world-Every time we talk about changing the world with lots of ideas but we
never take the initiative to do so. People who take the initiative can change the world according to
them, if not the world till they make a difference.

12.  Learning different forte-Once you start the business you learn lot of many skills which were
earlier not the part of your personality. Some skills are the demand of the business and some skills
are the demand of the personality. .

13.  Establishing your dreams-We all has dreams but we never share them with anyone because
we fear that people will laugh on us. But there are some people who rise above this laughter and
fulfill their dreams.

14.  Social responsible-When you have the economic independence you can always choose where
you want t spend your money. And generous people are always socially responsible. If one wants to
help the humanity than the socially responsible start-ups come in the play.

15.  Share talent-During the jobs we are not able to showcase our talent. But once we are into the
business we can show our talent and the creativity to the world.

16.  Own decisions-Right or wrong, whatever the decision is-one is responsible for that. Right
decisions boost up the energy and wrong decisions make people learn the lessons of the life.

17.  Legacy-Nowadays the competition is tough and in the coming future there will be less jobs
for the future generation. So it’s very important to keep the legacy going on. ]

18.  More socially involved-Some people are very much socially involved. They love making
friends and networking. This helps in the promotion of any start-up and even can link to start a new
business.

Conclusion: .

Flexible legal environment plays vital role for sustainable development of developing countries. The

right attitude and mindset of entrepreneurs focused on building legally compliant and ethical

organisations are the urgent need of the hour. More and more start-ups, both existing and future,
must pre-emptively and consclously incufcate legal compliance into el DNA. Otherwise a Jarge

number of start-ups bereft of compliance could be left behind in their quest for SUCCess and
sustainability.
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Significance of Training and Development in Public Transport Industry with
Special Reference to Pune Mahanagar Parivahan Mahamandal Limited

(PMPML).

Dr. Mrs. Pradnya B. Vhankate
Ness Wadia College of Commerce,
Bund Garden Road, PUNE.
An Abstract:
Training is an essential and ongoing activity for any organisation. It does not only helps a
worker or an employee to do his job in a better way, but it also helps him in achieving
organizational goals in many ways. Such importance of training can be endorsed in more
focused way, especially in the public undertakings, where, an employee continuously interacts
with general public.
PMPML, being a public undertaking and since it involves in public transport, where risk for
public is more, training becomes indispensible. Realizing such importance, the scholar has
chosen this topic for her research and wish to understand the status of Training and
Development in PMPML.

Key Words: PMPML; Training and Development; Efficiency, Affectivity and Motivation.

Introduction:
Training and Development plays very important role in organisational development. Due to its

importance, many big size organisations do provide training and development input to its
employees. Though in the short term the cost involved in the training and development is
highlighted, in the longer run it can be viewed as best investment for the organisational growth
and development.

The need of training and development in PMPML is very high because on the hand it is the large
size employee oriented organisation and on the other hand it caters to the need of public. So in
order to provide better and effective services to the people, it is highly recommended to have
periodic training and development activity for the PMPML.

The present study is an attempt to understand the status of training and development at PMPML
and to provide suitable suggestions to PMPML based on the input received from the employees

of PMPML.

Training and Development:
Training involves helping an individual learn how to perform his present job satisfactorily.

Development involves preparing the individual for a future job and growth of the individuals in

all respects.

Development complements training because human resources can exert their full potential only
when the learning process goes far beyond simple routine.

w
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The term development refers broadly to the nature and direction of change induced in
employees, particularly managerial personnel, through the process of trainings and educative
process. Thus, management development is not merely training or a combination of various
training programmes, though some kind of training is necessary; it is the overall development of
the competency of managerial personnel in the light of the present requirement as well as the

future requirement.

Objectives of Study:
1. To understand the need and importance of Training and Development.
2. To study and collect information about Training and Development activities undertaken

by PMPML.
3. To collect the primary data in the form of duly filled in questionnaires from the

employees of PMPML
4. To analyze and interpret such collected data and to give suitable suggestions and
recommendations to PMPML.

Objectives of Training:

Once the training needs are identified, the next step is to set training objectives in concrete terms
and to decide the strategies to be adapted to achieve these objectives. The overall aim of a
training programme is to fill in the gap between the existing and the desired pool of knowledge,
skills and aptitudes. Objectives of training express the gap between the present and the desired
performance levels. Definition of training objectives in both quantitative and qualitative terms
will help to evaluate and monitor the effectiveness of training, Involvement of top management
is necessary to integrate the training objectives with the organizational objectives.

The main objectives of training may be defined as follows:

a) To impart to new entrants the basic knowledge and skills required for efficient
performance of definite tasks.

b) To assist the employees to function more effectively in their present positions by
exposing them to the latest concepts, information and techniques and developing the
skills they would require in their particular fields:

¢) To build up a second line of competent officers and prepare them to occupy more
responsible positions.

d) To broaden the minds of senior managers through interchange of experience within
and outside so as to correct the narrow outlook caused due to over specialization.

Need for Training and Development
Need for training and development arises to maintain the match between employee’s capability

and their job requirements in term of knowledge, skills and attitudes. Knowledge refers to the
possession of information, facts and techniques of a particular field. Skills refer to the
proficiency required to use the knowledge to do a work .Attitudes refer to the persistent tendency
to feel and behave in a favorable or unfavorable way towards some persons, objects, and ideas.

M
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The gap in match between employee characteristics and job requirements, either existing
presently or likely to exist in future, indicates need for training. In the changing business
environment, for requirements go on changing. Similarly, employees move upward in
organisational hierarchy. This phenomenon also results in mismatch between employees and job
requirements. Therefore, identification also results in mismatch between employees and job
requirements. Therefore, identification of training and development needs arises on continuous

basis.

Key Issues
In the lights of the above, the key issues at assessing training and development needs are as

follows:

1. Are all the gaps between employees and job requirements are to be filled through
training and development programmes? [t may be mentioned that training and
development is a costly affair, and it should not be viewed as a cure for all ills in the
organization.

2. Should training and development needs assessment cover all employees at all levels
or should it be restricted to few groups of employees?

3. Should training and development needs assessment takes only present requirements
or future requirements too?

4. What model of training and development needs assessment is applied?

From where and how will relevant information be collected?
6. Who will be responsible for collecting information, analyzing it, and reporting its

results?

e

Training is useful to employees in the following ways:

Self —confidence-Training helps to improve the self confidence of an employee. It enables him
to approach and perform his job with enthusiasm.

Higher Earning —Trained employees can perform better and thereby earn more.

Safety-Training helps an employee to use various safety devices. He can handle the machines
safely and becomes less prone to accidents.

Adaptability- Training enables an employee to adapt to changes in work procedures and
methods.

Promotion- Through training, employee can develop him and earn quick.

New skills —Training develops new knowledge and skills among employees, the new skills are a
valuable asset of an employee and remain permanently with him.

Benefits of Training and Development:
Training and development offers several benefits. These can be expressed in terms of training

and development outcomes and operational outcomes.

M
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Training and development outcomes Operational outcomes “
Attitudinal change Increased productivity

Skill development Increased sales volume

High morale Increased customer satisfaction

Higher job satisfaction Decreased turnover rate

Higher motivation Decreased absenteeism

Increased organizational flexibility Decreased plant failure

It can be mentioned that training and development outcomes lead to operational outcomes. From
the organization’s point of view, some of the operational outcomes are intervening variables like
increased customer satisfaction, decreased labour turnover rate, and so on which contribute to
top line growth (increased sales volume) and bottom line growth (increased profit). Generally
bottom line growth is taken as the basis for matching costs and benefits of training and

development.

The Training and Development Environment at PMPML:

As mentioned earlier, training and development is highly required in PMPML. But when

the scholar went to PMPML and interacted with the employees of it, the scholar has witnessed
that there are very few and that too adhock instances of training and development programmes.
There is a lack of clear cut policy in this regard. The same input has been provided by the
employees by responding to questionnaire, that, currently there is no proper policy in this regard.
Thus the scholar feels that if proper training and development measures are taken, it will be
significant in contributing to the development and retaining of employees, benefiting the

PMPML to improve its efficiency.

Research Methodology:
The scholar has used secondary as well as primary data for the present research. She has

referred number of reference books and few journals devoted to the Training and Development.
In order to collect the primary data, she has collected the duly filled in questionnaire from 1123

employees of PMPML.

2. Does PMPML conduct the ‘Training Development, and Motivational’ programmes for
the employees?

Training and Development Programmes Mean
Yes No Total

344 779 1123 561.5
30.63% 69.37% 100.00%

W
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Training and Development Programmes

In response to the question, 30.63% staff has given positive response whereas, 69.37%

respondents have given negative response.
Thus, it can be interpreted that, since 69.37% have replied negatively, PMPML is not making

According to you, if training is provided, how will it be significant in offering benefits to

employees/ PMPML?
Kindly post your input in appropriate box in the following table:
Sr. Parameters of Significance Opinion
No HS S NS Total
637 476 10 1123
1 It Helps in skill enhancement | % | 56.72 42.39 0.89 100.00
236 858 29 1123
2 It may save time, energy and money % |21.02 76.40 2.58 100.00
It will be helpful in increasing performance, 214 880 29 1123
3 productivity and output % | 19.06 78.36 2.58 100.00
284 810 29 1123
4 It may enhance the confidence level % |[25.29 72.13 2.58 100.00
Helps in increasing performance, productivity 694 413 16 1123
5 and output % |61.80 36.78 1.42 100.00
367 735 21 1123
6 Better utilization of resources % | 32.68 65.45 1.87 100.00
334 739 50 1123
7 Helps in increasing overall personality % | 29.74 65.81 4.45 100.00
To create an opportunity for alternative jobs in 425 687 I 1123
8 the department % |37.85 61.18 0.98 100.00
Helps in increasing loyalty towards job and 741 9 373 1123
9 organisation % | 6598 0.80 33.21 100.00
Abbreviations: HS=Highly Significant S=Significant NS=Not

Significant

w
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It can be said so, because, the feedback is from the 100% respondents, it is not only from 30.63%
respondents, who have replied as ‘yes’ for the above question.

1. Significant of Training and Development towards Skill Enhancement.

In response to this question, 56.72% respondent have responded as highly significant, 42.39% as
significant and only 0.89% have responded as not significant. Hence it can be interpreted that
more than 99% respondents feel that training and development is significant in skill

enhancement.
2. Significance to Save Time, Energy and Money.
The data shows that 21.02% have replied as highly significant, 76.40% as significant and 2.58%

as not significant. Since 97.42% of the respondents have replied positively, its significance can
be endorsed.

3. Significance in Increasing Performance, Productivity and Output.

In response to the above question, 19.06% respondent have commended as highly significant,
78.36% have responded as significant and 2.58% have said as not significant. Since more than
97% of the respondents have commented as significant, the training and development activity is
significant to PMPML.

4. Significance in Increasing the Confidence Level of the Staff.

19.06% have replied as highly significant, 78.36% as significant and 2.58% have replied as not
significant. Considering the above feedback, it can be interpreted that the activity of training and
development is highly significant to the staff of PMPML in increasing the confidence level of the
employee.

5. Significance in Increasing Performance, Productivity and Output.

The data shows that 61.80% respondents have responded as highly significant 36.78% as
significant and 1.42% as not significant. Considering the above feedback, it can be viewed that
more than 98% of respondents are of the opinion that training and development activity is

significant,

m
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6. Significance in Better Utilization of the Resources.

The response of the staff states that 32.68% say as highly significant, 65.45% as significant and
only 1.87% have said that it is not significant. Since the significant number that is more than
98% of respondents are in favor and have replied as significant its usefulness can be endorsed.

7. Significance in Increasing Overall Personality of the Staff

29.74% firmly agree to this point and have responded as highly significant, 65.81% as significant
and 4.45% as not significant. The significant number that is more than 95% of the staff believe
that training and development is significant.

8. Significance in Creating Opportunity for Alternative Jobs in the Department.

37.85% have given the response as highly significant, 61.18% as significant and 0.98% as not
significant. Considering the above feedback, it can be endorsed that training and development
helps in transfer as well as promotion of more than 99% of the employees.

9. Significance in Increasing Loyalty towards Job and Organization.

65.98% respondents have replied as highly significant, 0.80 as significant and 33.21% say that it
is not significant. On the one hand 65.98% have responded as highly significant, whereas,
33.21% have replied as not significant.

Hence, PMPML should arrange training and development workshops frequently.

Conclusion:
It is said that the organisantios which invest more in the training and development of human

resource, reaps the benefits in longer period, it grows and remains in the market for pretty long
period. The same inputs have been given by the employees of PMPML as well. Considering the
input and benefits of training development, PMPML should come out with clear cut policy in
this regard and start providing inputs to the employees in this regard. If it’s done, it will certainly
help PMPML to increase the efficiency and commuter satisfaction, resulting in growth and
development of the PMPML. So it is very strongly recommended that PMPML should start

training and development in a planned manner.
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Abstract:

In a developing economy like India agricultural and rural development are vital for reducing
poverty and stimulate inclusive economic development and growih. Analyzing the impact of
agricultural trade liberalization on the economy Is therefore crucial. Seventy years after
independence India has 68% of its population living in villages, primarily dependent on agricultural
and allied activities for their livelihood. The possible welfare gains and likely beneficiaries’ of the
agricultural world trade facilitated and formulated under the agreements of Agriculture remain a
matter of debate and concern. Hence, the impact of agreements of Agriculture on production, price
structure and trade in agriculture need proper understanding and assessment from India’s point of
view. The present paper attempts to evaluate and explore the impact of the agricultural reforms
initiated by AOA on the Indian agricultural economy and its position in the world trade.

Objective:

The main objective of this paper is to understand the Agreements on Agriculture at the WTO, India’s
agricultural economic situation and impact of AOA on India. This article is based on secondary data
like, information available on the WTO website, reference books, reports published by government
and non-government organizations, research papers published in various journals, information
available on various websites.

The Agreements on Agriculture (AOA):

The Agreement on Agriculture was formed on April 1994 at Marrakesh, Morocco as a part of the
final Act of the Uruguay Round of multilateral trade negotiations which came into force on st Jan.
1995. This was a result of the lengthy talks on General agreement on Tariffs and Trade (GATT)
aimed at opening up of International markets and also to reform world trade which was highly
distorted. A major reason for the formation of the Agreement on Agriculture was the need to reduce
excessive surplus production in agricultural sector in the global commodity markets during the
1980's and early 1990°s. This was caused by the rising levels of support and protection in a number
of developed countries as some of the largest agricultural exporters competed on the basis of their
government's ability to subsidize production and exports of agriculture while limiting access to their
markets to keep out foreign agricultural products from their domestic markets. Therefore the core
objective of AOA was to establish a fair and market oriented trading system which was to be
implemented for a period of 6 years in developed countries and 9 years in developing countries.
With this, agriculture was brought under the new rules of world trading system for the first time.
There are 3 main features of the Agreement: 1) Market Access, 2) Domestic support, and 3) Export
subsidy.

The market access required that tariffs for agricultural product fixed by individual countries be
reduce to equivalent tariff in order to allow free trade and encourage liberalization in world trade.
Under this, the AOA required the conversion of all non-tariff barriers into tariff barriers. This
process was known as Tarrification. This was to be implemented for a period of 6 years for the
developed countries and 10 years for the developing countries, least developed countries were
exempted from undertaking such reductions.
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Domestic support was targeted to reduce the subsidies given by governments within their country for
agricultural production and related activities. The total domestic support should be below the level of
de minimis within a maximum period of 3 years for developed countries and 5 years for developing
countries. This was to reduce price distortion and unfair competition in agricultural world trade.

Export subsidy aims to reduce subsidies of export related to agricultural products and to ban the
introduction of new subsidies. This aimed to protect small and marginal farmers in home countries
especially in developing countries.

An additional highlight of the Agreement was the provision of special and differential treatment for
the protection of the interest of the developing countries. In addition, there are provisions of Special
Products and Sensitive Products, which are to be exempted from rigorous discipline of the above
provisions of tarrification process. Provision for Special Products designates a certain number of
products of the developing countries that would be exempt from tariff reduction requirements and
other disciplines in order to protect and promote food production, livelihood security and rural
development worldwide. The idea was to protect the developing countries and least developed
countries from unfair competition in world market and to create a world trading system where each
individual country can come together and trade on equal footing without any discrimination and
distortion by the more advantageous countries of the world.

But, the possible welfare gains and likely beneficiaries for the facilitation of agricultural world trade
formulated by the Agreement remains a matter of debate and concerns. The structure of the
Agreement on Agriculture as it exists today seems to be slightly imbalanced, since it enables
countries subsidizing the agriculture sector heavily to retain a substantial portion of their subsidies
up to the end of the implementation period while those countries which were not using these
measures earlier are prohibited to use these measures in future beyond the de-minimise limit.
Therefore, ways to bring about more equity into the structure of the Agreement has to be pursued.

India’s Agricultural Scenario in the context of AOA:

In India, about 60% of the population is still dependent upon agriculture for sustenance even after
governments continued attempt to bring about increase in industrialization and technological
advancement. Therefore, agriculture remains a matter of fundamental importance for the sustenance
of the population. Agricultural self-reliance forms a vital base for the growth of the GDP of any
agrarian developing economy since good agricultural production provides purchasing power to a
large majority of a population, which in turn spurts industrial growth. Self-sufficiency in food
production has, consequently, specific developmental perspective as opposed to a purely commercial
perspective. Therefore, it is important that the developing countries like India need to be provided
with the necessary flexibility within the AOA to pursue their legitimate non-trade concerns of food
security. More specifically, developing countries need to be allowed to provide domestic support in
the agricultural sector to meet the challenges of food security and to be able to maintain the need of
rural employment.

Investment in Indian agriculture has been declining for quite some years. In the context of
international trade, there is an added urgency to reverse this trend and increase investment in
research, integrated market development, storage and ware-housing facilities, road development,
creation of facilities for efficient and quicker transport and development of scientific systems of
standard setting and grading. The AOA is criticized on being insensitive to human development or
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BACKGROUND:-

“Education” is not defined in the CGST Act but as per Apex Court decision in “LokaShikshana Trust v/s
CIT”, education is process of training and developing knowledge, skill and character of students by normal
schooling.

Taxing the Education Sector has always been o sensitive issue, 0s education is seen mare as a social
activity than a business one.The government has a constitutional obligation to provide free and compulsory
elementary education to every child. Thus, topromote education, it would be beneficiol if educational
servicesare exempted from tax. However, commerciolization of Educction is also a reality. The distinction
between core and encillary educationis blurring and education is now on organized industry with huge
revenues.

The GST Act tries to maintain a fine balance where by core educational services provided and
received by educational institutions are exempt and other services are sought to be taxed at the standard
rate of 18%.

Indian government’s foremost priority is to provide low-cost education to one and all. That's why
education sector enjoys lots of tax exemption as they are not taxed or comes in the negative fist.

KEYWORDS : Education Sector , commercialization of Education , GST Act tries.

INTRODUCTION:-

After implementation of GST, the similar situation continued with the tax exemptians for the sector
being retained and the most important thing is that educational services and services related to the
education/higher education provided to the students are covered under the G5T exempt list.

According to the GST law, services provided by educational institutions have been kapt cutside from the

Goods and Services Tax (GST). Here educational institutions mean any of the institutions providing services

by way of:-

e Pre-school education and education up to higher secondary school or equivalent or

« Education as a part of a curriculum for obtaining a qualification recognized by any law for the time being
in force; or

s Education as a part of an approved vocational education course.
As per notification no. 12 CTR dated 28™ July 2017, an “approved vocational education course” means, =

+  -A course run by an industrial training institute or an industrial training Centre affiliated to the National
Councll for Vacational Training or State Coungll for Vocational Training offering coursas in designated
trades notified under the Apprentices Act, 1961 (52 of 1961); or

« A Modular Employable Skill Course, approved by the National Council of Vocational Training, run by a
person registared with the Directorate General of Training, Ministry of Skill Development and
Entrepreneurship.

Available online at www.lbp.world
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So in view of the above,

1. Conduct of degree courses by colleges, universities or institutions which lead grant of qualifications
recognized by law would be exempted from GST.

2. Training given by private coaching institutes or other unrecognized institution or self-styled educational
institution would not be exempted as such training does not lead to grant of a recognized qualification
by law.

3. Services provided by way of education as a part of a prescribed curriculum for obtaining a qualification
recognized by a law of a foreign country are also not exempted because the course / degree not
recognized by Indian Law.

The GST Act tries to maintain a fine balance whereby core educational
services provided and received by educational institutions are exempt and other services are sought to be
taxed at the standard rate of 18%.

Auxiliary services received by such educational institutions for the purpose of education up to Higher
Secondary level is also exempt from GST

Other services related to education, not covered by the exemption would be taxed at a standard
rate of 18% with full admissibility of ITC for such taxable services in cases where the output service is not
exempt.

However, Services by an entity registered under section 12AA of the Income-tax Act, 1961 (43 of
1961) by way of charitable activities are exempted from GST. Education Services are covered under forward
charge.

The Services that are not taxable under GST are listed herewith:
« Curriculum related or course materials,
« Assessment and examination fees,
o Student administrative services such as registration, printing of academic transcripts, issuing or
replacement of student cards, late fee payments, administration of the library etc
o Excursion and field trips related to the course of study or part of curriculum requirement, except for
food and accommodation supplied on those trips
Services provided by educational institutions to students, faculty, and staff
Transportation of students, faculty, and staff;
Catering, including any mid-day meals scheme sponsored by the Government;
Security or cleaning or house-keeping services performed in such educational institution;
Services relating to admission to, or conduct of examination by, such institution; up to higher secondary
Entrance exam fee is exempted from the GST
National skill development corporation set up by Indian government
National skill development corporation approved sector skill councils
National skill development corporation approved assessment agencies
The national skill development programs approved by NSDC
A vocational skill development program approved under national skill certification and monetary reward
scheme
o Any scheme implemented by NSDC with training partners
Apart from the above, the educational training and coaching provided by coaching centers are not
exempted under GST.

0O 0 0O 0O 0O 0 0 0 0 O

Exemption has also been granted to the services provided by the lIMs—
« 2 year full-time residential PG programs in Management for Post Graduate Diploma in Management,
admission in which is granted via CAT

Available online at www.lbp.world
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* Fellowship programs in Management
* 5YearIntegrated Programs in management studies (but excludes the Executive Development Program).

Taxable Services under GST:
¢ Supplies provided by third parties like musical instrument, computers, sports equipment,
«  After school activities offered directly by third parties,
s Food and accommodation supplied for excursion as described above,
¢ Uniform, stationery, and other non-academic related supplies
The school will not impose GST on the taxable supplies immediately but there might be some
adjustment to the prices of school taxable supplies in the event the cost is higher to procure those supplies.
Coaching institutes are playing a very important role in today’s competitive world. Most of the
students are enrolling to the coaching institutes and want to crack the competitive exams. Previously, the
government charged 14% tax on all such educations and now it is increased to 18% which will be
disappointing for the students preparing for government exams, IITs, banking, and other professional
courses,

Composite Supply of Services:-

The output services of lodging/boarding in hostels provided by such educational institutions which
are providing pre-school education and education up to higher secondary school or equivalent or education
leading to a qualification recognized by law, are fully exempt from GST.

+ Annual subscription/fees charged as lodging/ boarding charges by such educational institutions from its
students for hostel accommodation shall therefore, not attract GST.

* Input services like canteen, repairs and maintenance etc. provided by private players to educational
institutions are subject to GST.

= Asoutput services are exempted, the Educational institutions may not be able to avail credit of tax paid
on the input side.

= Auxiliary education services entry no 66 of notification no. 12, if provided to educational institutions
providing degree or higher education, the same would not be exempt from GST.

= The supply of placement services provided to educational institutions for securing job placements for
the students shall be liable to GST.

» Educational institutes such as IITs, [IMs charge a fee from prospective employers like corporate houses/
MNCs, who come to the institutes for recruiting candidates through campus interviews in relation to
campus recruitments. Such services shall also be liable to GST.

Place of Supply in education sector where BOTH the location of supplier of services and the location of the
recipient of services is in India

As per section 12(6) of the IGST Act, 2017, the place of supply of services provided by way of
admission to an educational or any other place and services ancillary thereto, shall be the place where the
eventis actually held or such other place is located.

As per section 12(7) of the IGST Act, 2017, the place of supply of services provided by way of,
{a) organization of a cultural, artistic, sporting, scientific, educational or entertainment event including
supply of services in relation to a conference, fair, exhibition, celebration or similar events; or
{b) Services ancillary to organization of any of the events or services referred to in clause (a), or assigning of
sponsorship to such events: —

« Toa registered person, shall be the location of such person;
« Toa person other than a registered person, shall be the place where the event is actually held and
+ Ifthe eventis held outside India, the place of supply shall be the location of the recipient.

Available online at www.Ibp.world
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Place of supply of Educational Services where the location of the supplier of services or the location of the
recipient of services is outside India
The place of supply will be the place where the event is actually held.

Composite and Mixed Supply in Education sector

+ If in Boarding schools, charges for education and lodging and boarding are inseparable then it exempt
from GST.

e Provision of dual qualifications is in the nature of two separate services as the curriculum and fees for
each of such qualifications are prescribed separately, Service in respect of each qualification would,
therefore, be assessed separately,

Who will pay GST?
Education Services are under forward charge. Therefore, GST shall bepaid by the supplier of services.

Educational Institution runs by charitable organizations

Charitable Trusts running institutions conforming to the definitionof Educational Institution as
specified in the notification would be entitled to the exemptiors discussed above. Apart from the general
exemptions available to all educational institutions, charitable activities of entities registered under Section
12AA of the Income TaxAct is also exempt. The term charitable activities are also definedin the notification.
Thus, if trusts are running schools, collegesor any other educational institutions or performing
activitiesrelated to advancement of educational programme specifically for abandoned, orphans, homeless
children, physically or mentallyabused persons, prisoners or persons over age of 65 years residingin a rural
area, activities will be considered as charitable and incomefrom such services will be wholly exempt from
GST in terms ofNotification N0.12/2017- Central Tax (Rate) dated 28th June, 2017.

CONCLUSION:-

Education is fundamental to the nation building process. Right to Education is now a fundamental
right of every child in India.GST Law recognizes this and provides exemption to educational institutions,
providing education up to higher secondary school orequivalent,from the levy of GST, Auxiliary services
received by such educational institutions for the purpose of education up to HigherSecondary level is also
exempt from GST. Other services relatedto education, not covered by the exemption, would be taxed at
astandard rate of 18% with full admissibility of ITC for such taxableservices in cases where the output service
is not exempt. In anutshell, every attempt is made to ensure that the core educational services are fully
exempt from GST.
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Abstract: -

In a developing economy like India agricultural and rural development are vital for reducing
poverty and stimulate inclusive economic development and growth. Analyzing the impact of
agricultural trade liberalization on the economy is therefore crucial. Seventy years after
independence India has 68% of its population living in villages, primarily dependent on agricultural
and allied activities for their livelihood. The possible welfare gains and likely beneficiaries’ of the
agricultural world trade facilitated and formulated under the agreements of Agriculture remain a
matter of debate and concern. Hence, the impact of agreements of Agriculture on production, price
structure and trade in agriculture need proper understanding and assessment from India’s point of
view. The present paper attempts to evaluate and explore the impact of the agricultural reforms
initiated by AOA on the Indian agricultural economy and its position in the world trade.

Objective:

The main objective of this paper is to understand the Agreements on Agriculture at the WTO, India’s
agricultural economic situation and impact of AOA on India. This article is based on secondary data
like, information available on the WTO website, reference books, reports published by government
and non-government organizations, research papers published in various journals, information
available on various websites.

The Agreements on Agriculture (AOA):
The Agreement on Agriculture was formed on April 1994 at Marrakesh, Morocco as a part of the
final Act of the Uruguay Round of multilateral trade negotiations which came into force on 1st Jan.
1995. This was a result of the lengthy talks on General agreement on Tariffs and Trade (GATT)
aimed at opening up of International markets and also to reform world trade which was highly
distorted. A major reason for the formation of the Agreement on Agriculture was the need to reduce
excessive surplus production in agricultural sector in the global commodity markets during the
1980's and early 1990's. This was caused by the rising levels of support and protection in a number
of developed countries as some of the largest agricultural exporters competed on the basis of their
government's ability to subsidize production and exports of agriculture while limiting access to their
markets to keep out foreign agricultural products from their domestic markets. Therefore the core
objective of AOA was to establish a fair and market oriented trading system which was to be
lemented for a period of 6 years in developed countries and 9 years in devclnpilm__cgfl_.y*l:t_ries_,
%y (his. agriculture was brought under the new rules of world trading system for the firf It’h"';mg}?i"ri’:‘é{:
“Fiicie are 3 main features of the Agreement: 1) Market Access, 2) Domestic support, and 3) Export
subsidy.

The market access required that tariffs for agricultural product fixed by individual countries be
reduce to equivalent tariff in order to allow free frade and encourage liberalization in world trade.
Under this, the AOA required the conversion of all non-tariff barriers into tariff barriers. This
i process was known as Tarrification. This was to be implemented for a period of 6 years fior e
{ developed countries and 10 years for the developing countries, least developed coundries were

! exempted from undertaking such reductions.

Web: wwiy,irims.in Email; irims2015@gmail.com, irjms in@gmail.com Page No: 99




{p.ﬂll'_—b
;@‘: INTERNATIONAL RESEARCH JOURNAL OFr MULTIDISCIPLINARY STUDIES
SPECIAL ISSUE ON CONTEMPORARY LEGAL ISSUES IN ACCOUNTING,
TRIMS ECONOMICS, MANAGEMENT AND FINANCE
Vol. 1V, Special Issue X111, April, 2018 JSSN (Online): 2454-8499
Impact  Factor: 1.3599(GIF), 0.679(1IFS)

Domestic support was targeted to reduce the subsidies given by govermments within their country for
agricultural production and related activities. The total domestic support should be below the level of
de minimis within a maximum period of 3 years for developed countries and 5 years for developing
countries. This was to reduce price distortion and unfair competition in agricultural world trade.

Export subsidy aims to reduce subsidies of export related to agricultural products and to ban the
introduction of new subsidies. This aimed to protect small and marginal farmers in home countries
especially in developing countries.

An additional highlight of the Agreement was the provision of special and differential treatment for
the protection of the interest of the developing countries. In addition, there are provisions of Special
Products and Sensitive Products, which are to be exempted from rigorous discipline of the above
provisions of tarrification process. Provision for Special Products designates a certain number of
products of the developing countries that would be exempt from tariff reduction requirements and
other disciplines in order o protect and promote food production, livelihood security and rural
development worldwide. The idea was 10 protect the developing countrics and least developed
countries from unfair competition in world market and to create a world trading system where each
individual counfry can come together and trade on equal footing without any discrimyination and
distortion by the more advantageous countries of the world.

But, the possible wellare gains and likely beneficiaries for the facilitation of agricultural world trade
formulated by the Agreement remains a matter of debate and concerns. The structure of the
Agreement on Agriculture as it exists today seems to be slightly imbalanced, since it enables
countries subsidizing the agriculture sector heavily to retain a substantial portion of their Subsidies
up to the end of the implementation period while those countries which were not using these
measures earlier arc prohibited to use these measures in future beyond the de-minimise limit.
Therefore, ways to bring about more equity into the structure of the Agreement has to be pursued.

India’s Agricultural Scena rio in the context of AOA:

In India, about 60% of the population is still dependent upon agriculture for sustenance even after
governments continued attempt to bring about increase in industrialization and technological
advancement. Therefore, agriculture remains a matter of fundamental importance for the sustenance
of the population. Agricultural self-reliance forms a vital base for the growth of the GDP of any
agrarian developing economy since good agricultural production provides purchasing power to a
Jarge majority of a population, which in turn spurts industrial growth. Self-sufficiency in food
production has, consequently, specific developmental perspective as opposed to a purely commercial
perspective. Therefore, it is important that I_-éi;&@_guqiqping countries like India need to be provided
with the necessary flexibility within the ACA 16 pui Hegitumate non-trade concerns of food
security, More specifically, developing countries need to be allowed fo provide domestic support in
the agricultural sector to meet the challenges of food security and to be able to maintain the need of
rural employment.

Investment in Indian agriculture has been declining for quite some years. In the context of
international trade, there is an added urgency to reverse this trend and increase investment in
research, integrated market development, storage and ware-housing facilities, road development,
creation of facilities for efficient and quicker transport and development of scientific systems of
standard setting and grading. The AOA is criticized on being insensitive to human development or
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improving standards of living, and being too focused on liberalization. The model of agricultural
trade liberalization promoted by the AOA also encourages industrialized and export-oriented
agricultural production, favoring multinational commodity traders and processors over small-scale
farmers. The success of the agreement to a certain extent also depends on how far the developed
countries are willing and committed to the cause of helping the developing countries for
development through a process of fair and unrestricted trade in agriculture. It is also argued that the
agreement did little to liberalize trade, improve market access and reduce protection, as protection in
many countries remains very high and allowable export subsidies still threaten the stability of world
markets.

Impact of Agreements on Agriculture on India:

Indian agriculture is characterized by an overwhelming majority of small and marginal farmers
holding less than two hectares of land, less than 40% of the land, is under any assured irrigation
system. Farmers, therefore, require support in terms of development of infrastructure as well as
extension of improved technologies and provisions of essential inputs at reasonable cost. There is no
doubt that during the last 30 years, Indian agriculture has grown at a reasonable pace, but with
stagnant and declining net cropped area it is indeed going to be a difficult task to maintain the
growth in agricultural production. Implications of the Agreement on Agriculture for India should
thus be evaluated from the impact it will have on the following:

a) Whether the Agreement has opened up markets and facilitated exports of products; and

b) Whether India would be able to continue with its domestic policy aimed at improving
infrastructure and provision of inputs at subsidized prices for achieving increased agricultural
production.

With India being under balance of payments, it has not undertaken any commitments under the
Uruguay Round Agreement on Agriculture (AOA) which constrain it from following its
developmental policy with regard to agriculture or which entail any action immediately. The only
commitment India has undertaken is to bind its tariffs on primary agricultural products at 100%;
processed foods at 150%; and edible oils at 300%. However, it is needed to study the implications of
removal of quantitative restrictions on market access, subsidy to farmers and tariffs on imports. One
of the major impacts of the Agreement was that India has been maintaining Quantitative restrictions
(QRs) on certain agricultural import products. Under the provision of the market access, such QRs
had to be eliminated latest by 1¥April 2001. Immediate outcome was increased import of cheap and
highly subsidized agricultural products which resulted in decline of domestic agricultural prices in
India since 1999-2000. This adversely affected small and marginal farmers who resorted to selling
off their agricultural lands to corporate and MNC's at a very nominal prices. This further distorted
domestic agriculture and rural structure of the economy mostly dependent on agriculture for
survival. This clearly suggests that the AOA was e, b*nf'ﬁclal for-the developed countries as it
further opened up new market opportunities for (11 T :,’7@1: :hh their cheap agricultural
products.

But, It is also argued that with the opening up of world markets under the provision of Market access
and the lifting of QRs on imports of certain agricultural products, prospects on exports have
increased which lead to an increase in price of domestic agricultural commodities, this woald mean
that farmers would get benefits which in turn would encourage investment in the resource starved
agricultural sector. Also, with the decrease in production subsidies as well as export subsidies, the
international prices of agricultural commodities will rise and this will help in making India’s exports
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more competitive in world market. Given the agro diversity of India, it has the potential to increase
agro exports in a big way.

A. V. Ganeshan, former Indian Commerce Secretary and chief Urugnay Round Trade negotiator
suggested the idea of using the price incentive as a driving force to increase productivity as farmers
are introduced to world markets there will be growing pressure from the farmers to gain higher
prices for their produce and to narrow the gap between the domestic and external prices. Both the
pattern of production and price expectations will increasingly be influenced by the demands and
trends in world markets. Therefore, the price incentive could be used to give a strong boast to
investment in agriculture as well as adoption of modern technologies and thereby to the raising of
agricultural production and productivity. Furthermore, freedom to export agricultural products
without restrictions will also need shedding the long-nurtured reserve against their imports. Thus the
Agreement on Agriculture is believed tc- provide a linkage between domestic reforms and
international reforms by providing restrictions that channel domestic policy change in the right
direction.

To ensure the welfare of our farmers from the effect of the lifting of Quantitative Restrictions, high
import tariffs of commodities has to be maintained. The Agreement does not in any way constrained
the ability to restrict the import of commodities since India has alregdy reserved the right to impose
high levels of import duties of 100%, 150% and 300% on primary products, processed products and
edible oils respectively. Also due to India's balance of payments (BOP) reasons certain products are
allowed to remain under the QR's category. With appropriate tarrification process, the adverse
impact of such QRs can be rectified.

The Agreement on Agriculture lists several types of subsidies to which reduction commitments
apply. However, such subsidies are virtually non-existent in India as exporters of agricultural
commodities do not get direct subsidy. The Agreement allows unlimited support to activities such as
(a) research, pest diseases control, training, extension, and advisory services; (b) public stock
holding for food security purposes; (c) domestic food aid; and (d) income insurance and food needs,
relief from natural disasters and payments under the environmental assistance programs.
Furthermore, investment subsidies given for development of agricultural infrastructure or any kind
of support given to low income and resource poor farmers are exempt from any commitments. Most
of our major rural and agricultural development programs are covered under these provisions.
Therefore, the Agreement does not constrain our policies of investments in these areas.

The rural-urban divide is increasing steadily in India but India cannot resort to other balancing
measures such as subsidy, (which are justifiable in certain cases for developing economies) like the
developed countries are doing. This is due to large population of India as majority of the population
is dependentsilewgriouliure for livelihood. Therefore the solution for solving the rural-urban
divide lies in largé scale employment generation through industrialization and expansion of

agriculture processing and exports.

In the short term the Agreement on Agriculture did not affect India much because both its domestic
support and export subsidy were negative ie. less than the minimal 10% i product spetific
domestic support. But, in the long term, due to advantage of cheap labor, the costs of production are
lower than any other countries. Thus in spite of its lower productivity as compared to the developed
countries, the‘prices for agricultural product still remains lower than the world price. Consequently,
imports to Indian markets will not be attractive as the domestic market prices in such products
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remain lower than the international standard. Hence, the impact of large scale imports due to

liberalization of the world economy may not be much.

Conclusion:

Global agricultural policies affect many economies in a similar way. Developing countries may be
more susceptible to distortions and changes in global trading policies in the agricultural sector, but
they also determine the repercussions of agricultural trade liberalization in some countries. Much
priority has been given (o liberalization of agricultural sector for increasing international trade which
is no substitute for inducing a domestically focused agricultural growth. Indeed most food is
produced for local consumption in developing countries and only a small proportion is traded
internationally, which means that an exclusively trade-oriented approach has little significance for
many developing countries. Therefore agricultural reforms in International trading system like the
AOA may not have much impact on a country's economic growth particularly the developing
countries if the reforms are effected without proper scrutiny of own country's economic strategic
position, Since agriculture constitutes the major share of many developing economies, the
implementation of such reforms and also the participation in world trade without proper preventive
measures may result in crisis which such developing countries may nol afford. Therefore, it is
necessary to build up a strong domestic market setting which is in line with external prices, with
suitable policies to ensure the protection of their economics from the unnecessary and unfais
competition in world markets. However, if such reforms are methodical in its implementation and
also each country is serious enough to make such commitments for the welfare of the world trading
system, it might lead to a balanced and equal world markets. This would in a way solve the problems
of poverty, inequalities and lead to increased productivity and improve the standard of living of the

world population.
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