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FROM THE EDITOR’S DESK

Bizz.saNess, the Research Journal of the Ness Wadia College of Commerce, Pune is now in
its fourth year of publication and promotes research based activities at the College. It includes
research papers contributed at the National Level Conference on 27% - 28" February, 2015.

The seminar was held as part of the Late Prin. Dr. B. S. Bhanage Memorial Seminar which is
conducted annually in the College, since, 1998. The basic aim of the seminar was to highlight
and discuss the various emerging issues in the field of Commerce & Economics; to have
academic interaction on various innovative thought provoking ideas and deliberations on the
subject matter; to endeavor to undertake research in the field and inculcate and promote research

attitude amongst the teaching fratemity and propogate new techniques and practices to cater to
the requirement of new challenges of the emerging issues and trends in the Commerce zand

Economics,

The research papers have undergone a rigorous blind review process. Depending on the referee’s
assessment, the selected papers have been published in full.

We are very grateful to the Referees for their diligent reviewing and for their conscientious
efforts towards publication of the research papers.

We believe that the Journal will continue to provoke new thinking in the domain of business
studies.

Vice-Principal Dr. Girija Shankar Principal Dr. M. M. Andar
Editor Chief Editor
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Security Trading and Market structure

Dr. T. N. Salve Mr. Sandip Ighe
PDEA's hankarrao Bhelke College Research scholar, DCRC
Nasarapur, Tal. Bhor, Dist. Pune. Savitribai Phule Pune University, Pune

Savitribai Phule Pune University, Punc

Keywords:Market Structure, Dealer, Call Market, Liquidity.

Market:
Market is a platform to exchange the obligations by participants. There is no need of physical

place to exchange, it might be virtual or over the counter. One may find buyer him/her self
and trade with him/her subject to the legal requirements. Individual demand and supply will
be considered by the respective market even if there is no significant attachment of the trade
with platform. The development of the market structure is highly concern for the
convenience to trade and cost of the trade. Here market structure is different from the
traditional view of the Market which is based on the availability of buyers and sellers and
type of the products in market. It is micro view of the market. It focuses on ability of trader
to trade and its cost in trade. Market structure is an important aspect for the asset market in
particular financial assets. Defining the security market structure is the crucial role of the
policy makers or the regulators of the market. Mere development in sense of the large trading
and technology improvement cannot smooth out the security market. It requires particular
shape and track to run. Here is a small attempt to understand, how the market involves with
participants to get them in? The objective of the paper is to understand the working of the
various market structure and participants interaction on the market platform.

Market structure concept had got importance during the period of Great Depression. Belief in
dealer market increased due to the contemporary liquidity problem in world economy. But
‘the 1987’s liquidity crisis gave new thought process to this subject.

Huang and Stoll (1995) compares dealer driven market and auction market by measuring the
effective spread and execution cost of the trade. Amihud, Mendelson and Lauterbach (1997)
has been studied the structural changes in Tel Aviv stock exchange and understand the
impact on the investment sentiment. It has been found that hybrid market has positive impact
on the investment. Schewartz and Francioni (2004) put various forms of the market, and
explained their working. Foucault, pagano and Roell (2013) explained price discovery and
liquidity impact of different market structures.

Market structure consists of trading rules, the physical layout, the information presentation
system, and the information communication system of the market.! Financial market is
highly regulated throughout the globe to protect the interest of the small investors. However
Market structure determines who can trade, what they can trade, when, where and how they
can trade.? Many markets structures put restrictions on speculative trading by market
participants. Hence market structure has an impact on agent’s trading strategies and therefore
on market quality.? Interaction of genuine investors on the platform has remained the crucial
objective of the security exchanges and regulator in deciding the structure of the market.
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Forms of market working in global financial mark

1) Dealer markt;(k

2) Auction Market,

; a. Continuous auction market,
b. Call auction market.

) Hybrid Market,

4) Crossing Network system.

S) Brokered market.

To understand working of these markets, following concepts must be known.
Basic concepts:
Market Order:

It is an order which accept the current market price of the security. It is used by the actiye

traders. For buy market order, trade matches immediately with seller on other side ang Vice .
Versa.

Limit order:

Limit order gives the order to trade only at the specified price. Passive traders

put this type or
order. Trade only matches if proper match is found.

Stop loss orders:

It 35 an order given with trigger price. As trigger price hit, buy or sell order enters i market

platform for execution. It restricts the loss of the trader if the price of the stock moves in
opposite direction to his expectation.

Bid price:
It is the price at which a b

uyer wants to buy the stock. It is shown on the left hand side of
market depth table, ki

Ask price:

It is the price at which a seller wants to sell the stock. It is shown on the right hand side of
market depth table, : ;

Best bid:

It is the buyer who wants to buy the stock at higher pri
particular stock 4 gher price than the other buyers of that

Bgst offer:

It is the sell A
Pal’ticula.rssﬁtozfc_Who Wants to sell the stock at lowest price than the other sellers of that
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Quote:

It is price and quantity at which the dealer in quote driven market wants to purchase or sell
the stock.

Market maker:

This is the authorized trader (individual or the institutions) who make the market by buying
the stock if price of the stock plummets and scll the stock if the price increase significantly.
Market maker works for company to reduce the volatility in the price of share of company.It
might be separate authorized entity by the exchange called as dealer.

Dealer market:

In a dealer market, associated dealers put the quotes on both sides (Bid side and ask side)' of
the trade. They are the liquidity provider for the Asset market. In this market the dominating
role is played by the market makers or assigned dealers. Individual trader has to trade with
the dealer or accept the quote given by the dealers. Order which comes in the market by the
individual investor has to interact with the quote specified by the dealer. If at particular time
ordered price quotes are not available, order has to wait till quote will be revised by any of
the dealers in market. Dealer executes the orders and creates the inventory to disseminate the
orders on the other side of the transaction. Capital gain in the netting of the orders by the
dealers is the benefit available to the dealer for providing the services. They usually make the
market if the stock movement is significant. The opportunity to make the market is available
till the market is in imbalance. At the certain level of the transitions dealers leave the market
due to high inventory cost and stock move upward or downward significantly. But there are
other competitive dealers to make the market at next level. Orderly market dealers are only
liquidity providers in market without getting any significant gain.

In the dealer market, spread (difference between bid and ask) is not only decided by the
quotes give by the single dealer but it involves the quotes of all other dealers and individual
- traders available in market. It might be the best bid or best offer given by any dealer or limit
order given by individual which could not find same price quote at that time. It shows that
spread in quote driven market is important to know the aggressiveness in traders. Lower
spread in best bid and best offer means trader are buying or selling the asset at efficient price.
Here liquidity in stock will be more due to the quick and easy match for the order. High
‘spread indicates lower liquidity in asset. High spread in bid and ask not give the proper
match quickly.

NASDAQ (National Association of Securities Dealers Automated Quotations) in USA is
well known for the quote driven market. Dealers come together through the electronic
communication network. After the reforms, initial dealer market became the full-fledged
stock exchange by allowing the public quotes by market makers and individual traders. Due
to this reason it is considered as a hybrid market. Currently NASDAQ is the second largest
stock exchange after the New York Stock Exchange in case of trade volume and turnover.
Foreign exchange market in India is also a dealer market. It is operated by the authorized
dealers (Especially banks) who are licensed by the regulating authority of countries where
transaction takes place. (In India it is RBI). Virtual positions of individual investors are
changing the structure of the foreign exchange market.
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Hybrid market:

Unlike *One size does not fit for all’ acceptance of the market structure as it is, also cannot
provide cqual benefit to all. Trading under different market conditions lead to adulteration in
market structure and make it more user friendly with more benefits on small investor or
traders. Hybrid market structure is a structurc which has adopted the characteristics from
dealer market as well as auction market. New reforms in stock market not only in developing
countries but also in developed countries altered the trading mechanism for accurate price
discovery without price mampulauon Hybrid structure considerably strengthens an order
driven market.” NASDAQ is well known for the quote driven market, have allowed the
individual traders to put their limit order through ECNs. Specified traders works as liquidity
providers for the market in order driven market. They are well known as market makers.
Electronic communication has given more flexibility to trader to participate in the market
with equal information as compared to flower traders.

Most of developed markets have adopted the call auction mechanism for market openmg
Some of it also uses the call auction at the end of the trading day to reduce the high price
fluctuations. Deutsche Borse, Eureonext used the continuous auction market with two
periodic electronic call auctions at their stock market. Main objective of setting of hybrid
market is to find out the ideal way of determining the equilibrium price of the asset.

Cross Network System:

It may be considered as one of the market structures in above structures. But most of the
stock exchanges adopted traditional structure and then these exchanges were attached with
the network communication line for routing the unexecuted orders. As discussed above,
ISLAND is one such exchange which works through the telecommunication line and collects
the orders from the remote traders and then matches with its own inventory. After the
matching process if any unexecuted order in the limit order book of that exchange are found
it is sent to other exchanges for execution. This system attached all the exchanges in the
USA. Order routing can be for continuous market or call market. POSIT crosses US equity
eight times a day by routing orders.

This system charges small fees from traders to operate the line. ECN,s in USA includes the
nasdaq, arca, nyse, posit etc. Ownership of these ECN,s is being acquired by the stock
exchanges working with them. NASDAQ belongs to the NASDAQ exchange. Nyse(ECN)
isbelonging to New York Stock Exchange Recently arca has been acquired by the NYSE to
providing support to Euronext.!®

Brokered Market:

Brokered market works with a broker being the mediator to trade the securities or asset.
Buyer of the security, places his intention in front of his/her broker and then broker finds the
seller for execution of the order. Here brokers are not inventory holders unlike dealers in
dealer market. They only work as a mediator and receive their commission on trade. It is
highly illiquid securities market. Liquidity is provided by brokers only, There might be more
than one broker in transaction. However holding illiquid securities might be risky for broker.
Some time the trader who places the order wants a highly reliable person to trade with him
(in case of selling strategic stake in corporate firm) brokered market works. Brokered market
is not available for the publically traded securities due to the high cost to trade.!' It is the
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zﬁ‘ﬂ')’cmlglg: thtZ [iquiditypl‘(;Sk of financial market is a major challenge for. regulators, T,
find out the win-win situation between them, the policy maker has to consider the curren

position and volume of the market. It is not necessary, ‘existing structure always matches t,
the situation under consideration. :

Market structure should be such that it considers investors with different trading capacities
on the equal footing. It should also reduce the speculation on marke.t‘platfon'n. Trading
structure highly influence the efficiency of market. In case of securities trading Hybrid
market is one the solution to market structure subject to other economies available in system.
it not only create large volume on market platform but increases the market depth in

electronic limit order book.

Endnotes:
Trading and exchanges, Larry harries, chap 1
2 Ibid 1
i The microstructure of financial market, chap 1, para2,
Two buyers on same price involve in the best bid or offer but executes as P
?rioxity basis.
/ Bid side — purchasers of the stock and Ask side —sellers of the stock ;
Order book — it is data about order flow with the exchange. For the order book _dlSP!ay
;:xchange may charge small fee to trader as per the norm or cost of providing informatio®- t
) Mar'kets 'dcmz'mds orders for to make pool or batch to discover the price of the trading 855
. Sebl. notification on 23 dec 2013
Equity market in action page 187 para 2

er the time
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' European stock exchange acquired by the NYSE
' In auction market transaction has been done through broker only. They are member of
organized exchange. But here total market is driven by brokers only.
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Bizz..sNess, the Research Journal of the Ness Wadia College of Commerce, Pune is now in
its fifth year of publication and promotes research based activities at the College level. It
includes research papers contributed at the National Conference held on 21*-22™ March, 2016.

The conference held as part of the Late Prin. Dr. B. S. Bhanage Memorial Conference which is
conducted annually in the College, since 1998. The basic aim of the conference was to highlight
and discuss the recent trends the field of Mathematics & Statistics with Applications to
Commerce, Economics, Finance & Management; to have academi¢ interaction on various
innovative thought provoking ideas and deliberations on the subject matter; to endeavor to
undertake research in the field and inculcate and promote research attitude amongst the teaching
fraternity and propagate new techniques and practices.

The research papers have undergone through a rigorous blind review process. Depending on the
referee’s assessment, the selected papers have been published in full.

We are very grateful to the Referees for their diligent reviewing and for their conscientious
efforts towards publication of the research papers.

We believe that the Journal will continue to provoke new thinking in the domain of business
studies.

Dr. Girija Shankar - Dr.M.M. Andar
Editor Editor-In-Chief
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Features and Risk Associated with Reverse Mortgage Loan

Ms. Rajshree C. Dakhane
KES' Shroff College of Commerce and Arts, Kandivli (W)-067
rgshrecdakhane @ gmail com

Abstract

Household property is mainly considered as an important asset for many elderly people.
There arc not many financial sources. In such financial crisis, the best option for senior
citizens is "MORTGAGE LOAN™. Reverse Mortgage Loan (RML) scheme allows them to
create certain source of income while residing in the house instead of moving out or selling
it. It allows them to i the equity in home into lump sum or periodic payment with matual
agreement. Reverse mortgages loan has different features such as promising schemes,
nonborrowing, spouse can stay in house, House ownership. Whereas Risk associated with it
are Cross over risk, Occupancy Risk, Delay in Mortality Risk etc. In this paper we are trying
to analyse the annuity paid as instalments of RML with respect to Risk Factors such as Cross

over risk, Interest rate risk, Longevity / Mortality Risk from lenders and Borrnwers point of
view. This paper is based on secondary data.

Key words: - Mortgage, Reverse Mortgage loan, Annuity, Mortality Risk, Cross over risk,
Occupancy Risk.

Origin of the problem

Due to improved standard of living, Better and quick health service facilities resulted in to
increased life span of individuals. The increase in longevity is concluded from the fact that in
India average life expectancy of an individual, 42 years in 1947 had increased to 64 in 2008.
Economic factors such as the rising cost of inflation and health care, almost negligible social
security, real value of old age pension and social issue such as Nuclear family, Migration of
children has worsened the situation of senior citizens. In such scenario senior citizens with
financial crisis has good option of Reverse mortgage loan(RML). Reverse Mortgage has been
an excellent tool of income, after retirement. In many countries elderly citizens are able to
receive regular cash flows.for life spari by mortgaging their property, with the privilege of
residing in it. This helps them to meet their post retirement expenses comfortably.

In a regular mortgage, you pay to the lender every month to buy your home over a specific
time period. In a reverse mortgage, borrower can get value of stake in his property, which
decreases when loan amount increases. Reverse mortgages take part of the equity in your
-home and convert it into payments to you — a kind of advance payment on your home equity.
All payment under RML are exempted from income tax under Section 10(43) of the Income-
tax Act, 1961, whereas are liable for income tax if lender sales mortgaged property for the
purchase of recovering loan i.e. when property is sold by borrower to repay the loan.

Objective of the Study

As per a report published in the Business Standard on May 24, 2010, National Housing Bank
(NHB), on March 31, 2010, around 7000 reverse mortgage loans for Rs 1,400 crore have
been sanctioned, which is very poor as compared to western countries [14]. The Reverse
Mortgage Loan scheme for senior citizens is discussed here and will try to analyze the
annuity paid as instalments from lenders and Borrowers point of view, with respect to
Features and Risk of RML. This study is based on the secondary data.
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Hypothesis of Study
Reverse Mortgage Loan lenders has many challenges with Prominent Risk Factors,
Methodology

based on Secondary data. The data has been collecied 1.

The rescarch paper study I :
Viz. Different websites, newspapers, publications, rel....

various sources of information
official bulletins, magazines and banks brochures.
Scope of the Study

Taking into consideration the scope of research study, the following criteria has been adop

> Here RML scheme considered in general.
The study is considered for the senior citizens who are going to op! for RML

Vg
> Different types of Risk Management Models are not discussed.
> The study is considered for annuity in general.
Annuity -
de at mien="
or the Ine

The pension board defines Annuity as “Annuity is a series of payments ma
until a particular event happens (such as the death of holder - single life annuity
of more than one person - joint ife annuity). Annuity is paid Monthly, Quarterly. Fil"
or Yearly intervals as per the selected mode of option. Overall, it involves a single prem™

to an Insurer.
Types of Annuities
The most common types of contracts are Fixed and variable annuities:

)
gel?
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Fixed annuities arc insurance contracts that offer the annuitant < the person who ovwns the
annuity - a set amount of income paid at regular intervals until aospecitied period bas ended
or event has occurred | 1),

Types of Fixed Annulties

The two main types of fixed annunities are Life Annuities and Term Certian Annuities, 1ife
annuitics pay a predetermined amount each period until the death of the annuitant, and “Feem
certain annuities pay a predetermined amount each period (usually monthly) until the annuity
product expires. which may be before the death of the annoitant (4],

A variable annuity is a contract between annuitant and an insurance company, under which
the insurer agrees 1o make periodic payments to you, beginning either immediately or at some
future date. You purchase a variable annuity contract by making either a single purchase
payment or a series of purchase payments,

A variable annuity offers a range of investment options. It depends upon performance of
different investments such as stocks, bonds, money market instruments, or some combination
of all three | 10].

Guideline for RML form Reverse Bank of Indin:

Depending upon the RML option selected by borrower, Lenders pays a fixed periodic
(monthly, Quarterly ctc.) installment or a lump-sum amount at a defined rate of interest, The
quantum of loan shall depend on the value of property, age of the borrower, residual life of
the property, rate of interest ctc. and maximum tenure period is of 20 years. Property needs to
be revalued once in 5 years.

Formula for calculations of annuity of RML][7]

The formula to calculate the periodic payments, as available in the website of NHB, is as
under:

Instalment Amount = (PV*LTVR — OTDA) *#I/ ((141) 1) «cecmmmcmmmaceeeeee (A)

Where, PV = Property Value; LTVR = LTV Ratio; OTDA=0ne Time Disburscment
Amount; .

n = No. of Instalment Payments; I = Interest Rate

Hypothetical Example - Mr. Joshi, 65 years of age, own a property worth Rupees 10,000,00
in Goregaon. Mr. Joshi lives with his wife 62 years of age. Both his sons are married and
settled abroad. Joshi opt for RML scheme with rate of interest 12% p.a. for 15 years.
Installment Amount = (PV*LTVR ~ OTDA) *I1/ ((1+D)"-1)

Where, PV = 10,000,00, Loan to Value Ratio =LTVR= 80% (10,000,00) = 8,00,000,
OTDA=0One Time Disbursement Amount=0, n = No. of Instalment Payments =
15x12(monthly)=15x4(quarterly)=15x1(yearly).

Current Interest Rate (I) = 12% yearly or (12/4) % quarterly or (12/12) % monthly.

Putting the values in the formula (A) we get Monthly instalment is Rs. 1600 or Quarterly
instalment is Rs. 4906 or Yearly instalment as Rs. 21,164 [2].

Now, they get instalments for next 15 years & they continue to live in the same home. After
this point, their children support them financially. Mr Joshi dies at age of 80. After this, his
wife still continues to live in the house. Sadly, she too, passes away at age 85. By this time
the total Joan outstanding becomes Rs 9, 50,000 (It was 8 laces at the end of 15 years, but
after that, it starts growing). Now the loan has to be paid off. Both the son does not have
money or not interested to pay to the bank, so the bank decides to sell off the property. At
that time, the price of the house is Rs. 15 laces. The bank sells the house and gets total 15
lacs, out of which bank settle their dues and rest is paid to legal heirs, which they split
amongst themselves. :
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Features of RML

v" The borrowers don’t have to repay the loan (since it is an annuit

Y product) anq there jq
no liability on legal heirs in case value of house drops at t

he time of selling tpe
property® s
© property is revalued every five years to check the annuity rates, the gppy;,
payout.

v The money received is n
or Medicare benefits.

v" Depending upon the t
remain in the home,

v" House ownership: Len

the house and are responsible for taxes.
Risk Involved in RMIL

Different risks associated with the RML are;
House Price risk and others s
Cross over Risk

ot taxable, and it generally won’t affect your Social Security

ype of RML options, a non-borrowing spouse may be able (g

repayment obligation,
Non-Recourse: - The total amount owed b

the time the loan becomes due and payable,
house. In this case borrower can stay in th
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House price Risk
If house value appreciation is less than average appreciation, then crossover point occur
sooner, crossover point will shift 1o left and lender will he in loss. Fven if the general
appreciation rate is same as the predicted by lender predicts, he may face the property risk,
resulting into the loss, The risk of depreciation or stagnation is tackled by lender with “Non
recourse” option,
In general, if house value appreciation rate is less than interest rate then also there 1s greater
loan advances. When the appreciation of house is good, the value of the house grows at a
much faster rate than the loan balance. Therefore, the remaining equity continues to grow,
This is known as “Rising Debt and Falling Equity" concept. (Refer figure 2 and Table).
Interest Rate Risk
If the interest rate, consider for calculations of annuity is higher than the house appreciation
rate then there is scope of annuity to manged with the Loan advances and Net equity. IF the
rate of interest charged is more than appreciation rate of house value, Then in future (after
some years) loan value will be more than the house value. ‘The point (time) when it happens
is crossover point. Lender will experience loss on every outstanding loan beyond the
crossover point, which is taken care by “Non-recourse” option. Longer-than-average tenure
of stay or lowcer-than-average home appreciation will shift the Crossover point to the left [6].
Mobility- When the borrower repays the loan (closed RML) other than his death is mobility
risk. Borrower sales the house due to increased house value or due to increasing real estate
trend or some times 1o meet the expenses duce to bad health or nursing care. If this is higher
than average mobility or lower than average mobility, then it may cause prepayment risk.
Conclusion:
Many prominent risk involved in RML are controlled by relating the amount of the loan
advances to the life expectancy (age) of borrower, the value of the house and cost of loan and
also including Reverse Mortgage Insurance. The risk of loss is managed by controlling risk of
loans losses by controlling the amount of loan advances and also by charging a premium on
all loans to create a reserve fund for covering loan losses.

Fig 1-Cross Over Risk
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Fig 2-Rising Debt -Falling Equity
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Simplified R-verse Morigage Example: -

rest Rate = 0.5 Z( &7 o,
s  advance =Rs 1000, Monthly Interest - P yen
Assumptions: - Monthly advanc stion Ratc = 4 % pet year j

Original bome value = 2.00,000, A

Tabhle 1
- i Lozn Houe | iex

f’:;iof g:'i!nn::::;:dvaocc '(;z:cr:::: +m BalancefL) | Vaivefil) | Erppe,

: (05%)p.m (H-1,

[ 2000 397 12397 26000 195457,
2 23000 1559 25559 { 216320 19575,

3 36000 3532 39532 24912 | 15333,
4 48000 6368 5436% 233970 5;/’;’_
5 60000 10118 70118 243325 'Ifif’,-
6 72000 | 14840 86840 253061 | 16522
7 84000 20594 104594 263i%3 | 15257
8 96000 27442 123442 273710 150047~
9 108000 35453 143453 284658 141203
10 120000 14698 163698 | 296044 13135
11 132000 55254 187254 307885 120631 —
12 144000 67200¢ 211200 320200 1057
13 156000 80624 236624 333008 | 6632
14 168000 95616 263616 346328 | 82712
15 180000 112272 202272 | 360181 | 6795
16 192000 130696 322696 374588 | 51892
17 204000 150997 354997 389571 | 3457
18 216000 173289 389289 405153 | 15864
19 228000 197697 425697 421359 | 433%
20 240000 224351 464351 438213 | -2613%

Note- - Illustration example only; does not include other cost and fees
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Introduction of Goods and Services Tax (GST) in India

'Dr. Balwant B Landge, ’Mr. Nagnnath Adinath Mane
"Head, Department of Commeree, ? Assistant Professor
BIS College Wagholi, Punc

The Goods and Seirvices Tax (GST) was implemented in India to make India a unified common
national market. Under GST, all packaged food products are now classified under only four tax
rates, a shift from the earlier scenario of numerous tax brackets under which products were
classified. Implementation of GST would effectively result in consumption of some packaged food
products taking a hit in the near term duc to higher GST taxation.

Key Words: GST, CGST, SGST, VAT, Econoimy.

Introduction:
GST is a single tax on the supply of goods and services, right from the manufacturer to the

consumer. Credits of input taxes paid at each stage will be available in the subsequent stage of value
addition, which makes GST essentially a tax only on value addition at each stage. The final
consumer will thus bear only the GST charged by the last dealer in the supply chain, with set-off
benefits at all the previous stages.

GST aims to create “One Country One Tax One Market” by removing economic barriers between
states. It will eliminate the present complex multi-layered indirect taxation system, making it
possible for manufacturers to produce in one state and supply seamlessly across states without

barriers.
“One Nation, One Tax.” That is the concept of the new indirect tax passed by the Rajyasabha. The

Goods and Services Tax is one indirect tax for the whole nation, which will make India a unified and
common market. GST is a single tax on the supply of goods and services, right from the
manufacturer to the consumer. It will be levied at every stage of the production distribution chain by
giving the benefit of Input Tax Credit (ITC) of the tax remitted in the previous stages. Therefore, the
final consumer will bear only the GST charged by the last dealer in the supply chain, with set-off
benefits at all previous stages. GST will replace all Central level taxes such as excise, service tax,
and customs duty as well as state level taxes like VAT, CST, and entertainment tax among others.

Objectives:
1. To know the Goods & Service Tax. -~
2. To know the benefits of Goods & Service Tax.
3. To know the tax slab rate.
Research Methodology:
- The research is mainly based on secondary data. For the purpose books, study material of
educatiorai-courses and research journal, articles as well as websites and some extent primary
observations of researchers have were implemented.

History of GST in India:

. 2000: In India, the idea of adopting GST was first suggested by the Atal Bihari Vajpayee
Government in 2000. The state finance ministers formed an Empowered Committee (EC) to create a
structure for GST, based on their experience in designing State VAT. Representatives from the
Centre and states were requested to examine various aspects of the GST proposal and create reports
on the thresholds, exemptions, taxation of inter-state supplies, and taxation of services.
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. 2004: A task force that was headed by Vijay L. Kelkar ':‘: ndvil:im:"t:(:] :)h;”?::?:cr T',r:ig"y

indicated that the existing tax structure had many issuciq lh.:’t wm‘nl(ﬂi(cj i:;‘mg;hc mcdium-t;)-k;ny; f::m
» ; : “inance Minister P. Chidambaram, 8¢ :

. February 2005: The Finance Minist gtructure across the country, covering the

goal of the government was to implement a uniform GST

\ ) : session for the financi
whole production-distribution chain. This was discussed in the budget se al year

2005-06. ; .
. February 2006: The finance minister set 1 April 2010 as th? GS: m‘r?dnl::::)i::eiﬁhat
. November 2006: Parthasarthy Shome, the advisor to P. Chidambaram, sates

will have to arc and make reforms for the upcoming GST rcgime. ) ' '
. Febr?:r\' 2007: The 1 April 2010 deadline for GST implementation was retained in the

union budget for 2007-08. ini
. Felg)ruarv 2008: At the union budget session for 2008-09, the finance minister confirmed thay

considerable progress was being made in the preparation of the roadmap for GST. The targeteq

timeline for the implementation was confirmed to be 1 April 2_0.10‘ : :
*  July 2009: Pranab Mukherjee, the new finance minister of India, announced the basic

skeleton of the GST system. The 1 April 2010 deadline was being followed then a;: w;:.ll. . .
- November 2009: The EC that was headed by Asim Dasgupta put forth the First Discussion

Paper (FDP), describing the proposed GST regime. The paper was expected to start a debate that

would generate further inputs from stakeholders. s . )
. February 2010: The government introduced the mission-mode project that laid the

foundation for GST. This project, with a budgetary outlay of Rs.1133 crore, computerized
commercial taxes in states. Following this, the implementation of GST was pushed by one year.

. March 2011: The government led by the Congress party puts forth the.('fonstltutlon (115"
Amendment) Bill for the introduction of GST. Following protest by the opposmon. party, the Bill

was sent to a standing committee for a detailed examination. ) . ' _
. June 2012: The standing committee starts discussion on the Bill. Opposition parties raise

concerns over the 279B clause that offers additional powers to the Centre over the GST dispute
authority. .

. November 2012: P. Chidambaram and the finance ministers of states hold meetings and set
the deadline for resolution of issues as 31 December 2012,

. February 2013: The finance minister, during the budget session, announces that the
government will provide Rs.9000 crore as compensation to states. He also appeals to the state
finance ministers to work in association with the government for the implementation of the indirect
tax reform.

. August 2013: The report created by the standing committee is submitted to the parliament.
The panel approves the regulation with few amendments to the provisions for the tax structure and
the mechanism of resolution.

. October 2013: The state of Gujarat opposes the Bill, as it would have to bear a loss of
Rs.14,000 crore per annum, owing to the destination-based taxation rule.

. May 2014: The Constitution Amendment Bill lapses. This is the same year that Narendra
Modi was voted into power at the Centre.

. December 2014: India’s new finance minister, Arun Jaitley, submits the Constitution (122"
Amendment) Bill, 2014 in the parliament. The opposition demanded that the Bill be sent for
discussion to the standing committee.

. February 2015: Jaitley, in his budget speech, indicated that the government is looking to
implement the GST system by 1 April 2016.

. May 2015: The Loksabha passes the Constitution Amendment Bill. Jaitley also announced
that petroleum would be kept out of the ambit of GST for the time being,
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August 2015: The Bill is not passed in the Rajyasabha. Jaitley mentions that the disruption

had no specific cause.
March 2016: Jaitley says that he is in agreement with the Congress’s demand for the GST

rate not to be set above 18%

. June 2016: The Ministry of Finance relcases the draft model law on GST to the public,
expecting suggestions and views.

. August 2016: The Congress-led opposition finally agrees to the Government’s proposal on
the four broad amendments to the Bill. The Bill was passed in the Rajyasabha.

. September 2016: The Honourable President of India gives his consent for the Constitution
Amendment Bill to become an Act.

. 2017: Four Bills related to GST become Act, following approval in the parliament and the
President’s assent:

. Central GST Bill

. Integrated GST Bill

. Union Territory GST Bill

. GST (Compensation to States) Bill

The GST Council also finalised on the GST rates and GST rules. The Government declares that the
GST Bill will be applicable from 1 July 2017, following a short delay that is attributed to legal
issues.

One of the most important benefits of the move is the mitigation of double taxation or the
elimination of the cascading effect of taxation. The initiative is now paving the way for a common
national market. Indian goods are also expected to be more competitive in international and domestic

markets post GST implementation.

The President of India approved the Constitution Amendment Bill for Goods and Services Tax
(GST) on 8 September 2016, following the bill’s passage in the Indian parliament and its ratification
by more than 50 per cent of state legislatures. This law will replace all indirect taxes levied on goods
and services by the central government and state government and implement GST by April 2017.

GST Tax slabs in India:

No Tax:
e Goods: No taxes will be levied on goods like milk, fruits, vegetables, bread, salt, bindi, curd,

sindoor, natural honey, bangles, handloom, besan, flour, eggs, stamps, printed books, judicial papers,

and newspapers.
» Services: All hotels and lodges who carry a tariff below 1,000 are exempted from taxes under

GST.

GST Tax Slab of 5%:
» Goods: The goods which will attract a taxation of 5% under GST irclude skimmed milk powder,

fish fillet, frozen vegetables, coffee, coal, fertilizers, tea, spices, pizza bread kerosene, ayurvedic
medicines, agarbatti, sliced dry mango, insulin, cashew nuts, unbranded namkeen, lifeboats etc,

» Services: Small restaurants along with transport services like railways and airways, Standalone
ACs non-ACs Restaurants and those which serve liquor, Takeaway Food, Restaurants in hotels with
a room tariff less than 7,500 (no input credit for these restaurants), will come under this category.
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GST Tax Shabof12%:
*  Goods: Items coming are the tax slab of 12% include frozen meat P“’I‘ll“"',"“':t’:":i"';:”‘(')}('lw:;:i- ghee,
pickles, sausage, fruit juices, namkeen,tooth powder, medicine,umbrella, insta X, cell

phones, sewing machine, man-made yarn, elc. GST
*  Services - Business class air tickets will attract o tax of 12% under

GST Tax Slab of 18%: ; J f the it
» Goods: As mentioned above, most of the items are part of this tax slab. Some of the items are

flavored rcfined sugar, comflakes, pasta, pastrics and cakes, detergents, washing Il!"!d c!cnn’mg
preparations, safety glass, mirror, glassware, shects, pumps, compressors, fans, light fitting,
chocolate, preserved vegetables, tractors, fce cream, sauces, soups, mincral wulcr., dcodorums,
suitcase, brief case, vanity case, oil powder, chewing gum, hair shampoo, pfc?ﬂfa“m} for facial
make-up, shaving and after-shave items, washing powder, detergent, stones used in flooring, marble
& granite, sanitary ware, leather clothing, wrist watches, cookers, stoves, cutlery, tclcscqpc, goggles,
binoculars, oil powder, cocoa bulter, fat, artificial fruits, artificial flowers, foliagc,_physxcal_ exercise
cquipment, musical instruments and their parts, stationery items like clips, some dleSt.:l engine parts,
some parts of pumps, clectrical boards, panels, wires, razor and razor blades, furniture, mattress,
cartridges, multi-functional printers, door, windows, aluminum frames.

o
GST Tax Slab of 28%: ¥
» Goods: Over 200 goods will be taxes at a rate of 28%. The goods which will be part of this
category under GST are sunscreen, pan masala, dishwasher, weighing machine, paint, cement,
vacuum cleaner. Other items include automobiles, hair clippers, and motorcycles.
* Services: As mentioned above, five-star hotels, racing, movic.tickets and betting on casinos and

racing will come under this category,

Benefits of GST:

For business and industry:
@ Easy compliance: A robust and comprehensive IT system would be the foundation of the

GST regime in India. Therefore, all tax payer setvices such as registrations, returns, payments, etc.
would be available to the taxpayers online, which would make compliance easy and transparent.

“» Uniformity of tax rates and structures: GST will ensure that indirect tax rates and structures
are common across the country, thereby increasing certainty and ease of doing business. In other
words, GST would make doing business in the country tax neutral, irrespective of the choice of place
of doing business.

'y Removal of cascading: A system of seamless tax-credits throughout the value-chain, and
across boundarics of States, would ensure that there is minimal cascading of taxes. This would
reduce hidden costs of doing business.

< Improved cu|1gr,5:itivcncss: Reduction in transaction costs of doing business would
eventually lead to an improved competitiveness for the trade and industry.

oo : Gain to manufacturers and exporters: The subsuming of major Central and State taxes in
GST, complete and comprehensive set-off of input goods and services and phasing out of Central
Sales Tax (CST) would reduce lh.e cost of locally manufactured goods and services. This will
increase the competitivencss of ln(_han goods and services in the international market and give boast
to Indian exports. The um{'ormlty In tax rates and procedures across the country will also go a fony
way in reducing the compliance cost,
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IGST Model: Working Example
1 State Y
tate X " =l
State X Stote Border
i Pamentofsost (MR
Innvoke : SESTIM) o R¢ 20 ;‘;g‘;
L2 IGST IT( = Pg 10 ¢
of Goods = P3O0 _LessIGSTTC =R 10
“::m 0‘;‘::_?: . : T SG3TFAd=Rs 0
S5 Pieem 10 T =Fs200 |}
' PYSIENTE
| qu-dwfq
s | i Retaller
i {

IGST payable = Rs 40 Payment of CGST
CGSTPad=Rs 10 Less CGST ITC = Rs 10 CGST Payable =Rs 30
LessCGST TC =Rs0.0

Lecs SGST (G)ITC = Pg 10
1GST Paid in Cash = Rs 20

Lezs IGST ITC = Ps 30
CGST Paid = R30.0

Tax Invoice A C ax Iy .
Centre
- . Cost of Goods = Rs 300
CARSTG RIS ELLY CGST @10% SGST (M) @ 10% =Pz 30

SEST{G @10% =R IO

(ST@&10%=k 10

IGST ©20% (GST@10% =P 30
Total =Rs 120 b

Totd = Rs 350

For Central and State Governments:
<> Simple and easy to administer: Multiple indirect taxes at the Central and State levels are
being replaced by GST. Backed with a robust end-to-end IT system, GST would be simpler and
easier to administer than all other indirect taxes of the Centre and State levied so far.

<> Better controls on leakage: GST will result in better tax compliance due to a robust IT
infrastructure. Due to the seamless transfer of input tax credit from one stage to another in the chain
of value addition, there is an in-built mechanism in the design of GST that would incentivize tax
compliance by traders.

<> Higher revenue efficiency: GST is expected to decrease the cost of collection of tax revenues
of the Government, and will therefore, lead to higher revenue efficiency.

For the consumer:

< Single and transparent tax proportionate to the value of goods and services: Due to multiple
indirect taxes being levied by the Centre and State, with incomplete or no input tax credits available
at progressive stages of value addition, the cost of most goods and services in the country today are
laden with many hidden taxes. ‘Under GST, there would be only one tax from the manufacturer to the
consumer, leading to transparency of taxes paid to the final consumer.

o Relief in overall tax burden: Because of efficiency gains and prevention of leakages, the
overall tax burden on most commodities will come down, which will benefit consumers.

Conclusion:

GST would be levied on the basis of the destination principle. Exports would be zero-rated, and
imports would attract tax in the same manner as domestic goods and services. In addition to the
IGST in respect of supply of goods, an additional tax of up to 1% has been proposed to be levied by
the central government. The revenue from this tax is to be assigned to the origin states. This tax is
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Abstract:

The Indian economy is basically an agrarian economy. A large proportion of Indians are dependent on the
agricultural sector. Presently the Indian agriculture focuses on mere farming, where improvement of
production and productivity are given priority. Therefore, there should be more stress on rural development
programs. Present research project tries to frame the agro processing model. It also focuses on to check the
feasibility of the model with certain parameters. The main intention of the project is to develop social outreach
model so as to promote agripreneurship in rural area. Secondary data is collected from various sources to
understand existing model.

The outcomes of the project are expected to develop a competent agro processing model and social outreach
model. This will help in developing entrepreneurial spirit among the farmers, generating employment in rural
area, reducing poverty, discouraging migration, and in turn reducing suicides of farmers. This is with the
motive to implement the model in cost effective manner.

Key Words:

Agripreneurship Development, Social Outreach, Employment Generation, Rural Transformation.

Introduction:

Presently the Indian agriculture focuses on mere farming, where improvement of production and productivity
are given priority. Farmpreneurship is the part of Agripreneurship, and both these are essential pillars of rural
entrepreneurship. It also has potential to generate growth and entrepreneurial opportunities in rural areas.
Rural agripreneurs are a key figure in economic progress of a developing country like India. Rural
entrepreneurship is often considered decisive to transform a developing country into a developed one.
Therefore, there should be more stress on agricultural development programs. This will help in developing
entrepreneurial spirit among the farmers, generating employment in rural area, reducing poverty, discouraging
migration, and in turn reducing suicides of farmers.

Agriculture based industries have historically been given high priority in Indian Policy of development
programmes. The FAIDA report of the confederation of Indian Industry (CII) and Mackinsey & company
(1997) both show that there is great potential for development of food processing and other agro-industries in
India. Data from annual survey of industries show that 46 percent of factories in India are agro-industrial, and
they contribute 22 percent of the manufacturing value added and nearly 43 percent of manufacturing industry
employment. Agriculture is the single most important sector in many low-income countries, where a large
number of people depending directly or indirectly on it for their livelihoods. India being a large country,
characterized by spatially uneven economic and social development. Poverty is still a major problem,
especially in rural areas. More than 44 percent of the population has to live with less than a dollar a day, 2/3
of who are situated in rural areas.
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According to a recent article about NITI Aayog strategy for new India at 75 in 2022, Rajiv Kumar, the Vice
Chairman of NITI Aayog said "Farm loan waiver is not a solution to farm sector distress. It is not a solution
but a palliative." We support the statement and hence have made an attempt to formulate a curative model
towards the inculcation of various agripreneural practices thereby generating employment, reducing the
dependencies, promoting agriculture and its potential to contribute to Gross Domestic Product.

Formulation of Research Problem:

Since the dependency on agriculture sector is high and productivity low in India as compared to other sectors,
there is pressing need to understand the challenges, opportunities and avenues available to boost
Agripreneurship. Till recently, agriculture is treated just as an activity of land tilling and crop harvesting but
growing waste land, depleting natural resources, growing migration by rural youth to urban areas, negative
perception of the children of farmers towards farming, and emerging technologies in agriculture have
demanded redesigning of agriculture and allied activities. The Government has taken initiatives for
agricultural development and it becomes imperative to check its effective utilization by agripreneurs. These
issues have not been clarified.

Therefore it is imperative to address the above issues by developing a support system or a model which will
help farmer to understand overall opportunities and avenues available to boost Agripreneurship.

Objectives of the research:
e To develop procurement model
e To develop social outreach model

Research design:
Research is exploratory and analytical in nature. Agro processing industries are taken into consideration for
the research.

Data Collection:

Primary data are collected with the help of interview and secondary data from Government websites, Chamber
of commerce, Journals, Magazines, books and other electronic resources.

Sample Size:
Agro-processing unit owners across the state were interviewed through telephone on random basis for the
study. 10 respondents were interviewed to collect the data.

Data Analysis:
Having predetermined framework for the research, researchers have used deductive research analysis method,
where interviews are conducted to collect data.

Data Interpretation:

Researchers have analyzed and interpreted data on the basis of interviews conducted as per deductive research
analysis method. As per the collected primary data it is been observed by the researcher that there are various
schemes and policies made available by Government which are beneficial for farmers, Government also
provides trainings which can help farmers to cope up with the changing technology and trends in agriculture.
But the major drawback comes in execution at field.
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Constraints faced by farmers:

1. As small industries are capital intensive, supply of finance is a considerable problem.

2. The government policies are well made but are not practical oriented hence making it difficult for farmers
to implement them.

3. Absence of information about quality and quantity of market.

4. Absence of proper integration among the various agencies of development in the district.

5. Various marketing issues such as targeting market, demand pattern, pricing, transportation, branding and
merchandising.

Findings:

1. Government schemes are good but not properly implemented and executed at ground level.

2. Various marketing issues are involved after production.

3. Farmers are reluctant to go for class room trainings leaving their farms.

4. Various loans schemes are available but since farmers already have unpaid dues they cannot use these
available schemes.

5. There exist a gap between Government, Farmers and Technology.

Conclusion:

As per the data analysis and findings drawn, it can be concluded that there are various good schemes of the
government for the agripreneurs. These schemes are not properly implemented and executed at ground level.
The potential of agriculture sector is much higher than what it seems to be, for the reason being lack of training
and improper dissemination of information.

Suggestions:
After coming to the conclusion, researcher would like to suggest some feasible solution to the existing
problems in the form of following model

Model No-01: Procurement Model- Formation of Business Unit:

The farmers can decide upon what by-products do they want from their yields. Depending on the requirements
and financial loan bearing capability the farmers can either take individual loans or form co-operatives. The
individual farmers can directly purchase the machinery and start taking out extracts from their yields.
Whereas, the co-operatives can be formed in two ways, i.e. organized and un-organized methods. The
organized co-operatives can be formed by segmentation of the farmers with respect to their geographical
location, efficiency ratio (output / land used), and economic conditions. In organized co-operatives the farmers
need to have keen interest towards setting up the agro-processing unit. Whereas, in un-organized co-
operatives, farmers located in any feasible vicinity who wish to come together for adoption of the agro
processing model where they find convenience and availability of basic resources.
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Model No-02: Social Outreach Model:

The social outreach model has been designed as a palliative for the growing discrepancies between the

farmers, the Government and the available technology.

1) Social Media: Social modes of communication shall act as the connectivity bridge in order to deliver the
correct information and the right time and to the right person. As a result of growing phase in the
technological sector, almost most geographical locations have been brought into the networking projects.
This has relatively extended the usage of mobile phones, television, and computers. Also, the traditional
methods such as newspapers and radio have adequate potential to serve the purpose.

2) SKkill Development Workshops: The initiative is a major factor to enhance the farmer’s yields. The shill
development workshops can be given as assignments, practical learning for the students pursuing formal
education in agriculture branch students can work on target oriented routine. The students from non-
agriculture branch can be a part of it through various government affiliated institutions, for example,
National Service Scheme (NSS), National Cadet Corps (NCC), State and central universities or any other
non-government organisations. The impact of involving youth towards creating a zeal to get associated
with agricultural sector or to use talent for all round development and initiatives to establish think tanks.
The involvement of youth directs the agricultural sector towards better economic conditions.

3) Local Bodies: The government’s social administration setup can be actively involved as Points of contact
for providing concise information and help them tailor their agro processing models. At times, it is difficult
for farmers to approach the government offices, hence the village level authorities have also been
considered as they share a relation with the fellow villagers.
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Outcomes/Benefits of the Models:

1)

2)

3)

Bridging the gap: The agro processing and social outreach model can be used to bring the farmers,
Government and Technology together. This shall interlink the agriculture to the industry. Since India is a
developing country it should have an integrated and coordinated plan to achieve balanced economic
growth with proper emphasize on both agriculture and industry. Thus agriculture and industrial sectors
are interlinked and interdependent and in the process of economic development they exert profound
influence on each other.

Impact on rural industry: Agro based industries are comparatively easy to setup and generate income
in rural areas with comparatively less investment, thus they are suitable for rural industrialization and they
make use of local resources and skill. Agro based industries disseminate the fruits of industrial progress
to rural areas by enlarging the flow of goods and services both ways.

Growth of employment: Agro-based industries promote local entrepreneurship, generate employment
and create job opportunities to lessen the burden of unemployment in rural areas. The progress in
agriculture sector not only provides food grains to the people but also brings about progress in field of
industry.

Acknowledgement:

The research paper is the outcome of ICSSR- IMPRESS Research Project. Authors would like to express a
deep sense of gratitude to Indian Council of Social Science Research (ICSSR), Ministry of Education,
Government of India, New Delhi for funding research project under the IMPRESS research grant scheme
(IMPRESS/P375/207/2018-19/ICSSR). We also thank Ness Wadia College of Commerce, Pune for
encouraging researchers to carry out research.

IJRART1AGP002 | International Journal of Research and Analytical Reviews (IJRAR) www.ijrar.org | 12


http://www.ijrar.org/

© 2019 IJRAR March 2019, Volume 6, Issue 1 www.ijrar.org (E-ISSN 23481269, P- ISSN 2349-5138)

Bibliography:

1. Desai Vasant (1992) Dynamics of Entrepreneurial Development and Management - Himalaya Publishing
House, New Delhi.

2. Khanka, S.S. (2005) Entrepreneurial Development - S. Chand & Co. Pvt. Ltd., New Delhi.

3. Awasthi, D. (1989) A Study of Entrepreneurs-Trainers- Motivators in India, Ahmedabad, Sage
Publication, New Delhi.

4. Awasthi, D. and J. Sebastian (2014) Evaluation of Entrepreneurship Development Programmes, Sage
Publications, New Delhi.

5. Awasthi, D. (1989) Impact Study of Entrepreneurship Development Programmes, Methodological Issues
and Summary Results - Entrepreneurship Development Institute of India, Ahmedabad.

6. Kamal, M. (Development of Young Agropreneur in Malaysia). Web Page . Retrieved from FFTC
Agricultural Policy: http://ap.fftc.agnet.org/files/ap policy/326/326 1.pdf

7. Ketan, C. (2017). Management and Development of Agroturism Business in baramati district,
Maharashtra State. Ajmer: Bhagwat University-http://shodhganga.inflibnet.ac.in/bitstream/
10603/175861/13/front%20pages.pdyf-

8. Kumar, A. (2015). An Empirical Study of Entrepreneurship in Agriculture and Allied Sectors in Uttar
Pradesh . Lucknow: University of Lucknow-http://shodhganga.inflibnet.
ac.in/bitstream/10603/54151/2/ashish_applied eco_thesis.pdf

9. Malyadri. (2014). An Economic Appraisal of Entrepreneurship in Small Scale Industries. International
Journal of Emerging Research in Management & Technology, Volume 3, issue 2.

10. Pankaj, V., & Shilpa, B. (2012). Transforming Agriculture in to Agri-prenuership: A Case. Asia Pacific
Journal of, Vol. 1, Issue 2.

11. Sah, P., Sujan, D. K., & Kashyap, S. K. (2009). Role of Agripreneurship in the Development of Rural
Area. ICARD, I-3.

12. Shoji, B., Kerobim, L., Kushwaha, L. K., Meena, & Kumar, P. ( 2014). Agripreneurship Development as
a Tool to Upliftiment of Agriculture. International Journal of Scientific and Research Publications, Volume
4, Issue 3, March 2014, 3.

13. Tripathi, R., & Agraval, S. (2015). Rural development through Agripreneurship: A study of Farmers in
Utter Pradesh. Global Journal of Advanced Resaearch, 534.

14. Vinayak, K. (2016). “A Critical Study of Contribution of Maharashtra Center for Entrepreneurship
Development (MCED) In Industrial Development of Parbhani District”. Nandd — SRTMU-
http://shodhganga.inflibnet.ac.in/bitstream/10603/103242/1/01 _title.pdyf.

15. Raju Dasgupta (2014) - Problems and Prospects of Entrepreneurship: A Study on Kamrup District of
Assam - International Journal of Humanities & Social Science, Volume-III, Issue-II.

IJRAR1AGP002 | International Journal of Research and Analytical Reviews (IJRAR) www.ijrar.org | 13


http://www.ijrar.org/

© 2019 IJRAR March 2019, Volume 6, Issue 1 www.ijrar.org (E-ISSN 23481269, P- ISSN 2349-5138)

A Study of Challenges and Prospects before
Agripreneurship for
Sustainable Rural Development

IDr. Dipak V. Wayal, 2Dr. Mahesh Thorat, *Shruti Patil
1. Asst. Professor, Ness Wadia College of Commerce, Pune, MH, India
2. Corresponding Author, Assistant Professor & Head, Dept. of Commerce, Shri Sant Savata Mali
Gramin Mahavidyalaya, Phulambri, MH, India.
3. Student, TYBBA, Ness Wadia College of Commerce, Pune, MH, India

Abstract:

In the ever changing environment a shift from agriculture to Agripreneurship is an essential pathway to
revitalize Indian agriculture and to make it more attractive and profitable venture. Agripreneurship has the
potential to contribute to the economic and social development such as employment generation, income
generation, poverty reduction and improvements in nutrition, health and overall food security in the national
economy. It also has potential to generate growth and entrepreneurial opportunities in rural areas. With this
backdrop, rural entrepreneurship is seen as a crucial measure to address rural poverty in India. The research
examines the potential of agropreneurship development in Maharashtra with the backdrop of issues and
challenges faced by existing agripreneurs.

The research proposes to understand issues and challenges faced by agripreneurs. Through this research it
is found that there are various government scheme to support the agripreneurs, but they face problems while
availing the schemes. Agripreneurs face problem such as marketing, supply chain, and availing government
schemes.

Key Words:

Agripreneurship Development, Poverty Reduction, Social Outreach

Introduction:

The term 'agro food processing industries' covers extensive range of activities utilizing animal, farm and
forestry based products as raw materials. There is a limited extent of processing of agro-wastes and by-
products of main agro based industries. Due this wide range of activities, there is a lot of diversity in the nature
of problems and issues relating to different agro food processing industries. It is difficult to envisage an overall
technology policy framework covering the various agro food processing industries. Any technology policy
relating to agro food processing activities apply differently in the case of different activities depending upon
the purpose of processing. Such processing is already being in the country, introduction of modern technology
in this sector is considered to be beneficial in two ways. It would improve the efficiency of processing in
terms of higher recovery of desired products. Secondly, it would create a number of potentially useful by-
products, some of which are not being fully utilized at present or not utilized in optimum way for producing
higher value added products. Although most of the technology is readily available in the country, it is not
being extensively adopted because economic incentives are often mission, or institutional arrangements for
collection, processing and marketing of the by-products may be lacking.

IJRAR1AGP013 | International Journal of Research and Analytical Reviews (IJRAR) www.ijrar.org | 60


http://www.ijrar.org/

© 2019 IJRAR March 2019, Volume 6, Issue 1 www.ijrar.org (E-ISSN 23481269, P- ISSN 2349-5138)

Origin of research problem:

India is second largest producer of fruits and vegetables in the world, and the second highest producers of
milk with a cold storage capacity of 70,000 tonne and sixth largest producer of fish with harvesting volumes
of 5.2 million tonnes. India is fifth largest producer of eggs in the world. Investments in cold chain required
storing 20% of surplus of meat and poultry products during 10th plan required Rs 500 Crores. (Sah, Sujan, &
Kashyap, 2009). Presently the Indian agriculture focuses on mere farming, where improvement of production
and productivity are given priority. However, considering India’s potential for horticulture and animal
husbandry, if farmers, besides farming, lay emphasis on such allied activities and transform from farmers to
agripreneurs, the road to rural development can be made more efficient and sustainable.

Scope of the study:

Sustainable rural development is a complex phenomenon. A thorough knowledge of rural development
demands understanding of the political economy, sociology, economics, management, commerce and law.
Within this context, agropreneurship deals with the areas of Agricultural Business Management, Marketing
Management, Rural Development and Social Development. Agropreneurship therefore has interdisciplinary
relevance and scope as it addresses the financial, social, educational and political lives of farmers and their
families in a dynamic social and political set up.

Major existing research works reviewed:

Agripreneurship has benefits for the society in terms of employment generation, creation of new business
ventures, new jobs, innovative products and services, development of rural areas and increased wealth. Sah
et al. believe that developing entrepreneurs in agriculture will solve problems like (a) Reduction in the burden
of agriculture (b) Generation of employment opportunities for rural youth (¢) Controlling migration from rural
to urban areas (d) Increase in national income (e) Support to industrial development in rural areas (f)
Reduction in the pressure on urban cities. (Sah, Sujan, & Kashyap, 2009).

Shoji Lal Bairwa et al. state that the agriculture sector has a large potential to contribute to the national income
while at the same time providing direct employment and income to the numerically larger and vulnerable
section of the society. Agripreneurship is not only an opportunity but also a necessity for improving the
production and profitability in agriculture and allied sector. (Shoji, Kerobim, Kushwaha, Meena, & Kumar,
2014). They also have mentioned Agropreneurship is the need of hours to make agriculture a more attractive
and profitable venture. The agriculture sector has a large potential to contribute to the national income while
at the same time providing direct employment and income to the numerically larger and vulnerable section of
the society. Agropreneurship is not only an opportunity but also a necessity for improving the production and
profitability in agriculture and allied sector.

Malaysian Government is also supporting Agropreneurship for employment generation, rural development
and poverty reduction. Mohmad Kamal states that “The government is positive in increasing the percentage
of young people to be participating in the industry. The ministry will continue various approaches to lure the
young to join the industry. In 10 years’ time, Malaysia will have more successful young agricultural
entrepreneurs in the country”.(Kamal, Development of Young Agropreneur in Malaysia).

Pankaj Vyavhare and Shilpa Bendal states that “Sustainable agriculture is an important issue in India. A
balance between People, Planet and Profit is necessary to create sustainable agriculture. Entrepreneurial
qualities are important for farmers to maintain this balance in particular situation. (Pankaj & Shilpa, 2012).
This study focuses on promotion of agro business through entrepreneurship development, NABARD
assistance & SHG which helps to understand the issues & opportunities”.
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Malyadri explained that “The economic prosperity of India mainly depends upon the success of industrial as
well as agricultural sectors. Owing to the limitations of the agricultural sector in contributing adequately to
the economy, the industrial sector, which is affluent with resources, has assumed greater importance in this
regard in our country. Realizing the importance of industrial sector to economic development, our planners
have aimed at accelerating industrial development through rapid industrialization by exploitation and effective
utilization of the rich, natural and physical resources our country is endowed with.” (Malyadri, 2014)
Moreover, the planners have also realized that the roles of the people and their abilities have to play in these
stupendous endeavours are supremely important and that any negligence of the human factor would only
enfeeble the economic prosperity of the country.

Objectives of the research:
To understand Challenges faced by the Agripreneurs.

Research design:
Research is exploratory and analytical in nature. Agro processing industries are taken into consideration for
the research.

Data Collection:
Primary data are collected with the help of interview and secondary data from Government websites, Chamber
of commerce, Journals, Magazines, books and other electronic resources.

Sample Size and Method:

Agro-processing unit owners across the state were interviewed through telephone on random basis for the
study. Ten respondents were interviewed to collect the data. Random Sampling Method is used for then
research.

Data Analysis:
Having predetermined framework for the research, researcher has used deductive research analysis method,
where interviews are conducted to collect data.

Data Interpretation:
Researcher has analysed and interpreted data on the basis of interviews conducted as per deductive research
analysis method. The interpretation is as follows:

Overall Scenario of Agripreneurship:

Agribusiness denotes the co-operative business activities that are performed from farm to fork. This covers
the supply of agricultural inputs, the production and transformation of agricultural products and their
distribution to final consumers. Agribusiness is considered by the raw materials that are mostly perishable,
variable in quality and not regularly available. Establishment of agro-based industries is dependent on the
availability of raw material. The most convenient method to uplift the rural economy is the introduction of
Agro-produce processing units. Through which the raw material is merely processed so that it can be
preserved and transported at a cheaper cost. The outcomes of this process can be well regarded as newly
extracted products and not newly manufactured products. Since this process involves extraction of various bi-
products there is a minimal possibility of adulteration or modification in the basic nature of the crops, thereby
being able to upkeep the nutritional components.
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The constraints before agro processing units:

1. Appropriate guidance is not available to agripreneurs.

2. Adequate training for modern and sophisticated agro-industries are not available.

3. As small industries are capital intensive, supply of finance is a considerable problem.

4. The government policies are well made but are not practical oriented hence making it difficult for farmers
to implement them.

b

Absence of information about quality and quantity of market.

o

Improper decision making for choosing the appropriate channel to deliver information to the
entrepreneurs.

7. Absence of proper integration among the various agencies of development in the district.

8. Various marketing issues such as targeting market, demand pattern, pricing, transportation, branding and
merchandising.

Findings:

1. Government schemes are good but not properly implemented and executed at ground level.
Various marketing issues are involved after production.

Farmers are reluctant to go for entrepreneurship.

Supply chain management is inadequate.

Al ol

Promotional activities such as conducting intensive campaigns, identifying candidate industries and

explaining to entrepreneurs about prospects are inadequate.

6. Loans and subsidies of farming in India are NABAARD, Micro Small and Medium Enterprises (MSMEs),
and tiers of Mudra Yojana viz. SHISHU, KISHOR and TARUN.

7. Ministry of Agriculture and Farmers Welfare, Government of India has started Rural Entrepreneurship
Awareness Development Yojana (READY) for rural entrepreneurship awareness and practical experience
in real-life situation.

8. Agripreneurs are not aware about the pre and post production possessions.

Conclusion:

As per the data analysis and findings drawn, it can be concluded that there are various schemes of the
government for the agripreneurs. These schemes are not properly implemented and executed at ground level.
The potential of agriculture sector is much higher than what it seems to be, for the reason being lack of training
and improper dissemination of information. Agripreneurs face problems while running the business.

Suggestions:

After coming to the conclusion, researcher would like to suggest some feasible solution to the existing

problems. These suggestion are as follows:

1. Farmers should opt for contract farming and should go for Private Label Brands.

2. Government should have proper mechanism so as to make farmer aware about the entire process of
production.

3. Government should have proper mechanism to create awareness about Agripreneurship and its related
training and development activities.
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1. An Overview of National Education Policy (NEP 2019)

Dr. Girija Shankar
I/C Principal, Ness Wadia College of Commerce, Punel.

The best part of NEP is the recognition and analogy to the Mobius strip-*Knowledge
represents the sum what is created by all previous generations, to which the present generation
adds its own,’

The NEP 2019 envisages a new vision and architecture for higher education with
large, well-resourced, vibrant multidisciplinary institutions namely —

Type 1 - Rescarch Universities(equal focus on research and teaching)

Type 11 - Teaching Universities (primary focus on teaching and significant focus on
research)

Type II1 - Autonomous degree - granting colleges —(exclusive focuson teaching).

Liberal undergraduate education with 3 year and 4 yearBachelorsProgram and with
an exit option; flexible Masters degree programs - this is towards an imaginative and broad-
based curriculum. Multiple intelligence is the need of the day eg. Doctors with ethical
background;lawyers with sociology background.Specialization with a multidisciplinary
approach amounts to consolidation of Higher Education.

The focus is on learner, learning and learning outcome.The policy envisions an engaging
and effective pedagogywhere students are to be assessed not only on academic aspects but
also on broad capacities and dispositions. An integrated curriculum will become the order
of the day which will include language, scientific tempo, ethical learning, aesthetics, current
affairs, digital technology. The distinction between curricular, co-curricular and
extracurricular will be blurred. It promotes diversity and respects and accepts diversity.
The Colonial system looked at standardization, the NEP 2019 focuses on local learning —
local flavor and local talent to be emphasized. All kinds of learning- from potato farming in
village schools to global retailing — is to be encouraged. Primary responsibility is to the
nearest student and teacher and not the farthest.

The most important factor for the success of Higher Educational Institutions (HEISs)
is the quality and engagement of its faculty — ad-hoc and contractual appointments to be
replaced with appropriately designed tenure system in all institutions. The primacy of teacher
in the world of technology to be recognized. Recruitment to be based on academic expertise,
teaching capacities and dispositions for public service. Faculty is to be empowered to pursue
research with academic freedom.

NEP-2019 sees independent self-governed HEIs with capable and ethical leadership
as a driver of educational change.

The Policy aims at integrating Professional Education into Higher Education —
professional education must not happen in the isolation of specialty. Preparation of
professionals must involve education in ethics, importance of public purpose, an education
in the discipline and an education for practice. Institutions offering either professional or
general education must organically evolve into institutions offering both.
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3. There is a self denja] among the academic employed in the government dominated
higher education System that the state managed education system has failed, while many
privately managed higher education institutions have relatively succeeded. The ostrich
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cducation institutions. They are reluctant to leave private education institutions 10 he
regulated by the imvisible hand of the market or at best lightly regulated to attain broader
national objective. The committee's report repeatedly commends ‘philanthropic’ private
school and institutions while disparaging “for profit’ private institutions, ‘This has enraged
quite a few private school and college promoters and managers.

4. The KR Committee's directives that educationists of unimpeachable integrity and
reputation will be appointed to positions of authority within Govt. dominated institutions
reflects naivity that such supervisory councils andOrganizations are routinely packed with
under qualified party elders required to be given sinccures. [t paysscant attention to the
implementation capability or resources of Central and State Government.,

5. The NEP 2019 has addressed all segments of Indian Education System, from K.Gy
to Ph.D. and has made some valuable, even if impractical, reform recommendation for
cvery sector. The most important and socially beneficial recommendation made is that
vocational education should be made compulsory in High School, Colleges and Universities.
Presently less than 5% of Indian workforce in the 19 - 24 years age group has received
formal vocational education (in US-52% : Germany - 75% and Korea - 96% ). The draft
policy recommends 50% of all Icarners should be provided access to Vocational Education
and Training (VET) by 2025. However the importance of VET in nation building, exports,
productivity, quality, jobs and employment — the secret of Korea’s success - cannot be
under estimated. 50% by 2025 in too modest a goal. It has overlooked the importance of
VET in the agriculture sector which employs 50% of India’s 420 million workforce. To
integrate VET into mainstream education, the Union Skills and Entrepreneurship
Development Ministry should be merged with the HRD Ministry.

5. The NEP-2019 advocates the expansion and amalgamation of ‘SILO’ Professional
Colleges being designated deemed Universities into large multi-disciplinary Universities to
broad base their education. All professional and under graduate programmes to include an
additional year of liberal arts education is necessary and overdue. It addresses the dangerous
phenomena of narrowly specialized professionals in high positions who are often totally
ignorant about the basic structure of the Constitution, rules of laws and the history and
geography of the country. Integration of professional education with the liberal education
1s a basic principle of reforming the country’s moribund higher education.

6. The restructuring and reforms for Higher Education which include detailed attention
to developing research capabilities of the proposed multi- disciplinary Universities, are the
best feature of NEP — 2019. It will ensure optimal utilization of resources, integration
across disciplines and vibrant large education communities. It sets a target of doubling the
(Gross Enrolment Ratio) GER to 50% by 2035. However it emphasises the need to eliminate
the commercialization of education and recommends that 20% of students in each study
programme of privateuniveristies should be given 100% fee waiver etc. This goes against
the Supreme Court’s landmark judgment in the T.M.A. Pai Case (2002). It constitutes
unwarranted interferencewith the administrative autonomy of private HEIs.

7. Although NEP- 2019 strongly recommends the internationalization of Indian higher
education system, it is some what vague on several critical aspects of internationalization.
For eg, the report is silent on the issue of inviting international faculty to teach in Indian
HEIs. Not much details are provided on the activities or mandate of the International
Education Centre, nor international collaborations for research purposes. It is also vague
on the issue of international universities being welcomed into the country other than the

Ness Wadia College of Commerce, Pune-01. 3
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The Vision

The members of the teaching and non-tcaching staff of the Ness Wadia College of
Commerce visualize four prime arcas of their activity in years to come and wish to
concentrate all their efforts in undertaking activitics in these areas to the best of the
irability.

1. Lcaming and Rescarch.

2. Students as the focal point.

3. Administration, resource management & scope of operations.

4, Extension and Social responsibility.

The Mission

To impart to the rising generation, commerce and business education of high
academic, professional and ethical standard, capable of developing their overall
personality in the service of the Indian nation and the world at large by such means
as are upright and most conductive to the attainment of this objective.
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FOREWORD

As the college enters the threshold of the second era of the completion of its
Golden Jubilee, the myriad activities during the Golden Jubilee year (2018-19)
have added luster to its gilded years. All the activities in the college are driven
towards 'student' as the focal point. Notwithstanding this, teachers and students
have the freedom to innovate. The college is a mélange of different hues- a
blend of academia thrives with that of extra-curricular engagements - an
experience that metamorphosis an individual completely.

This Research Studies Compendium is the culmination of experiential
learning wherein students got the opportunity to interact, explore, network and
learn from some of the brightest mentors in the country. The academic
environment of the college provides plenty of opportunities and resources to

hone one's research skills.

To add a flavor of research to learning, the Research Centre of the College
has initiated the URP - Undergraduate Research Program - an application of
classroom learning to real life problems in the areas of Economics and
Banking, marketing, corporate governance and corporate social
responsibilities under renowned senior mentors, some of whom are alumni of
the college. The objective has been to produce research with cutting edge
insights.

The college is indeed proud and privileged to release this first volume of
the Research Studies Compendium on the occasion of the 51st Foundation Day
of the College. We acknowledge and appreciate the efforts put in by the
students, mentors and the Coordinator towards this venture.

16 July 2019 Professor Dr. Girija Shankar
Officiating Principal
and Head, Research Centre
Ness Wadia College of Commerce, Pune
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Uudergraduate Research Program

From the Coordinator 's Desk...

Research allows hi ghler ordcr‘leaming among students and therefore immense value is placed
on research based learning und.mcorpor.atmg the same within the curriculum. The Ness Wadia
College of Commerce recognizes the importance of inculcating research capability among
undergraduate students.
ngincered for students who wish to learn more, dig deeper into relevant areas
d to pursuing careers in academics and research. Students with outstanding
got the opportunity to work on measurable research deliverables.

This program 1se
and are committe

academic potential
Ness Wadia College of Commerce is rated as one of the Best College in Pune by the India

Today. The leadership here is committed to provide the best for our students. Our rich history of
leaming and mentoring continues with the Undergraduate Research Program.

The Program has enhanced research engagement of undergraduate students. They, in
association with mentors have worked within diverse areas of Economics, Commerce, Banking
and Finance, Management, Computer Application and Law. Students were encouraged to delve
into interdisciplinary research.

Learning has got to be an engaging process, and the management at Ness Wadia College of
Commerce is committed to provide the needed environment. We ensure that our students take
ownership of their learmning journeys. We believe that the Undergraduate Research Program has
been a crucial pedagogical tool to develop thinking, reading, writing and research skills among
ourstudents culminating into a research deliverable.

As a Coordinator of the Program, I had envisaged that the program will become a crucial
pedagogical tool to develop critical and analytical thinking, reading, writing and research skills
among our students. Believing in the innate ability of my students to think through, enquire and
research, the program has culminated into this Compendium.

Planning and executing research studies, managing communications between mentors and
students, conducting workshops and handholding each and every research study throughout, has
been exhausting but the journey has been thoroughly satisfying.

This issue comprises of four research study reports carried out in the academic year 2017-18
and 2018-19 under External and Internal mentors. The two year journey of the Undergraduate
Research Program has been rewarding to all stakeholders, namely students, mentors, society and
our esteemed institution.

Dr.Deepa Dani

Coordinator
Undergraduate Research Program
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Dr. K. Ramesha | |
Dr. Ramesha is the Dircctor of the Indian Instxtutc.of Bank anage
Guwabhati. He is former Professor and Dean, Naflonal Instity oflgem’
Management. Dr Ramcspa is a se':asoned.ac_:ademlc with more . har
decades of experience In teaching, training, research anq consuh'ee
b | activitics in the arca of banking & finance in reputed Univchities \
national level apex institutions. Currently, Dr Rameshg j a150 seryy ang
{ Non-Executive Director on the Board of Union Bj 2as

: , ve. oank of Ingiy .
i Member, Governing Board, Southern India Banks' Staff Training College

—_—

Dr. Sudhakar Gadam

Dr. Gadam is former Professor and retired as Dean from
of Politics and Economics, Punec. A sought after econo
expert in Mathematical Economics and Input Output
spearheaded several research studies at the Gokhale In,
and Economics in the field of rural development. He is an independent
research professional and Founder Director, Education and Development
Research Centre (EDRC). The

< neanization has carried out severa] studies
in the field of Adult Educsi sainly for National Literacy Mission
(NLM). As a Core group {1 <'itutional Evaluation of NLM, he has
carried evaluation studies zc. - * states on behalf of the Government of
India.

Gokhale Institute
metrician anq gp
Anal)’SiS, he has
stitute of Politieg

##| Col. Dilip Sopori

7| Col. Sopori is an alumnj of the Ness Wadia College of Commerce. Aftera
fulfilling stint in the Armed Forces for over 25 years, he shifted to the
corporate sector and served as General Manager HR in Cummins qula
Ltd. He is now engaged with several corporate houses where he advises

{ and consults on strategy, Corporate Social Responsibility and Corporate
1] Governance.

Mr. Saad Shaikh
Mr. Shaikh is an alu
formerly Project M
eis Currently on g

: -
mni of the Ness Wadia College of Commerce. 'fzi:t‘izn-
anagerat ValueNotes, a business research organt

n Entrepreneuria] journey in the F&B field.
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Dr. Dipak Wayal
Dr. Wayal is Assistant Professor and Nodal Officer of the BBA (Retail

| Operations) course at the Ness Wadia College of Commerce. He has
| completed his Doctorate from Dr. Babasaheb Ambedkar Marathwada

University, Ayrangabad and is an ICSSR grant recipient for research. He is
currently Project Dircctor of one major and one minor research projects
funded by ICSSR and SPPU respectively. An academician with immense

| cxpericncc of cxtension work, he was an intcrnal mentor.

Dr. Deepa Dani

Dr. Dani is Assistant Professor and Coordinator, Undergraduate Research
Program at the Ness Wadia College of Commerce. A Cambridge
Commonwealth Scholar, her research interests include FDI, MSMEs and
Development. Dr. Dani has over four year experience of working in
National and International academic and research organizations and a
recipient of several awards for academic excellence. She has co-authored
two books and her write ups, articles and research papers feature in
popular media and research journals. As an Internal Mentor, she has acted
as a bridge between the External Mentors and undergraduate students,
offering her time, advice and inputs in all research studies under the
Undergraduate Rescarch Program.

&
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: Practices and Perceptions of Non-Segregati
; atl >
at Source and Problems faced by Staiclﬁ)ldzgofWastc
: Aishwarya Sawant (TY BBA-IB) and Shobh
: Dr. Sudhakar Gadam 10bhit Lad (TY BBA-IB)
: Dr. Deepa Dani

Abstract
Waste segregation means separating, storing and collecting waste in different containers. The

disposal of non-segregated_sglid waste by households contributes to challenges in solid waste
management. Stigma pertaining to handling waste is observed widely in India. It is crucial to
understand the role played by the waste generators to reach a solution. Moreover, the perspectives
and voices of the residential households need to be represented in the framework of solid waste
management. The paper studies households at three different levels - slum, standalone homes and
a housing society in Pimpri Chinchwad Municipal Corporation (PCMC). Currently, PCMC has
appointed small trucks or 'Ghantagadi' to collect waste door to door from the households.
Distribution of two different coloured bins carried out in all areas of PCMC to introduce

aste in categories of dry and wet waste. The study investigates and highlights

segregation of w

whether the culture of segregation has set in households. It also reviews the legal framework for
d waste management with respect to segregation. It is found that the level of awareness,

al support contributes to waste non-segregation. Cooperation and

in Solid Waste Management are crucial without which no effort

rmed and motivated to develop

soli
beliefs and lack of infrastructur

active participation of citizens
from the urban local body can be successful. Citizens must be info

the culture of segregation of solid waste at the source.

Table of Contents
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1.3 Objectives .
1. Toreview policies regarding solid waste segregation.
2. Tostudy the current status of solid waste segregation management system in Pune city
3. To examine the solid waste segregation practices, perceptions and willingness of the waste
generators and waste collectors. L
4. To put forth suggestions based on the findings for greater implementation.

1.4 Significance of the study :
~ Urban sprawl due to population growth combined with changing consumer habits has -
increased the per capita generation of waste over the years (Baishya 2017). One of the key issues
of solid waste management is the non-segregation of solid waste at the source. This studyisan
attempt to.understand the infrastructural, attitudinal and transactional forces which enable or”
fﬁhew;use inhibit the waste generators from segregating the household solid waste. Accordin'g_tQ_‘i
c;cr;o: eii?gxfg;g’ tl)tl Is required by every waste generator to segregate the_ir waste in thsf‘:’)‘ff :
complianceofthis g : ‘s ¢, dry and domestic hazardous waste. The study examines the statu;
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e study is sipnific: L selected area. g
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¢ th&é liiglo E ‘3 proper understanding of the barriers anc? mcotx bl o
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Gection 2

Review of Literature

\Waste Segregation and Management -

Review of Theoretical and Empirical Studies W:

aste segregation and m
. iilin ol b ; y anagement have
pecome an important subject of debates and discussions in the political and environmental
circles. Several studies have been carried out and research conducted to address the implications

of this grave issue. Findings of selected theoretical and field studies have been reviewed in this

2.1

ction.

se “fadherif and Mishra (2017) throw light on the lack of knowledge regarding waste reduction
to begin with. The study argues that a large amount of waste generation is a contributor to th;
problems of waste num:.lgcmcnt. It observes that‘ lpuscholds take the quantity of waste generated
by them for granted. T}us phenomenon poses a limitation to charging a flat fee service associated
with the waste collection. Had the households have some accountability or cost associated with
generating additional units of waste, the waste generated itself would be lesser. The study also
discusses the outcome of the social cost-benefit informational deficit; which leads to the ad-hoc
decision making for activities such as handling, recycling or disposing of wastes.

Arelated study draws the attention on the individual's perception, which isa key to in fluencing
how they respond to solid waste management systems and the success of systems in general
(Minhas, 2017). She explains the need to devise innovative ways to educate people and to garner
greater public support for waste minimization. The study lays importance on the reduction of
emotional reluctance and social stigma associated with working with waste. The paper further
emphasizes that waste must not be viewed as something to get rid of, but as a resource to be valued
and conserved.

Ina previously conducted study on similar lines, Srinivasan (2006) finds that the reason for the
unsuccessful execution of a community-based organization for segregation and composting lies
inthe lack of desire among people to cooperate. This throws light on the need for the presence of
enforcement systems coupled by change in people's perception and attitude towards waste
management is crucial.

A Guwahati based experimental study conducted in a resident colony to compare the
effectiveness of a two-bin system as against a specially designed segregated bin system found that
contamination level in biodegradable and non-biodegradable waste was low in the designed
segregation bin (Baishya, 2017). We infer that segregation at source if practiced efficiently will
lead to zero waste locality with economic viability.

2.2 Government Policies

The legal framework monitoring the Solid Waste Management of India is the Solid Waste
Management Policy 2016, This is the revised policy on Selid Waste Management given by the
Ministry of Environment, Forest and Climate Change. This is exhaustive and gives a clear set of
instructions which has summarized the duties of different stakeholders. The policy throws light
on ways in which waste is supposed to be classified depending upon the nature of waste. The
segregation has to be carried out in three categories of biodegradable, non-degradable and
hazardous wastes. All materials which are degradable are required to be collected separately '(?nd
handed over to local authorities. The policy also prevents any waste generator from dumping
Waste on the ground or place in any public or private property. _ ‘
The rules impose zero tolerance against throwing, burning and burying solid waste. It states that
N case someone is found littering or disobeying rules, the Urban Local Body has the authority to
Putafine onthem on spot.
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Research Methodology
3.1 Research Design
The study is exploratory and analytical in nature. It utilizes both g - ‘
G 5 < " . P . Q » 0]Q 2 & i ] ; 0
mifl il Y g BOSWer (ese m} questions. Prl_mary data jg conencdafydau |
;10 seholds in a slum, standalone and a housmg'soucty through an i imemew S &
Ognqener-\l discussion with subject experts. The use of ol o i
and general dis

A is Critica
s & nte 2 sxisti ; salg to ;
aovernment policies, mandate and existing reports, periodicals, blogs ang Varioy aVaislt:&y |
T ' |
ch papers. _ , ) 1
r'ic';zai;tefvigw questions collected information on the following parameters. |
1)Segregation practices 2) Environmental awareness 3) Waste management attity deg |
4) D&n(;graphic data 5) 3R Awareness ]
3.2 Scope TR el o ‘ |
This research was conducted in Pimpri-Chinchwad Municipal Corporation Which ranks 4y |
in the top 100 cities in the “Swachh Survekshan Survey”. This SUIVeY assesses the Jeye] of‘:
cleanliness and the active implementation of Swacchata missions in a timely and innovatye |
manner. The six localities namely Bopkhel, Dighi, Dapodi, Sakuta Ram Colony, Swapna Nahas |
Housing Society, M.R Pride Housing Society are covered under this research, This research |

involved the residents and waste collectors as two stakeholders in the system of solid yage ‘
management. |

{
3.3 Limitations ‘

Notwithstanding the time and resource constraints it should be taken into consideration thatstudy
has the following limitations:

I) The plausibility of stakeholder respondents to conceal sensitive information cannot be ruld
out.
s, _— o . or

2) The study limits itself to the infrastructural, attitudinal and transactional forces that enable

. . . - * 1 it . OI]d
inhibit waste segregation only. The financial, legal or otherwise political approach s bey
the purview of the study.

3.4 Sample Size

- tandalon®
The sample size included four sets of respondents which are 59 slum households, S
households, 20 active me

1ef}-
\ ! m the ¢
mbers of one housing society and 2 waste collectors fro

The samples were selected based on non-probability convenience sampling.

Type of Sample Sample Size
Slum Household 59
Standalone Households 60

Active Memberg of Housing Society | 20

Waste Collectors 2

o = e
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secﬂ:“ :ual Frameworkon Solid Waste Segregation

Concep jon provides a conceptual clarity about terminologies associated with Solid Waste

M'i?:;-:"::::" and Solid Waste Segregation.
4 I Solid Waste eali o —_ " )
| Jnder statutory lerm:s_soI}d waste includes §olld or semi-solid domestic waste, sanitary

qaste.C smmercial waste, n?smutlonul waste, catering, and market waste and other nonresidential
‘ et sweepings. silt removed or collected from the surface drains, horticulture waste,

ated bio-medical waste excluding industrial waste, bio-medical

and dairy waste, tre
waste, battery waste, radioactive waste”. In the context of this study, the solid waste is

10 door from the households by a Ghantagadi.

wastes. str
agriculture
wasteand e-
collected door
4.2 Solid Waste Management

Solid Waste Management (SWM) involves carrying out processes like segregation, recovery,

Storage: collection, recycling, processing, treatment or safe disposal. Solid waste is required to be
managed by the ULBs concerned which can include sorting, segregation, material recovery,
collection, secondary storage, shredding, baling, crushing, loading, unloading, transportation,
processing. and disposal. It has developed from its early beginnings of mere dumping to a
sophisticated range of options including re-use, recycling, incineration with energy recovery,
advanced landfill design and engineering and a range of alternative technologies. (Chaudhary. R,
Agarwal. M, Singh. J, 2015). Municipal solid waste management COVErs the full cycle from the
collection of waste from households and commercial establishments through to the acceptable
final disposal. In the process, efforts are made to reduce the final volumes, through recycling and

materials recovery, as well as processing/treatment. (World Bank Document 2006).

4.3 Segregation

The Solid Waste Management Rules 2016 defines segregation as the “sorting and separate

storage of various components of solid waste™. The time frame stated by the rules requires the
m the notification of the new rules on April

implementation of segregation of waste in 2 years fro
8,2016. Italso states that every waste generator is required to segregate and store waste separately

and further hand it over to the Municipal works or authorized waste pickers.
The three categories as defined under the rules are biodegradable, non-biodegradable and

domestic hazardous waste. Biodegradable waste includes agriculture and dairy waste, whereas
non-biodegradable comprises of “recyclable waste, non-recyclable combustible waste, sanitary
waste and non-recyclable inert waste, domestic hazardous wastes, and construction and
demolition wastes.” The soiling of the recyclable waste/material can be avoided when the
segregation of waste is carried out at the source. Therefore, to manage waste efficiently,
segregation of waste is made mandatory.
_ Further, a report by the Indian Ministry of Housing and Urban Affairs released a report to
h'!:{_hlight the convergence between Swachh Bharat Missions (SBM) and Deendayal Antayodya
Yojana-National Urban Livelihood Mission (DAY-NULM). It records various successful case
Studies where the Self-Help Groups were empowered with employment opportunities through the
ﬁ;:;:g ,",VaSte management §ector. Moreover,_ it. also proposes a model for livelihood
s lé:ltlis based on segregation at source and indicates that “approximately 70-80 % of dry
(RerSedl.lD e.recovered for sale to recyclers, 10-15% of balangel can be conve{ted. Fo RF)IF
inert was erived Fuel) and sold to cement plants, while the remaining 19-15% which is mostly
ste, can be sent to landfills”. For the same, the report suggestsa project by the Urban Local
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Rescarch Finding and Data Analysis
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3) The respondents of slum households u.p.ortc. that they throw the wet Waste in ¢, |
alongside their homes. Also. some of the bt'andalone ho.u.?eholds reported that th, the Quttey |
wet waste in the open space in front of t!lelr houses as it is more convenient andg] TOW the
cows eat it. For such cases, stringent action can be taken on the people whg do not

gny timeg
their earbage to the waste collectors, thus, to instead prefer dumping i and ovey

t on the roadsige

otherwise. -
4) Some respondents reported that even though they are willing to segregate the waste, they oy
» tey are

discouraged because the waste is not retained in a segregated formin the ghantagad;

5) Another barrier as told by the 62 % slum, 55 % standalone and 24 % society respon&ems wa
that knowledge about segregation was not communicated to them either by the corporation oi
any other organization. Only during the bin distribution drive, a basic understanding of the
two categories of bins was given.

6) Awareness about reusing, reducing and recycling was seen in households. However,
appropriate data could not be gathered regarding the scale at which the 3R was practiced
within the households.

7) Theoverflowing waste from the ghantagadi was reported by majority respondents which not
only creates uncleanliness in the surroundings but also contributes to the risk of diseases.

8) 34%,45% and 67% of the slum, standalone and society respondents respectively were aware.
of some of the advantages of segregation,

9) This study also showed that there is a value-action gap amongst the households. The
Importance of protecting the environment was acknowled ged by 93 % of slumand 94 %Offhe
standalone households. However, they were not only unaware of the effects of their action’
but also the respondents accepted that they had the knowledge, but were not segregating e
waste.

10) :j'; all[::;a,( I:gzarg:::::;e 01_' 'sepfirating and selling reusable and r_ecyclablc pﬂatfffsla}f)lj
TR as) is widely seen. Although, through this _study, it wa b
more likely to mof;;etll:xc?re e(‘iucatgd. a'nd were a Part of the working-class qur?ney i ‘
fibiE constigit 2 e ! €ir responsibility of defalmg with household waste. e st This

of the barriers preventing them from segregating the

e ) vas L
ﬁndmg s 10 line with 5 report by World Bank which accounted that as peoples nc

' W
Increased, they abandg . : J tended 0 thro¥
sy 4l sk ned the behaviour of segregating waste at home all world B2

2006). materials with other domestic (organic and inorganic) Waste

o scrap
nd that

e
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ofan initiative two dustbins labelled 'dry and 'wet were
he ficld interview, it was seen that the bins were
aterorasa pot for plants.

pro.vidcd toeach household,
used for different purposes like for

1) Asapar

puring t
storing W

rough this study. it was found that the mass distribution of bins ha
in changing the attitudes of the households. Instead, the focus shou
ause changes in the system.

d not necessarily

Thus, th
Id be on creating

rcsllhcd
conditions10¢ 2 e ,
Further, as reported by 6 %o of the respondents claimed that they did not receive the bins from the

corporation due tostock out.

J—
Case Study
DSK Ranwara Cooperative Housing Society Ltd, Bavdhan

A society with more than 25 separate buildings and 10 twin bungalows was awarded “Third
Prize for Clean Societies™ under Swachh Bharat Abhiyan in the year 2018. Five years back, the
society adopted the practice of waste segregation. The residents were requested to scparate their dry
and wet waste. Rigorous cducational drives were conducted, PMC sponsored Icaflets were
distributed. regular requests were made in socicty mectings. The garbage collectors were
provided with scparate bins to collect waste and continuous follow ups were done by the socicty's
office staff. Also, to manage the wet waste. 10 compost pits were constructed in which around 400
ke of waste is scientifically processed and digested. At the end. the material is dried and then
powdered in grinder machines which is tinally used in socicty's garden. The society made a
suggestion to PMC for making arrangements to collect wastes like thermocol and other small dry
waste encrated during flat repairs. With continuous cfforts the socicty successtully achieved
70% waste scgregation. This socicty proves to be a successful example of willingness, education
and compulsory implementation of the rulc.

Section 6
Recommendations and Conclusion
6.1 Recommendation

A study conducted in Delhi's households supports the relevance of low -cost interventions
such as dissemination of information which resulted in behavioural changes leading to
households segregating their waste. Further, it established that providing a monetary incentive in
the form of charging lower rates to the households which segregated waste, led to creating an
impact on the households. Based on the success of this intervention, a similar step in Pune can go
along way to reach PCMC's goal of 100% segregation.

Majority respondents of slum, housing society and standalone households showed their
willingness to support an initiative where the dry waste will be collected only twice a week. Such
aninitiative can prove to be a major inhibitor for the ho useholds to adopt segregation. _
Toinvolve the staff in the culture of segregation, incentivizing them with equipment like gloves,
masks, and other pieces of equipment to facilitate proper segregation.

The findings of the research indicate that households with children going to schools had
knowledge regarding recycling, reusing and reducing. And hence, were more likely to insist on
following and adopting it in their daily life. Therefore, efforts to conduct awareness sessions in
schools can be 5 lead point for instilling the culture of segregationin households. :

Whl_“or‘th.e Urban Local Body, the compliance of laws for Solid Waste Managemen‘t is a problem
ich ifimplemented will increase the level of cooperation amongst the households.
uring the study, it was found that there was a lack of accountability for the respondents to
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s. Forsuch attitudinal changes, an cthic ﬁ-)r coope
. of the SWM rules. Moreover, interventions ang chan ,c‘. ' cb"“tu
hen the houscholds segregate the waste, the onug "} Cach leye ithel
on the waste collectors and the loeg| bod B o1 CPing tﬁl e ttﬁ'k,
through the interview. itwas an obSCWI‘“iO“ m“j(’ril){ vzil?dzntc ol UPon ewaﬁt"l%
the waste was eventually mlxcc‘l ‘m th:i ‘G:I‘aniiagafh (ViV!uch or 5, ga“*;‘:
respondents. Hence, ‘hc, -rL:plm‘] mts femanded that - he Ghascouragem:d%%
compartmentalized for separating 1€ W j“;“--‘d _ fagaq; § m"m'

The vehicles should be compartmentahize 1.nthc sense that the beliefam Oul;g" :
that the waste will b? cventually |11l:f0d hifs to be QVCFF()mc i it Ongs“hefes ; _;'-_
Seareﬂmion.Thus.thcmfmslmclurcto support the solum)msimponam_ O set the WM%
6.2 Proposed Area for Future Research .

Further studies can be conductcc_i on the transportation of the Segregate
the trail of how the waste is finally disposed of. Also, the number oftripg each‘t"aste {0 unge,
collect the waste can be studied. It is recommended thag efforts towakahast"l;:k,%
communities be studied in future. ds zer, Wag b

6.3 Conclusion " limits th 5
ati solid waste at source limits the soli i
The non-segregation of so e solid waste Managem, :

this research, the constraints of the stakeholders were studied to understanq wh
source is not adopted and how the adopt_ion can be facilitated tq reach ¢ s
segregation at source. A solution strategy with the combination of the infrastru:
and transactional forces can help achieve source segregation. By building conge
of the local population through intensive public awareness, involvement of |
suitable infrastructural support, the barriers to public participation in seg
overcome.

follow rule
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Abstract

The evolving banking scene coupled with competition pushes banks to place immense value

on understanding customers and providing them a satisfying experience. Banks press on ways
which will engage them \_\'1_th more pgopl‘e to expand customer base and retain them over the
vears. The study is an empirical analysis pl customer satlgfactxon parameters in the current setup.
The study finds that private banks lead in _terms.of ambience and customer experience. On the
other hand. public sector banks offer stability being backed by some authority. It was found that
customer needs and satisfaction depend on various factors such as their educational qualification
and income. For example, it was obser\{ed that while customers that were less educated were
highly satisfied with the ambience of a private bank, the highly educated people on the other hand
thc;ught that the ambience was basic and could be improved. The study concludes that there is

much potential for retail banking expansion and infusion oftechnology driven processes.
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Section I}
GENERAL OVERVIEW OFBANKING

| B.ankmg‘ Company transacts the business of banking which is accepting (for the purpose of
Ec:ndn’{g Or Investment) of deposits of money from the public repayable on demand or otherwise
and withdrawal by cheque, draft, order or otherwise,

Background of Banking Sector
The banking sector is as old as early Vedic period in India, Reference regarding deposits -
advances, pledge policy of loan, and rate of interest is present in the writings of Manu. Banking |
has been so developed from the beginning of 20" century, that, in fact it has come to be called |
“LIFEBLOOD” of trade and commerce.
Banking has developed from the primitive stage to the modern system of banking in a fashion !
that has no parallel in the world history. With the dawn of independence, changes of vast
magnitude have taken place in India. After inde_pendence, India k?unched a process (:jf plz;nneg
economic activity in order to overcome the multitude of problems it faceq as an }Jnfierheve ;:.pce ;
nation. The increasing tempo of economic activity leads to tremendous mcrea;e: :n ; etvgcl;m |
and complexity of banking activity. Thereforle, the rol‘e (:)f t::ll?ks hz::ssltl:i tg ;?Eszcgoin?: f‘:)r m‘leff?
The most dominant segment of financia sector is banking s , e P

0 he funds flowing through the ﬁqanc1al sector. Banlftmg sector perfor g

? L?n?t 1(;];: in an economy, which are ope}'zitlon of thf: payrr‘lent s}/sten:rt n;ob;ls}izt?\t/g); ?IZS::clein thc‘f;
allocation of savings to mvestment projects. Bapkmg sector c:fn exert a pos e rick
a out”l . iy b} allocating capital to the highest value use while limiting g
all ec .. e
?nvxizived, and thus of broad macroeconomic importance.

| i er |

Bank Functioning tivities covered by banking business have widened and go'w gzlr-le?ililtsc(;trhdsﬁ

Over the );ear S’f{;(;gs lb;/ei:ﬂ“k The banking services include issuance of debit an i
services are also o . The
;i:flitﬁng safe custody of va'luf"ible 1;::m‘ &
across the country / world.‘Thls is per dpb‘ vhy, s
-rucial part. The most basic banking fgnctlon is it
it -hannelizing them into investments through m
Dingthe o 's growth engine revving.

o ine transfer o I
s, lockers, ATM services and online rlays asilent, Y.
P by poolitg.

ations;.
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financial interme
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anking has done wonders for the wor|
4sin (ing money deposits from savers ; :
o Ofa?cpp envc ourages the ﬂuw of mon.cy to productl
ing acuf’l;}(l)my to grow. Savings would sit idle in oyr Jy
s ﬂ‘lt?()el:?o raise the money, ordinary people dre
;[‘:)leto ;l“rchasc

met

omes, the entreprencurs woul not be
aming for a new car or house would not be
ars or houses in the absence of banking business,

car

Retail Ba‘;lk':iﬁg also known as consumer banking, is the
. an > ol
Retail

ustomers use local branches of larger comm
individualg ‘hecking accounts, mortgages, personal loa
savings a(I;DL) Retaﬁ banking, focuses on an individual
® . S 5 (=
deposit {
businesseb.

typical mass-market banking in which
ercial banks, Services offered include

ns, debit/credit cards and certificates of

consumer as wel| as families and small

il banking aims to be the ‘one-stop shop for as many fi

Retail ban 'dIl"-‘ retail clients. Most consumers utilize loca!
behalfOfm-c'l . u;tomcr service for all retail customer's bankj
pwvti-di: r;‘::fngnl representatives provide customer s
locations, 111¢

nancial services as possible on
branch banking services, which

ng needs. Through local branch
ervice and financial advice.

. s are adding new product offerings to provide a greater range of services for their

Reratlbanss ard. ion to basic retail banking accounts and customer service from l(?cal branch
retal clients. In‘ ad‘ !t'l(v)eg bqni(% are also adding teams of financial advisors that offer Investment
financial mpresefmvn? lth }Zjiin;gtrei11ent, brokerage accounts, private banking and re_tnrement
servic.es Such o8 \1: i}& se ancilfary services are also offered through qutsourced third-party
p??? P S(j:;le oof th::e‘exp'inded offerings allow for increased convenience through greater
affiliations. Xpe

I ' osit their money,
Retail banks provide custody services for peopl.e who want :Obaiii?ng e
management services, with checking accounts and debit cards, and ne e Sl
their sgervice«; are accessible by customers any time of the day and from any

SECTION 111 N .
CUSTOMER SATISFACTIONAND ITS PARAMETERS

. . te
- ries in order to compe
Intense competition pushes banks to develop custqmeporlen't;_:ldestll(“«)lrt;ilr vyl s
successfully in the competitive retail banking enylronment.h' tlcuqtomel'- Morsovet. thebetter
customer, the greater revenue, business and cost savings fromt (ii cti;/e engagements with new
the satisfaction, the greater the probability of having produ
Customers,

: : el
ichres studies believe to be hig

The subsection below states the various parameters which research stud :

Valued by customers. ; : re there are a number o
l ervice z)uakity = In today's highly competitive f.‘mancml H?z:;'l;’f%tc:llzior a bank to stand out In
XS providing identical products and services, it becomes tn mler e mbahs
oms of ustomer satisfaction. One of the key aspects for custo B e opldic fanci

Quality of Service being offered by respective bank. Service

: se of availing a
issues ueries, ease 0
SUPPOrt provideqd to customers, time taken to resolve any issues or g
SCrvice et

S




though it may seem unimportant, but ambience of a bank does impy,

tisfaction. Proper scating space, clear display of departments ang

and a fresh and clean environment makes a customer feq|

a bank branch and thus result in better customer satisfaction_

3. Customer Participation/Involvement — A customer either invests his money as savings in 5

bank or borrows moncy from the bank, cither ways, money Is involved and the customer wouylg

want to be actively updated about the status of a service or transaction being executed for him
or on his behalf. Active customer participation or involvement while working on an issue or
making avail a service or product, would definitely encourage customer satisfaction.

4. Accessibility — With the increasing global technological enhancements, almost everything can
be done with a few clicks. Thus, a customer that can have a fast and smooth access to almost all
the services of his bank, without the hassle of visiting the bank physically, will tend to be a
more satisfied customer. Banks are now making their services accessible to its customers |
through net banking on mobile applications or banks' websites.

2 Ambicncc/liygicne—/\l
the level of customer sa
counters throughout the bank,

comfortable in spending time at

Section 1V
REVIEW OF LITERATURE

The area of customer satisfaction and ways to incorporate and integrate them in the banking
systems itself has been an ever challenging task for all banks. '

The Indian banking customer base is highly diverse given the geographical, demographical
and technological imbalances. Despite the push provided by the demonetizing, digital banking
has yet to build up adequate steam. The branch banking continues, which in itself brings the topic |
of customer satisfaction center stage.

According to Shields (2017), 94% Indians visit the branch at least once a year. He believes that
banks have tremendous potential to work on the digital space. The study states that there is an
underlying need of Indian banks to improve customer services in both branch and digital banking.
Considering that only 9 % of Indian retail banking customers use mobile banking user base, banks
need to pay emphasis on how they can make customers feel at ease with the use of technology.

A study in Jiaozuo City, Henan Province, China showed that the decision to switch banks is
hypothesized to be a function of price, reputation, service quality, effective advertising
competition, involuntary switching, distance, switching costs, and demographic characteristics.
The research findings revealed that these parameters have an impact on customers' bank |
switching behavior. The findings also revealed that the young and high-income groups are more
likely to switch banks. ]

With the government's emphasis on going digital, banks also wish to align themselves to
greater usage of technology. This, they believe, has the potential to provide greater range of |
services to a larger customer base while maintaining quality and cutting costs at the same time. On ?
the other hand, greater usage of technology will provide convenience, save time and bring in
greater efficiency for the customer. So, it may be safe to state that people conversant with
technology and its usage will be more satisfied than those who are not.

SectionV
RESEARCH DESIGN :
The research is an empirical analysis of select parameters of customer satisfaction. Hence
usage of primary data is deemed critical. :
Simple random sampling technique was utilized for the study. The sample size of the survey
conducted was 30 respondents,of which 15 were customers of private banks viz. Axis Bank,
HDFC, ICICI and, YES bank and 15 respondents were customers of public sector banks such &
State Bank of India, Canara Bank, Punjab National Bank and Bank of Maharashtra.

The analysis has been done for private banks and public banks separately. The analysis has also |
o
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1ence Orl
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e been framed to understand the relationship between

v otheses of the Study
d in some way or the other, as well as their relationship with

he hypotheses of the study !mv
" meters that could be assoclate -
aran -satisfaction. They are stated as follows:
Cusmljan gy relationship between the age group of a customer and use of technology.

2 g::zl“ a direct association between the educational level of a customer and use of

technology-
_ There jsare
satisfaction level.

lationship between the educational qualification of the customer and their
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GectionV1 ) T
DATA ANALYSISAND INTERPRETATION
lysesthe collected data to test the constructed hypotheses.

The current section ana
Hypothesis 1: There is an indirect relationship between the age group of a customer an duseof
technology. ' . e
It is general understanding that the younger population is more inclined towards being
ame for banking transactions as well. For the purpose of the

technology savvy and using the s
study, the usage of technology implies accessing net banking facility for most services through

mobile apps or website or both.

4ssociation between age group of banking customers and
nderstanding. The findings of the study reveal thatonan
aggregate level, 85% of the respondents used technology in the age group of 20-40 years. On the
ot_her hand, only 69% of the respondents in the higher age group of 40-60 years. On a
disaggregated level, all respondents of the younger age group (20-40 years) in private lenders,
were technology savvy and used it for banking operations. However, a 33% fall was observed in
technology usage in the older age category in the private sector banks. Among public lenders,
60% respondents used technology among the younger age group whereas 71% respondents in the
age group of 40-60 years utilized technology. We may infer from the above findings that overall
ageisassociated with usage of technology.

The first hypothesis that there is an
use of technology is constructed on this u

tor banks customers, where a greater
age group of 40-60 years than 20-40
er sample size and two, that
anking because of external

perl::l:‘t’;g:ra fﬂn ﬁixception was observed among public sec
years. This sx:esp-ondents using technology belong to the
in recent t‘imeseptlon can be attributed to two fz.ictors. One, th'e- sgnall

» more and more people are getting used to utilizing b

factors_

=
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Use Of Technology
(Aggregate)

2040  40-60 60<

& Percentage

Overall, it was found that the older respondents were resistant to ch
deficit towards usage of technology. Significant number of older a ': X
technology user-unfriendly and cumbersome to handle with pg’ragfoup responde
connectivity. lack of real time assistance as challenges in the way o futf'l’_et‘ers such
findings corroborate with the above hypothesis. i

Beand experi,,

g
TS fogg
2 infon
g techm,[agy_.I

2. There is a direct association between the educational level of a cyst
omer qnd
Hse of

technology.

The study presumed that higher the education qualification of customer, the high
the use of technology. The study classifies the respondents on the educatior,l parzunget:::w;]d.bt
secondary (SSC), higher secondary (HSC), graduation (G)and post-graduation (PG) g

On an aggregate. with both public and private lenders, a clear direct relationship exists m e
education qualification and usage of technology. With only 25% of SSC respondents usig
technology the percent using technology among PGs increases to 100%. '

The same trend is observed among private banking respondents. The data among publi

banking respondents digresses duetoa small sample inthe HSC category.

e ——

Educational | Respondents using

Qualification technology (In %)
W el
SSC 25
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100

-
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. ,.‘,]a;ionship between the educational qualification of the custoner and

sheir §
Less Educated More Educated
/
rameters 1|2
CagegOrV _—P_a_——_—____ 3 4 15111213 4 5
11 Depositsewicesincludingcheque book 1(3 [2 11 > 5
1 11
e
1 |31 6 |3 |9
2. Internet/mobile banking services
product/
services | ————
3. Retail loan products 2 111 13 |6
4. Retail financial services like Mutual fund, 1]1 113 |3 |4
Insurance
5. |nterest Rate on Loans 111 |1 313 |2
— | Total 0|35 (4 |61 61516 |30
1. Branch ambience 112 |3 |512121|4 |5 |9
Ambience 5 “hichlay board for customers 212 |2 1(1}6 (102
&l Total 0l3|4 |5 |5]|3|3(10]15 |11
1. Friendliness of branch staff 111 |3 [2]2 5 (9 |6
Hospitality 2. Service time at the branch 2 5 316 |8 |4
3. Facilities for customers in the branch 1 3712 [1]2]|2]6 |10 |2
Total 11314 [10 |3 (4 |5 15 |27 |12

To understand customer satisfaction, the factors were divided into three broader categories-
Product/Service, Ambiance and Hospitality ofbanks. It s clearly observed that number of people
giving higher rating for all these categories were inclined highly towards the more educated
respondents. This could be because of two reasons — 1. That the number of respondents who were
more educated were higher in number compared to the respondents who were less educated, or 2.
More educated people had a better judgment of a particular bank with reference to the above
created categories. However, it was noticed that the less educated people were satisfied with the
ambience more which may be because their expectations were not as high as compared to the
More educated people.

Section V]I
CONCLUSION
' i;.rcwﬁﬁc]ude this study, it is safe to say that retail bankir_lg has a l.mge ingreasiélg ;‘)(otir;t‘;z;l ;2
il more and more people getting access t0 banking and 1ts S€TVICES, anks
y to increase their customer base by catering to the needs Tpep

e TG [
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both private and public sector banks.

To end. the research throws light on how diverse the Indian market is, Th
from various backgrounds, income levels, educational qualification, age gr;)u € Custop o
banks need to be specific in terms of their customers' demands and try to Oﬁgrasd gmqe,. :
while also looking at their best interest. With the increasing use Oftechﬂology :methmg fory
banks should take optimum advantage of it in terms of paperless processes ang re: o
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Abstract

The Companies Act: 201 3 has .made India the first country to mandate and quantify CSR
expenditure. The inclusionof CSR 1san 1‘mempt by lh}f government to engage businesses with the
pational deve]opmept agei‘\d:d. T.hf: study examines the evolution of Corporate Social
Respgnsibility in India and dmd‘es itinto fopr phases of ?SR development. The study is based on
secondary data of four automobile companies. Two Indian companies, Mahindra and Mahindra
(Group Company) and Tata Motors; and 2 forelgn,_ qagnely Mercedes Benz India Pvt. Ltd. and
MW India have been selected to :maly‘ze CSR activities undertaken by them. It was found that
CSR activities undertaken by Indian businesses spread out across areas and their reach penetrated
in semi-urban and rural areas as well. On the other hand, those undertaken by foreign companies
related more to their businesses indirectly with limited penetration in rural and semi-urban area.
The study suggests that partnerships between companies, NGOs and the government should be
facilitated so that an effective combination of their skills, expertise, strategic thinking, manpower
and money to initiate extensive social change will put the socio-economic development of India
ona fast track.
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Section 1: |
Corporate Social Responsibility—An Introduction

Corporate Social Responsibility (CSR) is 4 business
development by delivering e i i e

The CompaniesAct,2013:
The Companies Act, 2013 has ade

expenditure.r“)Fhe inclusion of Cédlz il:.]ail?'L l‘ P e %

national development agenda. The Act e

private limited o public limiteq, which either has 4 ne ; o o

Rs. 1000 crore or et profit of over Ry, § crore, i

prqﬁf for the immediately preceding three fin

activities,

Evolution of Corporate Social Re
India was one of the fi

regularly. They

€motional

ame into force from

Sponsibility in Indja-

! rst counm?' culce: ities but they weren't practiced
were usually done for namesake especi

attachments to Indja. A lot has
aware of socia] responsibility as an im

‘ portant segment of their business activiti
tn India has yet 1o receive widespread recognition. To realize this o ,

torporate has to be in line with their attitudes towards business - companies setting clear
objectives, undertakin gpotential investments, measuring and reporting performance publicly.
Section2:

The Four Phases of CSR Development In India

The history of CSR in India can be divided into four phases which are
development. However, the phases

are not static and the features ofthe phases
PHASE 1

In this phase, charity and philanthropy were the main drive
values and tradition and industrialization had an influe
industrialization period, which lasted till 1850, wealthy me
with the wider society by way of
PHASEI1 ‘ - .

In the second phase, during the independence movement, there was increased expectations on
Indian Industrialists to demonstrate their dedication towards the progress of the society.
Pﬂ'ﬁ]i[it:i[rld phase of CSR had its relation to the element of “mixed eco.nomy”, emerger(lit::dzf
Public Sector Undertakings (PSUs) and laws relating labour and envxrgnmental stanegnas-
During this period, the private sector was forceq to takf: a b‘acksc_aat. Tl.me publu? Se3t0r~“t:cst§ons s
the prime mover of development. The policy.of 1ndu§mal licensing, high tax;zs,a}l‘ll :ieosn regardihg
the private sectorled to corporate malpractices. _Thls led to enactment of bey; astate e
corporate governance, labor and environmental issues, PSUs were set up ?ft e S ey
suitable distribution of resources (wealth, foqd etc.) to tl}e needy. How.everf the ptI;l it e
effective only to a certain limited extent. Th.lS led to s!uﬁ of exp?ctatlor; rorr;m s
private sector and their active involvement in the so.c1.o-econ03n.u? de‘ve Z%msinessmeﬂ Ty
became absolutely necessary. In 1965 Indian z.iczlidemlclans, polm(flans an gansparency;lsoda
national workshop on CSR aimed at reconciliation. Tt.)ey emphasized up(zt[:eCSR exled tocalth
accountability and regular stakeholder dialogues. In spite of such attempts aay
steam.

parallel to lndia'sr
may overlap.

s of CSR. Culture, religion, family |
ntial effect on CSR. In the pre-

rchants shared a part of their wealth
setting temples fora religious cause. /

1. (GRand
PHASE1V - - SR
In this phase, Indian companies started abandoning their traditional engageme =
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:nable busiqess strategy. In the 1990s the first initiatio
iperalization were undertaken. Controls and licensing s rw:tct"wards
a boost to the economy the signs of which are vﬁry <:mv¥"ret
en

o, e, nan e
iotée izatt0" oy with W e _
;entum of the economy helped Indian companies grow rapidly and
‘ y an

dly done & growth mO"
par” [nered mrcwdlmg-
RinIndia:
CSR is notanew concept in India. The basic objective of CSR these da
e ompany's (.)vcmn impact on the gucicty and stakeholders. CSR p«.‘)licigsS
o i e o are being comprc!mnsnvely integrated by an increasing number oE‘
" i .. business operations and processes. A growing number of corporate
ust another form of indirect expense but is important for protecting th
attacks and increasing business competitiveness. e

feel that C defending

Eoodwillaﬂ

cection 3 .

sect arch Methodolog} _

Rese  has been ~onducted on the basis of Secondary Data of four Automobile companies
.. automobile companies and 2 foreign automobile companies

Theresearc
The sample S l b. " .. s . ..
1 objectives 1S to analyse the CSR activities undertaken by

0] crating in l‘?
select Compames.

jon4: )
. and Processes by Select Companies

SR Initiatives ]
ESR and the Mahindra & Mahindra Group :

Jreputation.

ize includes =
dia. The broad researc

Mahindra & Mahindra group companies has always gone beyond legal and statutory
requirements 0 make responsible investments in the community. Over the past few years,
Mzhindra group companies have focused its CSR efforts in a number of areas, notably, but not

limited to:

o Scholarships and grants

o NanhiKali

Mahindra Pride schools

Lifeline Express

Project Hariyali

Watershed management

Disaster reliefand rehabilitation

;ﬁié’;’lﬂ;‘::ga:zus?s its Ffforts with.in the constituencies of girls, youth and farmgrs

inifatives of the gro esigned in the domains of edgcation, health and environment. The social

of their PAT to }tahe ulg ]gvl\efe?“ Vcl—y‘well s_treamlmed where each group company donates 0.5%

temaining 0.5 is s ahindra Education Trust and adopts projects under the Tl.'ust. The
s isused by the company to run community development programs on their own.

s spent Rs. 85.57 Crore towards

Mahind

ra T . .
& Mahindra Limited headquartered in Mumbai, ha

during the financial year

. orate social rec
2016-17 fl’p' ite social responsibility (CSR) programs and Initiatives
> nancial report said. i

“Mahj
ndra & i
Congt; p: ; ) . i .
t :““Ufmcies Ofgm‘fhmdfd CSR efforts continue to be directed towards supporting the
Omaing o f educa{sf youth and farmers by innovatively supporting them through programs in
ion, health and environment, while harnessing the power oftechnology. It1s
57 1
123 ==
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Iy through these sustained and continued efforts that your Comp,
On yy b . .

= e Ny can by
its CSR activities which contribute to nation building.” Annual Re uil
its ‘

Port sajqy.

ang
cOns‘“idat
¢

They have been makim__: an i'mpa.ct lhrough‘ Ihcir onguin.g CS!{ Progra i

ones include Project Nanhi Kali, \_vluclh suppor l-h l.hc education ol_ undcrprivilc Mme
Pride Schools. which provide In'cllhnlud tm.mmg o youth from socially and
disadvantaged communities and a v;u'lcty' of other scholzlrﬁh_ip Programg, wh"econ"Mic
providing opportunities to youth from lm_v income group families to Undergg ; ;Lh Fang l_ra[]), |
vocational education institutes, to allowing mmjnm'mus- students to pursue thg Omgy CQUrgegm
studies at reputed universities overseas, to allowing meritorious and dc-“cfving gtr Post o tSat
at the Mahindra United World College in Pune. Studeny

It has also helped set up an engineering institution "Mahindra Eco|e Centrge
Hvderabad, in partnership with Ecole C'cntlmlc, Paris and the Jawaharly| Nehny Ta ik in
Uhiversit}z Hyderabad. In the arca of public health, Mahindra & Mahindra Sponscff do ogicy
Express, through which medical care and treatment was provided to CoOmmunitjeg \ehL e
have access to any medical tacilities. The Company has contributed to the en"imnmén:bo dop
green cover through planting of over two million trees through Project Hariyalj, Y adding

Mahindra & Mahindra has supported small and marginal farmers by training them jp effectj
farming practices including soil. health, crop planning, creating model farmg with blo_d;:;\fe
farming practice, with a view to increasing crop productivity, through Wardha Farmer F millc
Project, Krishi Mitra Projectand Integrated Watershed Development Project, Y

The Company partnered with Maharash

tra Govt. to support Village Social Transformatigy
Mission of the Govt.

It has also created a Zero Fatality Corridor to ensure 'zero' deaths due to accidents on Mumbaj
Pune Expressway.

CSR and TATA Motors:

Tata Motors is committed to sustainable development, where business goes hand in hand with
societal well-being and environmental consciousness.
(a) Pollution Control

Tata Motorsis the first Indian Company to introduce vehicles with Euro norms. Tata Motors'
joint venture with Cummins Engine Company, USA, in 1992, was a major efft?ﬂ 0
introduce emission control technology in India. To make environment friendly engines it has
taken the help of world-renowned engine consultants like Ricardo and AVL. It has manufactured
CNG version of buses and also launched a CNG version of its passenger car, the Indica. Overthe

years, Tata Motors has also made investments in the establishment of an advanced emissio®
testing laboratory.

(b) Restoring Ecological Balance: tedin
Tata Motors has planted 80,000 trees in cities and more than 2.4 million trees have been plaﬁlpzmy
Jamshedpur region. Over half a million trees have been planted in the Pune region. gt

. - . 1 n Pune, ‘
has directed all Its suppliers to pack their products in alternate material instead Ofwot?]d'\iorld.
the treated water is conserved in lakes attracting various species of birds from around the
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et Ge : » have been encouraged to envape
syme ~os in Punc hi ag engage
;P y.-. femployc© g

in productive activities 1;
; ST . Ivities like
Jative" pod into furniture, welding, steel scrap baling, batte 1k
el ap W

SCI’JP

ry cable assembly etc,

.. Capital: R B a5
Economi© C“I:,o Socicties - Samaj Vikas Kendra & |
( knO\\'-

LUt
foﬁ;c greatefforts for
ma

as an Parivar Kalyan Santhan have been
Flevelopment & for providing healthcare in rural areas. These societies have

alth. education and women empowerment in rural areas,

apital: , il vl ) ,
umalﬂf)r‘:_ has introduced many  scholarship  programs  for higher education of
ors [t
alaho

* aha scholarship program Vidyadhanam, the company supports 211 students. Out
Yoo ts 132 students are from the marginalized sections of society. These stude
tudegn‘d ()-tlwf study materials. They also undergo different kinds of workshops, ¢
1s and residential camps as well.

nts get

e S .
of thes reative

ks. copies &
& outdOO" sess10l

csR and Mercedes Benz fuilo F o Indien subsidia of the Daimler AG

Mercedes Benz lndla_ Pvt_. t - A8 ‘ ‘ sldtary alm' er a German auto
.+ |t has been operating in h‘u‘ha since 1994 with its headquarters in Punf:, Mabharashtra,
glmtbmadly undertakes activities in the areas of road safety and semi-urban community
dej;]opmcm inthe fields of quality education.and lr}frastmctural facilities.

The company operates through collaborating with part_m_:r NGOs and trusts. It has previously
undertaken education initiatives, food and hostel provision through the Shashwat Trust. In
collaboration with Laureus. and other partner NGOs such as Oscar Foundation, YUWA India
Trust, NAZ Foundation, Krida Vikas Sanstha, it has initiated projects in rural India where
students from different parts are bought together through medium of sports. Underprivileged girls
arealso encouraged to participate in training sessions and life development skills.

Being an auto giant, Mercedes Benz India Pvt. Ltd. finds value in investing in skill
development of people especially in auto, their business domain. In collaboration with the
Government Polytechnic Pune. Aurangabad, and Thiruvananthapuram, it initiated a unique an
Advanced Diploma in Automative Mechatronics especially in India. It also gives scholarships to
deserving students. In the similar area, it collaborates with Don Bosco Pune where it has started an
advanced auto body repair center. The purpose of which is to help make students industry ready.

Most of the company's resources are into related domain areas. It initiated 'Safe Roads', a road
Saﬂfty program, which helps inculcate road safety rules in people resulting in decreased road
;‘;Cldents. In this activity over 5600 students, 76 doctors, NGOs and over 60 government

Presentatives were actively engaged. Driver sessions were conducted for over 200 drivers in

Eﬂﬂg‘f‘bre, covering 8 cities which are Delhi, Bangalore, Mumbai, Kolkata, Pune, Chennai,
ochiand Ahmedabad.

he compan
y took
\flmalabhai Nerlekar
eeonomically challeng
talf‘.rcedes Benz Indija
BEting 800 villaere
faCilitieIs:‘ 0 villagers

e

int;lcg(:es Benz India under Sw
whigy hC Oo‘s ofGoaang tot
elpsin reducing the

S~—_

an initiative of constructing new building and training hall of Smt.
school at Khadakwdi village where students from socially and
ed background study. It also gave scholarship to deserving students.
in collaboration with Shashwat trust initiated health checkup camps
from 6 to 7 different villages and helped them by providing treatment

ach Bharat Swach vidyalaya campaign constructed 2 to%let blocks
al 10schools in Pune district.It also provided road sweeping trucks
air pollution.
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Merccedes Benz India contributed to’\ynrds- tl_\c ‘opc‘rati?n'al (;:()S‘:t of SavaliN 10, aﬁ
special children and ccrcbcml.px.\l.syl. The p! oject benefits 100 5t‘ud‘ents annually, Qrk'“gfgr
Mercedes Benz India took an n.nlu-mvc withan NGO to grow trees. 50,000 treeg Were sy,
planted in 8 villages of two d\s_mcls of Maharashtra. Mercedes al.sq PTQVides Certifie :tessfuily
customers for planting 10 saplings per car. Mcrcfcdcs Benz took initiative of plant €10 th,
native areas in vicinity to combat the effect ()f' produqts man.ufactured in the Comg tregg in
exclusive bar code is assigned to every tree lhat‘wﬂl help in tracking the number oftree. ny. Ay
Mercedes Benz also participated in Jal Yukta Shivar where it built sustainable watershe SP Anteq, |
and groundwater recharge in major dfou.ghl. areas of Khed and Ambegaon talykg. They ot Clur !
conservation structure and a source of dnnlfmg water to t.he nearby communitijes, They haV:vnded ‘
along-termobjective of providing clean drinking wat.cr inrural area schools Khed ang Ambetakcn
Taluka in district Pune. They have installed high quality water purifiers in 14 remote schools a
Mercedes Benz has also taken a project for restoring mangrove forest in two sites in In;r

involves local communities in the activities and gives training in preservation of forest t l‘;lt
people. al

BMW and CSR

BMW India Pvt. Ltd. is a wholly owned subsidiary of BMW group. It started its Operation
India in 2004. Its headquarters is in Chennai, Tamil Nadu. BMW is committed to undertake
socially useful programs for social and economic development. Its main focus is welfare of
weaker sections of society and road safety awareness.

BMW conducted an Educational awareness program for 1000 children of 12-18 years onroad
safety. This activity took place in Noida, Anoopshahr. The total amount spent was 10 lakhs. BMw
also took interest in distributing pamphlets and flyers on road safety all over India. The tota]
amount spent was 2 lakhs. BMW conducted road safety awareness drives through films on road
safety, and social media. This activity mainly targeted the road users, head and spinal injury
victims, construction workers. Total amount allocated for this activity was 7 lakhs.

BMW purchased Neuro Rehab equipment to upgrade Indian Head Injury Foundation Rehab
Centre. It targeted the victims of head and spinal injury. The activity took place in New Delhiand
Jodhpur and had a budget of 10 lakhs. BMW also updated their Facebook page and website to
focus on Head injury prevention, rehabilitation and patient support. This had a budget of 2 lakhs.
They distributed wheelchairs and accessories to Para and Quadriplegic people of the weaker
sections of the society. The budget allocated was 5 lakhs. They donated 1000 helmets to the two
wheelers users from the weaker sections of the society. This activity started from Jodhpur and
took place all over India. The budget allocated was 4 lakhs.

BMW through Magic Bus Foundation initiated an activity for sustainable livelihoods through
training programs, skill upgradation programs such as computer learning. They targeted 290
youths of age 18-25 from family whose annual income is less than 1,20,000 from the comm_umty
of displaced slum dwellers and migrated people to Navi Mumbai and Chatarpur areain Delhi. The

budget was of 65, 26,470. They also distributed clean water to slum migrants of Delhi NCR and

isn villagess of Irula Tribe in Kanchipuram, Chennai. The allocated budget was 46, 74,000.
ection 5 :

Conclusion

* ‘. N o 2 = Ong
Wlth. busmew?s focusing on generating profits, CSR was not a popular concem amn’ti!
companies up until recently. With increased iz

COmOIiS . ' media attention, pressure from non-gove jve into
rg,amzahops, and rapid global information sharing, there is a surging demand to 10V0 \fare
CSR at various levels like co s
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ards the society, nation
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sibilt | resources. - i -

4 gnd naturd pindra group plays major role in fulfilling its dutjes towards the o
r13 Mahi = itra Initiative helps f; d : alds the society)
pindr? Its Kisan-Mitra Initiative helps farmerg Eenerating wealth p i
fa c o 6 sment. 1t ands and this wav ¢ ; . alth by gettmg
quation S argicutural-trends and this Way company also generate 80od revenues fr
igucﬂ‘i‘ pon !atd ‘morc Joyal customers, and also increase their customer base, We can safeI‘y mrtn

jthierantiuee e e and in hand with grea siness : o
the WEL ln:spon.s'lblht_y can go han breater business profits and therefore, can

S wip-winsituations. ‘ e
L has gone a long way in fulfilling its duty and re
= TATA _grOl‘IFt’ s reached the masses to elevate their lives, ton
gnd the N2% .qt-ifyingﬂ‘e statement of {he lou.nd_cr
‘heirSklIMl;énz majorly contributes in uplifting the weaker sections of
}.{ercedesunprivi] eged sections of thg socu:ty. through various foundations |ike The NAZ, The
helps thel and The Oscar trust. Its main focus is on the growth of women and children. The other
Shas!i\:-(an;tributes is the road safety where it makes the people aware of the road safety ryles and
area| driving lessons.

: conducts VIS . s . . "
also ' concentrates on specific cities and areas for its contribution. It allocat
BM};\\ :t(i)vity and spent that amount wisely on its activities. [ts main activiti
eacha ; .
welfare of the society and road safety.

“ﬂ(’estions % 5 e . ) ¥ "
253’{1]35 oone through many phases~m Ind{a. The ability to make a significant difference in the
society and improve the overall quality of life has clearly been proven by the corporate. Not one
butall corporates should try and bring about a change in the current social situation in India in
order to have an effective and lasting solution to the social woes. Partnerships between
companies, NGOs and the government should be facilitated so that an effective combination of
their skills, expertise, strategic thinking, manpower and mone

Y to initiate extensive social change
will putthe socio-economic development of [ndia on a fast track.
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Abstract

In the cver changing cnvironment a shift from agriculturc to agroprencurship is ap Casoes
pathway to revitalize Indian agriculture and to make it morc attractive and profitable V;nnmhal
Agroprencurship has the potential to contributc to the cconomic and social developmeny Suchrc:.
cmployment generation, income generation, poverty reduction and improvements in nutrition, hcalz
and overall food sccurity in the national cconomy. It also has potential to gencrate growth ang
entreprencurial opportunities in rural arcas. With this backdrop, rural entrepreneurship is seen 5 a
crucial measure to address rural poverty in India. The Indian cconomy is basically an agrarig,
cconomy. A large proportion of Indians arc dcpendent on the agricultural scctor. Presently the Indigg
agriculture focuses on mere farming, where improvement of production and productivity are given
priority. Therefore, there should be morc stress on rural development programs.

Present research project tries to frame the agro proccssing model with special reference to
soybean crop. It also focuses on to check the feasibility of the model with certain parameters. The
main intention of the project is to develop social outrcach modecl so as to promote agropreneurship in
rural area. Secondary data will be collected from various sources to understand existing model.

The outcomes of the project arc expected to develop a competent agro processing model and
social outreach model. This will help in developing cntreprencurial spirit among the farmers,
generating employment in rural arca, reducing poverty, discouraging migration, and in turn reducing
suicides of farmers. This is with the motive to implement the model in cost cffective manner.

Key Words: Agroprencurship Development, Poverty Reduction.

B




/ Table of Contengg

— T

m Title e e
NO' /——T \ page No.
/ ]nimdUCtlon '\30\'
_1’1__ significance of study \'\
‘l"z"_—[:gmmlation of Research Problem \31\4
1 ’ 31
i3 | Objectives A
31
—| Industry Profile 7\_
21 Overall Scenario
27— - 32
2.2 | Agriculture in India
) ” 32
— Literature Review 3
3.1 |Background Study =
3.2 |Need of Agropreneurship Development =
3 3.3 |Significance of Agropreneurship Development 34
3.4 | Types of Enterprises 35
3.5 |Challenges for Agropreneurship Development 36
3.6 | Expected Outcomes from Agropreneurship 37
Research Methodology 37
4.1 |Research Design 37
4 |42 |Data Collection 38
4.3 [Sample Size 38
4.4 | Data Analysis 38
Conclusion 38
5 5.1 |Findings 38
|52 [Rethinking Reforms -l
Bibliography i
\\




Chapter 1 — Introduction:

1. Introduction:

The Indian economy is basically an agrarian cconomy. A large proportion of Indiang o

dependent on the agricultural sector. Prcscntly t'hc Indlz-m zngrlglllFure focuses on mere fal’ming
where improvement of production and productivity arc given priority. Agropreneurship is the pan’
of Agroprencurship. and both these are essential plllars-()_f rgral entrepreneurship. It algq hag
potential to generate growth and entreprencurial opportunities in rural areas. Rural entrepreneyrg
are a key figure in economic progress of a developing country like India. Rural entrepreneurship
is often considered decisive to transtorm a developing country into a developed one. Therefore
there should be more stress on agricultural development programs. This will help in deveIOping’
entreprencurial spirit among the farmers, generating employment in rural area, reducing poverty,
discouraging migration. and in turn reducing suicides of farmers.
The term 'agro food processing industries' covers a wide range of activities utilizing farm, animal
and forestry based products as raw materials. There is a limited extent of processing of agro-
wastes and by-products of main agro based industries. Due this wide range of activities, there is 3
lot of diversity in the nature of problems and issues relating to different agro food processing
industries. It is therefore difficult to envisage an overall technology policy framework covering
the various agro food processing industries. Any technology policy relating to agro food
processing activities apply differently in the case of different activities depending upon the
purpose of processing. Such processing is already being in the country, introduction of modemn
technology in this sector is considered to be beneficial in two ways. It would improve the
efficiency of processing in terms of higher recovery of desired products. Secondly, it would create
a number of potentially useful by-products, some of which are not being fully utilized at present
or not utilized in optimum way for producing higher value added products. Although most of the
technology is readily available in the country, it is not being extensively adopted because
economic incentives are often mission, or institutional arrangements for collection, processing
and marketing of the by-products may be lacking.

Maintenance of a high output-to-input ratio on government schemes and prioritizing
government expenditure to only those areas where returns are hi gh, besides allocating money and
resources for sustaining primary investments (say in terms of managing and fixing the irrigation
management systems) are all steps that need to be taken. One important way to achieve a more
profitable agricultural model is to diversify crops to include higher-value commodities. Th_ls
helps immensely with poverty alleviation, due to the limited land holdings of certain
farmers.Further, liberalization of elements such as transportation, processing, marketing and
export can be helpful in making the market competitive and to inject capital into the system. The
government can play a basic minimum regulatory role but most of the agro-processing must be
endowed with a competitive market value chain. This will lessen the burden on the government fo
invest in power, fertilizers and irrigation systems, wherein it spends four times what it SPend_s a
investment expenditures! Also, one must improve access to rural finance for farmers since it 1S
still difficult for farmers to get credit. o

According to a recent article about NIT1 Aayog strategy for new India at 75 in 2022, Rajl".
Kumar, the Vice Chairman of NITI Aayog said "Farm loan waiver is not a solution to farm SeCt.Ol
distress. It is not a solution but a palliative." We support the statement and hence have made ‘“:
attempt to formulate a curative model towards the inculcation of various agropreneural pmcuc;‘;
thereby generating employment, reducing the dependencies, promoting agriculture and 1
potential to contribute to Gross Domestic Product.
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ance of the study in the context of current status:
dependency on agriculturc sector is high and productivity low in India as compared
her sectors. there is pressing n_ccd to understand the challenges, opportunities and avenues
w(’_hblc 1o boost Agropreneurship. There is need to suggest some plan to develop it. The
Mal,én1n1t‘"‘ is taking initiatives for rural development and it becomes imperative to check its
?f‘f:di‘.c utilization by Agruprcncurs. Ti.ll recently agriculture is treated just as an activity of land
:illi e and crop harvesting but growing waste land, (.lcp!cting natural resources, growing
migr:h“inn by rural youth to urbm} arcas, n.cgunvc perception of the chtl'drc‘n of farmers towards
farming. and emerging techno!ugncs in u.gncultm:e have (.leman‘ded redesigning of agriculture and
allied activities. _'I he mun_agctnal. tcchn‘lcul zmd.n_movatwe skills of entrepreneurship applied in
the field of agr}tlnlturc is likely to ylcld positive results and a well-trained and successful
Agropreneurs willbearole mud.el to disheartened fan.ne.rs.
A;,plying the tho_ughl and practice of entrepreneurship in t_he field (_’f agriculture generates wide
range of economic !)clx_cﬁts like - m&.:reused agro productivity, cre.atlon of new business ventures,
HEW. job opportunities in rural areas, innovative products and services, development of rural areas
and increased wealth. In turn, this study \{wll. l?clp understand potential of Agropreneurs in terms
of skill, production and marketing and reliability of them for the sustainable development of rural

area.

1.1 Signific
gince the

1.2 Formulation of Research Problem:

Since the dependency on agriculture sector is high and productivity low in India as compared
to other sectors, there is pressing need to understand the challenges, opportunities and avenues
available to boost Agropreneurship. India is second largest producer of fruits and vegetables in
the world, and the second highest producers of milk with a cold storage capacity of 70,000 tonne
and sixth largest producer of fish with harvesting volumes of 5.2 million tonnes. India is fifth
largest producer of eggs in the world. Investments in cold chain required storing 20% of surplus of
meat and poultry products during 10th plan required Rs 500 Crores. (Sah, Sujan, & Kashyap,
2009). Presently the Indian agriculture focuses on mere farming, where improvement of
production and productivity are given priority. However, considering India's potential for
horticulture and animal husbandry, if farmers, besides farming, lay emphasis on such allied
activities and transform fron: farmers to Agropreneurs, the road to rural development can be made
more efficient and sustainable.

Till recently, agriculture is treated just as an activity of land tilling and crop harvesting but
growing waste land, depleting natural resources, growing migration by rural youth to urban areas,
negative perception of the children of farmers towards farming, and emerging technologies in
agriculture have demanded redesigning of agriculture and allied activities. The Government has
taken initiatives for agricultural development and it becomes imperative to check its effective
utilization by agropreneurs. These issues have not been clarified.

Therefore it is imperative to address the above issues by developing a support system or a
model which will help farmer to understand overall opportunities and avenues available to
boost Agropreneurship.

1.3. Objectives of the research:
I. To understand challenges faced by agropreneurs.
2. To rethink agropreneurship development.




situation.(Pankaj & Shilpa. 20]2)}\21/]:‘1;.[‘)[]%:{;3?;?: ;"Sn;l%mougn of ageo g,
entreprencurship fi.cvtilopmcnt. N ass1st: 1 which helps " e
- . unities .
155;1\22;‘1‘-':320;‘)];“““' that “The economic pru.spcrily of l‘nd_ia n.minly depends i the
ofindustrial as well as agricultural sectors. Owing to the llmltatlot)s of the agricy]p, i
contributing adequately to the economy, the industrial sector, which jg afflyen; Wit}r,al Sector
has assumed greater importance in this regard in our country. Realizing (e im e
industrial sector to economic dcvc.]m_nm:'nt, our plzlm.u:r§ have aimed at acceleratjp,, :
development through rapid industrmllzanon.by cxpl()lt:lthn and effectjve utilizatiop,
natural and physical resources our country is endowed with.” ( Malyadri, 2014 i
planners have also realized that the rolrl:s of the people and their abilitje
stupendous endeavours are supremely important and that any ne
would only enfeeble the economic prosperity of the country.
Vinayak Kshirsagar states in his thesis that “.Small—scale industries do not require a
oftechnology. These are generally labour intensive and do not require a large amoupt otl‘ :
The energy of unemployed and under employed people may be used for productive propo;;ap:taL
economy in which capital is scarce. SSI projects can be undertaken in a short period and henzman
increase production both in the short and the long run. Most developing countries asi ri;?n
certain agricultural, forest and mineral resources, small scale enterprises can be based on ﬂin
processing of locally produced raw material.” (Vinayak, 2016). He also opined that the socic:
economic prosperity of any country mainly depends upon the success of industrial as we]] 4
agricultural sectors.
3.2 Need of Agropreneurship Development

Agriculture frames the foundation of the Indian economy. Thus, India is likewise called as
‘agriculture — commanded nation.” Agriculture assumes a vital part in the Indian economy is
confirmed by the certainties that it contributes 22 per cent to the aggregate gross residential items,
gives business to around 65 per cent of the aggregate work constrain, and contributes 14.7 percent
of aggregate fares of the nation. Over the period of time, the contribution of agricultural sectorin
GDP in India has declined to 13.7% in 2012-13 from 51 9% in 1950-51. This decline is result of
the shift from traditional agricultural €conomy to industry and service sectors, this performance
are very meagre if we consider the size of the employment in this sector. In 2013-14, the GDP
contribution of agricultural sector has been improved to 18%. More than 50% of Pe_"Ple a
employed in agricultural sector contributing to only 14 % of GDP. With respect to agricultur!
Production India stands second but as far as export are concerned it is ranked 14th inthe wor[d.hI;
1s reported that the India's average agricultural production per hectare is only half of the of tB
world's average (50%), which indicates the need and potential for development of this area. m);
the analysis of above figures with reference to the greatest strengths of Indian at:’riw“uralés;csoi
like 157.35 million hectares of agricultural land, all the 15 major climates and 45 9“‘“’, s ot
typesinthe world, it can be stated that the current performance of agricultural sector i Iﬂg}itional
upto the mark. Hence there is a clear need for agropreneurship developmel‘]t' ac‘ttlnlize
Agricultural Policy (NAP) announced by the Government of India in July 2000 seeks 10
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vast untapped growth potential of Indian agriculture, strengthen rural mfrastrufitur?n oss, OFE8
faster agriculture development, p h of agribus! :

empl . rural Worke
P Oyment in rural areas, secy i

and their families, discourage m

and globalization etc.

‘ Oreover

b s have tg play ip the :

gligence of the humap fac:Se
or

gh ICVQ[

romote value addition, accelerate growt ol
re a fair standard of living for farmers and agf;nic libera
1gration to face challenges arising out of econo

3.3 Significance of

Agropre ;
a. Availability of Iy ropreneurship Development

nd for agricyltura] purposes.

Lo

Evy
—{3]




requirement of funds for agricultural activities.
\' )
. Iil(?:cﬂlc and/or less educated population,

iteral€ ¢ o
t;' chk of employment opportunities in formal sector.
a. e

An cconomy broadly consists of two sectors, namely, agriculture and industry. Agriculture
efers to the rural cconomy: \’vhcrcas industry to that of the urban cconomy. Still, 72 per cent
of India's population r?s:dcs in rura'l arcas and thc. rural areas are characterized by widespread
unemployment and abject poverty. Thus, economic development of India means and depends
on the economic de\'clopmcm of her vast agrarian or rural economy. As regards how to
Jevelop rural economy. it depends on development of all what prospects and possibilities exist
therein. : -

Of late, the new agro-economic conditions have offered a good scope for development ofagri-
pusiness especially in nlrfll areas of the country. Given its good promises for attracting huge
vestment including foreign investment, agri-business worldwide is considered to be a sunrise
‘ndustry including India.

Let us first understand the meaning of agri-business. Agri-business is an old concept but
relatively new term used in business literature. As referred by Hansra and Vijayaragavan, the
term 'agri-business’ was formally introduced by Professor Ray Goldberg of Harvard University
during mid- fifties.

It is a comprehensive word encompassing a wide variety of activities related to production,
processing and marketing of crops,_livestock, and forest products. According to Surya Kumar
(1999), agri-business includes activities relating to production, propagation, and distribution of
products and services relating to agriculture, floriculture, horticulture, sericulture, aquiculture,
and animal husbandry.

In other words, agri-business comprises of organizations and enterprises which in some way
contribute for value and supply chain elements such as production, processing, marketing,
packaging, transportation and wholesale and retail trade. The supply chain includes the entire
spectrum from firm gate to plate. In a sense, agri-business includes all operations involved in the
manufacture and distribution of farm supplies. Some researchers have tried to differentiate agri-
business in terms of on-farm and off-farm activities. They call on-farm activities as agriculture
and off-farm activities as agri-business. Having made a case for agropreneurship development, or
say, agri-business development, let us now justify the need for developing agropreneurship or
entrepreneurship development in agri-business.

3.4 Types of Enterprises
Different types of ventures in agri-business:

1. Farm Level Producers: At the individual family point, every family is to be treated as
venture, toenhance the production by making best use of the technology, possessions and
demand in the market.

2. Service Providers: For optimizing agriculture by every family business, there are diverse

types ofservices requisite at the village level. These include the input borrowing and

distribution, hiring of equipment like tractors, sprayers, seed drills, threshers, harvesters

‘dryers and scientific services such as setting up of irrigation amenities, weed cu.rb,‘plant

s_ecurity, yielding, threshing, conveyance, warehouse, etc. related opponunitic?s exist in the

livestock husbandry sector for providing breeding, immunization, disease diagnostic z_md

treatment services, apart from allocation of cattle feed, mineral combination, forage grains,

etc,

Input Producers: There are many flourishing enterprises, which need critical inputs. & fea

Suchinputs which can be produced by the home entrepreneurs at the v_lllage level art;

biopesticides, soil amendments, bio fertilizers, vermicomposting, plants afdiversosResics =

. {35F



als. root media for raising plants in pots \

, : s pr :
vegetables. r"""?"olr:rr'.:}tmnls. irrigation acccssorics., mineral mixtrzlfedgggono cay)
conoentrs ¢ ng(riu:: cn‘ing.s' to support, fishery, sericulture and poultry ag
There arc go;’_ '|i£"' cervice amenities in rural areas.
sponsorshipo ‘(;‘ M(m;ketin?. of Farm Produce: Well organized

4. Processing ancqch requires higher level of knowledge as well as inye
productlmnmgg by i’coplc's Organizations', cither ?n the form ofcooperativeg Venty
can 't:c )1:]:1 anics or socicties. The most successful instances are the dairy coob’e::tf"/lce i
:‘S‘:pc:uivz‘s. and fruit growers' coor)crilti\’lc?' "}l'l'utt:';lf)t S'tE‘:]e:*-H(?Wever, the succe:;e::r gar
undertaking is exclusively dependent on l‘“‘ i "’r' ity and ability of §h'€ leaders iny, such
Such undertaking needs good. specialized suppgrt or running the 'actlvmes aSac Mpetit;, -
rrade and to contend well with other players in the market, mainly the retail traders'llvc

intermediates.

Wel|, edfeed.

anagemem of
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3.5 Challenges for agropreneurship development: . |
Despite huge potential and prospects of agropreneurship de.velopment in the ¢
some important challenges in the process of agropreqeurslnp development w
taken care very seriously and timely: They are as following:

1) Inadequate infrastructural facilities: _ B

For any kind of development, infrastructure is a pre requisite. In rural India, the j
facilities are very poor and inadequate particularly with respect to the
transportation, communication, power and marketing networks.

I Lack of entrepreneurial culture among people: In India,
entreprencurialculture has been identified. Lack of education and a
the development of entrepreneurial culture among rural people.

quntl’y there are
hich needs ¢, i

facilitieg like

in many areas Very pogr
wareness is causing a gapin

I Migration of skilled and talented workforce from rural area to urban: People from nural
area aremigrating to urban area because of very poor infrastructure and facilities in rural areas
This migration is creating a gap in the rural talent. It is because of lack of employment, skill,
specialization and platforms to use their talent. Even Skilled, educated and trained in some
specific areas are seeking jobs with different areas in urban sector.

IV) Poor technologies and equipment: Information helps people to explore the opportuniti?s
analyzingthe situation and make appropriate decisions at right time. Lack of information s a big
gap in agropreneurship development. Lack of Information Technology and knowledge on fam
equipment and farm enterprise will have an adverse impact on the devxﬂ:lopm\‘im_0f
Agropreneurship. It happens due to poor technological facilities and equipmﬂ'?t creating
challenge for information support for agropreneurship development which is very critical. T
V)Problems in marketing of agricultural products: Production has no value unless 1t 13 SOtO
andconsumed. Lack of proper transportation, warehousing facilities, and lack of fa’f"‘?mre
promote the agri-products, lack of market information, destabilized prices for agrict

i . ino alot0
products, uneven demand, influence of local mediators and many more are creating
trouble.

g are nufﬂb‘efof
Jike corruptio”
able to get

VI) Inadequate institution
Govt.policies, the impleme
and bureaucracy. Because
information of the policies
from the Government ina
service sectors developm

al measure and Government Policies: Though ther
ntation is felt not appropriate because of the problems

of illiteracy and ignorance, the rural people are ur e suppor
ofthe Government and get the benefit. Critically Speakm"i’n dus d
griculture sector is much less than the support extended 10

ent. /
-




—_—

mes from agropreneurship:
~vpected outco
3.6 EXp

| and economic benefits: Agrop_rcncurs standard of living is increased with socio-
Soci-liccmp owerment. They are recognized with social status and prestige, They can afford
ccoqommd quantity of nutritious food, better education, and medical facilities to thejr families. It
, ;e . & o T ilize loe: 1
pality mising sector to build resources and mobilize local resources for community development
isﬂpn) h [=
asawhole.

Net income: The process of vale chain and agro processin
I)Ne

do g manifolds the net income into
imesthan conventional method of marketing after pr
many timesthan ¢

duce,

Sustainability: Agropreneurs continue to learn and emby
l“?iness-oppommilies through the cycle of agribusiness and
bllh'bu;{llcsg They always seek for more sustainable developme
agn 5 N EY

ace sustainable farming methods,
overcome risks associated with
ntoftheir enterprises,

[V) Employment generatipp: The most pressing advantage of a
hugeemployment opportunities for rural youth and farmers.
. come and improving lining standard of rural people.

"’lcl(;educe rate of migration of rural people to urban centres:
zfzeateslot of employment in rural areas iFself,. thus provide peo
villages only. This reduces the rate of migration of rurz-il peopl
villages to urban centres consequently reduce the population pres

gropreneurship development is
Therefore it helps in enhancing rural

Agropreneurship development
ple their standard livelihood in

¢ particularly rural youth from
sure on urban infrastructure.

VI) Providing urban amenities in rural areas: The agror')reneu.ral ventures will qot grow alone
but thesupporting resource infrastructure will grow Wthh. ».vﬂl create urban like setup and
facilities for local inhabitant in rural areas. Besides above visible impact agropr'en_eurshxp also
helps in reducing unemployment aqd ur_lderempl.oyment thus helps in alleviating p(;(vferty.
Agropreneurship helps in checking migration of skilled and talented rural youth and workforce

from rural to urban areas thus reducing population pressure on major urban center and also create
opportunity within villages itself.

Chapter 4. Research Methodology

4.1 Research Design

Research is exploratory and analytical in nature. Agro processing industries are trake.n 1tnto
consideration for the research. Exploratory research is defined as a research usc?d to nv estlgat .e] a
problem which is not clearly defined. It is conducted to have a better underste‘mdmg of: tha; ex\i{sl tl[ll 5
problem, but will not provide conclusive results. For su-ch'a research, a reseal:chfer st fosr pitua
general idea and uses this research as a medium to identify issues that can I_)e the otxl:us i
research. An important aspect here is that the resea.rcher should be wﬂhpg to cl la[::irried -
direction subject to the revelation of new data or insight. Such a research 33 ulfua ya e o
When the problem is at a preliminary stage. It is often referred to as grounded theory app
interpretive research as it used to answer questions like what, why and how. e ot Dt
For example: Consider a scenario where a juice bar owner feels that mcreasxpgf i 4
Juices will enable increase in customers, however he is not sure and needs more dl:c(i)é]es . d.o ”
ounel intends to carry out an exploratory research to find out and lhencl;cle i Sl
©Xploratory research to find out if expanding their juices selection wil ena‘ e
Customers of if there is a better idea. Deductive research approach explorf:; :en s e
Pienomenon and tegts if that theory is valid in given circumstances. It has

—
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Jlows the path of logic most closely. The reasonin ‘
Jeads to a new hypothesis. TI}is hypmh‘c.s‘is_ is pl;}l |t0- llhc: tL;:lst‘t?_)"fO"ff(’"ﬁﬂg it wit, :b e°f}'and
that cither lead m:\conﬁnnz}uun ora rcgu‘u(?n' (l) :;. 3y4p;:_ ]c.?'lsﬂ M"WOVCr,de ductiy sen,aﬁ% :
can be explained as “reasoning from l'hx. nglt.l'd' t;) he pil 1(.1; ar sWh?rcens i"dUCtive ri re. g(’"ing
the opposite. In other wor.ds. deductive :lPP“_’d(‘-‘ ‘l‘l'nvol\f;-h .OrmUI‘ﬂt]On of h)'pothcsegas(’"i“gis
subjection to testing during the research process, while inductive studjeg do nm‘dif;? eir

deductive approach fo B startg iy

hypotheses inany ways. o
4.2 Data Collection: 3 |

Primary data are collected with the help of interview and secondary data from Gove
websites. Chamber of commeree, Journals, Magazines, books and other electr, Mmen

onic res
4.3 Sample Size: ‘ _ Ces,
Agro-processing unit owners across the state were interviewed through tele

basis for the study. 10 respondents werce interviewed to collect the data.
4.4 Data Analysis:

Having predetermined framework for the research, researchers have used deductive
analysis method. where interviews are conducted to collect data. A deductive approach -
concerned with “developing a hypothesis (or hypotheses) based on existing theory, an;Ch i
designing a research strategy to test the hypothesis. > and thep
It has been stated that “deductive means reasoning from the particular to the general. If; causs|
relationship or link seems to be implied by a particular theory or case example, it might be trye
many cases. A deductive design might test to see if this relationship or link did obtain op more
general circumstances™.

Deductive approach can be explained by the means of hypotheses, which can be derived from the
propositions of the theory. In other words, deductive approach is concerned with deducting
conclusions from premises or propositions.Deduction begins with an expected pattern “that is
tested against observations, whereas induction begins with observations and seeks to find a
pattern within them”.

Phone on rq don

Chapter 5. The Conclusion
5.1 Findings

Government schemes are good but not properly implemented and executed at ground level.
Various marketing issues are involved after production.

Farmers are reluctant to go for entrepreneurship.

Supply chain management is inadequate.

Promotional activities such as conducting intensive campaigns, identifying ca
industries and explaining to entrepreneurs about prospects are inadequate.

6. Agropreneurship are not aware about the pre and post production properties.

ndidate

o

The following are government initiatives:
I) The National Institute of Agricultural Extension Management (M;‘\_NAGE);he Ministr)
is implementing the Scheme of Agri-clinics and Agri-Business centers imtlated_b)_’ " extensiot
of Agriculture, Government of India. The Scheme aims at supplementing eXISf:’}::nmg inpu!
network to accelerate process of technology transfer in agriculture ﬁf_‘d Str.e_m’

supply and services. Agri-graduates and Post graduates. Diploma holdersn f‘grf"u, onsulta” o
fields can set up their Agri-Clinics and Agri-Business Centers and offer Pwtesswﬁg s of farm"
extension services to farmers. The scheme enumerates availability of better fog Juates: A5 o

to farmers and better opportunities for self-employment to the Agrictltt™® o ygrict

integral part of the Scheme, specialized training is provided free of cost t0“"3/ |
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TS ises of various aspects of : |
_ The course comprises of v aspeets ol entrepreneurship ang business
rad“‘,’":em_ Centre for I:nlr.cprcneurslnp Development, (CED) Hyderabad is one of the
manﬂit:l‘iszcd Nodal Training Institutes to provide two months Training Programme,
recog
[nstitutional Support for Agri-business
:33' started in July 1982 N{\BAR[?tO give full attcntl(?n to thg rural.scctorin arcas of agriculture,
41l - scale and cottage mdust.ncs and agro-based industries. Since its formation NABARD
;,';}d he responsibility of managing all the activates of the RBI pertaining to rural development

and agro based activitics

m)Panchayatmandi (Agri-Mandi) |

The concept of self-governance has gone to the level of marketing of village produce through
village markets and full'S.:I.hC. concept of Pum..‘hafyat r.nan(h 15 to reduce the influence of
middlemen and traders. This is possible only if functioning of the Panchayat is effective in
coordination with state marketing boards and APMC (Agriculture produce market committee),

[V) State Agricultural marketing banks (SAMB)

State agricultural marketing banks are set up to actively regulate markets for food crops and
oilseed in bigger markets of towns and cities.

V)NCOSAMB (The national council for state marketing board)An agro based country like
Indianeeds training centres with modern facilities throughout the country. The government of
India provides grants in aid to state to set up such training facilities. NCOSAMB is the body to
coordinate the programmes of such training.

VI) State Trading Corporation (STC) The state trading corporation of India ltd is premier
internationaltrading house owned by the government of India having been set up in 1956; the
corporation has developed vast expertise in handling bulk international trade international trade.

5.2 Rethinking Reforms
Agricultural entrepreneurship shares many characteristics of "generic" entrepreneurship, but
also has its distinct features due to the specific context of the agricultural sector. With better
industrial and entrepreneurial education discipline, entrepreneurs will naturally take advantage
of the vast human resource availability. It is clear that there is a great scope for
entrepreneurship in agriculture and this potentiality can be tapped only by effective
management of agri elements an individual with risk bearing capacity and a quest for latest
knowledge in agriculture sector can prove to be a right agropreneurs. The agriculture sector
has a large potential to contribute to the national income while at the same time providing
direct employment and income to the numerically larger and vulnerable section of the society.
Agropreneurship is not only an opportunity but also a necessity for improving the production
and profitability in agriculture sector.
As per the data analysis and findings drawn, it can be concluded that there are various good
schemes of the government for the Agropreneurs. These schemes are not properly implemente_d
and executed at ground level. The potential of agriculture sector is much higher than what it
Seemsto be, for the reason being lack of training and improper dissemination of information.
E rr1 3‘;;1: llast many years country is constantly struggling with the problems of ux:lempl&)i';lelgni:;
) ddregsii(:}){rn‘ent, especially amongst the rural 'pOp.ulace and unf(?rtunaftell]y ;VZ iaz:lveo i
T & these problems very effectively. Considering that two-thirds of the Inc : p %ie k7
Ployed (either directly or indirectly) in the agriculture sector, providing via
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portunities in - h.ulin_n ugribu_sincss is imperative -
employment in the country. With [|1‘|-lls"l;‘1;‘|llz::t::)::,:"“r:zzjtf q: Tllul_n.-:: ‘tl'lc uppununitit:gcraling
addition in farm producc has the potentia O‘l'( yé CheRy LIniS ues nfcmploymcnt e
carry forward the dc\clnpmc!u ngcnd:} of l!u, uulml‘ry 1;1 ¢‘l m;.)n.i :a‘ust‘amublc Mannert, i
the —grn\\'lh requircment with .lhc mhcwn‘t‘ stn.ngttml ,0 ‘ t 1:. <iou.mry. . It ig beliey
agroprencurship development w.||l help the Lwnumy 0 .LVergjc the identifieq Strengthg hat
achicve tremendous growth in primary §cclor andto L()I.llrlhl.ltc for l‘l.Jl‘ill dcvelopm‘:m' i h.elan to
economy toachicve self -sustainability in food production. Further, it helps in ﬂChieving balpsthc
cconomic growth. o _ | angeg
Agroprencurship Development is going to give excellent results at ru‘ral level. In thig
widely believed that sustainable ugthuﬂﬂcss ventures can promot.t: Job-led €conomic -
rural arcas through hamessing science and technology for cnvironmentally Sustainab| th
socioeconomic viable economic opportunities. Agropreneurship in sustainable agricultu: an
natural farming, organic farming, cco-friendly agriculture etc. has -the potential t0 transf € like
face of rural lnhdia. the prime driver ofour.cconomy. Agriqu]turc can a better positione ag ;’m the
profitable economic activity by integrating thf: same w_lth processing, packaging ang st:rlore
activities. So. there is a dire need of making suitable policies and frameworks with actiop gage
for achieving the target of agropreneurship development with establishment of severy SuP ans
systems to incubate the agropreneurs in rural India. Pport
The current government has taken steps like the issuing of soil health cards to keep a tab op (e
“health' of the soil. Designation of the agriculture ministry as the agriculture and farmers' welfare
ministry has brought to the fore the idea that keeping farmers' welfare is important for agriculture
progress. I would go a step further and include sustainable community/ family interesis 4
albeit for that a sizeable amount of dialogue will need to be done with the rural deve]
ministry.

They say India's soul resides in her villages and agriculture still sustains most of our rural
populace. Given this reality and the aforementioned specific realities, the path seems clear. All we
need now is aclear political will and action.

custainable business 0p
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